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15 February 2022 

 

 

NOTICE TO CUSTOMERS OF VIRGIN AUSTRALIA 

 

 

Dear Sir/Madam 

 

Re:       STA Travel Pty Ltd (In Liquidation) 

ACN 004 801 512 

(referred to as ‘STA Travel’ or ‘the Company’) 

 
1 Preliminaries 

 

I refer to the appointment of Tim Norman and myself as Joint and Several Administrators and subsequently 

Joint and Several Liquidators of the Company on 21 August 2020 and 25 September 2020 respectively.  

 

 
2 Virgin Australia 795 or 000 tickets 

 

Please find below a letter from Virgin Australia for all STA Travel customers who hold 795 or 000 ticket 

bookings. 

 

For your reference, 795 tickets refer to ticket numbers starting with 795, issued through the International 

Air Transport Association (IATA). Tickets starting with 000 refer to Student Air Travel Association (SATA) 

tickets. 

 

Please be advised that in the event your travel changes cannot be accommodated by Virgin Australia, your 

claim will rank as unsecured as against STA Travel Pty Ltd (In Liquidation). Please refer to our latest Notice 

to Customers dated 25 November 2021 for further guidance, which is available on our webpage 

www.deloitte.com/au/STATravelAU. 

 

Please note the Liquidators have been advised by Virgin Australia that we are unable to lodge applications 

on behalf of customers of STA Travel. Further, the Liquidators are unable to address specific enquiries 

relating to customers’ ability to recover funds from third parties including travel providers, insurers and 

financial institutions.  

 

This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited 

(“DTTL”), its global network of member firms or their related entities (collectively, the “Deloitte 

organisation”) is, by means of this communication, rendering professional advice or services. Before 

making any decision or taking any action that may affect your finances or your business, you should 

consult a qualified professional adviser.  

http://www.deloitte.com/au/STATravelAU


 

2 

 

No representations, warranties or undertakings (express or implied) are given as to the accuracy or 

completeness of the information in this communication, and none of DTTL, its member firms, related 

entities, employees or agents shall be liable or responsible for any loss or damage whatsoever arising 

directly or indirectly in connection with any person relying on this communication. DTTL and each of its 

member firms, and their related entities, are legally separate and independent entities 

 

 

Yours faithfully 

 

 

 

 

Jason Tracy 

Joint and Several Liquidator 



 

Notice to Customers: Your STA Travel (795 or 000) tickets for travel with Virgin Australia 

 

For 795 tickets made on or before 20 April 2020 

For all bookings made on 795 tickets with STA Travel for travel with Virgin Australia on or before 20 April 2020 

where the original booking was cancelled or changed, you are entitled to receive Future Flight credits for the 

value of your booking. 

Ordinarily for bookings made via a travel agent, customers would need to contact their travel agent to access 

their Future Flight credits. However, as STA Travel is in liquidation, Virgin Australia has arranged with the 

Liquidators of STA Travel to assist you directly with access to your Future Flight credit.  

To access your Future Flight credit, please: 

1. Contact the Virgin Australia Guest Contact Centre on 13 67 89. 

2. Advise the Virgin Australia Guest Contact Centre that your original booking was made with STA Travel 

and that you want to access your Future Flight credit. 

We understand that you should have received communications regarding your eligibility for a Future Flight credit, 

but for your reference, more information is available on the Virgin Australia website and in the Future Flight Credit 

Terms of Use. 

For 795 tickets made on or after 21 April 2020 

For all bookings made on 795 tickets with STA Travel on or after 21 April 2020 for travel with Virgin Australia 

where your original booking was cancelled or changed, you may be eligible to receive a travel credit or a refund 

to your original form of payment, depending on your fare type. 

Ordinarily for bookings made via a travel agent, customers would need to contact their travel agent to access 

their Future Flight credits. However, as STA Travel is in liquidation, Virgin Australia has arranged with the 

Liquidators of STA Travel to assist you directly with access to your booking.  

To discuss your booking, please: 

1. Contact the Virgin Australia Guest Contact Centre on 13 67 89. 

2. Advise the Virgin Australia Guest Contact Centre that your original booking was made with STA Travel. 

The Virgin Australia Guest Contact Centre will provide you with details of your options for your booking.  

For 000 tickets 

For all bookings made on 000 tickets with STA Travel on or before 20 April 2020 for travel with Virgin Australia 

where your booking was changed or cancelled, the options you have in respect of your booking will depend on 

what you want to do with your booking: 

• If you have a current booking and you don’t want to make any changes, you can travel on your ticket. 

• If you have a current booking, but Virgin Australia makes changes to your booking, Virgin Australia will 

provide you with other flight options. If these options are not suitable, you will need to contact the 

Liquidators of STA Travel at: STATravel@deloitte.com.au.  

• If you have a current booking, but you want to change or cancel this booking, you will need to contact 

the Liquidators of STA Travel at: STATravel@deloitte.com.au.  

If you have any questions about travelling on your existing booking, you can contact the Virgin Australia Guest 

Contact Centre on 13 67 89. 

https://www.virginaustralia.com/au/en/about-us/policies/legal/future-flight-credit-terms/
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