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Deloitte, Close the Gap and VUB donate tablets and 

smartphones to the elderly and patients during 

corona crisis 

 
 ‘Virtual Hugs’ initiative tackles loneliness in residential care homes and 

hospitals  

 
BRUSSELS, 7 April 2020 - In response to the many questions received from various residential care 

homes and hospitals, Deloitte, Close the Gap and the Free University of Brussels (VUB) have joined 

forces to help elderly people in residential care homes and patients in hospitals to stay in contact 

with their family and friends. The current ban on visits has deprived many of contact with the 

outside world and residential care homes and hospitals often do not have the resources to help 

residents connect virtually. To tackle loneliness, Deloitte, Close the Gap and the VUB are collecting 

used tablets and smartphones so that residents and patients can video call with their loved ones. 

In addition to the technological equipment, the three organisations are collecting donations to 

purchase devices for this project called Virtual Hugs. 

 

 

Sending a Virtual Hug to lonely elderly people and patients  

On an online platform developed by Deloitte, businesses can register used tablets and smartphones and both 

businesses and individuals can make a financial donation for the purchase of new equipment. Close the Gap 

makes the collected devices operational and installs the software. VUB Taskforce e-Inclusion provides a guide 

for users, containing frequently asked questions (FAQ). In addition, the three organisations are calling upon 

their networks to collect as many devices as possible for Virtual Hugs.  

 

The smartphones and tablets are distributed to various residential care homes and hospitals, in collaboration 

with local distributors, with the already planned deliveries of meals, medicines and protective equipment. 

 

”As an organisation, it is not just about economic power, it is also about the impact you have on the community. 

We commit to contributing to a better society and make an active effort to involve the entire society in the 

digital evolution,” said Piet Vandendriessche, CEO of Deloitte Belgium. “With Virtual Hugs, alongside our 

long-term partner Close the Gap, and VUB, we can bring elderly people and patients closer to their loved ones.”  

 

Close the Gap is an international organisation that offers high quality, pre-owned laptops and tablets to 

educational, medical and social projects in developing and emerging countries. “Everyone at Close the Gap is 

very happy that in these unprecedented times we can connect people through technology. Thanks to this 
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cooperation with Deloitte Belgium and the VUB, many people will soon be able to stay in touch with friends 

and family, which is otherwise not possible, given the current measures in place. We are incredibly grateful 

that we can contribute and generate a positive impact,” said Olivier Vanden Eynde, CEO & Founder Close 

the Gap. 

 

The VUB is also participating in this project. Virtual Hugs is fully in line with what VUB wants to achieve with 

the Taskforce E-Inclusion, which, in collaboration with various local authorities, public institutions and civil 

society organisations, aims to digitally empower vulnerable groups. It wants to accelerate the strengthening 

of digital skills through, among other things, simple manuals for devices and (telephone) help for using tools 

such as WhatsApp and Skype. Caroline Pauwels, Rector of the Free University of Brussels (VUB), 

explained why the university decided to participate in Virtual Hugs: “Close the Gap and Deloitte bringing tablets 

to the elderly and sick in residential care centres and hospitals is very good, because in this time of crisis many 

vulnerable groups are completely isolated from their family and friends. A society cannot afford that. With the 

Taskforce E-inclusion, a major collaboration, including the Virtual Hugs initiative by Deloitte and Close the Gap, 

the VUB wants to actively serve the public good and contribute to a more inclusive society, during this crisis 

but also afterwards. The project coordinates the collection of devices and ensures that people can use them. 

That this is possible in such a short time indicates the great heart that many in our society have. This initiative 

brings closer those who are far away, which is what the vulnerable groups really need today.” 

 

“It is now, more than ever, important to keep in touch with each other to prevent isolation. Deloitte already 

organises virtual meetings and coffee breaks, and recently we have also been helping clients with free 

webinars, amongst other things,” said Hilde Van de Velde, Chief Purpose Officer at Deloitte Belgium. 

“With the Virtual Hugs initiative we aim to help elderly people to stay connected with their environment, so 

they know that they are not alone in these exceptional times.” 

 

Financial donations can be made at www.virtualhugs.be. Businesses that have tablets or smartphones to 

donate can register them on the website. Close the Gap cleans, and configures the donated devices. The 

devices are then distributed to residential care homes and hospitals.  

 

 

 
 

*** 

Deloitte in Belgium 

A leading audit and consulting practice in Belgium, Deloitte offers value added services in audit, accounting, 

tax and legal, consulting, financial advisory services, and risk advisory services. 

In Belgium, Deloitte has more than 4,400 employees in 12 locations across the country, serving national and 

international companies, from small and middle-sized enterprises, to public sector and non-profit organisations. 

The turnover reached 565 million euros in the financial year 2019. 

Deloitte Belgium CVBA is the Belgian affiliate of Deloitte NSE LLP, a member firm of Deloitte Touche Tohmatsu 

Limited. Deloitte is focused on client service through a global strategy executed locally in more than 150 

countries. With access to the deep intellectual capital in the region of 312.000 people worldwide, our member 

firms (including their affiliates) deliver services in various professional areas covering audit, tax, consulting, 

and financial advisory services. Our member firms serve over one-half of the world’s largest companies, as 

well as large national enterprises, public institutions, and successful, fast-growing global companies. In 2019, 

DTTL's turnover reached over $46.2 billion. 

Deloitte refers to a Deloitte member firm, one or more of its related entities, or Deloitte Touche Tohmatsu 

Limited, a UK private company limited by guarantee (“DTTL”). DTTL and each its member firms are legally 

separate and independent entities. DTTL (also referred to as “Deloitte Global”) does not provide services to 

clients. Please see www.deloitte.com/about for a detailed description of DTTL and its member firms. 
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Close the Gap 

 

Close the Gap is an international social enterprise that aims to bridge the digital divide. They do this by giving 

used ICT material, donated by large and mid-sized companies or public organisations, a new life. In this way 

schools, hospitals and entrepreneurial and other innovative and social projects can offer more opportunities to 

individuals and communities. All projects are demand-driven and impact-driven initiatives. Since 2004, Close 

the Gap has received more than 1,007,000 ICT materials, contributed to more than 6,200 projects in more 

than 50 countries (mainly in Africa) and reached more than 3,220,000 beneficiaries.  

 

To achieve this, Close the Gap relies on technical partners such as CTG Circular, an organization that has been 

part of the Close the Gap group since the summer of 2019 and with which Close the Gap has worked for many 

years.  

 

CTG Circular is one of the longest standing professional service companies in the ITAD (IT Asset Disposition) 

business, in possession of all important and critical environmental, data protection, health and other quality 

and ISO certificates. CTG Circular offers a sustainable solution for ICT hardware and data. CTG Circular collects, 

erases and restores "not so old" desktops, notebooks and mobile devices to give them a second life, both for 

marketing and donation.  

 

CTG Circular is located in Belgium and works closely with other experienced ITAD companies worldwide that 

share CTG Circular's values and vision and mutually reinforce each other. 

 

VUB Taskforce e-Inclusion 

 

The Taskforce e-Inclusion is a partnership of the VUB with Mediawijs, Vocvo, VVSG, City of Ghent - Digital 

Talent Ghent, Link in the Cable, WeTechCare, UCCL, K-Point Thomas More, Blenders Digidak, Linc vzw, Beego 

and Stad Kortrijk . The members of the Taskforce initially focus on making laptops, tablets, and the Internet 

more quickly accessible to young people in special youth care, people in poverty, the chronically ill, isolated 

seniors, residents of care institutions or residential care centers as well as corona patients in hospitals. . 

 

Secondly, the Task Force is working on accelerating the strengthening of digital skills in these vulnerable 

groups, for example by developing easily accessible manuals for the devices. In addition, organizations such 

as Beego.be or buddies provide additional (telephone) help to teach the target groups how to work with tools 

such as WhatsApp, Skype, debatbox.be and essential digital public and private services such as banking 

applications, technical unemployment forms or online school enrollments. Finally, the 123digit.be platform 

makes additional digital digital exercises available. 


