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Greater demands for corporate 
accountability, transparency, 
sustainable consumption, and ethical 
practices mean organisations need 
to be up to date when it comes to 
best practices in corporate social 
responsibility and sustainability. 
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Whether you are developing your skills or consolidating 
them, Deloitte offers a range of expert-led, interactive 
sustainability and CSR courses, including GRI-certified 
training, human rights in the supply chain, and climate 
risk and disclosure (TCFD). 

Designed to cater to individual and business needs, 
those who can benefit from our best practice courses 
range from directors, CEOs, legal counsel, company 
secretaries and general managers, to those responsible 
for sustainability and corporate responsibility, 
procurement, community relations, strategy, human 
resources, and marketing and corporate affairs.

Our courses are delivered by experts in their field and 
enable you to quickly upskill yourself or your team. All 
courses can be adapted to be delivered in-house, with a 
minimum attendance of six people.

To book a course please go to our website.

Sustainability training 
at Deloitte

https://bit.ly/38LCQ8o
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A range of challenges nevertheless 
confronts practitioners:

 • Building the business case for climate-
related risk and opportunity assessments 

 • Identifying the internal network and 
related data, management and reporting 
capabilities that should be leveraged

 • Understanding the complex web of 
climate-related risks and opportunities 
and how these interact with your 
business model

 • Developing disclosures to meet TCFD 
requirements

Who is the course for?

 • Risk managers tasked with incorporating 
climate issues into enterprise risk 
frameworks

 • Strategy managers wanting to consider 
plausible climate futures in strategy 
development

 • Sustainability managers facilitating an 
organisation’s adoption of the TCFD 
recommendations or tasked with 
responding to questionnaires from 
indices and analysts

Learning outcomes:

After the course, participants will be able 
to:

 • Explain the requirements of the TCFD 
and their relevance to the organisation

 • Construct a business case for action on 
addressing the recommendations of the 
TCFD

 • Identify and reference key sources of 
physical and transitional risk data

 • Articulate how climate change interacts 
with your business model, and where and 
how the company might be vulnerable to 
risks or presented with opportunities

 • Pinpoint the top three candidate risks 
and opportunities that flow from climate 
change

 • Identify the functions and stakeholders 
within and outside the organisation that 
will be relevant to the actions moving 
forward on managing climate issues

 • Develop a plan for disclosure according 
to the TCFD requirements

Climate-related risk 
management and 
disclosure (TCFD)
Societal expectations for climate change risk responses 
and disclosures have been shifting rapidly, driven by 
strong coordinated advocacy by investors, regulators, 
governments and markets. Best practice is crystallising 
in the form of the recommendations from the Taskforce 
on Climate-related Financial Disclosures (TCFD). Issues 
of concern and disclosure requirements can also be 
gleaned from CDP and DJSI questionnaires. 

Half day 
course
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Completing this GRI-certified training 
course will support you in your 
sustainability disclosures whether you are 
producing your first sustainability report, 
or wanting to ensure your practice has kept 
pace with evolving expectations. 

Sustainability reporting can be a key 
source of competitive advantage, engaging 
stakeholders and driving performance 
through accounting for your organisation’s 
economic, social, and environmental 
impacts.

As stakeholders demand greater 
transparency and relevance from 
organisational reports, the GRI Standards 
ramp up the focus on materiality – 
reporting what’s most relevant to your 
organisation and for stakeholders. 

This two-day course will provide you with 
the skills and tools to navigate the reporting 
process, identify key stakeholders, 
distinguish your organisation’s material 
issues and become your organisation’s 
sustainability reporting guru.

Participants who successfully complete this 
two-day course will receive a GRI certificate 
of completion.

What you will learn:

 • The business case and value of 
sustainability reporting

 • How to use the GRI Standards to improve 
your disclosures

 • Identifying your most material issues for 
reporting

 • Steps to produce a best practice 
sustainability report

The skills you will develop:

 • Plan a clear and structured sustainability 
reporting process from the beginning

 • Identify key stakeholders and distinguish 
your organisation’s material issues

 • Recognise the internal procedures and 
mechanisms you will need

 • Evaluate the quality of sustainability 
reports using your newly acquired 
knowledge

The road to an expert 
sustainability report –  
GRI-certified training
Understand how to prepare and co-ordinate an expert 
sustainability report using the world’s first global 
sustainability reporting standards, the Global Reporting 
Initiative (GRI) Standards. 

Two day 
course
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The Australian Modern Slavery Act is now in 
force, and with it comes expectations from 
governments, investors, and customers 
that companies will know the answer to this 
question and be able to demonstrate how 
they are responding to it. 

The Act applies to entities operating in 
Australia with more than AUD$100 million 
annual revenue and requires them to 
produce an annual public statement 
describing what they are doing to address 
modern slavery risks. Statements are 
expected to be produced within six months 
of an organisation’s reporting year and 
to be signed off by its principal governing 
body.

To help you prepare for compliance, this 
course covers international standards 
and frameworks such as the UN Guiding 
Principles on Business and Human 
Rights, how to conduct a human rights 
risk assessment of your operations and 
supply chain, how to develop a roadmap 
for addressing human rights in the supply 
chain, and how to respond to the Act’s 
reporting requirements. 

Who is the course for?

 • Senior managers needing to understand 
how best to comply with the act

 • Risk managers tasked with incorporating 
modern slavery risks into enterprise risk 
frameworks

 • Those developing their organisation’s 
human rights policy and governance 
structure.

 • Sustainability or procurement managers 
tasked with writing their organisation’s 
modern slavery statement

Learning outcomes

After the course, participants will be able 
to:

 • Explain the requirements of Australia’s 
Modern Slavery Act and how it pertains 
to their organisation

 • Map their organisation’s supply chain

 • Develop their organisation’s ‘roadmap’  to 
comply with the legislation

 • Oversee human rights risk assessment in 
their business

 • Have confidence in preparing their 
organisation’s modern slavery statement.

Human rights in the supply 
chain – responding to Australia’s 
modern slavery legislation
Can your company answer the following question? 

Were there human rights violations in your supply chain in 
the last 12 months? 

Half day 
course
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Today, it is an important measure of 
business performance and success 
– driving competitive advantage and 
investor sentiment, contributing to the 
recruitment and retainment of employees 
and customers, and building strong brand 
value.

This revamped half-day short course will 
introduce you to the tenets of CSR, how 
it is practiced in Australia and around 
the globe, and how it reflects the social, 
political, economic and environmental 
issues of the day.

Using case studies, you will uncover how 
CSR is put into practice along with the 
challenges of implementation. Building 
on this, you will learn about the role of 
stakeholders and gain an understanding 
of CSR’s relationship to risk, reputation, 
governance, and innovation.

Participants will leave the course with:

 • A solid foundation in the context and 
development of CSR

 • Insight into the different approaches to 
CSR around the world

 • An understanding of the emerging global 
architecture for CSR

 • Knowledge about stakeholders, issues 
and risks

 • The ability to communicate the benefits 
and business case for CSR.

Whether you are beginning a new role in 
CSR, or after a refreshing outlook on the 
topic, this short course is for you.

Corporate Social 
Responsibility 101 – A 
fresh look at CSR
CSR practice – understanding, measuring and reporting 
on an organisation’s true impacts on society and the 
environment – has undergone a remarkable evolution in 
recent years.

Half day 
course
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In this one-day short course, you will 
understand the megatrends requiring 
organisations to continually invest in 
productive, collaborative stakeholder 
relationships. You will learn how to identify, 
map and prioritise stakeholders and the 
issues that bring stakeholders to your 
doorstep, and acquire practical analytic 
tools to use in your own organisation.

This course is ideal for organisations 
operating in challenging and complex 
stakeholder environments – and available 
as either a public access short course or 
an in-house workshop. It is suitable for 
groups or individuals, including senior 
managers whose work requires effective 
management of external stakeholders, 
sustainability, and community relations 
teams. 

What you will learn?

 • The stakeholder principle, and how it is 
defined in popular CSR frameworks such 
as GRI, AA1000 and ISO26000

 • How stakeholder relationships build 
trust, create social capital and improve 
social performance

 • Best practices in stakeholder 
engagement with reference to real world 
case studies

 • The organisational aspects of 
implementing a successful stakeholder 
engagement strategy

 • How to prepare an effective stakeholder 
engagement plan.

Skills you will develop will include:

 • Identifying, classifying and prioritising 
stakeholders, and analysing issues

 • Mapping links between issues and 
stakeholders and using these maps 
to generate strategies for effective 
engagement

 • Developing an effective approach to 
planning stakeholder engagement.

Stakeholder engagement 
– strengthening your social 
licence to operate
Building mutually beneficial stakeholder relationships 
has never been more important for success in business. 
Effective stakeholder engagement can forestall crises, 
build social licence to operate and lead to innovative 
solutions to shared problems.

One day 
course
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Important information

For up to date information about dates and locations of our courses, please see our 
website:

https://www2.deloitte.com/au/en/pages/risk/solutions/sustainability-corporate-social-
responsibility-training.html

Despite our best efforts, dates of courses can shift. To keep up to date with the latest dates 
and locations we recommend you join our sustainability events mailing list.

Contact us
For more information about any of our courses, please contact

Jackie Allender
Senior Manager, Risk Advisory
jallender@deloitte.com.au
+61 3 9671 6501

Paul Dobson
Partner, Risk Advisory
padobson@deloitte.com.au
+61 2 9322 5422

https://content.deloitte.com.au/csr-training-mailing-list?_ga=2.36367588.556109431.1580017384-2051979687.1510961578
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