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The new normal: CFOs getting more 
comfortable with uncertainty  
Economic uncertainty has been on the 
rise over the past two years, with net 
uncertainty rising from 48% to 75%.
   

48% 75%

No favours from the economy 
When considering economic sentiment  
over the next six months, net pessimism 
is currently 10%. While this means 
that, on balance, CFOs are pessimistic 
about economic conditions, it is still an 
improvement compared to the 15% 
recorded 12 months ago. 

Caution around 2020  
performance expectations 
Business performance expectations have 
been dampened by economic conditions, 
with 58% of CFOs expecting profits to hold 
steady or fall in 2020. 58% also believe they 
will face increasing risk, but also opportunity 
in 2020 – although likely with a higher 
anticipation of risk than reward.
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Financial conditions and US economy  
a source of optimism  
Negativity about economic conditions 
in Europe and the Asia-Pacific continue 
to be a drag on sentiment, despite a 
resolution on Brexit. At the positive  
end of global developments, improved 
US-China trade relations have CFOs 
viewing the US economy as a source of 
optimism for the first time in 18 months.  
   

Changing regulations to pose  
biggest external risk in 2020  
Despite rising uncertainty, CFOs were more 
receptive to taking on balance sheet risk in the 
second half of 2019, reflecting their increasing 
level of comfort with current uncertainty. That 
said, there are still many risks on CFOs radars.  

Finance functions facing analytics  
capability crunch  
When asked which areas face talent  
shortages, 79% of CFOs agreed that advanced 
business analytics capabilities were an issue. 
Financial planning and analysis and compliance 
capabilities are also lacking. Skills shortages 
will at least partially be addressed through 
workforce reskilling, with 85% of CFOs 
expecting more than 20% of their staff  
will need reskilling in coming years.
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