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At Deloitte, we’re driven 
by our clear purpose...  
to make an impact that 
matters to our clients, 
our people, and our 
communities.
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Message from the CEO

Deloitte British Virgin Islands has long been a purpose-led organization,  and in 2019 we 
articulated our purpose as “making an impact that matters”. We strive to apply our purpose 
in everything we do. We know that our clients want consistent, distinctive world-class 
service; it has become increasingly clear around the world that they – and we – care about 
businesses’ impact on, and interaction with, society and community. 

I am always impressed by the dedication of Deloitte employees to our community. They are 
always willing to support in any way they can, as this report will show. The most visible event 
is our IMPACT Day, when employees leave their desks, computers and phones behind for the 
day to volunteer. IMPACT Day  though, is just one day of focus in a year-round commitment 
to community investment. For FY2019, the Bermuda and BVI office gave a combined total 
of 3,550 hours in volunteer or pro-bono time. In addition, Deloitte staff contributed cash 
donations for a number of local charities and organizations, and volunteered their time to 
local education and/or skills-building initiatives. 

We are committed to driving societal change and working with Government, non-profit 
organizations and civil society to design and deliver innovative solutions that contribute to a 
sustainable, prosperous future for all. 

Making an impact that matters strengthens our community along with our businesses. Most 
importantly, it’s the right thing to do.

John Johnston 
Partner, Deloitte Ltd. 
Chief Executive Officer,
Caribbean and Bermuda region

John Johnston
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Total staffLeadership demographic

1 Male director

3 Female partners/directors

A story that matters 
We believe that we’re only as good as the good we do.

About Deloitte 
All the facts and figures that talk to our 
size and diversity and years of history, as 
notable and important as they may be, are 
secondary to the truest measure of Deloitte: 
the impact we make in the world.

So, when people ask, “what’s different 
about Deloitte?” the answer resides in the 
many specific examples of where we have 
helped Deloitte member firm clients, our 
people, and sections of society to achieve 
remarkable goals, solve complex problems 
or make meaningful progress. 

Deeper still, it’s in the beliefs, behaviors 
and fundamental sense of purpose that 
underpin all that we do.

With over 150 years of hard work and 
commitment to making a real difference, 
our organization has grown in scale and 
diversity—approximately 286,000 people 
in 153 countries and territories, providing 
audit, tax, legal, financial advisory, risk 
advisory, and consulting services—yet our 
shared culture remains the same.

For us, good isn’t good enough. We aim to 
be the best at all that we do—to help clients 
realize their ambitions; to make a positive 
difference in society; and to maximize the 
success of our people. This drive fuels the 
commitment and humanity that run deep 
through our every action.

That’s what makes us truly different at 
Deloitte. Not how big we are, where we 
are, nor what services we offer. What really 
defines us is our drive to make an impact 
that matters in the world.

Message from the 
Corporate Social 
Responsibility Partner

At Deloitte British Virgin Islands (BVI), we believe in the importance of making an impact that 
matters in our local communities and the wider society. We believe that we each have an 
opportunity and a responsibility to make a difference, and that by contributing to society, 
building confidence and trust in the market and supporting our communities, we can make 
a positive, enduing impact. While this focus spells out our approach to corporate social 
responsibility (CSR), it also underpins our overall approach to business. “Our strategy for 
giving back to the community is based on the four CSR pillars we have chosen to prioritize: 
Children, Education, Senior Citizens and the Environment. 

The ways in which we give back are many. We continue to have programs in place to support 
the education and training of young people in the British Virgin Islands.  We also organize and 
participate in a number of sporting events with the proceeds donated to charity or youth 
initiatives.  

Finally, we make a significant contribution through pro bono work and volunteering. “Pro 
bono work” represents services that we, at Deloitte BVI, have delivered to not-for-profit 
organizations free of charge or at a significantly reduced rate. We are proud to make a 
positive contribution to our community. Making an impact that matters is our purpose and 
we are committed to applying this to all that we do.

Carlene A. Romney 
Partner | CSR Leader
Deloitte Ltd.  

Carlene Romney

Deloitte BVI people FY19:

1
Partner

3
Directors

2
Senior  

Managers

2  
Managers
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Education 
We are focused on providing 
opportunities for ambitious 
individuals and disadvantaged 
groups to grow and thrive in 
whatever career they choose. By 
collaborating with businesses, 
government, and educators, we 
can transform learning and enable 
individuals to access the skills to 
meet future job demands; helping 
the talent of tomorrow raise their 
aspirations and overcome barriers 
to education and employment.

Our roadmap to a 
bright tomorrow 
The future of BVI as an inclusive and prosperous island requires 
us to take action today to ensure the next generation has the 
opportunities, skills, and aspirations to become the leaders of 
tomorrow. For us, action starts with our corporate responsibility 
strategy, through which we aspire to create lasting value across 
four pillars:

Children 
Young people are our future, and 
today’s youth are facing challenges 
and upheavals that threaten their 
ability to progress and potentially 
succeed in the future. Working in 
innovative ways with government, 
non-profit organizations, and 
civil society, we are designing and 
delivering solutions that contribute 
to a sustainable and prosperous 
future for all. 

Senior Citizens 
We have broadened our societal 
focus by expanding our initiatives 
to support the well-being of 
senior citizens. Today's economic 
challenges leave some elderly 
disadvantaged, and struggling to 
meet daily subsistence and medical 
expenses. Deloitte respects human 
dignity and therefore reinforces its 
commitment to work with NGOs 
and other organizations that can 
provide much-needed assistance. 

Environment 
Sustainability is embedded into 
our operations across the firm—to 
us, it’s part of what it means to 
contribute to a sustainable future 
for all. This includes understanding, 
measuring, and mitigating our 
impact on the environment. Our 
efforts focus on where we work, 
how we travel, what we buy and 
how we buy it, and how we dispose 
of what we use. 

This report highlights the corporate responsibility activities Deloitte 
BVI undertook in each of these areas during the 2019 fiscal year 
(FY19) - the period from June 1, 2018, to May 31, 2019.

Donations provided by Deloitte BVI per category 
over the last fiscal year:
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Measuring our impact 
Cane Garden Bay, Tortola, British Virgin Islands

Deloitte BVI affirms its commitment to reducing our carbon 
footprint where possible, and works towards sustainability goals.

Deloitte is committed to making a positive contribution to local communities. As a global organization 
whose business activities have an impact on the environment, Deloitte also has an important role to play 
in environmental stewardship. Through pro bono and skills-based volunteering, strategic relationships with 
non-profits, charitable giving and IMPACT Day initiatives, our professionals demonstrate their passion for 
making a positive impact in the community. We promote the highest levels of ethical behavior, advance 
education and culture, and advocate sustainable use of natural resources and respect for the environment.

We are proud to announce that our sustainability initiatives to date have achieved the following:

All drink/cutlery items 

reusable and/or 
biodegradable

Provided 

recycle bins & 
reusable bags

All lights 

turned off at  
end of day

All air-conditioners  

turned off at  
end of day

Introduced measures 

to reduce  
paper usage

Understanding 
Deloitte's footprint
Deloitte is building an equitable and sustainable business for the long term and holding itself accountable for the “triple bottom line” 
of people, profit, and planet. At Deloitte, we believe we must lead the way to build a better, stronger and more sustainable world. 
That’s why we established global greenhouse gas reduction goals and emissions arising from Deloitte air travel during FY19 are being 
offset through the purchase of carbon credits. We strive to lower our carbon emissions in line with the Paris Agreement, and have set 
specific reduction goals for our buildings, fleet and business travel by FY25 from FY17 levels. 



WorldClass - 50 million 
futures prepared for a 
world of opportunity
Deloitte is committed to empowering people to 
succeed in a rapidly changing global economy.  
As the 4th Industrial Revolution unfolds, leaders 
across business and government are asking 
themselves, “How do we prepare?”

Work and business are changing rapidly, and 
people are struggling to keep up. By 2030, 
half of the young people in the world will lack 
the skills needed for future jobs. Globally, 
millions have been left behind, unable to 
fulfil their aspirations and potential. They 
lack the education, skills, and training 
needed. This is causing widening inequality, 
declining productivity, and rising social 
tensions. 

To prepare the millions of people at risk of 
being left behind from the Fourth Industrial 
Revolution, Deloitte is helping to identify and 
develop the key skills needed for the future 
Our work developing leading-edge business 
solutions, bringing fresh perspectives to 
clients, and training the next generation of 
business leaders is an important first step.  

Deloitte is also going one step further by 
taking action through WorldClass – an 
organization-wide societal initiative that 
aligns Deloitte’s local efforts around a global 
ambition to prepare 50 million futures for a 
world of opportunity by 2030.

Through WorldClass, we are applying 
our core skills, experience, and global 
reach to empower more people through 
education, skills development, and access to 
opportunity. This bold ambition exemplifies 
how we live our purpose, making an impact 
that matters, by addressing complex global 
challenges in society.

We are committing our most valued asset—
our more than 286,000 professionals 
in firms around the globe—to creating 
opportunities for those left behind. By 
collaborating with businesses, government, 
and educators, together we can transform 
learning and enable individuals to access 
the skills they really need to meet future job 
demands.

Through WorldClass we will prepare 50 
million futures for a world of opportunity. 
We will make an impact that matters.
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This past fiscal year, we embraced the shift to making an 
impact every day, taking a continuous approach to impact 
projects throughout the year. Impact Day is the company’s 
annual celebration of its commitment to community 
involvement on the island. All staff at Deloitte BVI spent 
a working day away from the office volunteering at the 
Ebenezer Thomas Primary School in Sea Cows Bay. They 
also donated plants, seeds, garden supplies and painting 
tools to the school to help decorate and maintain the garden 
themselves.

 “The commitment to our society has 
led to a number of initiatives, including 
Impact Day, a day selected by each 
firm in our network to go out into our 
communities and volunteer our time 
and expertise to help achieve lasting 
social impact for the greater good. 2019 
marks Deloitte’s 20th year of Impact 
Day and this to me demonstrates that 
our commitment to our society is not 
just a temporary goal, but it is woven 
into the fabric of who we are as a firm.“

Carlene A. Romney, Partner
Deloitte Ltd.

Deloitte staff making 
an impact across 
British Virgin Islands
Impact Day is a proud Deloitte 
tradition. It’s the firm’s national day 
of service, in which our people in 
offices across the Caribbean and 
Bermuda region volunteer their time, 
professional skills and talents to 
benefit communities.
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White Bay, Jost van Dyke, British Virgin Islands

Conclusion
Looking back at the initiatives we launched and the impact our 
people have made through Deloitte’s corporate responsibility 
mandate over the past year, we feel proud of our progress. But 
we also recognize it is just that—progress toward a bright future 
for all, not the end of the journey. 

There is always more we can do to prepare for a better 
Tomorrow, Together. And we look forward to a new year of 
harnessing the talent, skills, and passion of our people to make 
an impact that matters to our firm, our clients, and society.

Carlene A. Romneyy
Partner
Deloitte Ltd.
cromney@deloitte.com.

Contacts
Natasha Ruscheinski
Director
Deloitte Ltd.
nruscheinsk@deloitte.com
.
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Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited ("DTTL"), its 
global network of member firms, and their related entities. DTTL (also referred 
to as "Deloitte Global") and each of its member firms are legally separate and 
independent entities. DTTL does not provide services to clients. Please see www.
deloitte.com/about to learn more. Deloitte Ltd. is an affiliate of DCB Holding Ltd., 
a member firm of Deloitte Touche Tohmatsu Limited.  
  
Deloitte is a leading global provider of audit and assurance, consulting, financial 
advisory, risk advisory, tax and related services. Our network of member firms 
in more than 150 countries and territories serves four out of five Fortune Global 
500® companies. Learn how Deloitte's approximately 286,000 people make an 
impact that matters at www.deloitte.com. 
 
Deloitte has a strong presence in the Caribbean and Bermuda marketplace, 
with more than 500 professionals dedicated to bringing their talents to bear 
on our clients’ unique issues. Deloitte Caribbean and Bermuda serves the 
English-speaking Caribbean from offices in the Bahamas, Barbados, Bermuda, 
British and United States Virgin Islands, Cayman Islands, and Trinidad & Tobago. 
Our professionals have a single focus: to help clients navigate their business 
challenges and achieve success. 
 
This communication contains general information only, and none of Deloitte 
Touche Tohmatsu Limited, its member firms or their related entities (collectively, 
the "Deloitte network") is, by means of this communication, rendering 
professional advice or services. Before making any decision or taking any action 
that may affect your finances or your business, you should consult a qualified 
professional adviser. No entity in the Deloitte network shall be responsible for 
any loss whatsoever sustained by any person who relies on this communication. 
  
© 2019 DCB Holding Ltd. and its affiliates.


