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Deloitte Central Europe
CFO Survey 2021
The findings discussed in this report 
represent the opinions of 590 CFOs

17 Central European countries:

Albania (AL), Bulgaria (BG), 
Bosnia and Herzegovina (BA), 
Croatia (HR), the Czech Republic (CZ), 
Estonia (EE), Hungary (HU), Kosovo (XK), 
Latvia (LV), Lithuania (LT), Montenegro (ME), 
North Macedonia (MK), Poland (PL), 
Romania (RO), Serbia (RS), 
Slovakia (SK) and Slovenia (SI). 
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The average expected GDP growth for 2021 is 0.25%, 
compared to 2.0% in 2020 and 2.3% in 2019.

Almost 70% of CFOs expect an increase of unemployment.

62% of respondents expect an increase in Consumer Price 
Index (CPI) inflation (83% in 2020, 82% in 2019).

57% of respondents are convinced there will be
a high level of uncertainty.

82% of CFOs predict that costs related to provision
for bad debts will increase. 

For 52% of CFOs reduction in domestic demand is
the greatest concern. It recorded the highest (25pp)
increase percentagewise since 2020. 

CFOs see internal financing and bank borrowing
as the most attractive sources of funding for their
companies.

Almost half (47%) of CFOs are optimistic about financial
prospects, while only 23% express pessimism.

The proportion of CFOs anticipating revenues to increase
in 2021 (53%) was 7pp lower than in 2020.

35% of CFOs expect operating margins to increase,
almost the same proportion predict it will stay
at the same level.

Most CFOs expect the number of employees
in their companies to remain unchanged (44%)
or to increase (28%).


