Amsterdam Manor Beach Resort, built in 1989 is a unique family owned Dutch Colonial-style Boutique hotel in Aruba with 72 suites and 2 restaurants.
An enthusiastic, hospitable, and dedicated team of 130 employees operates this hotel, which has engaged a large group of loyal returning guests who
are all important members of the Amsterdam Manor family. For this client, Deloitte Dutch Caribbean is looking for candidates for the following position:

General Manager
The position
As General Manager you are responsible for the integral (day-to-day) management of the hotel operations. You are an
ambassador of the Amsterdam Manor Resort and are responsible for an excellent guest experience. You provide strategic
direction and leadership to and you work closely together with the department heads of all functional areas, ensuring the
realization of the business targets, high quality of guest satisfaction and optimum operations. You develop and ensure
compliance to plans, policies, budgets and standards. You prepare and analyze monthly (financial) reports. Furthermore you
contribute to the further development of the distinctive offering of Amsterdam Manor Resort by understanding the competitive
edge and leverage on the unique selling points. You provide advice to the Managing Director and shareholders regarding
organizational strategies, you initiate and implement organizational innovations and you report to the Managing Director.
Your profile
You have a relevant Bachelor’s or Master’s Degree and at least 7 years of experience in the tourism and hospitality industry.
Experience in food and beverage management is a plus. You have excellent management, leadership, problem solving and
interpersonal skills and the ability to cultivate and maintain a relevant network. You are able to engage employees and you are a
team player. Furthermore you are dynamic, analytical, innovative and result-driven and you have a ‘hands-on’ mentality. You are
fluent in English, verbal and written. Communication skills in Dutch and/or Papiamento is a plus.
The offer
Our client offers a competitive compensation package and a dynamic, pleasant and professional working environment.
Procedure
For further information about the organization and/or the position you can contact Esther Baaij, Senior Manager Human Capital Consultancy, Learning
& Assessments at Deloitte Dutch Caribbean (+297) 528 6200. Please send you application letter and resume to vmcdonald@deloitte.aw no later than
April 4, 2017. You will receive a confirmation within two working days, if not please contact us. An assessment may be part of the selection process.
Your application will be handled confidentially.
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