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Deloitte has surveyed senior finance executives of major Australian listed companies since 2009. This CFO  
Sentiment survey covers the second half of 2019 and took place between 9 December 2019 and 21 January 2020. 

Please note: where graphs do not add up to 100%, this is due to respondents being able to select multiple responses. 



Executive summary

Rising uncertainty is challenging 
Australian CFOs and impacting their 
confidence about the financial prospects 
of their businesses going forward.  
The latest edition of Deloitte’s biannual 
CFO Sentiment survey finds that over 
half (54%) of CFOs remain optimistic 
about the future, but this is down from 
68% in the previous six months. The 
rising uncertainty is increasing CFO 
cautiousness, with almost 40% of CFOs 
remaining neutral about their financial 
prospects in the future, up from  
a quarter of CFOs in the last half. 

Entering 2020 with cautious  
performance expectations 
Business performance expectations have 
been dampened by economic conditions, with 
58% of CFOs expecting profits to hold steady 
or fall in 2020. 58% also believe they will face 
increasing risk (and opportunity) this year, likely 
with a higher anticipation of risk than reward. 
High risk expectations have therefore stalled 
profit growth expectations, a worrying sign  
for business performance.
 

This rising uncertainty appears to have 
increased caution and challenged CFOs, with 
a jump in those who are neutral, rather than 
optimistic, about their companies’ prospects. 
Encouragingly, the percentage of CFOs who are 
pessimistic remains small at 8% (H1 2019 8%).

Negativity about economic conditions in 
Europe and the Asia-Pacific continues to be 
a drag on sentiment, despite a resolution on 
Brexit (or at least the exit part). Yet, improved 
US-China trade relations have CFOs viewing 
the US economy as a source of optimism for 
the first time in 18 months. 

It is important to note that many of the survey 
responses were received before the worst of 
the bushfire season and the emergence of the 
coronavirus (COVID-19). We would expect both 
of these factors to exacerbate the levels of 
uncertainty noted by CFOs in this survey. 
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Positive financial conditions, US economy 
sources of optimism
It’s not all bad news. CFOs remain positive 
about domestic financial conditions, driven by 
a record high ASX 200 and record low interest 
rates. However, a reduction in net optimism 
in relation to interest rates suggests the initial 
boost to sentiment from further rate cuts has 
worn off. Negativity about economic conditions 
in Europe and the Asia-Pacific remain a drag 
on sentiment, despite Brexit. At the more 
positive end of global developments, improved 
US-China trade relations have CFOs viewing 
the US economy as a source of optimism  
for the first time in 18 months. 
 
Economy providing no favours
When considering economic sentiment  
over the next six months, net pessimism 
is currently 8%. While this means that, on 
balance, CFOs are pessimistic about economic 
conditions over the next six months, it is still 
an improvement on the 15% net pessimism 
about economic sentiment a year ago. 

In short, the economic environment is not 
seen as supportive, and so CFOs are gloomy, 
but they are a little less gloomy than they were 
at the start of 2019. This relative improvement 
suggests that businesses are becoming more 
accustomed to higher levels of uncertainty  
and external risks. 
 
Changing regulations to pose biggest 
external risk in 2020
Despite rising uncertainty, CFOs were more 
receptive to taking on risk in the second half  
of 2019, reflecting their increasing level of 
comfort with current uncertain times. That 
said, there are still many risks on CFO radars. 
Changing regulations, sluggish global growth, 
and digital disruption are expected to pose the  
greatest external risks in 2020. Internal risks 
are also causing concerns, with more than half 
of CFOs agreeing that an inability to execute 
strategies, increased regulatory costs and 
securing key talent will all be crucial challenges 
to tackle this year.

Finance functions facing major shortage  
of business analytics capabilities
When asked which areas CFOs are finding 
shortages of talent in, 79% agreed it is in 
people with advanced business analytics 
capabilities. Financial planning and analysis  
and compliance capabilities are also lacking, 
but not to as great an extent. Skills shortages 
will at least partially be addressed through 
workforce reskilling, with 85% of CFOs 
expecting that more than 20% of their staff will 
need reskilling in the next one to three years.  

Lack of workforce skills standing  
in way of digital transformation
Australian CFOs see the need for digital 
transformation of their firms’ finance function. 
Enabling them to become more agile and 
replacing legacy systems were reported as 
the main drivers by more than half of those 
surveyed. However, CFOs also see several 
barriers to digital transformation, including 
integration issues with other digital platforms 
and workforces not having the needed skills.
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The spread of the coronavirus is providing  
a major new challenge to the global economy 
with current paralysis of large parts of China’s 
society and economy. Australia is in the 
slipstream of these risks with iron ore prices 
falling substantially on reduced activity in 
China, and with travel bans impacting our 
international education and tourism sectors. 
Many parts of Australia’s tourism industry 
have also already been negatively affected  
by the current bushfire season.

If the travel ban blocking any foreign 
nationals arriving from China or transiting 
through China remains in place for an 
extended period of time, the negative 
impacts on Australia’s tourism and 
international education sectors will be 
substantial. In addition, a sustained further 
weakening in confidence or financial market 
instability are risks to keep watch for. 
That said, the economic risks from these 
events will likely be temporary in nature – 

the current bushfire season will turn into 
rebuilding activities, and the coronavirus  
will be contained at some point, allowing 
travel bans to be lifted.

Beyond the terrible human tragedy, the 
current bushfire season has taken a toll on 
both consumer and business confidence, 
especially in directly affected regions, and 
key sectors such as tourism. There are also 
significant challenges from the potential 
broad spread of coronavirus, with tourism 
one of the sectors which may again see the 
sharpest hit to activity.

While these events are adding to Australia’s 
short-term economic challenges, there is 
positive role for the business community to 
play in supporting rebuilding and developing 
greater community resilience in areas hard 
hit by bushfires, and effectively managing 
workforces and customer interactions to 
minimise virus risks. 

More interest rate cuts expected in 2020
Looking ahead, 50% of CFOs expect interest 
rates to fall further through 2020, and most 
others expect them to remain at their current 
all-time low. Additional cuts in 2020 align with 
current market expectations. Less movement 
is anticipated in the value of the Australian 
dollar, with 60% of CFOs expecting it to remain 
about the same through 2020. However, in 
line with the pressures created by low interest 
rates, 31% expect a further decline in the  
dollar over the coming year.

Coronavirus and Australian bushfires
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“ In comparison to when we last surveyed CFOs in 
mid-2019, CFOs optimism has fallen, with a distinct 
uptick in CFOs identifying as neutral regarding the 
financial prospects for their business. This has 
coincided with 58% of CFOs expecting profits to 
decrease or remain neutral and 58% of CFOs bracing 
for an increase in risk/opportunity over the next  
12 months. The climb in neutrality may indicate that 
Australia’s CFOs are adopting a cautious approach  
as the complexity of recent global events unfolds  
and their full impact is yet to be completely realised. 
Although it is pleasing to note that the numbers  
that are pessimistic remain low.”
 Stephen Gustafson  
 CFO Program Leader  
 Deloitte Australia

CFO Sentiment  Executive summary

4



Highlights

The new normal: CFOs getting more 
comfortable with uncertainty 
Economic uncertainty has been on the 
rise over the past two years, with net 
uncertainty rising from 48% to 75%.
   

48% 75%

No favours from the economy 
When considering economic sentiment  
over the next six months, net pessimism 
is currently 10%. While this means 
that, on balance, CFOs are pessimistic 
about economic conditions, it is still an 
improvement compared to the 15% 
recorded 12 months ago. 

Caution around 2020  
performance expectations 
Business performance expectations have 
been dampened by economic conditions, 
with 58% of CFOs expecting profits to hold 
steady or fall in 2020. 58% also believe they 
will face increasing risk, but also opportunity 
in 2020 – although likely with a higher 
anticipation of risk than reward.
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Financial conditions and US economy  
a source of optimism  
Negativity about economic conditions  
in Europe and the Asia-Pacific continue  
to be a drag on sentiment, despite  
a resolution on Brexit. At the positive  
end of global developments, improved 
US-China trade relations have CFOs 
viewing the US economy as a source of 
optimism for the first time in 18 months.  
   

Changing regulations to pose  
biggest external risk in 2020  
Despite rising uncertainty, CFOs were more 
receptive to taking on balance sheet risk in the 
second half of 2019, reflecting their increasing 
level of comfort with current uncertainty. That 
said, there are still many risks on CFOs radars.  

Finance functions facing analytics  
capability crunch  
When asked which areas face talent  
shortages, 79% of CFOs agreed that advanced 
business analytics capabilities were an issue. 
Financial planning and analysis and compliance 
capabilities are also lacking. Skills shortages 
will at least partially be addressed through 
workforce reskilling, with 85% of CFOs 
expecting more than 20% of their staff  
will need reskilling in coming years.
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Australian consumer confidence has 
fallen and taken a toll on the economy, 
hampered by weak wage growth and 
greater caution (with many consumers 
saving their tax cuts rather than 
spending them). More broadly, global 
growth also slowed down over the past 
year, with higher tariffs contributing to 
less global trade and a reluctance by 
business to invest. These are clearly 
challenging economic conditions  
for business.  

Australia’s economy struggled in 2019 with 
consumer confidence dropping to a four-year 
low. The lingering effects of the drought,  
falling house prices and poorly explained rate 
cuts by the Reserve Bank initially spooked 
consumers, and then continued global 
uncertainty kept confidence subdued. The 
devastating 2019-2020 bushfire season will 
likely further dampen consumer and business 
confidence. This is dangerous for Australia  
as confidence is already worse than the  
economy itself. 

Unfortunately, recent monetary and fiscal 
stimulus measures have not boosted spending 
as hoped. The 2019 tax refunds and three 
interest rate cuts (now at 0.75%, the lowest 
level on record) have not translated into 
increased consumer expenditure, clearly visible 
as Australia’s retail sector continues to struggle. 
Instead, cautious consumers have ramped up 
their savings and mortgage repayments, with 
the household savings rate jumping to the 
highest it’s been in the last ten quarters. 

Global factors have also influenced Australia’s 
growth over the past year. The slowdown in 
global economic growth means inflation and 
wage growth have been sluggish worldwide. 
Economic uncertainty arising from the US-
China trade war and Brexit has also factored 
into low consumer and business confidence. 
However, recent trade developments may ease 
trade uncertainty and bolster confidence both 
in Australia and abroad. 

For Australia there are also some other 
things looking up. Rebounding house prices, 
strong exports (accompanied by a low 
Australian dollar) and low unemployment will 
steady the economy over the coming year. 
Confidence may slowly recover with global 
trade developments; this may already be in the 
works with the ASX having recently reached an 
all-time high. Australia’s economic performance 
is expected to see some modest improvement 
in 2020, moving to a stronger footing in 2021.

Macroeconomic  
update
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“ Australia’s economy has entered  
2020 in the slow lane, and with not  
a lot of ammunition left from the  
RBA to support it. But beyond that,  
the start of 2020 has delivered  
a range of additional challenges,  
where the business community  
will need to be at the forefront  
to help Australia navigate.”

  David Rumbens  
 Partner, Deloitte Access Economics 
 Deloitte Australia
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Europe and the United Kingdom (UK)
The Eurozone suffered a sharp  
slowdown in 2019, including a near 
recession in Germany. The US-China 
trade war was especially damaging on the 
export-oriented continent, resulting in 
very low business investment. Economic 
growth in Europe and the UK is now 
mostly driven by consumers, with the 
labour market still performing well. 
The decisive UK electoral result has 
helped clear some (but not all) Brexit 
uncertainties going into 2020, as shown 
through a recent dramatic lift in CFO 
sentiment in the UK. 

United States (US)
Despite ongoing trade and political 
tensions, the US economy continues to 
enjoy solid economic growth and a low 
unemployment rate. Resilient consumers 
have kept household spending growth 
steady, making up for weaker imports  
and low business investment. However, 
the US manufacturing sector has slowed 
recently (reflective of the weakness in global 
manufacturing) due to trade uncertainty 
and reduced investment. The signed phase 
one trade deal with China will alleviate 
some trade tensions for the US, especially  
as it enters its election year. 

Global update

Global growth has slowed, but not dramatically so – it is 
disappointing rather than dire. Core inflation and wage growth 
remain low across the world, with many countries (unlike 
Australia) now relying on consumers to push growth forward. 
Trade developments may clear up some economic uncertainty 
going forward, which will help steady the global economy. 

East Asia – Malaysia, Indonesia, Thailand
Indonesia, Malaysia and Thailand all heavily rely 
on trade, and they have not escaped the trade 
war unscathed. Trade troubles have meant 
exports have plummeted for these countries, 
and they are relying on domestic demand 
to push economic growth forward. Business 
confidence is low as trade uncertainty makes 
current business investment unattractive. 

CFO Sentiment  Global update

9



India
India’s slowdown has continued to worsen 
with economic growth over the past year 
falling to its lowest recorded level since 2013. 
This has been primarily driven by weakness  
in private domestic demand and in exports. 
In response, the government has announced 
a variety of reforms including a large cut to 
the corporate tax rate. These reforms will 
help ease some of India’s structural issues, 
but an economic recovery still seems to be  
a long way off. 

New Zealand (NZ)
New Zealand’s longest run of growth in 
more than 70 years continues. New Zealand 
exports are going strong as high global 
demand for dairy and forestry products is 
supported by a weak New Zealand dollar. 
However, unemployment is creeping up 
as global uncertainty dampens business 
and consumer confidence. While business 
investment and household spending have 
been soft, overall solid rates of economic 
growth will likely to continue into 2020. 

Japan
Japanese business investment and  
exports have been weakened by the trade 
war. But, like other countries, consumer 
spending has been relatively strong. 
However, a new national sales tax introduced 
in late 2019 (aimed at tackling Japan’s ageing 
population) and low business spending may 
soon dampen consumer spending. However, 
the upcoming Tokyo Olympics will provide  
a welcome boost to the economy. 

China 
Like the US, resilient consumers have 
anchored the Chinese economy in the 
face of a global slowdown and trade pains. 
However, China now faces rising household 
debt levels (reaching roughly 60% of national 
income), which poses a risk to financial 
stability if its economy continues to slow. But 
Chinese consumer confidence and consumer 
spending remain high despite dangerously 
high debt, and the phase one trade deal 
with the US will improve Chinese exports as 
the US rolls back its tariffs. These economic 
challenges are dwarfed in the short term by 
the challenge of managing coronavirus, which 
at a minimum will have a significant impact 
on China’s economies in the short term,  
with many regions in lock-down.
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Cautiously optimistic despite the 
economy providing no favours

Despite greater uncertainty, CFOs  
report feeling more optimistic than they 
were six months ago as they grow more 
comfortable with uncertainty. However, 
sentiment about the economy is still 
constrained and business performance 
expectations are stalling as a result. 

Chart 1

Business confidence

How do you feel about the financial prospects 
of your company going forward? 

Highly optimistic

Optimistic
48%

Pessimistic
8%

Neutral
38%

Just over half of CFOs reported feeling 
optimistic at the end of 2019. While only 6%  
of CFOs are highly optimistic, none were highly 
pessimistic. Just 8% of CFOs are pessimistic, 
leaving the bulk as either optimistic or neutral. 
This indicates that overall sentiment is 
cautiously optimistic rather than pessimistic  
– a net optimism rating of 46%.

CFOs are feeling more optimistic now than 
they were six months ago. Despite growing 
uncertainty, CFO sentiment relative to six 
months earlier shifted from 8% net pessimism 
to 8% net relative optimism through the course 
of 2019, as seen in Chart 2. 

6%

Net Optimism 

Current   46%
H1, 2019  60%
H2, 2018  66%
H1, 2018  73%
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Compared to six months ago, how do you feel  
about the financial prospects of your company?

Chart 2

Net optimism for financial prospects compared to six months ago 

CFOs reported their level of optimism was 
negatively impacted by both Asia Pacific and 
European economic performance over the  
last six months of 2019. China, Australia’s 
largest trading partner, is going through  
a well-publicised economic slowdown which  
most believe poses significant risks to the 
Australian economy. The impact of the trade 
war has also negatively affected the outlook  
for many trade dependent countries in the Asia 
Pacific region such as Indonesia and Singapore. 

Poor economic performance in Europe  
is also hurting sentiment. Despite a resolute 
Brexit electoral outcome, the practicalities 
of exiting remain worryingly unclear. Many 
European countries are toeing the recessionary 
line, with Germany almost falling into a 
recession near the end of 2019, dampening 
global economic optimism. 
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On the other hand, this is the first time  
since late 2018 that US economic performance 
has been a source of optimism (rather than 
pessimism) for Australian CFOs. Despite global 
uncertainty, the US continues to record solid 
economic performance, proving the resilience 
of their economy and consumers. The signed 
phase one trade deal between the US and 
China at the end of 2019 seems to have  
eased some Australian trade worries as well.  

CFOs seem less impressed with record low 
interest rates now after previous rate cuts 
failed to deliver the stimulus they promised. 
A much lower percentage of CFOs reported 
interest rates being a source of optimism this 
survey than six months ago. Overall, economic 
gloom and uncertainty have dampened 
business performance expectations. 

When considering sentiment about  
the economy over the next six months,  
net pessimism among CFOs is currently  
10%. While overall economic sentiment 
is pessimistic, it has improved from net 
pessimism of 15% one year ago. Economic 
sentiment is still gloomy, but a little less so 
than at the end of 2018. 

The economic gloom and high levels of 
uncertainty have dampened business 
performance expectations with 58% of CFOs 
expecting profits to hold steady or fall in 
2020. 58% of CFOs also believe they will face 
increasing risk and opportunity this year, likely 
indicative of risk rather than opportunity. 
Overall revenue and profit growth expectations 
have stalled (shown in Chart 3), which does not 
bode well for business performance this year. How do you expect your revenue, profit  

and risk/opportunity to change over the  
next 12 months? 

Chart 3  

  Increase (%)    No change (%)    Decrease (%) 

25
6

27
27

48 42 35

31

58Revenue Profits Risk/ 
Opportunity
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Uncertainty rising

Economic uncertainty has continued  
to rise, but CFOs have reported being 
more willing to take on risk – bucking  
the usual inverse relationship between 
risk appetite and uncertainty. However, 
there are still many risks on CFOs’ 
radars. Changing regulations and a 
global economic slowdown or recession 
are expected to pose the biggest 
external risks in 2020, while an inability 
to execute strategies is seen as the  
top internal risk for the year. 

Business’ risk appetite usually moves inversely 
with the level of financial economic uncertainty, 
since businesses are less likely to risk their 
money betting on expanding future sales 
in an uncertain environment. However, the 
latest period has seen a departure from this 
relationship, with the share of CFOs receptive 

How has your level of optimism been impacted by the following factors?

Chart 4
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 Good time to take on risk
 Uncertainty (net rating)

to taking greater risk on their balance sheet 
increasing by 5% from the first half of 2019 
(see Chart 4). This trend mirrors the net 
improvement in optimism that CFOs reported 
this period despite rising levels of uncertainty, 
suggesting an increasing level of comfort by 
CFOs with today’s persistently uncertain times.  

Current global economic and geopolitical 
conditions have seen uncertainty rise once 
again, a trend that has persisted since the end 
of 2017. The number of surveyed CFOs rating 
the level of external financial and economic 
uncertainty as being above normal grew to 
75% in the second half of 2019, up from 66% 
one year prior and 48% two years prior. 
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Despite a slight increase in the level of comfort 
with uncertainty, there are still many risks on 
CFOs’ radars. Half of all CFOs expect changing 
regulations and a global economic slowdown 
or recession, to pose the greatest external risks 
to their businesses in 2020. 

In the wake of the IMF estimating that global 
growth decelerated to 2.9% in 2019, the lowest 
since the global financial crisis, it is no surprise 
that CFOs are concerned by the negative 
impact of this economic environment on 
business sales and profitability. 

The concern about regulatory risks is largely 
being driven by the financial and energy 
sectors. The financial services sector is 
experiencing an upheaval following the banking 
Royal Commission while growing concerns 
worldwide of the risks posed by climate change 
may prompt increasing regulation in the energy 
sector as pressure mounts on governments  
to strengthen their climate policy.

Internal risks are also causing concern, with  
65% of CFOs agreeing that an inability to execute 
strategies will be the top internal risk they face 
this year. This suggests that while executives may 
have a solid strategic plan prepared to propel 
their business, they lack the knowledge  
or resources to carry it out. 

Over half of CFOs also expect the cost of meeting 
increasing regulatory requirements as well as 
securing and retaining key talent will be crucial 
internal challenges to tackle in 2020. Given the 
external risk posed by potential changes to 
regulations, CFOs also see a risk in rising costs 
of adapting to and complying with new rules 
and regulations. Additionally, there is also a 
risk of facing increased costs from recruitment 
and training. CFOs see today’s job market as 
presenting many opportunities to workers, 
and therefore believe they are facing a more 
competitive landscape for attracting skilled labour. 
In order to recruit and retain the best talent, it 
will be critical for human resource teams to move 
quickly and stay ahead of the game, while also 
focusing on reskilling their existing workforce. 

CFO Sentiment  Getting comfortable with uncertainty, but risks remain
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As the nature and future of work in Australia 
continues to evolve, CFOs are recognising 
important skill gaps in their finance talent. 
Most acutely, 79% of CFOs reported a shortage 
of advanced business analytics capabilities; 
clearly, the era of ‘big data’ has made data 
analytics a top priority for most CFOs. 48% 
of CFOs also report a shortage of financial 
planning and analysis skills, which remains 
essential for business growth. Overall, only  
2% of CFOs identified no shortage of talent. 

Talent shortages in the workforce: 
reskilling needs to come next 

CFOs are finding talent shortages  
in their finance functions and are 
expecting reskilling to play a major  
part in redressing these shortages.  
The main two skill gaps were identified 
as advanced business analytics and 
financial planning and analysis.

With these shortages in mind, it is no  
surprise that 85% of CFOs expect that more 
than 20% of their existing staff will need 
reskilling in the next one to three years –  
to address current skill shortages and to take 
advantage of new opportunities in a changing 
business environment. While recruitment is 
also an option, it is clear that CFOs want to 
retain and improve existing talent to face  
these new opportunities. 

60% of CFOs also recognise that their current 
workforce does not have the right skills to 
embark on a digital transformation – reskilling 
is therefore an important opportunity 
for businesses to stay competitive in an 
increasingly technology driven economy. 

In your view, what percentage of your  
finance talent would require reskilling  
in the next 1-3 years?

Chart 5
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With technology and the digital economy 
becoming a vital part of business, CFOs 
have many reasons to embark upon a digital 
transformation of their finance functions.  
58% of CFOs believe that a digital 
transformation would improve business 
agility, and 44% of CFOs believe that such 
a transformation is required to remain 
competitive in an increasingly digital 
environment. More than half of CFOs also 
recognise a need for digital transformations  
to replace out-dated legacy systems. 

However, there are significant barriers 
preventing businesses from building a  
future-ready digital finance ecosystem. 
Almost three quarters of CFOs believe 
there will be integration issues with existing 
digital platforms, and 60% of CFOs believe 
their workforce don’t have the right skillset 
to embark on digital transformation. Costs 
pressures are also deterring CFOs from 
beginning the transformation process.

Digital transformation  
demand hindered 

CFOs recognise the need for digital 
transformation of their finance 
functions, but there are significant 
barriers preventing this change from 
taking place. CFOs believe digital 
transformations can improve business 
agility and ensure their business 
remains competitive. 

Technology implementation was reported 
as the 4th most significant internal risk for 
2020 by CFOs. The time and cost savings of 
implementing digital technologies, alongside 
the endless opportunities of harnessing 
business data, will continue to drive businesses 
towards digital transformation; the only 
question is whether businesses are ready,  
and able, to achieve it.

CFO Sentiment  Digital transformation demand hindered
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New platforms 
are too expensive

35%

Current workforce doesn’t 
have the right skillsets

60% Other6%

Risk of 
security 
threats

15%

Integration issues 
with other digital 

platforms 

73%

What are the biggest barriers to build a  
future-ready digital finance ecosystem?hart 5
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Looking ahead…

Almost all surveyed CFOs expect  
interest rates to continue falling or stay 
steady in 2020, in line with Deloitte 
Access Economics forecasts. Less 
movement is expected in the value of 
the Australian dollar, with 60% of CFOs 
expecting it to remain at similar levels 
and only 8% expecting an increase. 

Where do you expect to see 
interest rates in 12 months’ time?

Chart 6

 

 Lower than at present
 Around the same level
 Higher than at present

After three rate cuts by the RBA in 2019 
and sluggish economic performance, it is 
unsurprising that 96% of Australian CFOs 
expect interest rates to fall further or stay 
steady in 2020. The rate cuts last year hoped  
to stimulate consumer spending and 
reinvigorate stubbornly weak inflation but  
failed to do so. Consumer confidence is  
at a four-year low and rate cuts have thus  
far confused consumers, rather than  
reassured them. 

CFO interest rate expectations are in line with 
Deloitte Access Economics forecasts, which 
also expect falling interest rates throughout 
2020. Two further rate cuts are anticipated  
by mid-2020. 

Deloitte Access Economics 90-day 
bank bill rate forecast 

Chart 7
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The Australian dollar was relatively low 
throughout 2019, and a majority of CFOs 
(60%) expect the Australian dollar to remain 
at a similar level in 2020. Of the remaining 
CFOs, most expect it to fall further rather than 
rise next year. Over the last two years the 
Australian dollar has fallen 12% against the  
US dollar, largely contributable to Australia’s 
falling interest rates and some moderation  
in commodity prices. This lower Australian 
dollar has so far benefited Australian exports 
and tourism, providing a soft cushion for  
some parts of the economy, although adding 
costs for imported consumer goods and 
capital equipment.

Deloitte Access Economics forecasts a  
slight uptick in the exchange rate in 2020. 
This might come through as global trade 
developments clear up some lingering 
uncertainties, though this lift in the  
exchange rate will be moderate at best. 
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Where do you expect to see the value of 
the Australian dollar in 12 months’ time? 

Chart 8

Deloitte Access Economics $US 
per $A forecast  
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Other publications you 
may be interested in

Data-driven change
Women in the boardroom
A global perspective
Sixth edition Global Center for Corporate Governance

Data-driven change: 
Women in the boardroom   
Women are still largely under-represented  
on corporate boards globally, and progress  
to change this trend continues to be slow.  
Our 6th edition of our Women in the 
Boardroom report outlines efforts and 
progress made in over 60 countries to increase 
the number of women occupying board seats. 

Building the Lucky Country:  
Why the future of work is human
In the seventh edition of our Building the Lucky 
Country series, our ground-breaking research 
reveals what the changing nature of work 
really means for businesses and government, 
exploring Australia’s ‘path to prosperity’.

Crunch Time 9: 
Tax in a digital world
An unprecedented number of regulatory  
and tax policy changes are underway,  
both in the US and around the globe.  
And that presents organisations with  
significant challenges and opportunities  
for tapping Tax earlier and more often when 
key business decisions must be made.

CFO Sentiment  Other publications you may be interested in
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