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Media release 

 

Zurich/Geneva, 15 April 2021 
 

COVID-19 vaccinations: Half of employees would like support 
from their employer 
 
Half of employees in Switzerland would like their employer to support them in the ongoing vaccination campaign. 
Almost a third of the approximately 1,500 respondents would like their employer to recommend that employees be 
vaccinated, and almost a quarter would like to see more extensive and active support through incentives such as a 
bonus or a change in procedures to make it easier to vaccinate. Companies have a vital interest in getting back to 
"normal" as soon as possible. 
 
Many people in Switzerland have been waiting for a vaccine against COVID-19 for a long time. Others have reservations 
and would prefer not to be vaccinated until later or not at all. The federal government and cantons have developed their 
vaccination strategies and now want to implement them as quickly as possible. Employees in vital sectors, such as 
healthcare, were given the opportunity to be vaccinated at an earlier stage. 
 
As part of a broad study on how to deal with the coronavirus pandemic, the consulting company Deloitte asked around 
1,500 employees in Switzerland what they expect from their employer regarding the COVID-19 vaccination. Opinions 
vary: Half see vaccinations as a private matter and expect the employer to stay out of it completely. The other half would 
like the company they work for to show active commitment to the health of its employees. 
 

 
 
Of those who advocate an active role for the employer, 59 per cent want employers to recommend that employees be 
vaccinated. 47 per cent would like to see their companies actively encourage their employees to get vaccinated by using 
incentives, such as bonuses, or even organising vaccination appointments. 16 per cent even want a vaccination to be 
required for certain activities.  
 

In your opinion how should your employer handle the issue of 
COVID-19 vaccination?* 

... recommend vaccination to all 

employees 

... actively promote vaccination of 

employees (e.g. with incentives, 

bonuses, organisation of 

vaccination appointments) 

...require vaccination for selected 

occupational activities 

Stay out of it completely, it’s a private matter 

*1,500 employees in Switzerland, multiple responses possible unless the grey option is selected 

nicht graue Option gewählt 
Source: Deloitte Research 
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The survey shows hardly any difference between the individual parts of the country or age groups, but the assessments 
vary between SMEs and large companies: employees at larger companies are somewhat more open to their employers 
actively influencing the vaccination process. 
 

 
 
Companies need normality again 
Many companies have an obvious interest in their workforce being able to meet in person again to develop new ideas, 
cultivate team spirit and collaborate closely in order to advance projects. Customer contact also suffered during the 
coronavirus crisis, which could have a negative overall impact on a company's outlook. "For this reason, it is essential for 
companies to be able to return to normality as quickly as possible – knowing that the situation will no longer be the same 
as it was before the pandemic, even after the coronavirus crisis has subsided", says Nico Kleyn, Head of Health Care at 
Deloitte Switzerland. "Companies, therefore, need to consider what operational measures they want to take - within the 
limits of what is currently possible from a regulatory point of view - to drive normalisation and support their employees." 
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About the survey 
The online survey was conducted between 12 and 23 February 2021. It is representative according to age, gender and region. 2,000 people of 
working age (16 to 64 years of age) resident in Switzerland were surveyed. During the first lockdown in 2020 we carried out a large survey to 
find out how the coronavirus crisis affects everyday life. The detailed results can be found on our website. 
 
Deloitte Switzerland 
Deloitte is a leading accounting and consulting company in Switzerland and provides industry-specific services in the area of Audit & 
Assurance, Consulting, Financial Advisory, Risk Advisory and Tax & Legal. With around 2,000 employees at six locations in Basel, Berne, 
Geneva, Lausanne, Lugano and Zurich (headquarters), Deloitte serves companies and organisations of all legal forms and sizes in all industry 
sectors. 
Deloitte AG is an affiliate of Deloitte North South Europe (NSE), a member firm of the global network of Deloitte Touche Tohmatsu Limited 
(DTTL) comprising around 330,000 employees in more than 150 countries. 
 
Note to editors 
In this press release, Deloitte refers to Deloitte Touche Tohmatsu Limited ("DTTL"), a UK private company limited by guarantee, and its 
network of member firms, each of which is a legally separate and independent entity. Please see www.deloitte.com/ch/about to learn more 
about the legal structure of DTTL and its affiliates. 
Deloitte AG is a subsidiary of Deloitte LLP, the UK member firm of DTTL. Deloitte AG is an audit firm recognised and supervised by the Federal 
Audit Oversight Authority (FAOA) and the Swiss Financial Market Supervisory Authority (FINMA). 
The information in this press release was correct at the time it was released. 
 

      

 

Analysis by size of company 
Unternehmensgrösse 

... recommend vaccination to all 
employees 

...actively promote vaccination of 
employees (e.g. with incentives, bonuses, 
organisation of vaccination appointments) 

 

...require vaccination for selected 
occupational activities 

up to 49 
employees 50-249 employees  over 250 employees 

Stay out of it completely, it’s a private matter 

*1,500 employees in Switzerland, multiple responses possible unless the dark grey option is selected 
Source: Deloitte Research 

Up to 49 employees 50 to 249 

employees 
250 and more 

employees 
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