
The Hobby Shop tracks 
John’s session, checks the
CRM system for purchase 

history and family information, 
and, with predictive analytics, 
anticipates John’s potential 

purchase for his 
daughter.

The Hobby Shop 
captures tweets 

with the tag 
#magicianskit.

Welcome, John.

magician’s kit

www.thehobbyshop.com

For John
from the 

Hobby Shop

25% OFF

@JohnSmith
Need a 

#magicianskit 
for Jane's 

bday present.

Digital engagement in action

@MarvelousMagicMax
@JohnSmith, hope the

birthday is magical!

The Hobby Shop 
app recognises 

John’s proximity 
to the store.

John uses his 
smartphone while 
walking through 

the mall. 

John uses the 
coupon to purchase 

a Marvelous Max 
Coins & Cards 

Magic Kit.

The Hobby Shop 
emails John a receipt 

and access to a 
personalised magic 

trick app. Try Max’s favorite 
tricks from your new 
Coins & Cards Kit:

Vanishing Coin

Floating 
Spoon

Mind 
Reading

Card Levitation


