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Note: Banks’ comparative positioning here is based on approximation. Cash Profit and Operating Costs have been stated on a continuing operations basis including  
large notable items.

	� Indicates increase/decrease in numbers with respect to the previous corresponding period and otherwise for the ‘Efficiency’ and ‘Quality & Risk’ sections.  
No arrow indicates no change from the previous corresponding period.

Source: FY2020 Results and Investor presentations for ANZ, CBA, NAB and Westpac and Deloitte analysis.
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