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At Deloitte, we’re driven
by our clear purpose...
to make an impact that
matters to our clients,
our people, and our
communities.
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As we continue to recognise our 175-year global
milestone, D175 truly reflects the core of Deloitte’s
legacy within the Caribbean and Bermuda region.
Our global history, is an enduring story that began
in 1845 by an individual who wanted to build
something to stand the test of time; someone who
understood the power of connection, as a way to
grow.
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Roadmap to a brighter
future
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Making an impact that
matters

We believe that we’re only as good as
the good we do.

Reaching net zero is a crucial step in
the fight against climate change.
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Working towards creating a better
normal during COVID-19

Taking action today to ensure
the next generation has the
opportunities, skills, and aspirations
to become the leaders of tomorrow.

50 million futures prepared for a
world of opportunity.

We take seriously our responsibility
to listen, learn and lead the change
we wish to see in the world.

Climate change is not a choice. It’s
billions of them.

We are driven by a purpose to
make an impact that matters - for
our clients, our people and our
communities.
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Message from the CEO
"Deloitte shares a collective desire to give something
back to society which we do through living our
purpose: to make an impact that matters for our
people, our clients, our communities, and our planet –
this is core to who we are as Deloitte."

John Johnston

Partner, Deloitte Bermuda
Chief Executive Officer,
Caribbean and Bermuda region

We began this new decade celebrating Deloitte’s 175 year milestone
of making an impact that matters. Shortly after, we were faced with
the Covid-19 pandemic, creating unprecedented challenges worldwide, particularly for the most vulnerable in society. We are proud of
our people for supporting each other, for staying close to clients to
help them navigate this uncharted territory, and for engaging with
our communities to support those on the front lines and those most
in need.
Fiscal year 2020 brought a new set of obstacles and opportunities
for charitable giving. Our people at Deloitte Bermuda and across the
globe have stepped up to respond to the overwhelming need for
help. In Bermuda, we donated $50,000 towards supporting Covid-19
community relief efforts and to support our medical personnel.
We also helped 10 Bermudian families in need who were severely
impacted by Covid-19 by covering their expenses for a month, falling
underneath one of Deloitte’s four charitable pillars – children.
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Other highlights included our sponsorship of Maths No Problem, a
Singapore math-training program that was the first of its kind to be
brought to Bermuda. Our donation of $20,000 allowed all public
primary and middle school teachers as well as the Warwick Academy
teachers to participate in the training. The Harrington Sound Guided
Math Program sponsorship continued for a second year with our
donation of $10,000 supporting the Mastery in Mathematics project.
Staff joined primary classes at the start of the school year weekly
to provide math tutoring services before being cut short in March
due to Covid-19 challenges. The Harrington Sound sponsorship
aligns with our global WorldClass societal impact initiative, through
which Deloitte worldwide is committed to preparing fifty million
futures for a world of opportunity by 2030. We are also proud of our
participation and support of Bermuda’s first Pride Parade; we are
an organization that is deeply committed to inclusion and we stand

against bias, racism, social injustice, and unfair treatment of any
kind.
As a global organization, Deloitte has donated to the World
Health Organization’s COVID-19 Solidarity Response Fund,
which is working to understand the virus, recommend care, and
accelerate treatment. We are also providing additional support
to our WorldClass Skills Based initiative to help the nearly 800
million children who are now out of school. These stories are not
just inspiring; they are a testament to how each of us can make
an impact every day.
In the midst of this pandemic, we have not forgotten our
commitment to the climate and the environment. We recognize
that climate change starts from within and is not one choice,
but billions of them. Our commitment is to achieve net-zero
greenhouse gas emissions by 2030 for our own operations,
ahead of the 2050 timeframe set by the Paris Agreement
through our WorldClimate initiative. We will connect with others,
empowering our professionals and engaging our broader
ecosystem to create solutions that facilitate the transition
to a low carbon economy. The opportunity to create a more
sustainable world is at our collective fingertips.
Our ambitions to deliver on our purpose will not be easy,
whether they involve the environment, diversity, Covid-19
relief, or the many other areas in which we engage with our
stakeholders. However, it is on us to do what is right, not what
is easy. Deloitte Bermuda is committed to keeping a focus on
the constants: our people, clients, our communities and our
planet. We will continue to take care of each other and lead the
way—because that is what Deloitte has always done. That is the
Deloitte way.
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A story that matters

We believe that we’re only as good as the good we do.
About Deloitte
All the facts and figures that talk to our size and
diversity and years of history, as notable and
important as they may be, are secondary to the
truest measure of Deloitte: the impact we make
in the world.

Leadership demographic

So, when people ask, “What’s different about
Deloitte?” the answer resides in the many
specific examples where we have helped
Deloitte member firm clients, our people, and
sections of society to achieve remarkable goals,
solve complex problems or make meaningful
progress. Deeper still, it’s in the beliefs,
behaviors and fundamental sense of purpose
that underpin all that we do.

That’s what makes us truly different at Deloitte.
Not how big we are, where we are, nor what
services we offer. What really defines us is our
drive to make an impact that matters in the
world.

112
Total staff

11

Partners

With over 150 years of hard work and
commitment to making a real difference, our
organization has grown in scale and diversity—
approximately 330,000 people in 153 countries
and territories, providing audit, tax, legal,
financial advisory, risk advisory, and consulting
services—yet our shared culture remains the
same.
For us, good isn’t good enough. We aim to be
the best at all that we do—to help clients realize
their ambitions; to make a positive difference
in society; and to maximize the success of our
people. This drive fuels the commitment and
humanity that run deep through our every
action.

Deloitte Bermuda people FY20:

10

Directors

3 Female partners
8 Male partners

11

Senior
Managers

26

Managers
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Meet our Deloitte Bermuda
partners

Leadership team
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John Johnston,
Chief Executive Officer

Mark Baumgartner,
Audit & Assurance

Anna Burns,
Audit & Assurance

Heldar Carreiro,
Audit & Assurance

Elizabeth Cava,
Audit & Assurance

James Dockeray,
Tax

Richard Drennan,
Risk & Reputation

Rachelle Frisby,
Financial Advisory

Brett Henshilwood,
Risk Advisory

Muhammad Khan,
Audit & Assurance

Stephen Kuzyk,
Audit & Assurance
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Respond. Recover.
Thrive
Working towards creating a better
normal during COVID-19
The COVID-19 pandemic is disrupting the world as
never before so business strategies must flex as
never before to respond, recover, and thrive in the
current environment.

The pandemic has amplified the need for
employers to actively invest in their people,
support communities, uplift citizens and
tackle society’s most complex challenges.
It’s shown just how connected people are
around the globe and how quickly business
leaders can respond in a crisis—lessons
that can guide the development of a better
future.
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(especially adversity). It’s about having a
resilient organization. And resilience is not a
destination; it is a way of being. A “resilient
organization” is not one that is simply able
to return to where it left off before the crisis.
Rather, the truly resilient organization is
one that has transformed, having built the
attitudes, beliefs, agility, and structures into
its DNA that enable it to not just recover to
where it was, but vault forward—quickly.

In 2020, resilient leadership has been tested
in the extreme, and the challenges continue.
In October, Deloitte and Fortune surveyed
more than 125 CEOs in the global Fortune
CEO community who revealed that their four
greatest challenges during this difficult year
have been maintaining employee well-being,
sustaining innovation, addressing declining
revenues, and engaging customers.

Resilient leaders know that responding
to disruption with agility is about more
than survival. It’s about uncovering value.
Discontinuities create obstacles, but also
open new paths for discoveries and value
creation. Market structures, business
models, ecosystem relationships, and
customer needs are dramatically reshaped.

The journey involves an ever-accelerating
pace of change. Achieving a better
normal is not just about having a better
map; it’s about having the nimble team,
resources, and systems that enable us to
thrive before, during, and after change

When organizations, people, institutions,
and society collectively thrive, the outcome
is a resilient world. It is intentional—not
accidental—and we can shape the future by
building resilient organizations.
.
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Supporting Bermudian families
severely impacted by COVID-19
The economic challenges arising from the
COVID-19 pandemic have affected everyone
- some more than others.
Deloitte Bermuda joined efforts with the
Coalition for the Protection of Children,
providing a donation of $15,000 to support
10 Bermudian families with rent, utilities and
other living expenses.

Deloitte Bermuda donates $50,000
towards community support efforts
Deloitte Bermuda has donated $50,000 in cash towards
supporting Covid-19 community efforts. A portion of the
donation went towards the Bermuda Emergency Fund
for Covid-19 disbursements critically needed across
the community. The second portion of the $50,000 has
been used towards purchasing emergency equipment
for the hospital, specifically 3,600 personal protective
cloth masks currently being handmade by up to 15 local
artisans. These reusable masks will ensure that each of
the hospital staff’s 1,800 employees will have two cloth
masks to protect themselves during their day-to-day
activities on the front line, and to help prevent the
potential spread of the virus.
John Johnston, CEO of the Bermuda and Carribean
Region stated: “As a global organization, Deloitte has
donated over five million dollars towards Covid-19 relief
efforts so far, including the World Health Organization’s
COVID-19 Solidarity Response Fund, which is working to
understand the virus, recommend care, and accelerate
treatment. In Bermuda, Deloitte is honored to make this
$50,000 donation to assist our local communities and
to support our medical personnel. I would also like to
take this opportunity on behalf of everyone at Deloitte
in Bermuda to thank our health care workers and
other front-line persons for their ongoing efforts and
commitment.”
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“This critical donation towards supporting 10 Bermudian families
in need falls underneath one of Deloitte’s four charitable pillars
– children. It also aligns with Deloitte’s multi-pronged, global
approach to its COVID-19 response, focusing on making an
everyday impact through direct donations to support non-profit
organizations and other community partners in need. As we
continue to understand the toll that this pandemic has had in
Bermuda and across the globe, we are happy to directly support
these families who require immediate relief.”
Rachelle Frisby
Partner & Chair of the
Corporate Responsibility & Sustainability
(CR&S) Committee

Myra Virgil, Managing Director of the Bermuda
Community Foundation stated, “We are thrilled with
Deloitte’s generous donation towards the Bermuda
Emergency Fund and the work being coordinated by the
Third Sector Coordinated Crisis Response Effort. Funds
raised will go towards those with the most immediate
need during the crisis including food security, senior
services and support, mental health support and
domestic violence.”
As Bermuda’s recovery journey begins, Deloitte will
continue to help organizations respond and recover
from the economic impacts of the global pandemic
through pro bono work and skills based volunteering.
The firm has set up an anonymous and complimentary
financial helpline voluntarily manned by the Deloitte
Financial Advisory team. Rachelle Frisby, Financial
Advisory Partner commented, “We could see that
there was a need in the community, so we set up
a free helpline for those wanting to talk through
immediate financial options.” The helpline is for anyone
experiencing issues or uncertainty around personal or
company finances. Please contact dfhbda@deloitte.com
for further information.
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WorldClass &
WorldClimate
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WorldClass - 50 million
futures prepared for a
world of opportunity
Through our WorldClass ambition, we seek to reduce social
inequality and support disadvantaged communities by providing
job skills, improving educational outcomes, and increasing access
to opportunities.
Work and business are changing rapidly, and people are struggling
to keep up. By 2030, half of the young people in the world will
lack the skills needed for future jobs. In communities around the
globe, access to quality education and job opportunities is not
equal. Globally, millions have been left behind, unable to fulfil their
aspirations and potential. They lack the education, skills, and training
needed. This is causing widening inequality, declining productivity,
and rising social tensions.
WorldClass is Deloitte’s global ambition to empower 50 million
people to succeed in today’s rapidly changing global economy.
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We are committing our most valued asset—our more than 330,000
professionals in firms around the globe—to creating opportunities
for those left behind. By collaborating with businesses, government,
and educators, together we can transform learning and enable
individuals to access the skills they really need to meet future job
demands.
Through WorldClass we will prepare 50 million futures for a world of
opportunity. We will make an impact that matters.

WorldClimate

Climate change is not a
choice. It’s billions of them.
Mitigating the impacts of climate change is a monumental task. Yet, we know
progress is possible if we act collectively. It is vital that we all (business and
society) take urgent and immediate action. To do our part to help the world
achieve the goals of the Paris Agreement, Deloitte has launched WorldClimate,
our enhanced strategy to drive responsible climate choices within our
organization and beyond. Our climate strategy is centered on changing
behaviors within our organization and among those we influence to take climate
action. There are four pillars to our WorldClimate program: • Net-zero by 2030 •
Operating green • Empowering individuals • Engaging ecosystems
We believe a globally coordinated response is possible across civil society,
businesses and governments. Preparation is crucial. This will be particularly true
as the harsher effects of climate change come into focus such as rising water
levels, longer droughts, and extreme heat and weather stress traditional supply
chains. The outcome of climate change is not pre-ordained. We still have the
opportunity to influence the trajectory through collective action.
The future of our people, planet, and profession depend on the business
community acting on the climate crisis – now. We have the responsibility to lead
on the defining crisis of this century.
15
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Reaching net zero is a
crucial step in the fight
against climate change
Deloitte Bermuda commits to sustainability
best practices

Longer-term challenges like climate change
may feel less important in the midst of
the COVID-19 pandemic, however, the
urgency of the transition to a zero carbon
economy has not gone away. When thinking
about recovering from the pandemic,
organisations have a real opportunity
to redesign their business with reduced
dependency on fossil fuels. Business
must lead and innovate through sourcing
responsibly, improving efficiency, minimizing
waste, designing for reuse, and bringing
new products to market that promote more
responsible, sustainable lifestyles.
Deloitte understands this. We’re acting on
this through reducing our carbon footprint,
supporting our clients and using our voice.
We also recognize the opportunity we have
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to equip Deloitte people with knowledge
and tools they need to become agents
of change. So, through our WorldClimate
initiative, we will inspire Deloitte
professionals to act to positively impact
climate change.
Our goal is to have them understand
the power and influence they have as
individuals to make responsible choices
that address climate change and
environmental impacts. They will ideally
be inspired to make better decisions
about what they personally buy and use
every day—from technology to clothing to
transportation choices—and significantly
reduce their individual and household
impacts on the climate.

17
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Deloitte has an opportunity to not only help
protect the planet for future generations,
but also to lead the journey on a
fundamentally different path forward—one
that addresses the long-term health and
resilience of planet Earth, its people and its
economies.
Deloitte’s carbon-reduction goals set
in FY2019 included an 11% reduction in
business travel by FY2025.
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In the latter half of FY2020, the COVID-19
pandemic resulted in the cessation of
business travel for Deloitte professionals
and for many Deloitte clients.

As the world emerges from the
pandemic, Deloitte commits to our
WorldClimate agenda... to acheive net
zero emissions by 2030.

This unexpected forced grounding has
opened up new examinations of how
Deloitte does business while continuing to
serve clients effectively.

We are rethinking some of the traditional
ways in which it operates, particularly
business travel.

Deloitte leaders anticipate continuing
to serve clients effectively and grow the
business, while also reducing travel below
pre-pandemic levels.

We are proud to announce that our
sustainability initiatives to date have
achieved the following:

Use of plastic cutlery

reduced by 90%

Measuring our impact
Deloitte Bermuda affirms its commitment to reducing
our carbon footprint where possible, and works towards
sustainability goals.

Approximately

20–25% reduction in
kwh usage

Deloitte is committed to making a positive contribution to local communities. As a global
organization whose business activities have an impact on the environment, Deloitte also has an
important role to play in environmental stewardship.
Through pro bono and skills-based volunteering, strategic relationships with non-profits, charitable
giving and IMPACT Day initiatives, our professionals demonstrate their passion for making a positive
impact in the community. We promote the highest levels of ethical behavior, advance education and
culture, and advocate sustainable use of natural resources and respect for the environment.

Estimated

20% reduction in
electricity usage

All lighting replaced with

LED fixtures
18

19

Corporate Social Responsibility FY19 Report |
 Deloitte Bermuda

Corporate Responsibility & Sustainability FY20 Report |
 Deloitte Bermuda

Meet our CR&S Committee
Rachelle Frisby

Partner | CR&S Co-Chair
Deloitte Bermuda

Message from the Corporate
Responsibility & Sustainability
(CR&S) Partner
At Deloitte, we remain committed to taking care of each
other and leading the way for our people, Deloitte clients and
local communities. Deloitte’s Purpose, to make an impact
that matters, compels us to contribute to the communities
where we live and work. This past year, that impact totaled
US$265 million globally (including more than 1.5 million hours
of volunteer and pro bono work), and progress continued
against our commitment to impact 50 million lives through
our global WorldClass program.

issues during the recovery and thrive stages of the pandemic.
Therefore, during the second half of fiscal year 2020, we
focused on selecting initiatives that would support individuals
to get back on their feet and provide support and guidance for
local companies and charities to be resilient in the future. This
also included providing skills-based volunteering such as the
Financial Advisory (FA) Financial Helpline, where six FA staff
spent a total of 35 hours providing support to both individuals
and small businesses in Bermuda.

Locally, charities were hit hard in Bermuda this year due to
the global pandemic and struggled to raise the capital they
required to operate. Yearly events that had been responsible
for providing charities with the bulk of their funding were
cancelled or postponed due to Covid-19. Even while physically
distancing, our staff were virtually connecting to the local
community to understand where the highest needs were.
It was determined that as a first response, money would be
donated to the Bermuda Emergency Fund, where donations
would be immediately distributed to those individuals and
families most vulnerable in our community.

Our pro bono engagements—which span 2,409 hours of
time in pro bono service over the past 12 years—deploy
teams and leverages our service capabilities to help address
organizations’ most pressing issues. “Pro bono services”
represents what we, at Deloitte Bermuda, have delivered to
not-for-profit organizations free of charge or at a significantly
reduced rate.

The Corporate Responsibility & Sustainability (CR&S)
committee continued to explore needs with nonprofits to
ensure that donations were focused on key community
20

I am proud of the work our Deloitte Bermuda CR&S
committee members and Deloitte staff have accomplished
over the past year. As we continue to look towards the future,
we recognize that there is much more still to be done. Deloitte
will continue and strive to help create a better normal for our
people, for Deloitte clients and for our community.

Leah Amaral

Emmarentia Beckmann

LaKea Dill

Rose Francis

Kelly Gilmour,
CR&S Co-Chair

Thelma Gombedza

Franco Kwan

Lennesha Morgan

Peter Nganga

Llew Peniston

Mylan Simons

Katryn Smith

Marni Swart

MeiMei Zhu
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Our roadmap to a
brighter future

Deloitte Bermuda FY20 pro-bono, non-profit and
community project statistics

The future of Bermuda as an inclusive and prosperous nation
requires us to take action today to ensure the next generation
has the opportunities, skills, and aspirations to become the
leaders of tomorrow. For us, action starts with our corporate
responsibility strategy, through which we aspire to create lasting
value across four pillars:
Education

Environment

We are focused on providing
opportunities for ambitious
individuals and disadvantaged
groups to grow and thrive in
whatever career they choose. By
collaborating with businesses,
government, and educators, we
can transform learning and enable
individuals to access the skills to
meet future job demands; helping
the talent of tomorrow raise their
aspirations and overcome barriers
to education and employment.

Sustainability is embedded into
our operations across the firm—to
us, it’s part of what it means to
contribute to a sustainable future
for all. This includes understanding,
measuring, and mitigating our
impact on the environment. Our
efforts focus on where we work,
how we travel, what we buy and
how we buy it, and how we dispose
of what we use.

Children

Senior Citizens

Young people are our future, and
today’s youth are facing challenges
and upheavals that threaten their
ability to progress and potentially
succeed in the future. Working in
innovative ways with government,
non-profit organizations, and
civil society, we are designing and
delivering solutions that contribute
to a sustainable and prosperous
future for all.

This report highlights the corporate responsibility activities Deloitte
Bermuda undertook in each of these areas during the 2020 fiscal
year (FY20) - the period from June 1 2019, to May 31 2020.
22

We have broadened our societal
focus by expanding our initiatives
to support the well-being of
senior citizens. Today's economic
challenges leave some elderly
disadvantaged, and struggling to
meet daily subsistence and medical
expenses. Deloitte respects human
dignity and therefore reinforces its
commitment to work with NGOs
and other organizations that can
provide much-needed assistance.

FY20 donations provided by Deloitte Bermuda

Individual Volunteer Program (IVP)
Making an impact, one person at a time

The Individual Volunteer Program (IVP) captures additional volunteer time across the Bermuda and Caribbean Countries (CBC) given to individuals to
volunteer on specific Corporate Responsibility & Sustainability (CRS) projects. Employees are allowed 16 hours per fiscal year, during regular working
hours (not weekends), to devote to a charitable project that is of importance to them. Individual volunteer organized projects are separate to any Firm/
Local office driven or sponsored program or time given to professional associations in representation of Deloitte.

23
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Diversity &
Inclusion
At Deloitte, we want everyone to feel they can be themselves and to
thrive at work—in every country, in everything we do, every day. This
can only be achieved by providing a workplace culture characterized
by inclusive everyday behaviors and built on a foundation of respect
and appreciation for diversity in all its forms.We are focused on
providing everyone with equal opportunities to grow, develop and
succeed in an environment where we hold each other accountable
at all times.
Deloitte stands against systemic bias, racism and unequal treatment.
We take seriously our responsibility to listen, learn and lead the
change we wish to see in the world.
Providing an inclusive culture for all Deloitte people is a long-term
commitment. Deloitte is dedicated to supporting and empowering
all of its practitioners and professionals to achieve their full potential,
and to delivering Deloitte’s Purpose to make an impact that matters,
each and every day.

24
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2019 Women’s
Entrepreneurship
Day Conference

Accelerating representation of women and encouraging everyone
to be their truest selves, both professional and personally
On November 19, Deloitte Bermuda participated
as a major sponsor of the Bermuda Economic
Development Corporation’s Women’s
Entrepreneurship Day Conference.
The event hosted local and internatioal speakers
and was set to inspire, elevate and empower women
in Bermuda. The Conference provided attendees
with the opportunity to network, attend 1:1
feedback sessions with business experts and have
their own professional headshot taken.

Anna participated as a panelist for the discussion,
“How to build your brand beyond you and invest
in yourself in the right way”, and Kierra moderated
the wellness conversation, “How to structure your
life for maximum impact, improve productivity and
reduce burnout”.
As part of Deloitte’s ALL IN initiative, our firm is
committed to diversity and inclusion, accelerating
representation of women and encouraging
everyone to be their truest selves, both professional
and personally.

Representatives from Deloitte participated as
panelists and moderators including Anna Burns,
Audit Partner, and Kierra Smith, Audit Manager.
26
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Deloitte Bermuda pledges
support for PRIDE Parade
Deloitte is a proud signatory of the United Nations’ Standards of
Conduct for Business to help tackle discrimination against lesbian,
gay, bi, trans, and intersex (LGBTI) people.
These standards are consistent with the Global code we
hold ourselves to at Deloitte: we respect human rights
and do not tolerate harassment or unfair discrimination.
Deloitte strives to create an environment where all
our people can maximise their potential, regardless of
their ethnicity, cultural background – or any other form
of diversity. Respect and inclusion are core values at
Deloitte and these are the responsibility of all our people
from our CEO to our graduates. We remain committed
to progressing our already strong culture of inclusion
and increasing gender representation at all levels across
Deloitte.
John Johnston, CEO of the Bermuda and Caribbean
region stated, “Deloitte is an incredibly diverse
organisation and we’re extremely proud of it. We see it
as one of our greatest strengths, as we know that people
from differing backgrounds bring their unique and
valuable perspective – helping to replace “group think”
with thoughtful solutions.

28

We know that at the intersection of diversity and
inclusion lies an area rich with fresh, innovative ideas
and creativity – which drives a better employee
experience and ultimately better business outcomes.”
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Firm wide
sponsorship

As part of Deloitte Bermuda’s ongoing diversity and
inclusion practices, and our continued support for
the LGBTI community, we are delighted to announce
our support and participation in Bermuda’s first Pride
Parade which took place on August 31, 2019.
To learn more about Deloitte’s work to foster a diverse
and inclusive workplace for all, the pledge can be found
on our Bermuda homepage: www.deloitte.com/bm.

“At the intersection of diversity
and inclusion lies an area rich
with fresh, innovative ideas and
creativity.”

29
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Year in review
Connecting with our local communities to make an impact that matters
is one of the key pillars in our Deloitte purpose. Despite the unexpected
cancellation of some physical events this year, our commitment to making
a positive contribution remains as strong as ever.

FY20 ProBono Hours

2,409
Total Charitable Client hours
(US$628,363 value of time)

34
Free Financial Advisory
Helpline hours

Skills-based Volunteering Hours

315
Total Partner Non-Profit Board
Participation hours
(US$51,440 value of time)

169
Total WorldClass Skills-based
Volunteering hours for Harrington
Sound Tutoring

Traditional Volunteering Hours

416
Total IMPACT Day hours

30

US$67,933
Total value of time
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End-To-End Platinum
Sponsor
A proud participant for the 4th consecutive year
On Saturday, October 24, 2020, Deloitte Bermuda
participated as a Platinum Sponsor of the 33rd AXA
Bermuda End-To-End. This is Deloitte Bermuda’s
2nd consecutive year as Platinum Sponsor and the
4th year hosting the waterstop at Somerset Bridge.
Deloitte Bermuda staff members participated as
walk/runners and waterstop volunteers.
The Deloitte waterstop has always brought delight
to the End-To-End participants – even winning the
People’s Choice Awards in their inaugural year.
Participants can rest, refill and recharge before
continuing on for the final leg of their journey.
John Johnston, Chief Executive Officer, Bermuda
and Caribbean Region stated, “We are delighted to
be the Platinum Sponsor for the AXA End-to-End.
This sponsorship provides us with the opportunity
to express our commitment to making a positive
contribution in the communities where we live and
work. The charities that have been selected by
the End-to-End over the years align with Deloitte’s
Corporate Responsibility & Sustainability pillars –
children, education, elderly, and environment. This
event brings out the best in Bermuda, and Deloitte
professionals put their passion, determination, and
skills to use for the benefit of others.”
The proceeds of the End-To-End are used to fund
non-sectarian Bermuda charitable work. This year,
the selected organizations include Vision Bermuda,
The Bermuda Zoological Society, The Family
Centre and The Bermuda Garden Club. In addition,
Deloitte Bermuda donated $10,000 to the student
fundraising prize which is awarded to the local
school that raises the largest amount of money for
the selected charities.
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Deloitte Bermuda
in the community
Driving positive change through local initiatives
Deloitte Open

Deloitte Bermuda continued its longstanding sponsorship of the
Deloitte Open at Pomander Gate. With over 80 registrants, the
annual event drew a crowd from the men/ladies and singles/
doubles participants. The first game took place on June 22, 2019
and competition continued through till June 29, 2019.

Walk/Run

In FY20, Deloitte Bermuda staff participated in various walk/run
events for charitable causes ranging from cancer care, autism
intervention and student learning programs. In total, Deloitte
Bermuda donated over $700 relating to 50% of the race
registration fees.

"We’re proud of the way in
which our staff is encouraged
to prioritize their involvement
in local initiatives such as walk/
runs or other fitness
challenges. Our CR&S
Committee contributes to 50%
of each race registration fee
which directly supports
Bermudian charities and
non-profits. It’s great to see
our staff get involved with a
variety of causes through
exercise and other wellness
activities.”
Kelly Gilmour
Manager, Clients & Industries |
CR&S Co-Chair
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Bringing cheer at
the Christmas Fair

Deloitte Bermuda's 2020
Scholarship Recipient
Evan commented, “I wish to express my sincere gratitude to Deloitte for providing
me with this endorsement through the Deloitte Scholarship. This result has been the
culmination of years of hard work and will allow for a strong finish towards my final
two years of studies.” Evan was selected from an impressive group of Bermudian
scholarship candidates. He was chosen by the committee due to his remarkable
academic achievements and his clear purpose to make an impact that matters in his
community, amongst his peers and in his future career. The successful candidate is a
third-year student at the University of Waterloo and studies Environment and Business
with a minor in Economics. This challenging program is coupled with Co-op experience,
allowing him to gain valuable exposure to career opportunities while completing his
undergraduate degree. Currently, his Co-op placement is with Deloitte’s Financial
Advisory practice. He has previously worked at the Royal Bank of Canada’s (RBC) Portfolio
Management team in Toronto and an investment management firm in Bermuda.
“Having focused my prior work experience in the investment industry, moving forward
I aim to provide corporate finance advice to global companies. Ultimately, my goal is
to advise corporations in the Power, Utilities, and Infrastructure sectors as society
transitions to a lower-carbon economy. My journey toward this goal has now begun with
my co-op placement in Financial Advisory at Deloitte this summer,” says Evan. Beyond
his academic and work achievements, Evan has also prioritized his involvement in the
local communities of the University of Waterloo and Bermuda. While studying in Canada,
he has committed extensive time acting as the Vice President of Market Research at
the University of Waterloo Financial Analysis and Risk Management Student Association
(FARMSA). Through FARMSA, he volunteers to support other students in their
professional development and skills-based learning. He also leads the team in executing
the monthly newsletter and weekly financial market commentary presentation. Evan is
also an RBC Student Ambassador at the University of Waterloo campus. During his time
as an International Baccalaureate student at Bermuda High School, Evan helped to lead
Operations Smiles, a weekly playgroup for children with Autism. He was also a volunteer
tutor for Victor Scott Primary while completing his schooling at Somersfield Academy.
Elizabeth Cava, Partner in Audit and Assurance, comments, “As a firm, we seek to invest
in local talent and hope to play a role in the development of their career aspirations. We
are pleased to award Evan with this scholarship as his achievements are well-aligned
with Deloitte’s commitment to individuals who demonstrate strong problem solving
and creative skills. Evan’s ability to maintain an impressive academic standing while
completing Co-op placements and volunteer commitments show he is a great fit. We
congratulate him on his success and wish him luck in his future endeavours.”
Deloitte Bermuda is a place for the curious and welcomes those who value imagination,
natural ingenuity, delivering solutions and problem solving. At our firm, you’ll find your
unique fit in one of our financial services departments, including Audit & Assurance,
Financial Advisory, Acturial, Risk & Analytics, Risk Advisory and Tax. We offer life-changing
career and professional development opportunities for those who set no limits on
36

On November 30, 2019, Friends of Hospice hosted their inaugural
“Christmas Town” with Deloitte Bermuda as the corporate sponsor
of the event. At the fundraiser, participants could purchase trees,
wreaths, crafts and treats.

The Friends of Hospice is a non-profit organization with the sole
mandate to support Bermuda’s only hospice, Agape House. At Agape
House, medical professionals provide complimentary palliative care
support services to patients in their final days.

Deloitte Bermuda was
pleased to present the 2020
Deloitte Scholarship award to
Evan Higgins. The
scholarship award offered
Evan up to $20,000 per year
for a maximum of three
years, it is available to
Bermudians pursuing an
undergraduate degree with
an interest in accounting,
actuarial, financial advisory,
risk advisory or other
business related studies.

their ambitions. Be a part of the Deloitte
network and connect with our global
community, gain valuable work experience,
flex-work benefits, local and overseas
training, volunteer opportunities and
lifelong friendships. Deloitte Bermuda
student programs include: Highschool
Work Experiences, The Deloitte Internship
Program (DEEP), Co-op Placements, the
Deloitte Scholarship and the Deloitte
Graduate Program.
At Deloitte, there’s a universe of career
options for you, all with endless future
possibilites. To discover yours, visit www.
deloitte.com/bm/careers for more
information about our student programs.
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IMPACT Day
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Bermuda Aquarium Museum and Zoo (BZS)
and the WindReach Bermuda.

Deloitte staff making
an impact across
Bermuda
At Deloitte, our purpose—Making an impact that
matters— guides everything we do, from hiring and
learning and development to who we want to be
for our customers and the communities in which
we live and work. IMPACT Day is Deloitte’s annual
celebration of our commitment to community
investment in Bermuda.
Impact Day is a proud Deloitte tradition.
Deloitte Bermuda has observed IMPACT
Day for a number of years however, this is
the third consecutive year that volunteers
have spent the entire workday teaming up
with non-profits in the Bermuda community.
Deloitte staff members set aside their
work for the day to contribute towards this
initiative. A total of 78 employees took part
this year at five locations, each aligning
to Deloitte’s Corporate Responsibility
Pillars: Youth; Seniors; Education and the
Environment.
These locations included The Bermuda
National Trust, The Adult Education School,
Friends of the Bermuda Railway Trail,
40

Volunteers at the Bermuda National Trust
met at the Gilbert Nature Reserve in
Somerset where they got to work clearing
trails. Myles Darrell, Conservation Officer at
the Bermuda National Trust commented,
“The Bermuda National Trust is so very
thankful for all the assistance provided
by employees from Deloitte who put in
great effort at Gilbert Nature Reserve and
the adjacent Springfield property. They
cleared trails, loaded out over 20 cubic
meters of horticultural waste, a quarter
ton of domestic waste and planted native
and endemic trees. The Deloitte team
demonstrates a collaborative community
mindset and it makes all the difference to us
here at Bermuda National Trust. Thank you!”
Donna Daniels, Executive Director at The
Adult Education School said, “We are truly
appreciative of the support received by
employees of Deloitte. This is the second
year that Deloitte employees elected to
return to the school and assist with much
needed facility and grounds – related
tasks that included establishing a garden
and power-washing the exterior of the
school. The spirit of the team was infectious
and their commitment to their work was
commendable. Thank you!”
A major highlight from the day was the
opportunity to work in close proximity with
animals at the Bermuda Zoological Society
(BZS). Volunteers at WindReach enjoyed
landscaping and clearing up the surrounding
trails as well as maintenance of animal stalls.
“Community service days provide
immeasurable value to our Charity and
Deloitte was able to accomplish multiple
projects during their time here. It was
great to see the team come together, learn
more about WindReach and enjoy some
everyday WindReach activities. We are very
grateful for the continued support and
time,” commented Paige Eversley, Recreation
and Volunteer coordinator at WindReach
Bermuda.
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Joanne Chisnall, Volunteer Officer at BZS
stated, “The Bermuda Zoological Society
(BZS) greatly appreciates the help that staff
members from Deloitte provided during
their annual IMPACT Day at the Bermuda
Aquarium, Museum and Zoo. We were able
to split the participants into three groups;
the first group labored away out on Trunk
Island by clearing downed trees as a result
of Humberto, including chipping of the
branches. The second group aided the BZS
by helping with preparations for our major
fundraising event, Roar & Pour; this included
building of décor, moving and organization
of event items. The final group assisted the
Aquarists with feeding the seals and aided
in turtle health checks, including weighing,
assisting with cleaning and scrubbing. The
BZS appreciates the time and effort given by
corporate volunteers. Thank you Deloitte for
giving over 125 hours to the BZS during your
IMPACT Day.”
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“My first Impact Day was spent at
the Gilbert Nature reserve cleaning
up the property after the damage
from Hurricane Humberto. It was
incredible to see how much our
team accomplished after one day
and the tangible impact we made in
the community. It feels great to work
for a company that values dedicating
time and resources to give back.”
Alexandra Thivierge-Turcotte
Senior, Audit & Assurance

Clearing invasive plant species was a
repeated project theme across the island
for the Deloitte volunteers including the
Bermuda Railway Trail. “A team of energetic
and hardworking Deloitte volunteers worked
in collaboration with us and the Dept of
Parks to clear invasive plant species, such
as Brazilian Pepper, Chinese Fan Palm
and Asparagus fern in order to open up
Tribe Rd. No. 7, which is the main tributary
trail leading from the Railway Trail to the
South Shore Beaches. In the afternoon
the Deloitte team cleared post-Humberto
casuarina downfall and more invasive plant
species from the Railway Trail by Flatts Inlet
and in doing so, helped restore some of the
refuge, beauty and interest of the Bermuda
landscape. Friends of Bermuda Railway
Trail is grateful for the service of Deloitte's
volunteers on their IMPACT Day, as well as
for the continued generous support of our
charitable endeavour,” said Tucker Murphy,
President of Friends of the Bermuda Railway
Trail.
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“Impact Day is a great opportunity for
us to leave our daily work routine to
participate in the community... to get
involved in activities that we might never
get the chance to discover or even
learn about. This creates time for the
Deloitte family to reflect, as well as live
our purpose- to make an impact that
matters, which defines who we are. For
me, my first Impact Day brought renewed
optimism and inspiration in my life!”
Peter Nganga,
Consultant,
Actuarial, Risk & Analytics
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Castle Harbor, Bermuda

Conclusion
This past year has been uniquely challenging and as our firm,
people and community emerge, we are committed to building
a better normal. In this report, we have reflected on our stories
of impact and the initiatives achieved by our corporate giving
strategy and are proud to see how Deloitte Bermuda helps to
shape a brighter future.

Contacts
Rachelle Frisby
Partner | CR&S Co-Chair

Kelly Gilmour
Manager | CR&S Co-Chair

rachelle.frisby@deloitte.com

kelly.gilmour@deloitte.com

We look forward to expanding opportunities at Deloitte in 2021 –
both within our organization and throughout our communities to
make an impact that matters.
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