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1. Our profile

With over 80 professionals, Deloitte’s Linguistic
Services team is one of the largest financial translation
teams in Canada and, for more than 40 years, has
built a name for delivering quality work with quick
turnarounds that satisfy market imperatives. Our
translators fully understand the need for
confidentiality and, like all Deloitte professionals,
adhere to the firm’s high standards of independence.

Three words sum up our
Linguistic Services team:
quality, speed, professionalism.

Thanks to our stringent quality control process,
commitment to meeting deadlines, and relentless
focus on quality, our team delivers a turnkey service at
competitive quality-to-price rates. Our fees are based
on hourly rates, our degree of responsibility, and the
experience level of the professionals assigned to the
mandates. Upon request, price estimates can be
prepared for every new mandate.
If your company regularly files financial information in
Canada’s two official languages, chances are it must
do so within very tight deadlines. If you are to meet
those deadlines and avoid extra costs, planning for
the translation and related linguistic work becomes
essential at the very outset of your project.
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2. Our services

We primarily translate financial reporting documents
such as financial statements, MD&As, quarterly and
annual reports, economic analyses and prospectuses.
We also translate websites, training manuals,
employee directives, brochures, human resources
documentation and economic bulletins for a variety of
clients.
Finally, we translate training materials for both our
internal auditors and external clients, governance
documentation for corporate directors, and programs
and tools used by our public accountants.

The main types of documents we
translate
• Financial statements and MD&As
• Annual and quarterly reports
• Annual information forms and information circulars
• Management reports on fund performance
• 10-K, 10-Q, 8-K, 8-Q reports
• Takeover bids
• Prospectuses
• Press releases
• Economic analyses
• Standard-setting activities digests
• Administrative procedures manuals
• Contracts
• Deloitte publications (Tax Alerts, Productivity
Reports, The Directors’ Series, etc.)
• Brochures and newsletters
• Training materials
• HR documentation
• Governance documents for corporate directors
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2. Our services

The steps to a quality translation
Coordination
A team of coordinators receives your requests,
prepares estimates and strategically allocates the work
based on the type of text and desired deadline.

Translation
Our translators work with the latest tools and
resources needed to produce quality translations and
can also turn to in-house terminologists for more
specialized research.

Linguistic revision
Translations are revised by experienced revisers who
ensure that your intended message is properly conveyed to the target audience.

Technical review
Audited financial statements are reviewed by a technical reviewer (auditor or quality control reviewer) who
confirms the technical accuracy of the accounting
standards and concepts.

Proofreading
Language specialists proofread all documents and also
validate the exactitude of numbers, factual
information and page layout.

3. Our expertise

Deloitte’s multidisciplinary
linguistics team:
• possesses extensive knowledge of the financial,
banking and business sectors
• manages projects from start to finish
• is backed by internal technical reviewers who are
either Deloitte partners or quality control reviewers
• understands that client service means prioritizing
quality while meeting deadlines

Most of our translators and revisers are
members of Quebec’s order of certified
translators, terminologists and interpreters,
named OTTIAQ (Ordre des traducteurs,
terminologues et interprètes agréées du
Québec).
The Linguistic Services management team is
part of a Quebec association for linguistic
services managers, the ACGL (Association des
conseils en gestion linguistique).
The quality of our translations will give you
peace of mind when filing documents with the
Canadian Securities Administrators.

Translation certificate
Upon request, we can issue a translation certificate
that attests to the reliability and accuracy of translated
documents.
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4. Our tools

• Our tools and resources keep us apprised of the
latest financial and accounting terminology.
• Our research is second to none thanks to our
extensive selection of terminology databases and
specialized dictionaries.
• We use automated tools to ensure consistent
terminology throughout all your translation projects.
• Our translation request system ensures a quick
response time and optimal processing of all
requests.

5. Our promise

It’s through consistent
application of our client service
principles that we achieve our
promise of client service
excellence.

We will:
• make and meet our commitments to you
• understand your business and what is important
to you
• deliver value and build trust through technical
expertise and consistent results
• demonstrate professionalism through effective
interaction and communication
• provide a “no surprises” experience
We invite you to evaluate our performance against
these principles using our Client Feedback process.
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6. Our management team
Michèle Bertrand, Partner, Linguistic
Services Leader
Over 35 years of translation experience, including
13 years at a major financial institution (CIBC) and
close to 25 years at Deloitte. Head of the Linguistic
Services department and responsible for client
relationships and business development. Certified
translator, member of OTTIAQ and member of
the ACGL.
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Élaine Loiselle, Senior Manager
Over 21 years of translation experience, including
9 years in accounting and finance at Deloitte. In
charge of performance planning and professional
development for Linguistic Services professionals.
Certified translator, member of OTTIAQ.

Robert Trachy, Partner

Carine Contreras, Manager

16 years of experience in financial and accounting
translation. Before joining Deloitte in 1998, he worked
at the Certified General Accountants Association of
Canada (CGA-Canada). In charge of human resources
within the Linguistic Services department. Certified
translator, member of OTTIAQ.

13 years of translation experience, including 10
years at Deloitte. Co-leader of the Translation &
Technology Tools team within Linguistic Services.
Certified translator, member of OTTIAQ.

Brigitte Cotnoir, Senior Manager

Karl Hemeon, Manager

20 years of experience in terminology, including
8 years at a high-tech firm and 12 years at Deloitte.
Specializes in banking and financial terminology.
Certified terminologist, member of OTTIAQ, and
member of the OTTIAQ board of directors.

14 years of translation experience, including
9 years at Deloitte. Head of the French-to-English
translation team. Certified translator, member
of OTTIAQ.

Hélène Dansereau, Senior Manager

Éric Laflamme, Manager

Over 25 years of proofreading experience, including
20 years at Deloitte. Head of the proofreading and
word-processing teams.

14 years of translation experience, including 9 years
at Deloitte. Head of a team dedicated to a major
financial institution and co-leader of the Translation
& Technology Tools team within Linguistic Services.
Certified translator, member of OTTIAQ.

Suzanne Lecompte, Senior Manager

Nathalie Tanguay, Manager

Over 35 years of experience in financial and
accounting translation, including 30 years at Deloitte.
Extensive experience with Deloitte’s internal audit
clients. Certified translator, member of OTTIAQ.

20 years of translation experience, including
10 years at Deloitte, primarily in audit and
accounting standards. Extensive experience with
internal audit clients. Certified translator, member
of OTTIAQ.

13

Firm
overview
Deloitte is the largest professional services firm in
Canada with offices in 56 locations and approximately
8,000 partners and staff. We provide professional
services and advice to leading businesses, government
departments and public sector bodies and publish
many influential studies and thought leadership
pieces.
Deloitte is the Canadian member firm of Deloitte
Touche Tohmatsu Limited (DTTL), a UK private
company limited by guarantee located in 150
countries, with approximately 193,000 professionals.
The global revenues for all DTTL member firms in fiscal
2011 totalled US$31.3 billion.

Our focus on people
DTTL member firms have been named employers of
choice on many occasions. Here are some of Deloitte
Canada’s recent recognitions:
2012 Best Employers for New Canadians: Having been
name to this list—for four straight years—shows our
commitment to prioritizing diversity and inclusion, not
only within the firm but across the Canadian business
community.
2012 Best Diversity Employers: In its sixth year, this
prestigious list celebrates employers who are leaders
in diversity in both their industry and region of
Canada.
100 Best Workplaces in Canada: For three straight
years, Deloitte has been an honoured member of this
list, published by the Great Place to Work® Institute in
April 2012.
2010 Catalyst Award: This award acknowledges the
exceptional initiatives that businesses undertake to
support the advancement of women in the world of
business.
These awards reflect the exceptional contributions
made by our employees and our commitment to
making Deloitte a great place to work.
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