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FY2017 Corporate Responsibility Highlights
At Deloitte, we strive to live our defined purpose to make an impact that matters every day, to our people, 
our clients, and in the communities where we live and work. This Corporate Responsibility Highlights 
overview summarizes some accomplishments and points of pride for Deloitte Canada the 2017 fiscal year 
(June 2016 to May 2017) across our four Corporate Responsibility pillars below.

Our communities

• Contributed 41,000 hours, serving 380 organizations on Impact Day 
2016, our annual day of volunteer service. 30 special projects 
involved assisting newcomers to Canada

• Gave $3 million in donations from our people, Deloitte partners, 
employees and retired partners, through our annual United Way 
workplace giving campaign 

• Invested $3.8 million in community organizations in Canada
• Contributed 3,000 volunteer consulting hours through Advising the 

Community Together (ACT) program which serves non-profit 
organizations on a volunteer-driven basis.

Our people

• Opened our new national office in Toronto in October 2016 as part of 
our evolving approach to work – this office features 18 different 
types of workspaces, allowing our people the opportunity to 
contribute their unique skills in a more flexible environment that 
adapts to the demand of their work and needs.

• Introduced our most diverse and international class of new partners 
to-date this year, with 42% of the incoming class of partners being 
female

• Promoted the physical and mental wellbeing of our people, 
supported by our Recharge centres in Toronto and Montreal – we 
now offer 44 free fitness classes per week across 22 disciplines 

Sustainability

• Achieved LEED – CI Gold Certification for interior in Montreal’s first 
LEED Platinum tower: La Tour Deloitte

• Recognized jointly with property management as a finalist in the 
Canadian Green Building Council’s 2017 Innovation Awards in the 
New Construction/Core and Shell category for “Bay Adelaide East 
Tower and Deloitte Tenant Office Fit-Out”

• Reduced our reliance on paper through cloud printing and electronic 
records management – 12% year over year reduction in printing as 
of October 2017, and 61% reduction in off-site paper storage since 
2015 

The way we work

• Refreshed our Code of Conduct (Code) in 2016 as part of a Global 
Deloitte update on our shared values and ethical principles. 

• Read our Transparency Report. We have deliberately set the bar 
high for ourselves and this report describes some of the principles, 
policies, governance structures, quality control systems, standards 
and actions we have implemented to support our commitment to 
leading the profession. 

https://www2.deloitte.com/content/dam/Deloitte/ca/Documents/about-deloitte/ca-en-deloitte-Canada-Code-of-Conduct-March-1-2017_AODA.PDF
https://www2.deloitte.com/content/dam/Deloitte/ca/Documents/audit/ca-en-audit-Transparency-Report-Final-AODA.PDF


Corporate Responsibility – Examples of our Impact Every Day

Year round volunteering – Junior Achievement

Deloitte has a long history of supporting Junior 
Achievement (JA) in many locations across Canada. During 
the 2016–2017 school year, over 360 people from across 
Deloitte volunteered to deliver educational programs on the 
topics of financial literacy, workplace readiness, and 
inclusion and diversity. More than 50 people from Deloitte 
volunteered as ongoing advisors within Company Program, 
an 18-week program whereby students start and run their 
own companies. 

The 2016-2017 Deloitte-supported Company Programs once 
again raised the bar for excellence. With guidance from 
Deloitte advisors in our Toronto office, the Intrst Financial 
student company developed a financial product ranking 
website, by and for Gen Z. 

Amongst all student companies operating through JA of 
Central Ontario, Intrst Financial won four of the top annual 
JA company awards, and three executives in the company 
received individual recognitions. Company President and 
grade 12 student Vera Wang was awarded the prestigious 
“Achiever of the Year” title. 

Unite to include

Inclusion is at the heart of how we do business at 
Deloitte – It is fundamental to engaging our people and 
solving our clients’ and communities’ toughest problems. 
We have been focused on driving forward our internal 
inclusion agenda and advancing the dialogue around 
inclusion across Canada. 

Key progress made includes: 
• Hosted the UN Gender Equality Forum at our office in 

Toronto with leaders from business, civil society, 
government, and the United Nations to scale up gender 
equality and achieve the Sustainable Development 
Goals – specifically SDG5, focused on the empowerment 
of women and girls 

• Conducted research on the history of diversity & 
inclusion and the step-change required for Canadian 
businesses to see a material change in outcomes –
to be published in the FY18 report Outcomes over optics

• Partnering with key external inclusion organizations to 
help advance their mandates and mission 

• Deloitte partnered with McKinsey and Catalyst to launch 
#GoSponsorHer, a challenge to senior leaders of all 
genders to actively engage in the careers of high-
potential women. 30 Deloitte leaders have stepped 
up to “GoSponsorHer”

Welcome home

WoodGreen is one of the largest social services agencies in 
Toronto, and has a mandate from the City of Toronto to 
support the settlement of new refugees.

Initially developed as a Deloitte pro bono project in 2015, 
H.O.M.E – Housing Opportunities & Marketplace Exchange –
is an online platform that provides refugees access to 
housing, goods, and services to support their new lives. 

The original rollout of H.O.M.E. saw over 680 active 
users, including refugees, social agencies and sponsors. 14 
individuals secured sustainable employment. 71 Syrian 
refugee families in Toronto were able to secure housing 
through use of the portal, saving an estimated $5.5M to the 
municipal government. 

With Canada now in the process of settling and integrating 
thousands of refugees, the need for the services the 
platform enables continues to grow. We are now scaling 
this platform by expanding the functionality to add 
hundreds of new housing, employment and other service 
providers as well as capacity for thousands of new users in 
additional locations including refugees and other 
newcomers to Canada.
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https://www.canada175.ca/en/reports/outcomes-over-optics
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