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The auditors view...
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The auditors view

What...

Traditional relationship Valuation
e Pricing

 Disclosures

Emerging roles * Risk — particularly with increasing expectations of
APRA

» Capital — especially post LAGIC and requirements
for improvement in insurers stress testing

e Board advisor
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Three lines of defence... challenges ahead

Board of Directors

First line of defence Second line of defence Third line of defence

Primary accountability for Assists the Board to Provides independent

the day to day management, formulate the firm’s appetite assurance on the design and
control and reporting of risk for risk, risk and capital effectiveness of the overall
exposures in accordance with management strategies, system of internal control,
the risk appetite, strategies policies and limit structures. including risk management
and policies set by the Board. and compliance.

Leads development,
Monitors the overall risk implementation and Internal Audit is independent

profile (with the support of maintenance of risk of the businesses, finance
the second line) and ensures frameworks and objectively and actuarial functions and
that adequate financial challenges execution reports directly to the Audit
resources are maintained. of actuarial, risk and Committee.

compliance strategies,

approaches and related

management information.

o
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The auditors view...

What...
Shared challenges

Continuing focus of regulators on auditors and
actuaries as part of the “risk framework” to protect
policyholders

« Challenge of increased regulatory demands
* Increasing risk from changing business models

* Need to change the way we engage with
stakeholders
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Deloitte

General information only

This presentation contains general information only, and none of Deloitte Touche Tohmatsu Limited,
its member firms, or their related entities (collectively the “Deloitte Network”) is, by means of this
presentation , rendering professional advice or services.

Before making any decision or taking any action that may affect your finances or your business, you
should consult a qualified professional adviser. No entity in the Deloitte Network shall be responsible
for any loss whatsoever sustained by any person who relies on this presentation.

About Deloitte

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited
by guarantee, and its network of member firms, each of which is a legally separate and
independent entity. Please see www.deloitte.com/au/about for a detailed description of the legal
structure of Deloitte Touche Tohmatsu Limited and its member firms.

Deloitte provides audit, tax, consulting, and financial advisory services to public and private clients
spanning multiple industries. With a globally connected network of member firms in more than 150
countries, Deloitte brings world-class capabilities and high-quality service to clients, delivering the
insights they need to address their most complex business challenges. Deloitte's approximately
195,000 professionals are committed to becoming the standard of excellence.

About Deloitte Australia

In Australia, the member firm is the Australian partnership of Deloitte Touche Tohmatsu. As one of
Australia’s leading professional services firms. Deloitte Touche Tohmatsu and its affiliates provide
audit, tax, consulting, and financial advisory services through approximately 6,000 people across
the country. Focused on the creation of value and growth, and known as an employer of choice for
innovative human resources programs, we are dedicated to helping our clients and our people
excel. For more information, please visit our web site at www.deloitte.com.au.

Liability limited by a scheme approved under Professional Standards Legislation.
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