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This financial year was one of the most challenging, 
complex, and unpredictable years in recent history.
There is no rulebook for navigating a global pandemic 
and, like all businesses, we found ourselves having 
to quickly adapt and respond in the face of changing 
and uncertain conditions.

We needed to fundamentally change  
the way we worked in response to 
lockdowns and border closures, deal 
with a stressful and unsettling period of 
client project deferrals and cancellations, 
and make some very difficult workforce 
decisions to protect the health and 
future of our business. None of this 
was straightforward and we are highly 
appreciative of the efforts of everyone 
within the organisation who helped  
us navigate these turbulent times.

And the reality is, despite these significant 
challenges, Deloitte has successfully 
navigated the past 12 months and 
demonstrated genuine organisational 
agility, resilience, and market relevance 
along the way.

While our client service revenue contracted 
by 2.4% in the financial year, we have  
seen a return to growth in the last quarter 
and will enter our new financial year  
with a robust balance sheet and a very 
strong and interesting pipeline of client 
opportunities and committed work. 

During FY21 we successfully supported  
our corporate, private and government 
clients to address a very broad range  
of important issues and opportunities. 
We place a strong emphasis on delivering 
innovative, impactful, and high-quality 
solutions for our clients and are proud 
of the portfolio of client work we have 
undertaken over the past 12 months.

We are also proud to have a workforce  
with a deep and diverse range of assurance,  
tax, advisory and implementation skills, 
backed by being an integrated part of 
the world’s largest professional services 
firm. In FY22 we will invest in further 
strengthening our team by focusing 
on skills and leadership development, 
accelerating our diversity agenda, and 
reinforcing an inclusive, innovative, and 
empowered workplace culture. 

CEO  
message

While the way forward will no doubt still 
have some twists and turns – as we have 
seen with the recent Victorian lockdown  
– we are approaching our new financial 
year with confidence and optimism as  
we plan for strong profitable growth. 

We have recently hired 775 talented 
graduates – the highest number of any 
private sector organisation in Australia  
– and are promoting 70 new Partners  
on 1 July, in addition to the 74 Partners  
we admitted during the financial year.  
We also completed a number of strategic 
transactions and will continue to invest 
heavily in the digital transformation of  
our business and service offerings, and  
in building market leading relationships 
with our priority alliance partners.

Based on regular discussions with senior 
government and business leaders and  
our assessment of major economic 
indicators, investment confidence in 
Australia is growing and we are seeing 
increasing demand for professional 
services. We are also seeing an opportunity  
to work closely with government and 
business to contribute to important 
national agendas such as industry 
innovation and development, sustainability, 
infrastructure investment, social equity,  
and workforce skills development.

We want to sincerely thank all our clients 
and alliance partners, and our Deloitte 
Partners and team members, for your 
support over the past 12 months. It was 
a difficult and challenging year, but we 
have adapted, worked together, and are 
experiencing a return of market activity  
and momentum.

I firmly believe that Deloitte is at its best  
in times of change, and am looking forward 
to the next 12 months and the opportunity 
for us to make a positive impact in the 
market, to lead and shape our profession, 
and to have some fun along the way.

Adam Powick 
Deloitte Australia CEO

It was a difficult and 
challenging year, but  
we have adapted, worked 
together, and are 
experiencing a return  
of market activity  
and momentum.
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Financial 
performance 
summary

CHAPTER 01

Deloitte Australia recorded revenue of $2.31 billion  
for Financial Year 2021 (FY21), which ended on  
31 May. This is a solid result given the complexity  
of trading conditions over the past 12 months.

$AUbn FY20 FY21

Revenue $2.15 $2.10

Recoverable expenses $0.30 $0.21

Total revenue $2.45 $2.31

We delivered revenue performance  
that is 2% over our FY21 plan and 
represents a 2.4% decrease in our client 
service revenue and a 7% decrease on 
our FY20 figures where recoverable client 
expenses are included. 

We improved the overall profitability  
of our business by 8% in FY21, despite  
our decline in revenue. Our equity partner  
unit value improved 13% on the prior year 
to $810 per unit although remains 10% 
down on FY19.
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Commentary

Like many businesses across Australia  
and internationally, our business felt the 
brunt of the COVID-19 pandemic’s impact 
during the first half of FY21. 

At the beginning of our financial year 
there were two factors that significantly 
impacted the performance of our  
business: first, the well-documented 
uncertainty in the economic outlook  
and second, a change in our clients’  
buying patterns. Together these factors 
resulted in a sudden fall in our revenue  
of 34% for the period April-June 2020. 

We responded quickly and stabilised 
the business; performance was better 
than expected from August onwards. 
Our revenue run rate began to improve 
at the end of the second quarter and 
together with a strong focus on business 
performance and tight cost control  
it meant that we entered the second  
half of FY21 on solid ground. 

Pleasingly, there was a continued 
improvement in business conditions  
and stronger firmwide performance  
in the second half of the financial year.  
We closed the final quarter with a return 
to positive growth of 4% year on year and 
achieved a record sales month in May. 
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Our businesses

Audit & Assurance

Audit is a core part of our business, 
blending our 176-year heritage with  
an increasingly digital future. Our Audit 
business continues to play a central role 
in our present-day story where we are 
focused on using technology innovation  
to transform audits and drive sustained 
audit quality that is of the highest calibre. 
To that end, we are investing significantly  
in our Audit business and have won several 
large and iconic audits in FY21, including 
those of Meriton, Resolution Life, REST, 
Invocare, General Electric and ICBC.  
These are the types of clients that 
enable us to attract and retain top talent, 
particularly in the face of closed border 
restrictions that are currently restricting 
the supply of skilled auditors in Australia. 

Being part of the largest global 
professional services firm has meant that 
we have been able to successfully address 
this specific challenge and ensure that we 
have enough auditors for our client work. 
Our virtual mobility program enables 
qualified auditors from our Asia Pacific  
and Global firms to work virtually as part  
of Australian Audit teams. 

Our Assurance practice meanwhile 
continues to perform well based 
on strong client demand for our 
conduct remediation, treasury, finance 
transformation and regulatory services.

Advisory & Consulting

Our Advisory and Consulting businesses 
were the most severely impacted by 
the COVID-19 pandemic’s effects, with 
revenue falling sharply in the first quarter 
before recovering throughout the rest 
of the year in correlation with underlying 
business conditions across the market. 
Given that a significant (66%) proportion 
of our business is advisory and consulting 
in nature, changes in discretionary and 
project-based expenditure by government 
and business have a material impact  
on the Firm’s revenue. Over the five  
years preceding the COVID-19 pandemic, 
our Advisory and Consulting businesses 
had grown at an average of 15% annually 
and we anticipate that these businesses 
will return to previous growth rates as the 
economy recovers.

Deloitte is the Australian market  
leader in advisory and consulting  
services. We will continue to invest  
in deepening and broadening our advisory 
and consulting service portfolio with  
a specific focus on service innovation 
and digitisation, multi-disciplinary service 
integration and industry specialisation.

In the market we continue to see 
particularly strong client demand  
for cloud-driven transformation, data,  
cyber, digital risk, M&A, supply chain, and 
restructuring services as well workforce 
transformation and core systems 
modernisation and implementation.  
We are also seeing increasing demand for 
emerging services such as AI, sustainability, 
and infrastructure advisory. 

Revenue by business area ($AUbn) FY20 FY21 % change

Audit & Assurance $0.43 $0.42 -2.2%

Advisory & Consulting $1.41 $1.39 -1.9%

Tax & Legal $0.31 $0.29 -4.9%

Total $2.15 $2.10 -2.4%

In the face of a difficult business 
environment and unprecedented 
market uncertainty, Deloitte 
Australia successfully navigated 
this past year.

We enter the new financial year with a pipeline 
of client opportunities and committed work 
that is the strongest that we have seen since 
January 2020. As a result, there is a sense 
of significant momentum and increasing 
confidence across the business. 

The sentiment was very different in June  
2020. Just 12 months ago we experienced  
a level of volatility in the global economy  
that we had not seen since the GFC of 2008.  
In response to these uncertain conditions  
we made some very difficult workforce 
decisions in order to protect the long- 
term future of the Firm.

At the outset of the crisis, in FY20, we asked 
our employees to agree to a 20% reduction  
in their remuneration for a period of five 
months and provided them with ten days  
of additional leave. However, with the further 
deterioration in our trading performance, we 
took the challenging decision to make around 
700 roles redundant across our workforce. 

Given the stabilisation and initial recovery  
that we saw in our business over the  
second quarter, we were able to return  
the remuneration reduction to all impacted 
employees in December.

In the face of a difficult business environment 
and unprecedented market uncertainty, 
Deloitte Australia successfully navigated 
this past year. We significantly reduced our 
cost base and secured additional finance 
facilities, which means we are starting the 
new financial year with a strong balance 
sheet that will support our future investment 
strategy. In addition, we demonstrated 
strong organisational resilience, delivered 
an impactful portfolio of client work, and 
established a solid foundation for growth.

From an industry perspective, we delivered 
growth across a number of sectors in FY21 
with particularly strong performance in our 
insurance, defence, health, and banking 
and capital markets sectors. 

Tax & Legal

Despite negative revenue growth in our 
Tax & Legal business, underlying market 
demand remained robust and our profit 
improved significantly in FY21. 

This is the result of a strategic 
transformation program in Tax & Legal 
that has focused on building a high-
performance culture, strengthening our 
clients and industries agenda, streamlining 
and codifying processes enabled by 
technology, and eliminating unprofitable 
work. This transformation has established 
a foundation for profitable growth. 

Looking forward, Tax & Legal will continue 
to focus on strengthening the core, by 
investing in priority client segments such 
as financial services, private equity, public 
sector, and private enterprises. Further,  
by investing in our team, we will expand 
our strategic offerings across legal 
adjacencies, digital tax, global trade 
advisory and tax conduct.
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CHAPTER 02

The initial period of uncertainty felt across Australia’s 
economy with the outbreak of COVID-19 has gradually 
given way to a renewed sense of confidence, bolstered 
by a restoration of activity levels and steadily growing 
momentum in areas like business transformation and 
cloud-based technology infrastructure.

Governments at all levels and 
businesses of all sizes are keen to deliver 
more sophisticated digital experiences 
to citizens, customers, and employees. 
Leaders and their workforces are 
embracing the challenges of transitioning  
to entirely new ways of working. 

Organisations have had to restructure 
their operating models, actively manage 
underlying cash flow performance, and act 
to strengthen their protection against the 
growing threats of cyber-attacks while also 
improving their sustainability practices. 

Deloitte is proud of the impact we have 
had in supporting our clients as they 
responded to the COVID-19 pandemic  
and in helping them position themselves  
to thrive in the future.

Delivering 
impact for 
our clients
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Virgin Australia

When Virgin Australia ran into trouble,  
it was a matter of national importance.  
A competitive aviation sector is vital for  
a strong economy and significant parts of 
Australia’s tourism and hospitality sectors 
relied upon it. The business was burdened 
by a legacy of high debt, a high-cost base 
and a strategy to move from a low-cost 
carrier to a full-service airline.

In April 2020, Deloitte was appointed  
the administrator of Virgin Australia as  
the growing economic toll of COVID-19  
on the travel sector was accelerating.  
At this time Virgin Australia had a  
sudden 95% drop in revenue. There  
were 1.6 million creditors with a debt 
burden of $7 billion – many of whom were 
customers with pre-paid tickets, together 
with over 10,000 employees who needed 

Deloitte’s broad and deep expertise in delivering 
complex transformation programs will help 
ASC digitise and modernise sustainment, while 
innovating to future-proof its business.

ASC

Australia’s sovereign-owned submarine 
sustainment and maritime services 
company is committed to providing the 
Collins Class submarine fleet to the Royal 
Australian Navy beyond international 
benchmarks – in terms of costs, function, 
and availability. To do this as efficiently  
and effectively as possible, ASC must 
stay at the cutting-edge of submarine 
sustainment innovation, and maintain  
an efficient, cost-conscious culture as  
it continues to deliver world class service  
and value for money to the Royal Australian 
Navy. In March, ASC launched its digital 
transformation program to help make this 
happen – designed to significantly enhance 
its critical business systems through  
a sweeping digital transformation.

Coordinated and implemented by Deloitte, 
the comprehensive program will set the 
ground for ASC’s digital shipyard transition: 
facilitating more streamlined processes, 
enhanced integration between systems, 
and the expanded use of real-time data  
to drive optimised decision-making  
across the organisation. The program  
will strengthen ASC’s Enterprise Resource 
Planning system and introduce leading 
technologies to enable its workforce and 
optimise its capabilities. The new systems 
will create new jobs and ensure employees 
are skilled in the latest digital systems 
and streamline their work – with real-time 
data, integrative platforms, and improved 
knowledge-sharing – while providing 
greater job satisfaction. 

Deloitte’s broad and deep expertise 
in delivering complex transformation 
programs will help ASC digitise  
and modernise sustainment, while  
innovating to future-proof its business.

to be protected. To avoid liquidation of  
the airline, the Deloitte administrators 
decided to trade the business and 
commence an accelerated sale process. 
Our team was focused on saving the airline 
and avoiding a liquidation to provide the 
best outcome to key stakeholders including 
financiers, trade creditors, investors,  
and employees alike.

Deloitte and Virgin Australia’s management 
worked around the clock on a restructure 
to rescue the business. The restructure 
simplified and reduced the cost base 
to attract a new owner. The Deloitte 
team actioned a number of initiatives 
to significantly reduce costs including 
streamlining the fleet from nine aircraft 
types to two, reducing the property leasing 
footprint (including moving the head office), 
and renegotiating supplier contracts.

In a record 67 days from date  
of appointment, the business was 
successfully sold to private equity firm  
Bain Capital. This is a great example of  
how the voluntary administration process 
can be used to successfully save a business 
and more importantly preserve jobs for 
the thousands of employees. This was 
incredibly rewarding for our team given  
the national significance of Virgin  
Australia and the number of jobs  
saved by the restructure.

Air Services Australia

Before COVID, Australia’s federal 
AirServices managed the complex 
orchestration of four million flights  
across 11% of the world’s airspace each 
year, assuring safe transport for more  
than 156 million passengers. Not only  
was its airspace becoming more crowded, 
every small and large aircraft had to  
be able to take off, fly and land safely.  
This careful flight orchestration was  
being facilitated by skilled workers. 

To support AirServices’ digital 
transformation journey to make air  
travel more efficient and sustainable, 
Deloitte built a digital twin of its vast  
air traffic control system by leveraging  
our Optimal Reality solution, a capability 
based on simulation techniques  
pioneered in Formula One racing.  

We were able to show that by using 
Optimal Reality AirServices could  
minimise network disruption by  
30%, simply because the planners 
leveraging these tools could better  
plan for unforeseen events. 

AirServices can now bring together  
all the information from all aircraft  
to run “what if?” scenarios – thousands  
per second – in a risk-free environment  
to present the optimal solution to its  
air traffic controllers. Today, its people 
can make critical decisions with multiple 
variables confidently and quickly –  
and keep all users of its airspace safe.
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Investment 
in our 
business

CHAPTER 03

Investment in growth

An important part of Deloitte’s  
growth strategy continues to be our  
focus on inorganic growth to deepen 
and strengthen our market leading 
capabilities. We completed three significant 
transactions during the second half  
of FY21. Just days into the new financial 
year, we are delighted to announce the 
completion of another transaction and 
look forward to welcoming the team from 
Fusion Labs into the Australian business. 

During FY21 we welcomed 80 Partners  
and staff from Ekulus (October 2020),  
Rice Warner (May 2021) and Soda Strategic 
(May 2021) into our Firm. Ekulus and 
Soda Strategic have made an immediately 
positive client impact in the areas of digital 
transformation and customer experience, 
while the eminent team from Rice Warner 
is strengthening our market leading 
actuarial capability, along with our broader 
range of services to the superannuation 
and insurance sectors. 

In total, we admitted 74 new Partners to 
our partnership in FY21 (including lateral 
partner hires) and will admit another  
70 internal partner promotes on 1 July, 
44% of whom will be female.

74
new partner  
promotes in FY21 
including lateral partner hires

70
further internal  
partner promotes 
effective 1 July 2021

44%
of internal partner  
promotes will be female 
effective 1 July 2021

80
new Partners and staff were 
welcomed in FY21 from Ekulus,  
Rice Warner and Soda Strategic
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Investment in audit quality

We remain deeply committed to providing 
high-quality audits as a foundation of 
the capital markets system. In Australia 
and globally, Deloitte is investing in the 
continued transformation of our Audit 
business to drive sustained audit quality. 
Deloitte has already invested over $1 billion 
globally to this end. 

Locally, we invested $5 million in additional 
audit quality improvement initiatives  
during FY21 and have committed a further 
$15 million of incremental investment  
in audit quality in our FY22 plan.

Investment in transformation  
and innovation

Innovation is at the heart of how we 
work with our clients. In FY21, we turned 
our innovation capabilities to some of 
the biggest challenges facing business 
and government during the pandemic, 
from helping various state governments 
implement monitoring software and 
track-and-trace capabilities, to creating 
a purpose-built ‘SuperBot’ chatbot 
that was trained to answer questions 
about the impacts of COVID-19 on the 
superannuation balances of Australians. 

Our Deloitte Centre for the Edge team 
released a series of articles designed  
to stimulate thinking and debate on how  
to best position organisations to thrive  
in the post-pandemic environment of 
hybrid work. 

We continue to be recognised as  
one of Australia’s most innovative 
organisations and were awarded  
#2 in the Most Innovative Professional 
Services Firm category in the AFR Boss 
Most Innovative Companies Awards  
in 2020.

With the addition of Fusion Labs’  
well-respected team members to our 
advisory capability, we are now very 
excited to be able to scale our market-
leading innovation and venturing 
capabilities to deliver new business  
models and growth for our clients.

Innovation is at the heart of how we work with our clients.  
In FY21, we turned our innovation capabilities to some  
of the biggest challenges facing business and government 
during the pandemic.

$1bn+
has already been invested  
globally in audit transformation

$5m

of incremental investment in  
audit quality planned in FY22

$15m

In FY21, Deloitte committed to seeing 
the Australian space industry globally 
recognised as a leader and collaborator 
in the use of innovative space-enabled 
capabilities and business models. Our 
Gravity Challenge, an Australian conceived 
and led global space innovation program, 
is supporting our vision for the space 
sector by creating attractive and impactful 
commercial opportunities for start-ups, 
corporates, and government. 

Most recently, we were delighted to launch 
Deloitte’s AI Institute in Australia. The AI 
Institute is part of a Deloitte global initiative 
that focuses on facilitating the adoption  
of artificial intelligence across business and 
government. As part of this investment we 
will also be building AI-enabled solutions 
with clients and key alliance partners.

Along with these areas of client and 
broader market impact, we are on our 
own transformation journey to become 
the leading digital professional services 
firm in Australia through the integration 
of data, digital, design and new ways of 
working. Throughout this journey, the 
deep relationships we continue to develop 
with our priority alliance partners such 
as SAP, Oracle, Workday, ServiceNow, 
Salesforce, Amazon Web Services, Google, 
Sitecore, Anaplan, and Adobe, support 
our development of powerful technology 
assets while enhancing our ability to deliver 
market leading technology outcomes for 
our clients.
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CHAPTER 04

Deloitte Australia employs around  
9,550 people and, as of 1 July, will have  
900 Partners. 

We are a closely engaged and active 
member of the Deloitte Asia Pacific firm 
which has approximately 3,700 Partners 
and employs approximately 57,000 staff 
across 20 Asia Pacific countries.

Deloitte Australia is regularly recognised  
as a top employer for graduates and  
in FY21 775 graduates joined Deloitte –  
the most of any private sector organisation 
in Australia. 

We are also proud to have been recognised  
for a number of important talent awards 
in FY21.

Our talent 
agenda and 
priorities AFR/Grad Connection 

First for Tech  
Employer category

Grad Australia 
First for Employer for 
Accounting & Advisory

WGEA Employer  
of Choice for  
Women citation

AWEI Gold Employer

AAGE Most Popular  
Grad Award

Working for Deloitte means working for the  
largest professional services firm in the world,  
with significant opportunities for global experience 
and mobility. 

1

1
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Wellbeing

Mental and physical wellbeing was a key 
focus for Deloitte throughout FY21, with 
the goal of supporting our employees 
and Partners through the shift to 
virtual working and the challenges and 
uncertainty caused by various lockdowns. 
Our extensive wellbeing program ranged 
from supporting families in school holidays 
through to coaching and counselling on 
mental, financial, and physical wellbeing. 

In FY21 we became a founding member 
of the Mental Health Alliance, an alliance 
of organisations that recognises that 
the mental wellbeing of their employees 
transcends market dynamics, and that 
working together collaboratively will give 
them the best chance of delivering real 
impact for their people.

Total  Total female Female  %

Employees 9,550 4,802 50.3%

Partners 900 281 31%

National Executive 13 5 38%

Board 10 4 40%

The complex client problems 
our teams grapple with provide 
opportunities for meaningful 
and impactful work and create 
opportunities for learning  
and progression.

Diversity, equity, and inclusion 

Diversity, equity, and inclusion are pillars 
upon which we build and sustain our 
internal culture. We see diversity as  
a business imperative and competitive 
advantage, given the significantly better 
client solutions and outcomes that result 
from more diverse thinking. We also want 
everyone at Deloitte to feel supported, 
enhanced and encouraged within our Firm 
– and by doing so, to be able to bring their 
‘best selves’ to work. We encourage this  
by fostering an inclusive culture that  
is built on a foundation of respect and 
appreciation for diversity in all its forms. 

Deloitte’s global All-In commitment is to 
achieve gender parity at all levels of our 
organisation and we continue to make 
progress towards this goal.

All-In starts with the tone set at the top 
by leadership and includes programs to 
support women in developing and growing 
their careers, through initiatives like our 
iconic Inspiring Women program, which 
continued through FY21. In addition,  
our Inclusive Leadership course, which 
focuses on inclusive behaviours in  
a virtual environment, was completed  
by 97% of our leaders this year.

The complex client problems our teams 
grapple with provide opportunities for 
meaningful and impactful work and create 
opportunities for learning and progression. 
In FY21, 29% of our employees were 
promoted to the next level. We conduct 
two promotion cycles annually (in July  
and January) and on 1 July 2021, 20%  
of our employees will be promoted.

We are committed to providing world- 
class learning to our people and our 
teams. During the pandemic, we took  
the opportunity to develop and launch 
a digital training platform and a learning 
series, Stepping into the Future, focused  
on adaptability, digital fluency, leadership 
and creative problem solving. We also 
trialled a new virtual reality tool for 
learning that we had been successfully 
using with clients; deepened skills  
with technology certifications across 
a range of our alliance partners; and 
heightened our focus on human-centred 
leadership development.

Deloitte continued to be recognised  
for its workplace practices that support 
women and families, and in FY21 became 
a founding member of Family Friendly 
Workplaces, a joint initiative of UNICEF  
and Parents at Work. We also welcomed  
a new cohort to our ‘Return to Work’ 
program, which supports 25 people  
who have been out of the workforce for  
a substantial period with training and a 
path back into employment with Deloitte.

For the 19th consecutive year, we were 
delighted to receive an Employer of Choice 
for Women citation by WGEA. We were  
also thrilled to be recognised for the third 
year in a row as a Gold Employer by the 
AWEI for our LGBTI+ inclusion and market-
leading GLOBE program. And in line with 
this, we were very proud to collaborate 
with Google and Energy Australia on the 
publication of our third report celebrating 
LGBTI+ leadership in Australia – the 
Outstanding 50.
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Driving 
positive 
social 
change

CHAPTER 05

Conducting ourselves appropriately, 
being a responsible business and 
continually striving to make an impact  
that matters – as individuals and as  
a firm – are core principles of the way  
we operate. At Deloitte Australia, being  
a responsible business speaks to how we 
build stronger communities, act against 
climate change, support Indigenous  
voices, drive sustainable development,  
and support a wide range of charities  
with donations and pro bono work. 
Working as a team, we continue to make 
progress against our social impact and 
responsible business goals. 

The desire to drive positive social change is 
something that connects all Deloitte people.

Indigenous voices

Deloitte has taken up the invitation  
of the Uluru Statement from the Heart  
to walk with Aboriginal Australians in  
a movement that inspires a better future 
for all Australian people. The Firm has 
established an Indigenous Leadership 
Team who help to guide us in our role 
enabling and supporting this ancient 
culture and to show how to live and 
prosper in harmony with the land.  
We understand that the Uluru Statement  
is a gift to the people of Australia, and  
that accepting that gift is the start of  
our journey.

Our Indigenous Leadership has been 
active in raising awareness and increasing 
knowledge about Indigenous cultures 
and issues through internal events, client 
engagements, and building strong ties 
with community through key projects. 
This year we acknowledged that for many 
Indigenous Australians, Australia Day is 
marked in sorrow rather than celebration, 
and took a meaningful step in this direction 
with our ‘Respect, Reflect and Reinvent’ 
response to Australia Day. This provided 
Deloitte employees and Partners three 
different perspectives across three days  
as a way of acknowledging the events of  
26 January 1788.

As a firm, we understand that we have a  
lot to learn, and that a great future requires 
truthfulness about the past. We are excited 
to become increasingly more bold about 
the opportunity to put Aboriginal insights 
at the centre of the way we work and carry 
ourselves as an organisation.
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Invested
in OzHarvest’s program FEAST (Food 
Education and Sustainability Training).

2,000
students from 11 Australian schools 
assembled solar lights which were then 
donated to 5,000 PNG students and families.

16,400
individuals positively impacted via 
our virtual professional development 
program ‘Deloitte Education Series’.

funded sustainability program 
with SolarBuddy

attended by more than 
60 school leaders 

positively impacting 33 
Australian schools and 13,320 
school and community members

WorldClass

In FY21, as part of Deloitte Australia’s 
WorldClass goal to positively impact  
one million lives by 2030, we:
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Climate
action community has been 
established, with members pledging 
to reduce their individual footprints.

100%
of Deloitte buildings will be 
powered by 100% renewable 
energy by the end of 2021.

Travel
emissions will be actively managed 
moving forward, ensuring all 
air-travel emissions will be offset. 

40,000
plastic bottles were elimintaed in the 
last year by introducing sparkling water 
taps in our offices.

WorldClimate

Together with the rest of Deloitte’s global 
network, we are committed to achieving 
net zero greenhouse gas emissions  
by 2030. Deloitte Australia has taken  
a market-driven approach to understand 
the climate and sustainability issues  
facing our clients and has developed  
a whole-of-firm response so that we  
can act effectively and holistically. 

Internally, we continue to make progress:
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We started FY21 with the economy at the lowest 
point of our first recession in decades. Uncertainty 
was everywhere and the outlook was challenging  
to forecast. 

Business 
outlook
by Deloitte  
Access Economics Although there were signs pointing  

to a faster than expected turnaround, 
we were reminded of the unpredictable 
situation facing the country after only  
a few months when Victoria entered  
its second lock down, which lasted for  
four months. 

Fortunately, we are entering FY22 in  
a strong position. Australia’s economy  
is larger than it was when we entered  
the 2020 recession – both in absolute 
terms and on a per capita basis.  
Consumer and business confidence is  
high, businesses are hiring and investing  
in the future, the ASX is regularly setting 
new records – as are house prices – and 
both the Federal Government and the  
RBA are still stimulating the economy.  
All our leading indicators for April and  
May 2021 are green.

The sectors most affected by the 2020 
lockdowns and border closures are likely 
to lead the way in FY22. This includes 
accommodation, food, entertainment, 
airlines and other consumer services  
that will be aided by the easing of capacity 
restrictions in venues and the simple fact 
that these industries are starting from a 
lower base than the rest of the economy.

The market for professional services  
is also expected to be strong in FY22.  
It will need to be as we pass the baton  
from the government-fuelled rebound  
to a sustainable private sector-led 
economic recovery over the next year.

All that said, a successful vaccine rollout  
will be the key to success this year. 
Although the Australian rollout has  
failed to meet early targets, the global 
effectiveness of vaccines provides us  
with optimism. If Australia meets its 
vaccine targets through FY22 then we 
expect a year defined by strong growth 
and reduced uncertainty.
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