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COVID-19 Global Mobility update 
23 -24 March 2020 

 

Please find below our most recent Mobility related global 
updates specifically related to the COVID-19 crisis and current 

guidance or measures that different countries are putting into 
place.  
 

Updates by country: 

China 

Colombia 

Costa Rica 

France 

Germany 

India 

Italy  

Ireland 

Myanmar  

Panama 

Philippines 

Russia 

Singapore 

South Korea 

Taiwan 

 

 



2019 Novel Coronavirus (2019-nCoV) is a virus identified as 

the cause of an outbreak of respiratory illness first detected in 
Wuhan, China. While it is unclear how easily or sustainably 
this virus is spreading between people, authorities across the 

globe are issuing travel health notices related to this outbreak. 
 

In this series of news alerts, we will provide you with global 
mobility updates to keep you up to date on the rapidly 
evolving situation within our region.   

 

Ireland - Temporarily ceasing new 
entry visa processing and automatic 

extension for residence permissions 
in Ireland 
 

What is the change? 

The Irish government has announced that they are 
temporarily ceasing to accept new entry visa applications in 

Irish embassies/consulates and visa processing centres around 
the world. They have further announced the closure of all 
registration offices where foreign nationals would register their 

immigration permission once in Ireland. As part of this closure 
they confirmed that foreign nationals with valid immigration 

permission, due to expire between 20th March 2020 and 20th 
May 2020, will be granted an automatic 2 month extension. 

 
Key points: 
 

• Implementation time frame: The changes are set to 
take effect March 20, 2020. There is currently no end 

date.  
• Who is affected: All entry visa required nationals who 

were seeking to apply for an entry visa. An example of 

this is your employee who was has an approved 
employment permit but needed to apply for an entry 

visa to enter Ireland. All foreign nationals residing in 
Ireland with valid immigration permission (based on 
employment, studies, dependant family, tourism etc) 

due to expire between 20th March-20th May 2020 are 
now provided an automatic 2 month extension. An 

example of this is your employee who holds Stamp 
1/Stamp 1G/Stamp 4 Irish Residence Permit and 
needed to renew it. 

• Next steps: Employers should update their employees 
who were applying for an entry visa. They will no longer 

be able to apply. Employers should also update their 
employees with upcoming Irish Residence Permit 
(formally GNIB card) expiries.  

  

http://www.inis.gov.ie/
http://www.inis.gov.ie/en/INIS/Pages/visa-required-countries


The Irish government have made this recommendation which 

is line with other countries working to mitigate the spread of 
COVID-19. 
 

In Ireland, all non-EEA nationals must apply for an 
employment permit to work. For certain nationalities, they 

must then apply for an entry visa to enter Ireland to 
commence work. Once in Ireland, all non-EEA nationals must 
apply for an Irish Residence Permit to register their permission 

and reside.  
 

The announcement is that new entry visa applications will no 
longer be accepted. This means that employees from visa 
required countries who have an approved employment permit 

would not be able to apply for an entry visa and enter Ireland. 
Deloitte are liaising with the authorities to ascertain whether 

this will impact the validity of the employment permit.  
 
Certain emergency entry visa applications will be accepted (for 

health care professionals or immediate family members of 
Irish nationals). We further understand that entry visas that 

are currently filed continue to be processed but there are likely 
to be restrictions to travel. The Irish government has 
announced that anyone coming into Ireland will be required to 

restrict their movements or self-isolate on arrival for 14 days 
to mitigate the spread of COVID-19. 

 
The automatic extension of immigration permission for two 

months is a welcome announcement as it provides certainty to 
employers and employees whose permission was due to 
expire. This ensures that employees retain their permission 

under the same conditions during this time. It is important 
that employers review their upcoming expiries and update the 

expiry date by a further two months. As the registration office 
in Dublin (Burgh Quay) is now closed, employees should not 
attend their Irish residence permit appointments. 

 
Back to top 

 

 
 
 

http://www.inis.gov.ie/en/INIS/Pages/visa-required-countries


Ireland - Self quarantine restrictions 
announced on entry to Ireland 

What is the change? 

The Irish government has announced that anyone coming into 
Ireland will be required to restrict their movements or self-
isolate on arrival for 14 days to mitigate the spread of COVID-

19. 
 

Key points: 
 

• Implementation time frame: The changes are set to 
take effect March 19, 2020. There is currently no end 
date.  

• Who is affected: All nationals (including Irish 
nationals) who are coming into Ireland (unless coming 

through Northern Ireland) 
• Next steps: Employers should update their employees 

who are seeking to enter Ireland 

 
The Irish government have made this recommendation which 

is in line with other countries working to mitigate the spread of 
COVID-19. It is further in line with the Government policy of 
social distancing currently in place. This does not constitute an 

entry restriction to Ireland at present however this may still 
occur. Employers should review their employees seeking to 

enter Ireland to commence work or attend business meetings 
as these employees will be expected to restrict their 
movements or stay at home/in accommodation. The 

requirement to restrict movements or self-isolate could impact 
their ability to start work if: 

 
- they’re required to attend your workplace in person for 

a Right to Work Check  

- collect hardware 
- or they have booked to attend an Irish Residence 

Appointment in these 14 days. This will need to be 
rescheduled 

 

Back to top 

 
 

 
 

 

https://www2.hse.ie/conditions/coronavirus/self-isolation-and-limited-social-interaction.html#self-quarantine
https://www2.hse.ie/conditions/coronavirus/self-isolation-and-limited-social-interaction.html#self-isolate
https://www2.hse.ie/conditions/coronavirus/self-isolation-and-limited-social-interaction.html#self-isolate


ITALY– Italian Government 
announces restrictions on business, 

movement and isolation measures 
 

What is the change? 

Since March 23rd and at least until April 3rd, all productive and 
commercial activities have been suspended, except those 
linked to essential producing (food, medicines, transportation), 

and all individuals shall not move from the town where they 
usually live to another, except if transfer is motivated by 

extremely urgent health or work-related reasons.   
 

Also, since March 18th and at least until March 25th, all 
individuals entering Italy by plane, boat, train, or car, even if 
asymptomatic, shall inform the local health authorities of their 

entry, and must undergo self-isolation for 14 days. 
 

What does the update mean? In an attempt to stop the 
Covid-19 virus spread, all non-fundamental production and 
movement have been suspended, in order to avoid 

contamination as much as possible. All citizens shall stay 
home and stop their working activities, except workers whose 

job is essential for the improvement of the national 
emergency. Equally, only public offices whose activity must be 
granted will not close – e.g. Police, post offices, public 

transportation, etc. 
 

Furthermore, travel to Italy has been limited to specific work 
or emergency cases. Foreign nationals will not be able to 
complete procedures or appointments that require in-person 

visits such as work permit approval and collection and 
document submission. 

 
 Implementation time frame: March 18th (travel 

restriction) – March 23rd (offices and production stop); 

ongoing. 
 Visas/permits affected: Potentially all work-related 

permits and visas. 
 Who is affected: All individuals living and reaching 

Italy; in particular, foreign nationals with pending visas, 

permits and appointments, and their employers.  
 Business impact: Employers will face disruptions and 

delays affecting the employee work permit process in 
Italy. 

 Next steps: Employers should anticipate further 

restrictions, delays and closures related to COVID-19. 
 

Lack of compliance with the law related to travel restriction is 
punishable, following article 650 of Italian penal code, which is 



equal to detention up to 90 days and a financial penalty of up 

to €206.00. The above mentioned regulations, however, do 
not apply to employees working for companies whose legal 
seat is based in Italy. 

  
Immigration and travel within and to the Country is being 

significantly reduced and dedicated to emergency or necessary 
travels only. Deloitte will alert clients to additional changes as 
information becomes available. 

 

China - Cities implement measures 
to reduce COVID-19 transmission 
from incoming travelers 

What is the change? 

Several major cities in China are implementing quarantine 
measures for foreign and Chinese nationals entering China. 

Key Points:  

• Beijing: As of March 18, all foreign nationals arriving in 
Beijing must undergo 14 days of concentrated medical 

observation at their own expense. 
• Shanghai: As of March 20, travelers from the following 

eight countries must undergo either 14-day home 
medical observation or concentrated medical 
observation: Australia, Canada, Czech Republic, 

Finland, Greece, Malaysia, Qatar and Saudi Arabia. 
• Guangdong: As of March 19, all Chinese nationals 

arriving from overseas and all foreign nationals who 
have traveled to the following list of countries in the 
past 14 days prior to entering Guangdong must 

undergo either 14-day home or collective quarantine for 
medical observation: Austria, Belgium, Denmark, 

France, Germany, Iran, Italy, Japan, Malaysia, 
Netherlands, Norway, Philippines, South Korea, Spain, 
Sweden, Switzerland, Thailand, United Kingdom and 

United States. 

For Shanghai, the eight countries above have been added to 

the previous list of countries that include: Austria, Belgium, 
Denmark, France, Germany, Iran, Italy, Japan, Netherlands, 
Norway, South Korea, Spain, Sweden, Switzerland, United 

Kingdom, and United States. For Beijing, foreign nationals 
under 14 and over 70, pregnant or those with medical 

conditions can request home quarantine after strict 
assessment.  



Employers should anticipate significant disruptions to 

employee mobility and availability for affected employees. The 
response to the COVID-19 pandemic continues to develop, and 
Deloitte will provide additional updates as information 

becomes available. 

 

Back to top 

 

 
 

China - Beijing to redirect inbound 
flights to other airports for 
screening 

What is the change? 

Beijing will redirect all inbound flights scheduled to land at 
Beijing Capital International Airport to 12 designated airports 
starting Monday, 22 March, to ease the capital's mounting 

pressure to handle imported cases of COVID-19. 
 

All international arrivals into Beijing are required to first fly to 
12 designated airports for health screening and quarantine. 

The airports in Tianjin, Taiyuan in North China's Shanxi 
province and Hohhot in North China's Inner Mongolia 
autonomous region have been handling diverted inbound 

flights since Friday. 
 

Airports in Hebei province's Shijiazhuang, Shandong province's 
Jinan and Qingdao, Jiangsu province's Nanjing, Liaoning 
province's Shenyang and Dalian, Henan province's Zhengzhou, 

and Shaanxi province's Xi'an will be added to the list, as well 
as Shanghai Pudong International Airport. 

 
Passengers on such flights will be subject to the health and 
quarantine process at the landing airports, and those who do 

not exhibit any symptoms will be allowed to re-board the 
plane to Beijing. The authorities will adopt dynamic 

adjustment to divert international flights that terminate in 
Beijing to the designated airports in light of the changing 
epidemic situation. 

 
Back to top 

 

 
 



India - Advisory for applicants 
intending to visit Indian Foreigner 

Regional Registration Offices 
(FRRO) for Overseas Citizenship Of 
India (OCI) registration and other 
visa-related services 

What is the change? 

Until further notice, foreigners are not allowed to visit FRRO 

offices for OCI registrations and other visa-related services 
without prior appointment. To make an appointment, 

applicants will need to contact the respective FRRO Support 
Centres (please refer to the link below for the contact details). 
 

More Information 
 

Back to top 

 
 

 
 

India - Visas of foreigners in India 
extended until 15 April 

What is the change? 

As a number of foreign nationals currently in India are unable 
to exit the country during the validity of their visas due to the 

imposition of travel bans, the Office of the FFRO/Foreigners 
Registration Officers (FRO) have decided to provide essential 
consular services to foreign nationals. 

Specifically, regular visas, e-visas or stay stipulations for all 
foreign nationals which have expired or would be expiring 

during the period from 13 March (midnight) to 15 April 
(midnight) would be extended until 14 April (midnight) on 
gratis basis after the foreigner makes an online application. 

Exit of such foreign nationals, if so requested by them during 
this period, will be granted without levy of overstay penalty. 

Back to top 

 

 

https://ociservices.gov.in/


Myanmar - Additional precautionary 
restrictions for travellers visiting 

Myanmar 

What is the change? 

The following temporary measures will take effect from 21 
March 2020, 00.00 hours at the port of departure: 

• All incoming travellers including Myanmar nationals 
arriving from or having visited Austria, Belgium, 
Denmark, Netherlands, Norway, Sweden, Switzerland, 

United Kingdom, and United States in the past 14 days 
shall be subject to 14-day facility quarantine upon their 

arrival in Myanmar. Diplomats accredited to Myanmar 
and resident United Nations officials will be encouraged 

to undergo home quarantine for 14 days on their arrival 
in Myanmar. All are required to present a medical 
certificate issued by a medical facility recognised by the 

health authorities of the respective states of having no 
symptoms of acute respiratory illness (fever and cough 

or shortness of breath), before boarding any flight 
bound for Myanmar.  

• Visas on Arrival (VOA) and e-visas have been 

suspended for all countries until 30 April 2020. 
However, diplomats accredited to Myanmar, resident 

United Nations (UN) officials and foreign nationals who 
intend to travel to Myanmar for compelling reasons or 
on important official missions may contact the nearest 

Myanmar Mission for the necessary entry visas or to 
ease the quarantine procedures. 

For an updated list of additional quarantine measures for 
international travellers and Myanmar citizens, please refer to 
the link below. 

More Information 

Back to top 

 

 

https://www.mofa.gov.mm/additional-precautionary-restrictions-for-travellers-visiting-myanmar-to-prevent-spread-of-covid-19/


Philippines - Bureau of Immigration 
(BI) to restrict entry of foreign 

nationals following DFA suspension 
of visa issuance, visa-free privileges 

What is the change? 

The BI will start restricting the entry of foreign nationals into 
the country from 22 March. This move follows the 

memorandum issued by the Department of Foreign Affairs 
(DFA) suspending visa issuance and visa-free privileges for 

foreign nationals arriving in the Philippines.  

Exempted from the suspension are the foreign spouses and 
children of Filipinos, foreign transport crew members, and 

officials of foreign governments and international organisation 
officials accredited by the government. 

“Following the direction of the DFA, we will likewise be 
temporarily restricting the entry of foreign nationals who have 
converted to both immigrant and non-immigrant visas, those 

under visa waiver agreements, as well as special visa holders,” 
BI Commissioner Jaime Morente said. 

Back to top 

 

 



Singapore - Additional border 
control measures to reduce further 

importation of COVID-19 cases 

What is the change? 

From 23 March 2020, 23.59 hours, all short-term visitors 
(from anywhere in the world) will not be allowed to enter or 

transit through Singapore. Furthermore the Ministry of 
Manpower (MOM) will only allow the entry/return of work pass 
holders1, including their dependents, for those providing 

essential services, such as in healthcare and transport.  

As previously announced, all Singapore Citizens, Permanent 

Residents and Long Term Pass holders2 returning to Singapore 
will be issued a 14-day Stay-Home Notice (SHN)3. Persons 

under SHN must remain in their place of residence at all times. 

The Singapore-Malaysia Special Working Committee has 
agreed that Malaysians with Singapore work permits will 

continue to be able to work in Singapore during this period, 
with appropriate accommodation arrangements. The transport 

of all types of goods between Malaysia and Singapore will also 
be facilitated. Discussions in the Committee are ongoing. 

In a media briefing on Sunday morning, National Development 

Minister Lawrence Wong added that foreign domestic helpers 
could also be considered as offering essential services, 

especially in cases where they are needed to help look after 
children or the elderly. Diplomats accredited and based in 
Singapore can continue to come in, but they will also be 

subjected to the 14-day isolation. 

Mr Wong also warned that the Government is considering 

measures against those who choose to travel overseas despite 
the border control measures. 

1 Currently, all work pass holders and their dependents 

planning to enter/return to Singapore from any country are 
required to obtain Ministry of Manpower’s approval before they 

can commence their journey. 

2 Long Term Pass holders include work passes, Student’s Pass, 
Dependant’s Pass, and Long-term Visit Pass. 

3 The SHN will not apply to Singapore Citizens, Permanent 
Residents and Long Term Pass holders transiting in Singapore 

without leaving the transit area. 

More Information 

Back to top 

 

https://secure-web.cisco.com/1foviQbxC8kWljMwKpkGsq626IBL3KnPkVzy-riBb3hbw_vQ4vylAaxQxGWVnbDBAmJrj5CupZTKLfBVrwnj1LRJWNWK0dmBqmCE26XoCiyX-cwg5RZeqxAcD522cFoYq-8q_0D5aYjKSxd0TAodW2ePsb6LZRZ8eL4-FCe34x11K-JseM_5x7i9iEDBJ2IukPWe-qqlCBMgvcgAVCxfB4-C5vQhvB4RTrwiMaD37LzzVJAIICX11A7T9hfGBFqXNeOyQ9dsD2WYIsNe3k4_OTEC83Hl1tVrAHyr-0ZTiKvvDzCwOtHOc55v-TsTdmZzqy2kcL7FQ8zhF9KABfD_h2b9Cfw2SOBKmj_u65ebdenmRJiYPg5_oMG9HCa_zDS2zESAFsWAeZ5bRorFdSnuzn5-VjXpOAJou8u2P7dev2dHiGukRwWTmcfticbsih0o1TwiMHp3S9Lujqx_1Sxj74WTHHG_cKKzptoC7OOJaqgG4u_nDAA2kUy1ybOgQM-5hKuhHVyM_IP-OlMWbIobhyg/https%3A%2F%2Fwww.straitstimes.com%2Fsingapore%2Fhealth%2Fcoronavirus-all-short-term-visitors-barred-from-entering-and-transiting-in
https://www.moh.gov.sg/news-highlights/details/additional-border-control-measures-to-reduce-further-importation-of-covid-19-cases


 

Singapore - 89 work passes revoked 
for breach of entry approval and 
Stay-Home Notice requirements 

What is the change? 

As of 21 March 2020, MOM has revoked the work passes of 89 

work pass holders for breaching entry approval and Stay-
Home Notice (SHN) requirements. 
 

Of the 89 work passes revoked, 73 work pass holders with 
travel history to COVID-19 affected countries entered 

Singapore without obtaining entry approval from MOM, and 16 
work pass holders were caught breaching Leave of Absence 

(LOA) or SHN requirements. 
 
The workers have been permanently banned from working in 

Singapore. MOM has also suspended the work pass privileges 
of employers for periods ranging from one to three years, as 

they have failed to discharge their duties to ensure that their 
employees comply with the LOA/SHN requirements. 
 

More Information 
 

Back to top 

 

 

Singapore - Companies encouraged 
to impose Leave of Absence for 
employees returning between 14 
and 20 March 2020 

What is the change? 

MOM encourages employers to impose a Leave of Absence 
(LOA) for all employees returning to Singapore between 14 
and 20 March 2020 if they have not been issued with SHN. To 

support this, MOM will allow employers and self-employed 
persons (SEPs) to claim for the S$100 daily support for such 

company-imposed LOA (company-LOA) under the Leave of 
Absence Support Programme (LOASP). 
 

Some employers have already implemented a policy where 
employees returning from overseas travel between 14 March 

https://www.mom.gov.sg/newsroom/press-releases/2020/0321-89-work-passes-revoked-for-breach-of-entry-approval-and-stay-home-notice-requirements


and 20 March 2020 would be put on company-LOA. These 

employers should continue with their existing flexible work 
arrangements (FWAs) or leave arrangements, including asking 
employees to consume annual leave to cover company-LOA.  

 
Other employers have not implemented such a policy. As a 

precautionary measure, MOM encourages them to impose a 
14-day company-LOA to all employees who return from 
overseas travel between 14 March and 20 March 2020. During 

the company-LOA period, employers should adopt FWAs to 
allow these employees to work from home. As the company-

LOA would not have been discussed with the employees before 
the overseas travel commenced, employers are encouraged to 
provide additional paid leave to the employees if work from 

home is not feasible. 
 

From 20 March 2020, 23.59 hours, all travellers who enter 
Singapore will be issued with a 14-day SHN. 
 

More Information 
 

Back to top 

 

 

Taiwan - Travel ban imposed and 
quarantine requirements tightened 

What is the change? 

In response to the rapid development of the COVID-19 crisis, 

as from 19 March 2020, travel bans are imposed on non-
Taiwan nationals, with exceptions for holders of Alien Resident 

Certificates, personnel on diplomatic or official business, 
persons who can prove that they are fulfilling commercial and 
contractual obligations, and individuals with other special 

permits. Individuals who enter Taiwan on or after 19 March 
2020 are required to undergo a 14-day quarantine.  

It should be noted that, due to the unpredictability of the 
situation, further travel restrictions may be announced. 
Travelers should 

check the official website of Ministry of Foreign Affairs 
(https://www.boca.gov.tw/mp-2.html) for the latest updates 

before planning any travel to or from Taiwan. 

https://www.mom.gov.sg/newsroom/press-releases/2020/0320-companies-encouraged-to-impose-loa-for-employees-returning-between-14-and-20-march-2020
https://www.boca.gov.tw/mp-2.html)


Employers and employees should make efforts to obtain the 

latest information on any applicable travel restrictions if 
planning to travel to or from Taiwan. 

Back to top 

 

 

Panama - International flights 
halted to mitigate COVID-19 spread 

What is the change? 

The government has halted all international flights, beginning 
March 22 and lasting 30 days. 

 
Key Points:  

  
• All international flights to and from Panama are halted 

for 30 days. 

• No one will be able to enter or leave Panama by air, 
including Panamanian citizens.  

 
Panama is one of many Latin American countries that are 

closing their borders and restricting or halting air travel in an 
effort to mitigate the spread of the COVID-19 virus. 
 

Employers should anticipate serious disruptions to employee 
mobility. The response to the COVID-19 pandemic continues 

to develop, and Deloitte will provide additional updates as 
information becomes available. 
 

Back to top 

 

 

Colombia - Inbound international 
flights halted 

What is the change? 

Colombia has restricted all inbound international flights and 

limited immigration services, in the latest measures to 
mitigate the spread of COVID-19. 



 

Key Points:  
 

• Colombia will restrict all inbound international flights for 

30 days starting Monday.   
• Colombian consulates abroad are no longer accepting 

any visa applications or approving new visas, with the 
exception of courtesy visas.  

• Study visa applicants who have already paid their visa 

fee are eligible for a fee refund. 
• Local immigration offices in Colombia will still register 

visas and issue foreign ID cards.  
 
Earlier this week, Colombia announced that it would restrict 

non-resident foreign nationals from entering Colombia and 
that those arriving in Colombia must undergo 14-day self-

isolation. Authorities have started conducting random self-
isolation compliance checks to ensure compliance. 
 

Effective Monday, all inbound international travel will be 
restricted, and Colombians and permanent residents will not 

be able to re-enter the country. While authorities will still 
register visas and issue foreign ID cards, they will not issue 
visas or process new applications for the time being, and 

employers should expect serious processing delays in the 
coming weeks. Deloitte will continue to follow developments 

and alert clients of any changes. 
 

Back to top 

 

 

South Korea - Entry restrictions 
implemented, immigration 
processing slows because of COVID-
19 

What is the change? 

The government has implemented entry restrictions and other 
procedures to mitigate the spread of COVID-19. Additionally, 
visa processing is taking longer as a result of immigration 

office closures and reduced staff. 
 

Key Points:  
 

• Holders of Chinese passports issued in Hubei Province, 

as well as travelers who have visited Hubei Province 



within 14 days of arrival, are not permitted to enter 

South Korea.  
• Holders of Japanese passports will not be eligible for a 

visa exemption, and their previously issued visas will no 

longer be valid (except for Alien Registration and F-4 
Holders)  

• All foreign nationals including Korean nationals must 
complete a Quarantine Declaration Form in flight and 
submit it on arrival. They must also install the Self-

Diagnosis Mobile App (barcode on the declaration form) 
and record daily health status on the app for 14 days  

• South Korea has stepped up entry restrictions since 
implementing initial measures in January to mitigate 
the spread of COVID-19. 

 
Employers must be prepared for significant disruptions to 

employee mobility and visa/permit processing. The response 
to the COVID-19 outbreak continues to develop, and Deloitte 
will provide additional updates as information becomes 

available. 
 

Back to top 

 

 

South Korea - Coronavirus testing to 
be done on all arrivals from Europe 

What is the change? 

Starting 22 March, South Korea will test everyone entering the 

country from Europe—Koreans and foreign nationals alike—for 
COVID-19. 

 
Among those entering the country from Europe, entrants who 
have potential coronavirus symptoms such as a cough or a 

sore throat will be sent to quarantine facilities to get tested for 
the virus. 

 
Those showing no symptoms will be sent to separate facilities 
for testing. A facility with 800 rooms will be set up for 

asymptomatic entrants from abroad. 
 

All entrants from Europe—regardless of whether they have 
symptoms—will have to stay at the facilities until the test 
results come out, which takes about one day. 

 



Those who test positive for the virus will be taken to hospitals 

or designated treatment centres depending on the severity of 
their symptoms. 
 

Even if a person tests negative, those who plan to stay here 
long-term—Koreans and foreign nationals alike—will be 

required to self-quarantine at home for 14 days. Those 
without homes in Korea will be sent to designated facilities for 
a two-week quarantine. 

 
Short-term travellers, if they test negative for the virus, will 

be subjected to “active” monitoring through the use of a 
mobile application, with authorities checking on their health 
condition by phone on a daily basis during their stay. 

 
Back to top 

 

 

Costa Rica - Inbound travel halted, 

immigration offices limit services 

What is the change? 

Costa Rica will limit its immigration services in the weeks to 
come and will close its border to all non-resident foreign 

nationals amid growing concerns over COVID-19.  
 

Key points:  
 

• Tourist visa validity extended. Foreign nationals who 

have entered Costa Rica on a tourist visa after 
December 17, 2019 can legally remain in Costa Rica 

until May 17. This will allow tourists with expiring 
tourist visas to remain in the country and avoid 
international travel.  

• Inbound travel restrictions. Non-resident foreign 
nationals will be denied entry until at least April 12. The 

border closure applies to all land, air and seaports.  
• Immigration services. The immigration 

administration will limit in-person operations and will 

not receive or process new residency permit 
applications until May 18. Any accompanying 

documents that must be filed with the authorities 
between now and May 18, and that will expire before 
July 17, will remain valid until then, providing relief to 

those who will not be able to submit documents for 
renewals and new requests. Foreign ID requests and 

renewals must be completed in-person at Correos de 



Costa Rica or Banco de Costa Rica as applicants are still 

required to have their picture taken. 
 
Costa Rica is taking significant action and restricting travel to 

limit the further spread of COVID-19. While Costa Rica has not 
fully closed its border, the government has restricted non-

resident foreign national’s inbound travel until April 12. Those 
already in Costa Rica under a tourist visa may lawfully stay 
until May 17, as the documents filed with immigration 

authorities will remain valid until July 17. All other visas and 
permits set to expire between now and May 18 must be 

renewed at Correos de Costa Rica or Banco de Costa Rica. 
Deloitte will continue to monitor developments as the COVID-
19 situation continues to unfold. 

 
Back to top 

 

 

Russia - Certain immigration 

simplifications for foreign nationals 
who currently stay in Russia 

What is the change? 

The Russian government has announced that starting March 
18 Russian borders are closed for foreign nationals with just a 

few exceptions. In particular, those holding Russian 
permanent residence permit will still be allowed to enter the 

country. The restrictions are in force until May 1, or until 
further notice from the Government. 

 
After the ban announcement the migration authorities stopped 
issuance of any type of Russian visas and Russian work 

permits. 
 

However, as per the verbal comments from the responsible 
officials, they will support foreign nationals currently staying in 
Russia with the following applications: 

 
- migration address registration prolongation  

- visa prolongation  
- work permit/patent/temporary and permanent residence 

permit extension/amendment 

 
Who will it impact? 

 



Foreign nationals who are currently staying in Russia not 

depending their visa type/purpose of entry. 
 
When will it come in to effect? 

 
March 20, as per the verbal comments of the migration 

authorities.  
 
Any type of visa and any type of stay (i.e., tourist, private, 

business, etc.) may be extended in country, even if permission 
documents expired at the time of renewal application 

submission.  
      

However, it may happen that visas/stay will be prolonged for 

90 days only. This may not be applicable to work visas and 
other long-term stay permission documents, though should be 

further confirmed by the migration authorities separately. 
      

For prolongation applicants or/and their hosting/inviting party 

need to visit the local migration office as per foreign national’s 
address migration registration. We know that currently some 

of the offices are already overcrowded with those willing to 
apply for their legal stay extension. 
 

Back to top 

 

 

Germany - Government to issue ban 
on contact between more than two 
people 

What is the change? 

After some of the federal states had already introduced 
measures to continue mitigating the spread of COVID-19, on 

Sunday Chancellor Angela Merkel announced new regulations 
applicable to the entire county with immediate effect for the 
next two weeks: 

 
• People are to reduce social interaction to the absolute 

minimum and to refrain from meeting others outside 
their circle of family members. 

• Gatherings of more than 2 people in public spaces will 

be prohibited, excluding family members and 
individuals living in the same household. 

• In public spaces, people are requested to keep a 
distance of at least 1,50 m between each other. 



• All gastronomic businesses and cosmetic institutions 

(e.g. hairdressers) are closed. Restaurants are 
permitted to offer take away food or delivery 

• People are still allowed to go to work, visit grocery 

stores and pharmacies, walk their dog, or go outside to 
exercise (alone or with max. one other person) 

• Legal consequences in case of violation can be a fine of 
up to EUR 25.000 or imprisonment  

 

Germany has now over 22000 confirmed cases. Schools and 
universities have been closed since 16-Mar-2020.  The 

response to the COVID-19 outbreak continues to develop, and 
Deloitte will provide additional updates as information 
becomes available. 

 
Back to top 

 

 

France - French cross-border 

workers having to work from home 
due to Corona Virus will not face any 
change from a tax perspective. 

Due to the current coronavirus epidemic many individuals are 

forced by the authorities of their country of residence to work 

from home.  

As a tolerance, workdays can be performed outside of 

Switzerland (country of employment) up to a certain threshold 

without questioning the application of the cross border worker 

tax regime (45 nights out of France). 

Home office in the context of Covid-19 raises the question of 

the possible unintended effects of such a directive for frontier 

workers, regarding the tax implications on their compensation, 

being forced to work in their country of tax residence. 

 
Income tax 

On March the 19th, the French Government, in coordination 

with the Swiss authorities, has confirmed that, days performed 

from home in France due to Covid-19 will not be considered to 

determine if the tolerance threshold of days performed outside 

the employment country is exceeded.  

 

In other words, workdays from home due to Covid-19 will not 

impact the eligibility to the cross-border tax regime. 

 



Such measures come into effect retroactively back to March 

the 14th and are applicable until further notice. 

 

Social security  
The French Ministry of Labor has also confirmed that the 

increase of time spent in France for home office due to Covid-

19 (limited to 25% to avoid French social security 

contributions) will not impact the social security coverage: the 

cross-border worker will remain affiliated to the Employer’s 

social security scheme. The time spent in France as home 

office will not be considered with respect to the 25% 

threshold. 

 

Considering this current environment, we would also 

recommend to keep record of any relevant documents (e.g. 

certificate of work issued by the employer) and/or email 

proving the connection of those workdays with COVID-19. 
 

More information  
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COVID-19 Global Mobility update 
23 -24 March 2020 

 

Dear all, 
 

Please find below our most recent Mobility related global 
updates specifically related to the COVID-19 crisis and current 

guidance or measures that different countries are putting into 
place.  

 
If you have any questions on below, please don’t hesitate to 

reach out to us.  
 

Updates by country: 

China 

Colombia 

Costa Rica 

France 

Germany 

India 

Italy  

Ireland 

Myanmar  

Panama 

Philippines 

Russia 

Singapore 

South Korea 

Taiwan 

 

Combating COVID-19 with resilience  

Visit our Deloitte COVID-19 webpage to see a collection of Global 

Deloitte insights to help businesses manage and mitigate the risk 

associated with COVID-19. 

 

2019 Novel Coronavirus (2019-nCoV) is a virus identified as 

the cause of an outbreak of respiratory illness first detected in 
Wuhan, China. While it is unclear how easily or sustainably 

this virus is spreading between people, authorities across the 
globe are issuing travel health notices related to this outbreak. 

https://www2.deloitte.com/global/en/pages/about-deloitte/topics/combating-covid-19-with-resilience.html


 

In this series of news alerts, we will provide you with global 
mobility updates to keep you up to date on the rapidly 
evolving situation within our region.   

 

Ireland - Temporarily ceasing new 
entry visa processing and automatic 

extension for residence permissions 
in Ireland 
 

What is the change? 

The Irish government has announced that they are 
temporarily ceasing to accept new entry visa applications in 

Irish embassies/consulates and visa processing centres around 
the world. They have further announced the closure of all 
registration offices where foreign nationals would register their 

immigration permission once in Ireland. As part of this closure 
they confirmed that foreign nationals with valid immigration 

permission, due to expire between 20th March 2020 and 20th 
May 2020, will be granted an automatic 2 month extension. 
 

Key points: 
 

• Implementation time frame: The changes are set to 
take effect March 20, 2020. There is currently no end 

date.  
• Who is affected: All entry visa required nationals who 

were seeking to apply for an entry visa. An example of 

this is your employee who was has an approved 
employment permit but needed to apply for an entry 

visa to enter Ireland. All foreign nationals residing in 
Ireland with valid immigration permission (based on 
employment, studies, dependant family, tourism etc) 

due to expire between 20th March-20th May 2020 are 
now provided an automatic 2 month extension. An 

example of this is your employee who holds Stamp 
1/Stamp 1G/Stamp 4 Irish Residence Permit and 
needed to renew it. 

• Next steps: Employers should update their employees 
who were applying for an entry visa. They will no longer 

be able to apply. Employers should also update their 
employees with upcoming Irish Residence Permit 
(formally GNIB card) expiries.  

  
The Irish government have made this recommendation which 

is line with other countries working to mitigate the spread of 
COVID-19. 
 

http://www.inis.gov.ie/
http://www.inis.gov.ie/en/INIS/Pages/visa-required-countries


In Ireland, all non-EEA nationals must apply for an 

employment permit to work. For certain nationalities, they 
must then apply for an entry visa to enter Ireland to 
commence work. Once in Ireland, all non-EEA nationals must 

apply for an Irish Residence Permit to register their permission 
and reside.  

 
The announcement is that new entry visa applications will no 
longer be accepted. This means that employees from visa 

required countries who have an approved employment permit 
would not be able to apply for an entry visa and enter Ireland. 

Deloitte are liaising with the authorities to ascertain whether 
this will impact the validity of the employment permit.  
 

Certain emergency entry visa applications will be accepted (for 
health care professionals or immediate family members of 

Irish nationals). We further understand that entry visas that 
are currently filed continue to be processed but there are likely 
to be restrictions to travel. The Irish government has 

announced that anyone coming into Ireland will be required to 
restrict their movements or self-isolate on arrival for 14 days 

to mitigate the spread of COVID-19. 
 
The automatic extension of immigration permission for two 

months is a welcome announcement as it provides certainty to 
employers and employees whose permission was due to 

expire. This ensures that employees retain their permission 
under the same conditions during this time. It is important 

that employers review their upcoming expiries and update the 
expiry date by a further two months. As the registration office 
in Dublin (Burgh Quay) is now closed, employees should not 

attend their Irish residence permit appointments. 
 

Back to top 

 

 
 

Ireland - Self quarantine restrictions 
announced on entry to Ireland 

What is the change? 

The Irish government has announced that anyone coming into 

Ireland will be required to restrict their movements or self-
isolate on arrival for 14 days to mitigate the spread of COVID-

19. 
 
Key points: 

http://www.inis.gov.ie/en/INIS/Pages/visa-required-countries
https://www2.hse.ie/conditions/coronavirus/self-isolation-and-limited-social-interaction.html#self-quarantine
https://www2.hse.ie/conditions/coronavirus/self-isolation-and-limited-social-interaction.html#self-isolate
https://www2.hse.ie/conditions/coronavirus/self-isolation-and-limited-social-interaction.html#self-isolate


 

• Implementation time frame: The changes are set to 
take effect March 19, 2020. There is currently no end 
date.  

• Who is affected: All nationals (including Irish 
nationals) who are coming into Ireland (unless coming 

through Northern Ireland) 
• Next steps: Employers should update their employees 

who are seeking to enter Ireland 

 
The Irish government have made this recommendation which 

is in line with other countries working to mitigate the spread of 
COVID-19. It is further in line with the Government policy of 
social distancing currently in place. This does not constitute an 

entry restriction to Ireland at present however this may still 
occur. Employers should review their employees seeking to 

enter Ireland to commence work or attend business meetings 
as these employees will be expected to restrict their 
movements or stay at home/in accommodation. The 

requirement to restrict movements or self-isolate could impact 
their ability to start work if: 

 
- they’re required to attend your workplace in person for 

a Right to Work Check  

- collect hardware 
- or they have booked to attend an Irish Residence 

Appointment in these 14 days. This will need to be 
rescheduled 
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ITALY– Italian Government 

announces restrictions on business, 
movement and isolation measures 
 

What is the change? 

Since March 23rd and at least until April 3rd, all productive and 
commercial activities have been suspended, except those 

linked to essential producing (food, medicines, transportation), 
and all individuals shall not move from the town where they 

usually live to another, except if transfer is motivated by 
extremely urgent health or work-related reasons.   



 

Also, since March 18th and at least until March 25th, all 
individuals entering Italy by plane, boat, train, or car, even if 
asymptomatic, shall inform the local health authorities of their 

entry, and must undergo self-isolation for 14 days. 
 

What does the update mean? In an attempt to stop the 
Covid-19 virus spread, all non-fundamental production and 
movement have been suspended, in order to avoid 

contamination as much as possible. All citizens shall stay 
home and stop their working activities, except workers whose 

job is essential for the improvement of the national 
emergency. Equally, only public offices whose activity must be 
granted will not close – e.g. Police, post offices, public 

transportation, etc. 
 

Furthermore, travel to Italy has been limited to specific work 
or emergency cases. Foreign nationals will not be able to 
complete procedures or appointments that require in-person 

visits such as work permit approval and collection and 
document submission. 

 
 Implementation time frame: March 18th (travel 

restriction) – March 23rd (offices and production stop); 

ongoing. 
 Visas/permits affected: Potentially all work-related 

permits and visas. 
 Who is affected: All individuals living and reaching 

Italy; in particular, foreign nationals with pending visas, 
permits and appointments, and their employers.  

 Business impact: Employers will face disruptions and 

delays affecting the employee work permit process in 
Italy. 

 Next steps: Employers should anticipate further 
restrictions, delays and closures related to COVID-19. 

 

Lack of compliance with the law related to travel restriction is 
punishable, following article 650 of Italian penal code, which is 

equal to detention up to 90 days and a financial penalty of up 
to €206.00. The above mentioned regulations, however, do 
not apply to employees working for companies whose legal 

seat is based in Italy. 
  

Immigration and travel within and to the Country is being 
significantly reduced and dedicated to emergency or necessary 
travels only. Deloitte will alert clients to additional changes as 

information becomes available. 



 

China - Cities implement measures 

to reduce COVID-19 transmission 
from incoming travelers 

What is the change? 

Several major cities in China are implementing quarantine 
measures for foreign and Chinese nationals entering China. 

Key Points:  
• Beijing: As of March 18, all foreign nationals arriving in 

Beijing must undergo 14 days of concentrated medical 
observation at their own expense. 

• Shanghai: As of March 20, travelers from the following 

eight countries must undergo either 14-day home 
medical observation or concentrated medical 

observation: Australia, Canada, Czech Republic, 
Finland, Greece, Malaysia, Qatar and Saudi Arabia. 

• Guangdong: As of March 19, all Chinese nationals 

arriving from overseas and all foreign nationals who 
have traveled to the following list of countries in the 

past 14 days prior to entering Guangdong must 
undergo either 14-day home or collective quarantine for 

medical observation: Austria, Belgium, Denmark, 
France, Germany, Iran, Italy, Japan, Malaysia, 
Netherlands, Norway, Philippines, South Korea, Spain, 

Sweden, Switzerland, Thailand, United Kingdom and 
United States. 

For Shanghai, the eight countries above have been added to 
the previous list of countries that include: Austria, Belgium, 
Denmark, France, Germany, Iran, Italy, Japan, Netherlands, 

Norway, South Korea, Spain, Sweden, Switzerland, United 
Kingdom, and United States. For Beijing, foreign nationals 

under 14 and over 70, pregnant or those with medical 
conditions can request home quarantine after strict 
assessment.  

Employers should anticipate significant disruptions to 
employee mobility and availability for affected employees. The 

response to the COVID-19 pandemic continues to develop, and 
Deloitte will provide additional updates as information 
becomes available. 
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China - Beijing to redirect inbound 
flights to other airports for 

screening 

What is the change? 

Beijing will redirect all inbound flights scheduled to land at 
Beijing Capital International Airport to 12 designated airports 

starting Monday, 22 March, to ease the capital's mounting 
pressure to handle imported cases of COVID-19. 
 

All international arrivals into Beijing are required to first fly to 
12 designated airports for health screening and quarantine. 

The airports in Tianjin, Taiyuan in North China's Shanxi 
province and Hohhot in North China's Inner Mongolia 

autonomous region have been handling diverted inbound 
flights since Friday. 
 

Airports in Hebei province's Shijiazhuang, Shandong province's 
Jinan and Qingdao, Jiangsu province's Nanjing, Liaoning 

province's Shenyang and Dalian, Henan province's Zhengzhou, 
and Shaanxi province's Xi'an will be added to the list, as well 
as Shanghai Pudong International Airport. 

 
Passengers on such flights will be subject to the health and 

quarantine process at the landing airports, and those who do 
not exhibit any symptoms will be allowed to re-board the 
plane to Beijing. The authorities will adopt dynamic 

adjustment to divert international flights that terminate in 
Beijing to the designated airports in light of the changing 

epidemic situation. 
 
Back to top 

 

 
 

India - Advisory for applicants 
intending to visit Indian Foreigner 
Regional Registration Offices 
(FRRO) for Overseas Citizenship Of 
India (OCI) registration and other 

visa-related services 



What is the change? 

Until further notice, foreigners are not allowed to visit FRRO 

offices for OCI registrations and other visa-related services 
without prior appointment. To make an appointment, 

applicants will need to contact the respective FRRO Support 
Centres (please refer to the link below for the contact details). 
 

More Information 
 

Back to top 

 
 

 
 

India - Visas of foreigners in India 
extended until 15 April 

What is the change? 

As a number of foreign nationals currently in India are unable 
to exit the country during the validity of their visas due to the 

imposition of travel bans, the Office of the FFRO/Foreigners 
Registration Officers (FRO) have decided to provide essential 
consular services to foreign nationals. 

Specifically, regular visas, e-visas or stay stipulations for all 
foreign nationals which have expired or would be expiring 

during the period from 13 March (midnight) to 15 April 
(midnight) would be extended until 14 April (midnight) on 
gratis basis after the foreigner makes an online application. 

Exit of such foreign nationals, if so requested by them during 
this period, will be granted without levy of overstay penalty. 

Back to top 

 

 

https://ociservices.gov.in/


Myanmar - Additional precautionary 
restrictions for travellers visiting 

Myanmar 

What is the change? 

The following temporary measures will take effect from 21 
March 2020, 00.00 hours at the port of departure: 

• All incoming travellers including Myanmar nationals 
arriving from or having visited Austria, Belgium, 
Denmark, Netherlands, Norway, Sweden, Switzerland, 

United Kingdom, and United States in the past 14 days 
shall be subject to 14-day facility quarantine upon their 

arrival in Myanmar. Diplomats accredited to Myanmar 
and resident United Nations officials will be encouraged 

to undergo home quarantine for 14 days on their arrival 
in Myanmar. All are required to present a medical 
certificate issued by a medical facility recognised by the 

health authorities of the respective states of having no 
symptoms of acute respiratory illness (fever and cough 

or shortness of breath), before boarding any flight 
bound for Myanmar.  

• Visas on Arrival (VOA) and e-visas have been 

suspended for all countries until 30 April 2020. 
However, diplomats accredited to Myanmar, resident 

United Nations (UN) officials and foreign nationals who 
intend to travel to Myanmar for compelling reasons or 
on important official missions may contact the nearest 

Myanmar Mission for the necessary entry visas or to 
ease the quarantine procedures. 

For an updated list of additional quarantine measures for 
international travellers and Myanmar citizens, please refer to 
the link below. 

More Information 

Back to top 

 

 

https://www.mofa.gov.mm/additional-precautionary-restrictions-for-travellers-visiting-myanmar-to-prevent-spread-of-covid-19/


Philippines - Bureau of Immigration 
(BI) to restrict entry of foreign 

nationals following DFA suspension 
of visa issuance, visa-free privileges 

What is the change? 

The BI will start restricting the entry of foreign nationals into 
the country from 22 March. This move follows the 

memorandum issued by the Department of Foreign Affairs 
(DFA) suspending visa issuance and visa-free privileges for 

foreign nationals arriving in the Philippines.  

Exempted from the suspension are the foreign spouses and 
children of Filipinos, foreign transport crew members, and 

officials of foreign governments and international organisation 
officials accredited by the government. 

“Following the direction of the DFA, we will likewise be 
temporarily restricting the entry of foreign nationals who have 
converted to both immigrant and non-immigrant visas, those 

under visa waiver agreements, as well as special visa holders,” 
BI Commissioner Jaime Morente said. 

Back to top 

 

 



Singapore - Additional border 
control measures to reduce further 

importation of COVID-19 cases 

What is the change? 

 
From 23 March 2020, 23.59 hours, all short-term visitors 

(from anywhere in the world) will not be allowed to enter or 
transit through Singapore. Furthermore the Ministry of 
Manpower (MOM) will only allow the entry/return of work pass 

holders1, including their dependents, for those providing 
essential services, such as in healthcare and transport.  

As previously announced, all Singapore Citizens, Permanent 
Residents and Long Term Pass holders2 returning to Singapore 

will be issued a 14-day Stay-Home Notice (SHN)3. Persons 
under SHN must remain in their place of residence at all times. 

The Singapore-Malaysia Special Working Committee has 

agreed that Malaysians with Singapore work permits will 
continue to be able to work in Singapore during this period, 

with appropriate accommodation arrangements. The transport 
of all types of goods between Malaysia and Singapore will also 
be facilitated. Discussions in the Committee are ongoing. 

In a media briefing on Sunday morning, National Development 
Minister Lawrence Wong added that foreign domestic helpers 

could also be considered as offering essential services, 
especially in cases where they are needed to help look after 
children or the elderly. Diplomats accredited and based in 

Singapore can continue to come in, but they will also be 
subjected to the 14-day isolation. 

Mr Wong also warned that the Government is considering 
measures against those who choose to travel overseas despite 
the border control measures. 

1 Currently, all work pass holders and their dependents 
planning to enter/return to Singapore from any country are 

required to obtain Ministry of Manpower’s approval before they 
can commence their journey. 

2 Long Term Pass holders include work passes, Student’s Pass, 

Dependant’s Pass, and Long-term Visit Pass. 

3 The SHN will not apply to Singapore Citizens, Permanent 

Residents and Long Term Pass holders transiting in Singapore 
without leaving the transit area. 

More Information 

https://secure-web.cisco.com/1foviQbxC8kWljMwKpkGsq626IBL3KnPkVzy-riBb3hbw_vQ4vylAaxQxGWVnbDBAmJrj5CupZTKLfBVrwnj1LRJWNWK0dmBqmCE26XoCiyX-cwg5RZeqxAcD522cFoYq-8q_0D5aYjKSxd0TAodW2ePsb6LZRZ8eL4-FCe34x11K-JseM_5x7i9iEDBJ2IukPWe-qqlCBMgvcgAVCxfB4-C5vQhvB4RTrwiMaD37LzzVJAIICX11A7T9hfGBFqXNeOyQ9dsD2WYIsNe3k4_OTEC83Hl1tVrAHyr-0ZTiKvvDzCwOtHOc55v-TsTdmZzqy2kcL7FQ8zhF9KABfD_h2b9Cfw2SOBKmj_u65ebdenmRJiYPg5_oMG9HCa_zDS2zESAFsWAeZ5bRorFdSnuzn5-VjXpOAJou8u2P7dev2dHiGukRwWTmcfticbsih0o1TwiMHp3S9Lujqx_1Sxj74WTHHG_cKKzptoC7OOJaqgG4u_nDAA2kUy1ybOgQM-5hKuhHVyM_IP-OlMWbIobhyg/https%3A%2F%2Fwww.straitstimes.com%2Fsingapore%2Fhealth%2Fcoronavirus-all-short-term-visitors-barred-from-entering-and-transiting-in
https://www.moh.gov.sg/news-highlights/details/additional-border-control-measures-to-reduce-further-importation-of-covid-19-cases
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Singapore - 89 work passes revoked 
for breach of entry approval and 
Stay-Home Notice requirements 

What is the change? 

As of 21 March 2020, MOM has revoked the work passes of 89 
work pass holders for breaching entry approval and Stay-

Home Notice (SHN) requirements. 
 
Of the 89 work passes revoked, 73 work pass holders with 

travel history to COVID-19 affected countries entered 
Singapore without obtaining entry approval from MOM, and 16 

work pass holders were caught breaching Leave of Absence 
(LOA) or SHN requirements. 
 



The workers have been permanently banned from working in 

Singapore. MOM has also suspended the work pass privileges 
of employers for periods ranging from one to three years, as 
they have failed to discharge their duties to ensure that their 

employees comply with the LOA/SHN requirements. 
 

More Information 
 
Back to top 

 

 

Singapore - Companies encouraged 
to impose Leave of Absence for 
employees returning between 14 
and 20 March 2020 

What is the change? 

MOM encourages employers to impose a Leave of Absence 

(LOA) for all employees returning to Singapore between 14 
and 20 March 2020 if they have not been issued with SHN. To 

support this, MOM will allow employers and self-employed 
persons (SEPs) to claim for the S$100 daily support for such 
company-imposed LOA (company-LOA) under the Leave of 

Absence Support Programme (LOASP). 
 

Some employers have already implemented a policy where 
employees returning from overseas travel between 14 March 
and 20 March 2020 would be put on company-LOA. These 

employers should continue with their existing flexible work 
arrangements (FWAs) or leave arrangements, including asking 

employees to consume annual leave to cover company-LOA.  
 
Other employers have not implemented such a policy. As a 

precautionary measure, MOM encourages them to impose a 
14-day company-LOA to all employees who return from 

overseas travel between 14 March and 20 March 2020. During 
the company-LOA period, employers should adopt FWAs to 

allow these employees to work from home. As the company-
LOA would not have been discussed with the employees before 
the overseas travel commenced, employers are encouraged to 

provide additional paid leave to the employees if work from 
home is not feasible. 

 
From 20 March 2020, 23.59 hours, all travellers who enter 
Singapore will be issued with a 14-day SHN. 

 

https://www.mom.gov.sg/newsroom/press-releases/2020/0321-89-work-passes-revoked-for-breach-of-entry-approval-and-stay-home-notice-requirements


More Information 
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Taiwan - Travel ban imposed and 
quarantine requirements tightened 

What is the change? 

In response to the rapid development of the COVID-19 crisis, 
as from 19 March 2020, travel bans are imposed on non-
Taiwan nationals, with exceptions for holders of Alien Resident 

Certificates, personnel on diplomatic or official business, 
persons who can prove that they are fulfilling commercial and 

contractual obligations, and individuals with other special 
permits. Individuals who enter Taiwan on or after 19 March 
2020 are required to undergo a 14-day quarantine.  

It should be noted that, due to the unpredictability of the 
situation, further travel restrictions may be announced. 

Travelers should 

check the official website of Ministry of Foreign Affairs 

(https://www.boca.gov.tw/mp-2.html) for the latest updates 
before planning any travel to or from Taiwan. 

Employers and employees should make efforts to obtain the 

latest information on any applicable travel restrictions if 
planning to travel to or from Taiwan. 

Back to top 

 

 

Panama - International flights 
halted to mitigate COVID-19 spread 

What is the change? 

The government has halted all international flights, beginning 

March 22 and lasting 30 days. 
 
Key Points:  

https://www.mom.gov.sg/newsroom/press-releases/2020/0320-companies-encouraged-to-impose-loa-for-employees-returning-between-14-and-20-march-2020
https://www.boca.gov.tw/mp-2.html)


  

• All international flights to and from Panama are halted 
for 30 days. 

• No one will be able to enter or leave Panama by air, 

including Panamanian citizens.  
 

Panama is one of many Latin American countries that are 
closing their borders and restricting or halting air travel in an 
effort to mitigate the spread of the COVID-19 virus. 

 
Employers should anticipate serious disruptions to employee 

mobility. The response to the COVID-19 pandemic continues 
to develop, and Deloitte will provide additional updates as 
information becomes available. 

 
Back to top 

 

 

Colombia - Inbound international 

flights halted 

What is the change? 

Colombia has restricted all inbound international flights and 
limited immigration services, in the latest measures to 

mitigate the spread of COVID-19. 
 

Key Points:  
 

• Colombia will restrict all inbound international flights for 

30 days starting Monday.   
• Colombian consulates abroad are no longer accepting 

any visa applications or approving new visas, with the 
exception of courtesy visas.  

• Study visa applicants who have already paid their visa 

fee are eligible for a fee refund. 
• Local immigration offices in Colombia will still register 

visas and issue foreign ID cards.  
 
Earlier this week, Colombia announced that it would restrict 

non-resident foreign nationals from entering Colombia and 
that those arriving in Colombia must undergo 14-day self-

isolation. Authorities have started conducting random self-
isolation compliance checks to ensure compliance. 
 

Effective Monday, all inbound international travel will be 
restricted, and Colombians and permanent residents will not 

be able to re-enter the country. While authorities will still 



register visas and issue foreign ID cards, they will not issue 

visas or process new applications for the time being, and 
employers should expect serious processing delays in the 
coming weeks. Deloitte will continue to follow developments 

and alert clients of any changes. 
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South Korea - Entry restrictions 
implemented, immigration 

processing slows because of COVID-
19 

What is the change? 

The government has implemented entry restrictions and other 
procedures to mitigate the spread of COVID-19. Additionally, 

visa processing is taking longer as a result of immigration 
office closures and reduced staff. 

 
Key Points:  
 

• Holders of Chinese passports issued in Hubei Province, 
as well as travelers who have visited Hubei Province 

within 14 days of arrival, are not permitted to enter 
South Korea.  

• Holders of Japanese passports will not be eligible for a 

visa exemption, and their previously issued visas will no 
longer be valid (except for Alien Registration and F-4 

Holders)  
• All foreign nationals including Korean nationals must 

complete a Quarantine Declaration Form in flight and 
submit it on arrival. They must also install the Self-
Diagnosis Mobile App (barcode on the declaration form) 

and record daily health status on the app for 14 days  
• South Korea has stepped up entry restrictions since 

implementing initial measures in January to mitigate 
the spread of COVID-19. 

 

Employers must be prepared for significant disruptions to 
employee mobility and visa/permit processing. The response 

to the COVID-19 outbreak continues to develop, and Deloitte 
will provide additional updates as information becomes 
available. 
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South Korea - Coronavirus testing to 

be done on all arrivals from Europe 

What is the change? 



Starting 22 March, South Korea will test everyone entering the 

country from Europe—Koreans and foreign nationals alike—for 
COVID-19. 
 

Among those entering the country from Europe, entrants who 
have potential coronavirus symptoms such as a cough or a 

sore throat will be sent to quarantine facilities to get tested for 
the virus. 
 

Those showing no symptoms will be sent to separate facilities 
for testing. A facility with 800 rooms will be set up for 

asymptomatic entrants from abroad. 
 
All entrants from Europe—regardless of whether they have 

symptoms—will have to stay at the facilities until the test 
results come out, which takes about one day. 

 
Those who test positive for the virus will be taken to hospitals 
or designated treatment centres depending on the severity of 

their symptoms. 
 

Even if a person tests negative, those who plan to stay here 
long-term—Koreans and foreign nationals alike—will be 
required to self-quarantine at home for 14 days. Those 

without homes in Korea will be sent to designated facilities for 
a two-week quarantine. 

 
Short-term travellers, if they test negative for the virus, will 

be subjected to “active” monitoring through the use of a 
mobile application, with authorities checking on their health 
condition by phone on a daily basis during their stay. 
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Costa Rica - Inbound travel halted, 
immigration offices limit services 

What is the change? 

Costa Rica will limit its immigration services in the weeks to 
come and will close its border to all non-resident foreign 

nationals amid growing concerns over COVID-19.  
 
Key points:  

 
• Tourist visa validity extended. Foreign nationals who 

have entered Costa Rica on a tourist visa after 



December 17, 2019 can legally remain in Costa Rica 

until May 17. This will allow tourists with expiring 
tourist visas to remain in the country and avoid 
international travel.  

• Inbound travel restrictions. Non-resident foreign 
nationals will be denied entry until at least April 12. The 

border closure applies to all land, air and seaports.  
• Immigration services. The immigration 

administration will limit in-person operations and will 

not receive or process new residency permit 
applications until May 18. Any accompanying 

documents that must be filed with the authorities 
between now and May 18, and that will expire before 
July 17, will remain valid until then, providing relief to 

those who will not be able to submit documents for 
renewals and new requests. Foreign ID requests and 

renewals must be completed in-person at Correos de 
Costa Rica or Banco de Costa Rica as applicants are still 
required to have their picture taken. 

 
Costa Rica is taking significant action and restricting travel to 

limit the further spread of COVID-19. While Costa Rica has not 
fully closed its border, the government has restricted non-
resident foreign national’s inbound travel until April 12. Those 

already in Costa Rica under a tourist visa may lawfully stay 
until May 17, as the documents filed with immigration 

authorities will remain valid until July 17. All other visas and 
permits set to expire between now and May 18 must be 

renewed at Correos de Costa Rica or Banco de Costa Rica. 
Deloitte will continue to monitor developments as the COVID-
19 situation continues to unfold. 
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Russia - Certain immigration 
simplifications for foreign nationals 

who currently stay in Russia 

What is the change? 

The Russian government has announced that starting March 
18 Russian borders are closed for foreign nationals with just a 

few exceptions. In particular, those holding Russian 
permanent residence permit will still be allowed to enter the 

country. The restrictions are in force until May 1, or until 
further notice from the Government. 



 

After the ban announcement the migration authorities stopped 
issuance of any type of Russian visas and Russian work 
permits. 

 
However, as per the verbal comments from the responsible 

officials, they will support foreign nationals currently staying in 
Russia with the following applications: 
 

- migration address registration prolongation  
- visa prolongation  

- work permit/patent/temporary and permanent residence 
permit extension/amendment 

 

Who will it impact? 
 

Foreign nationals who are currently staying in Russia not 
depending their visa type/purpose of entry. 
 

When will it come in to effect? 
 

March 20, as per the verbal comments of the migration 
authorities.  
 

Any type of visa and any type of stay (i.e., tourist, private, 
business, etc.) may be extended in country, even if permission 

documents expired at the time of renewal application 
submission.  

      
However, it may happen that visas/stay will be prolonged for 
90 days only. This may not be applicable to work visas and 

other long-term stay permission documents, though should be 
further confirmed by the migration authorities separately. 

      
For prolongation applicants or/and their hosting/inviting party 
need to visit the local migration office as per foreign national’s 

address migration registration. We know that currently some 
of the offices are already overcrowded with those willing to 

apply for their legal stay extension. 
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Germany - Government to issue ban 
on contact between more than two 

people 

What is the change? 

After some of the federal states had already introduced 
measures to continue mitigating the spread of COVID-19, on 

Sunday Chancellor Angela Merkel announced new regulations 
applicable to the entire county with immediate effect for the 
next two weeks: 

 
• People are to reduce social interaction to the absolute 

minimum and to refrain from meeting others outside 
their circle of family members. 

• Gatherings of more than 2 people in public spaces will 
be prohibited, excluding family members and 
individuals living in the same household. 

• In public spaces, people are requested to keep a 
distance of at least 1,50 m between each other. 

• All gastronomic businesses and cosmetic institutions 
(e.g. hairdressers) are closed. Restaurants are 
permitted to offer take away food or delivery 

• People are still allowed to go to work, visit grocery 
stores and pharmacies, walk their dog, or go outside to 

exercise (alone or with max. one other person) 
• Legal consequences in case of violation can be a fine of 

up to EUR 25.000 or imprisonment  

 
Germany has now over 22000 confirmed cases. Schools and 

universities have been closed since 16-Mar-2020.  The 
response to the COVID-19 outbreak continues to develop, and 
Deloitte will provide additional updates as information 

becomes available. 
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France - French cross-border 
workers having to work from home 
due to Corona Virus will not face any 
change from a tax perspective. 



Due to the current coronavirus epidemic many individuals are 

forced by the authorities of their country of residence to work 

from home.  

As a tolerance, workdays can be performed outside of 

Switzerland (country of employment) up to a certain threshold 

without questioning the application of the cross border worker 

tax regime (45 nights out of France). 

Home office in the context of Covid-19 raises the question of 

the possible unintended effects of such a directive for frontier 

workers, regarding the tax implications on their compensation, 

being forced to work in their country of tax residence. 

 
Income tax 

On March the 19th, the French Government, in coordination 

with the Swiss authorities, has confirmed that, days performed 

from home in France due to Covid-19 will not be considered to 

determine if the tolerance threshold of days performed outside 

the employment country is exceeded.  

 

In other words, workdays from home due to Covid-19 will not 

impact the eligibility to the cross-border tax regime. 

 

Such measures come into effect retroactively back to March 

the 14th and are applicable until further notice. 

 

Social security  

The French Ministry of Labor has also confirmed that the 

increase of time spent in France for home office due to Covid-

19 (limited to 25% to avoid French social security 

contributions) will not impact the social security coverage: the 

cross-border worker will remain affiliated to the Employer’s 

social security scheme. The time spent in France as home 

office will not be considered with respect to the 25% 

threshold. 

 

Considering this current environment, we would also 

recommend to keep record of any relevant documents (e.g. 

certificate of work issued by the employer) and/or email 

proving the connection of those workdays with COVID-19. 
 

More information  
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