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Top 100 luxury goods companies highlights

 

 
9.8%

compound 
annual growth rate in 

luxury goods sales, 
2011-2013

$214.2
billion

aggregate net luxury 
goods sales of 
Top 100 in US$   

Who's growing the fastest?

Michael Kors Holdings Ltd., Hong Kong 59.4% CAGR

Kate Spade & Company, United States 54.1% CAGR 

Tory Burch LLC, United States 35.5% CAGR 

PC Jeweller Ltd., India 32.3% CAGR

Luk Fook Holdings Ltd., Hong Kong 29.6% CAGR

Today’s luxury consumers are...

Sophisticated Digitally-savvy Time-sensitive Socially aware

Technology will continue to 
influence the entire luxury value chain 

Technology and the 
“wearable” dimension

Companies must adapt to changing channels

Key challenge: Fusing technology 
functionality with artistry that reflects 
the user’s taste 

Product developmentProduct development

CRM systemsCRM systems

Customer experience
enhancing touch points
Customer experience
enhancing touch points

How can the companies reach them...

Adapt to 
shifting channels

Give back to 
the community 

Get innovative 
with technology
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