
Advisory  Operational Risk
Deloitte in Bermuda — 
managing operational risk to 
help power performance

Every organization faces ever-present risks 
from employee conduct, third-parties, 
technology, data, business processes and 
controls. An agile, well-defined approach can 
help meet core business needs while 
optimizing strategic flexibility. 

Our Services 
Deloitte helps organizations transform the way they 
leverage people, third party relationships, technology, 
data, business processes and controls to manage 
operational risks and elevate business performance. 
Developing integrated, strategically aligned operational 
risk management solutions allows organizations to make 
optimized business decisions. 

Internal Audit 
We help organizations transform internal audit functions 
to achieve a high level of performance through a full range 
of outsourcing, co-sourcing, and technology and data 
analytic services 
• Internal Audit Strategy, Effectiveness Advisory and 

Review
• Internal Audit Outsourcing and Co-Sourcing
• CEO/CFO Certification ICFR Testing
• Information Technology Internal Audit

Assurance
We address regulator and marketplace demand to 
manage third party risk through internal control 
attestation services, audit analytics and specialized audit 
services 
• Audit Analytics
• IT Audit
• Third Party Assurance 

Conduct Risk
Assess and evolve the organization’s values, beliefs, tone, 
conduct and understanding of risk culture in dealings with 
stakeholders 
• Conduct Risk Services

Extended Enterprise Risk Management 
Evaluate and manage third party risk related to 
outsourcing, licensing, alliances and other business 
partnerships across the organization
• Business Partner Assurance
• Third Party Advisory

Operational Risk & Transformation 
Develop frameworks that includes common risk taxonomy, 
loss event reporting, business and IT process and controls 
assessment methods, and enabling tools and technologies
• Business Process and Controls Transformation
• Operations Risk Strategy and Governance
• Operations Risk Assessment, Monitoring and               

Reporting
• Operational Integrity
• Fraud Management 

Technology & Data Risk
Implement enterprise-wide technology and data 
management frameworks to enable the Board and senior 
management in their risk related oversight and decision 
making responsibilities
• Risk Analytics, Sensing and Reporting
• Enterprise GRC Platforms

Global Strength. Local Delivery.
We regularly partner with other Deloitte professionals 
from Canada, the Caribbean, the United Kingdom and 
the United States.  This allows us to deliver the full 
range of RA services where we have the experience 
and leverage of our global experts for particularly 
complex engagements.  
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Brett Henshilwood
Partner
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brett.henshilwood@deloitte.com

Brett Henshilwood has over 20 years 
of risk management and internal 
controls audit experience within the 
financial services industry, gained 
in New Zealand, UK, and Bermuda. 
Brett leads the Operational Risk 
services across the Caribbean 
and Bermuda countries. He has 
extensive experience in leading co-
sourced internal audit engagements, 
technology assurance, cyber risk and 
risk management projects. He has 
extensive experience in performing 
controls work on information systems, 
including performing application 
implementation reviews and risk 
assessments. Brett has been the 
project manager in the completion of 
due diligence procedures in the review 
and understanding of internal controls 
and has performed gap analyses in 
alignment with global frameworks 
including Bermuda’s insurance code of 
conduct.
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Partner
+ 1 441 299 1396
anna.burns@deloitte.com

Anna Burns is the Audit Leader for 
the Deloitte member firm serving the 
Caribbean and Bermuda Countries. 
She is the lead engagement partner 
and signing partner for SEC registered, 
global (re)insurers managing several 
Deloitte teams globally to deliver 
the audit. As a result she has deep 
experience in US GAAP, Internal 
Controls over Financial Reporting and 
PCAOB Audits.
Anna is the lead engagement 
partner for hedge funds that invest 
in Insurance Linked Securities and 
weather derivatives. Anna has over 15 
years of experience and has worked 
with clients to evaluate and audit the 
valuation techniques for the different 
insurance linked securities. Anna also 
has experience with due diligence and 
mergers and acquisition services.

Stephen Kuzyk
Partner
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stephen.kuzyk@deloitte.com

Stephen Kuzyk is a Partner with
responsibility for Risk Advisory and 
Consulting Services. He co-leads 
marketing and business development 
efforts in the Caribbean and Bermuda
Countries. Stephen has over 20 years 
of experience in serving property/
casualty insurers and reinsurers, banks 
and other investment management 
companies. His expertise includes 
global reorganizations and major
acquisitions, M&A due diligence,
and regulatory and business
consulting services.

David Woodcock 
Senior Manager
+ 1 441 298 1105
david.woodcock@deloitte.com

David Woodcock has over 9 years of 
financial services industry experience; 
specifically in the areas of Internal 
Audit and Internal Controls over 
Financial Reporting; and 3 years of Risk 
Advisory experience. He has worked 
with a wide variety of international 
clients with complex corporate 
structures to understand their needs 
and be able to deliver projects based 
on agreed upon metrics. His technical 
skills relate to SOX, COSO 2013, IIA 
Professional Standards, International 
Financial Reporting Standards (IFRS), 
US & UK GAAP and related accounting 
support, regulatory compliance, 
financial management and client 
liaison. 
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