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Going beyond borders to move our clients ahead 
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The Deloitte difference 
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Clients on 

continents 6 

Discovery services for nearly 30 years 
6 Core Services 

Discovery 

Collections 

Processing 

Hosting 

Document review 

Digital Forensics 

Deloitte ranked #1 by Kennedy in 

global forensics and dispute 

advisory services 
- Kennedy Consulting Research & Advisory; Kennedy Research & Advisory 

estimates © 2013 Kennedy Information LLC. Reproduced under license 



800 professionals globally 

Why Deloitte Discovery 
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1 2 3 

5 
4 

7 
8 

6 

9 10 

End to end 

Discovery 

services 

Highly experienced 

in working with 

regulators 

Responsive 

and 

professional 

services firm 
Consultative 

approach – 

Introducing 

innovative solutions 

Deloitte Discovery 

is personal – Local 

roots – Global 

connections 

Best of breed 

court approved 

innovation 
The worlds largest 

eDiscovery provider 

Experienced 

team and true 

global reach 

Deloitte knows 

US/UK/EU litigation 

and investigation 

styles 

Highly 

experienced 

across all 6 

industries 



Deloitte Discovery presence 
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North America 

Atlanta 

Boston 

Chicago 

Dallas 

Washington D.C. 

Hermitage 

Houston 

Los Angeles 

Miami 

Minneapolis 

New York 

San Francisco 

Calgary 

Edmonton 

Toronto 

Vancouver 

Mexico City 

GeorgeTown 

Europe 

Amsterdam 

Brussels 

Copenhagen 

Dublin 

Düsseldorf 

Frankfurt 

London 

Madrid 

Milan 

Moscow 

Munich 

Nicosia 

Paris 

Prague 

Vienna 

Zurich 

South America 

San Paulo 

Buenos Aires 

Santiago 

Asia Pacific 

Auckland 

Bangkok 

Beijing 

Hong Kong 

Hyderabad 

Melbourne 

Seoul 

Shanghai 

Sydney 

Tokyo 

Africa/Middle 

East 

Cape Town 

Pretoria 

Dubai 
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Investigations 

Computer Forensic 

investigations 

Mobile phone and tablet 

Other IT forensic related 

services required on a per 

case basis 

Digital Forensics & 

Incident response 

Intake of the event 

Assessing the situation 

Analyzing & closing the breach 

Reporting & escalating 

Remedial actions 

 

Forensic data collection 

Identification 

Preservation 

Collection 

Discovery 

Rapid data recovery, 

processing & analysis 

Early Case Assessments 

Hosted review and litigation 

support 
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Core services 

Electronic Discovery 
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Information 

management 
Identification 

Preservation 

Collection 

Processing 

Review 

Analysis 

Production Presentation 

Volume 

Relevance 

Project Management 



Data landscape 

Electronic Discovery 
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Available Data 

Collected data 

Data filtering 

Search terms 
Relevant data 



Other features and capabilities 

Discovery (innovation) 
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AUDIO 
DISCOVERY 
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Event types 

Digital Forensics - Cyber Response (CR) 
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Advanced targeted 

attack 

Malicious  

code 

 

 

 

 

 

 

Unauthorized 

access 

Improper  

usage 

Loss or theft of 

equipment 

A targeted attack 

from a nation state or 

other credible 

organisation with an 

intention to exfiltrate 

corporate data. 

 

These attacks can 

use any form of 

delivery mechanism 

but are hard to detect 

and even harder to 

effectively remediate. 

 

Successful 

installation of 

malicious software  

that infects an 

operating system or 

application. 

 

An attack executed 

via an email 

message, external 

device or web-based 

application. 

An individual gains 

logical or physical 

access without 

permission to a 

network, system, 

application, data, or 

other resource. 

 

This attack could 

originate from within 

or from outside the 

network. 

 

Any event  resulting 

from violation of an 

organisation’s 

acceptable usage 

policies by an 

authorised user. 

 

This could be 

accidental or on 

purpose but should 

be reviewed to 

ensure suitable 

action is taken. 

The loss or theft of a 

computing device or 

media used by the 

organisation. 

 

A damage limitation 

exercise must be 

undertaken to ensure 

that relevant bodies 

are notified if 

necessary and the 

data is recovered 

where possible. 

Investigation review 

An organisation has carried out an internal investigation in to suspicious activity on the network. This 

investigation could involve any of the event categories identified above and will provide an impartial 

view of the steps taken and suggest recommendations for improvement. 
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CONCLUSION 



In summary – Deloitte Discovery 

Conclusion 

 Deloitte has the experience, resources and technologies to address the 

global/national needs of corporates 

 We address/support the whole of the Information Lifecycle Workflow 

 We  have significant experience of data transfers between data environments 
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Deloitte Discovery 

 Flexibility and Coordination 

 A Dedicated Team of experts 

 Network of knowledge and experts across 

the globe 

 Innovative, Efficient and Effective 

 Strategic Partnership 

 Trust Relationship 

How we can help 
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Questions 

& next 

actions 
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Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), a UK private company limited by guarantee, and its network of member firms, 

each of which is a legally separate and independent entity. Please see www.deloitte.co.uk/about for a detailed description of the legal structure of DTTL and 

its member firms. 

 

Deloitte LLP is the United Kingdom member firm of DTTL. 

 

This publication has been written in general terms and therefore cannot be relied on to cover specific situations; application of the principles set out will 

depend upon the particular circumstances involved and we recommend that you obtain professional advice before acting or refraining from acting on any of 

the contents of this publication. Deloitte LLP would be pleased to advise readers on how to apply the principles set out in this publication to their specific 

circumstances. Deloitte LLP accepts no duty of care or liability for any loss occasioned to any person acting or refraining from action as a result of any material 

in this publication. 

 

Deloitte LLP is a limited liability partnership registered in England and Wales with registered number OC303675 and its registered office at 2 New Street 

Square, London EC4A 3BZ, United Kingdom. Tel: +44 (0) 20 7936 3000 Fax: +44 (0) 20 7583 1198. 




