
 

 

 

COVID-19 Global Mobility update 
21 - 24 April 2020 

 

Dear all, 
 

Please find below our most recent Mobility related global 
updates specifically related to the COVID-19 crisis and current 

guidance or measures that different countries are putting into 
place.  
 

If you have any questions on below, please don’t hesitate to 
reach out to us.  
 

Updates by country: 
 
Costa Rica 

Côte d'Ivoire 

Ghana 

Guyana 

Hong Kong 

India  

 



Indonesia 

Iraq 

Kuwait 

Nepal 

Philippines  

Qatar 

Singapore 

South Korea 

Thailand  

United Arab Emirates 

United States 

 

Combating COVID-19 with resilience  

Visit our Deloitte COVID-19 webpage to see a collection of 
Global Deloitte insights to help businesses manage and 

mitigate the risk associated with COVID-19. 
 

 

India - COVID-19: Visa services 
suspension extended 

What is the change? 

India has extended the suspension of all visa services until 

May 3, 2020 except for in-country registration, visa extension 
and other in-country services. 

 
Key Points:  

 
• All existing visas issued to nationals of any country 

except those issued to Diplomats, Official passport 

holders, those in UN / International organizations, those 
on Employment, Project visas and those who are 

operating aircrew of scheduled commercial airlines, and 
who had not yet entered India, are suspended until May 
3. 

• OCI cardholders who are not in India are not allowed to 
enter the country until May 3, but overseas OCI 

cardholders who are in India have a valid status.  
• Visas of all foreign nationals already in India remain 

valid. They may contact the nearest FRRO/FRO through 

e-FRRO portal for extension/conversion etc. of their visa 

https://www2.deloitte.com/global/en/pages/about-deloitte/topics/combating-covid-19-with-resilience.html
https://urldefense.proofpoint.com/v2/url?u=https-3A__secure-2Dweb.cisco.com_1EgMMRR-5FhYtrsUcVaPnk6H2JIK2BY0I-5FtW2SAQQX-5FZ2XcaTJy6n-2DNygYemWsxmaW-2DhlZMVycYP0u9cDfX4SWPOOc-5Fky-2DLlMUCS07m3KfWhaBnRCjxgldJcPQhb9xlUBUJqXpUZyIadS00czCC-2D6ePfeCmuJo3Pi1rsckju7ogGhMLlFjTXNL0GPCpz8cAjkK4tBliV1-2D0yELF41vGtujdzNnDhzM82rDag6DbMkv-5FobSvHAxscsPTSzfhkDFWe4AxQPLP61-5Fu6OoCBao9fvC6EdgKKG6wIxoCLvhHoMTbwi75c3cP82oJuf2SongHg37y64k8DTknona74sGLxTHh3Xb-5Fx-2DCOv7MsFyNm3CRdEvVbNI0fG4lFmFEO4r4vtEwVa5qGbD5KMHnm3Ifu1ADRLVncaUyiOrRGY-5F5dsHwX-5FhI39pj7-5FLb0kflJcvnBk7USxojXp2RsWNQrm8pdX45jV1Zt7FK67tFRyuQNS7nB85JY8IpdgIUn0-2DXRqbIJDZBBjLXSUxtgZT7nPtDUx97nvg_https-253A-252F-252Findianfrro.gov.in-252Feservices-252Fhome.jsp&d=DwMF-g&c=6HFirGB4LnuU4asVt8kNcA&r=3zgnDCi6Zh1qrOy2x89WAVrwWTm7nmDYJInxitbweuM&m=BTkM-bq-BnDoCnVcwFFXABUc1QrxFYvSBG1F1FeOxu8&s=L33NZxM43QQzdWqsLXMOYwciv_PD2cUOrX4YL1l9OPQ&e=


or grant of any consular service. Visa services granted 

on account of COVID-19 are GRATIS.  
 
The government had implemented lock down and travel 

restrictions to mitigate the spread of COVID-19 previously and 
the same has been extended until May 3.  

 
The visa services suspension extension will impact the 
movement of people into India. Employers should account for 

affected travellers and rearrange travel schedules accordingly. 
 

Back to top 

Philippines - COVID-19: Departure 
procedures modified   

What is the change? 

The government has implemented changes to departure 
procedures for foreign nationals leaving the country. 

 
Key Points:  
 

• Departing holders of approved and implemented visas 
who have not yet received their ACR I-Card are no 

longer required to obtain an ACR I-Card Waiver Order. 
They will instead present the following when clearing 
immigration at the airport: 

o Original passport with implemented visa 
o Official receipt (original or photocopy) of the ACR I-

Card waiver application fee 
o   Emigration Clearance Certificate (ECC)/Return 

Permit (RP) or ECC/Special Resident Certificate 

(SRC) fee, whichever is applicable 
 

• Foreign nationals with approved but unimplemented 
visas can depart the country without submitting their 
passports for visa stamping, as is normally the case. 

They will instead present the following when clearing 
immigration at the airport: 

o   Original passport 
o   Printout of their name on the agenda list when the 

visa was approved 



o   Department of Justice endorsement or certification 

from the approving office, whichever is applicable  
o   Official receipts of ECC/RP or ECC/SRC fee 

payment, whichever is applicable 

 
• Departing Temporary Visitor Visa holders who have 

stayed in the country for less than one year may obtain 
their ECC at the airport. 
 

• The Bureau of Immigration is also suspending biometrics 
and fingerprinting requirements, as well as the issuance 

of Special Security Registration Numbers, normally 
required for ECC processing. 

 

Foreign nationals with approved visas who departed in line 
with the procedures described above must present the 

applicable receipts to re-enter the Philippines and obtain their 
visa stamp/ACR I-Card.  
 

The changes to departure procedures are good news for 
employers, as these will ease the departure and return 

processes for their foreign national employees. 
 
Back to top 

Thailand - Automatic validity period 
extension for pre-work permit 
approval letters (WP.3) and 

postponement of work permit 
issuance 

What is the change? 

With effect from 26 March 2020, Thailand has banned entry to 

all foreigners, with the exception of work permit holders, those 
on diplomatic missions, or those working with the transport of 
goods or aircraft. The aforementioned groups may enter 

Thailand, provided they obtain a Fit-to-Fly certificate issued 
within 72 hours prior to their departure. 

 



Foreigners without work permits, even those with a valid Non-

Immigrant B visa, are therefore denied entry. To address this 
issue, the Employment Department has issued a memorandum 
dated 2 April 2020 with the following two directives: 

 
• There will be no new issuances of pre-work permit 

approval letters (WP.3), which is a requirement to 
obtain the Non-Immigrant B visa and enter Thailand to 
finalise the work permit issuance. The decision for 

applicants who have already filed the WP.3 approval 
application will be put on hold until the travel ban has 

been lifted. 
• Employers who have received the WP.3 approval letters 

with a 30-day validity period that expires from 26 

March onwards are to postpone the prospective 
employee’s arrival in Thailand until the travel ban has 

been lifted. In these cases, the validity period will be 
automatically extended, and employers do not need to 
file an application for extension or cancellation to the 

Employment Department. 
 

Back to top 

Thailand - Permission for certain 
groups of foreigners to remain in 

Thailand 

What is the change? 

The Ministry of Interior has announced measures to 
accommodate certain groups of foreigners who will need to 

remain in Thailand as a result of travel restrictions: 
 

1. Automatic extension of re-entry permits for 
Permanent Residents (PR) (no application is 
required): Foreigners who are Permanent Residents in 

Thailand holding one-year re-entry permits will have 
these permits automatically extended. This serves to 

benefit those who are currently unable to enter 
Thailand. When the COVID-19 situation has been 
resolved, these foreigners will then be allowed to return 

to Thailand within a stipulated timeframe to be 
determined by the Immigration Bureau. 



2. Automatic extension of temporary visas and Long 

Term Visas (no application is required and overstayers 
will be exempted): Foreigners who are permitted to stay 
in Thailand on temporary visas (including Visa on 

Arrival) and Long Term Visas under the Immigration Act, 
Petroleum Act, Investment Promotion Act, or Industrial 

Estate Authority of Thailand Act, which are due to expire 
between 26 March 2020 and 30 April 2020, will have 
their visas automatically extended until 30 April 2020. In 

addition, 90-day reports due between 26 March 2020 
and 30 April 2020 will be temporarily extended. 

However, any visa or 90-day report that will expire or 
are due after 30 April 2020 must be promptly extended 
or reported within the stipulated timeframe to be 

announced by the Immigration Bureau. Failure to do so 
may result in penalty under the Immigration Act. 

3. Foreigners holding Border Passes will be 
permitted to remain in Thailand: Foreigners holding 
Border Passes will be permitted to remain in Thailand 

from 23 March 2020 onwards, for the duration that the 
borders between Thailand and neighbouring countries 

remain closed. When the borders re-open, these 
foreigners must leave Thailand within seven days from 
the date of re-opening. Failure to do so may result in 

penalty under the Immigration Act. 
 

Back to top 
 

For the latest country-specific travel restrictions and 
immigration information in relation to COVID-19, visit 
gowork.ges.deloitte to view Deloitte’s Digital travel 

Map. 

South Korea—FY2019 tax return 
payment deadline for individual 

taxpayers 

What is the change? 

The original deadline for 2019 Korean individual tax return 

filing and payment is 1 June 2020. In accordance with the 

government’s efforts to mitigate the economic impact of the 

https://secure-web.cisco.com/1Q620F_nBF7VN1cbHT8YHxbRqL73aT6owBULYir7ArWz62yqLm0w3yEK7htj_8n6lx42laMjAzFGQqUcT-fc63c1irRzC9TwNEnpLW68fuUONUd8CJ6XPqAMN8um7toelkCdcI-Z0t8QjMOPOYE95-4WoT51Q53EqXKnXpVlD2aicH5ffN7pFoWICiXJAegU6fQEiRrGOh3hXVscZcxo80JwtN5Zmn6jotp93o7Imfv-U-9Xik84jAYkKHm9XdQr5GPTBzB77By7rdg0-Tij2NoYxTcFCg7gR_D4p9urqjuXwd0adlBJ-VjTWpXrvJWgOa8gYRfYQpiQg2M4mf4BqjXvWfnbwq8ZGcJYTInCZWvMC0Pgpe5IJKCSJ-Vcwtzwc4g_6xrRg8k_BykvSiL9MHaqI-s1Nz-xncl99vDuq71SgGPnV81AurFeMiC3DRQVjIaP5Cg8ruBVaOR0jR2N_T2Bv-q0Xp3EA3Hd2ywKEgzLYAkau_JIqPDZMtfNjzEHx/https%3A%2F%2Fgowork.ges.deloitte


coronavirus (COVID-19), the government announced it will 

extend the annual individual income tax payment deadline to 

31 August 2020. 

Individual taxpayers may now pay the income tax due 

(including local tax surcharge) by 31 August 2020, instead of 

the original deadline of 1 June 2020, without any penalties or 

interest. 

However, this due date extension only applies to income tax 

payments, not the filing of individual income tax returns. 

Individual income tax returns should still be filed by the 

original due date, 1 June 2020, although the due date for any 

tax payments has been extended to 31 August 2020. 

Who will it impact: All individual taxpayers who file 

individual income tax returns with additional taxes due. 

When will it come into effect: The deadline extension is 
effective immediately. 

 
Back to top 

Deloitte’s view 
The deadline for income tax payments has been extended to 

31 August 2020, which is three months later than the original 
due date of 1 June 2020. Regardless of the three-month 

payment extension, the deadline for filing individual income 
tax returns remains the same, and late filing penalties will be 
imposed on individuals who submit their individual income tax 

returns after 1 June 2020. 

Ghana - COVID-19: Partial lockdown 

lifted, border closures extended 
 

What is the change? 

Ghana has lifted the partial lockdown in some areas of the 
country but has extended the national border closures.  

 
Key points: 



 

• Air, land and sea borders are closed to all travelers for 
entering and leaving the country, except for the 
transporting of cargo, goods and supplies. National 

borders will remain closed for an additional two weeks 
from April 20 to May 4. 

• Delays are to be expected for work/residence permit 
application processing. 

• Effective April 20, the restriction on movement of people 

and the partial lockdown in Greater Accra and Kumasi 
metropolitan areas and their contiguous districts has 

been lifted. 
 
The previous border closures were intended to last until April 

19, but they have been extended until May 4. 
 

The new border closures extension will impact the movement 
of people into and out of Ghana. 
 

Back to top 

Indonesia - List of regions with 

large-scale social restrictions 
(PSBB) in Indonesia 

What is the change? 

As of Saturday (18 April 2020), a number of provinces/cities 

are implementing large-scale social restrictions (PSBB) with 
the approval of Minister of Health, Terawan Agus Putranto. 
These include the following: 

 
• Jakarta (from 10 April 2020) 

• Bogor, West Java (from 15 April 2020) 
• Bekasi, West Java (from 15 April 2020) 
• Depok, West Java (from 15 April 2020) 

• Greater Bandung, West Java (from 22 April 2020) 
• West Sumatra (from 22 April 2020) 

• Pekanbaru, Riau (from 17 April 2020) 
• Makassar, South Sulawesi (from 24 April 2020) 
• Tegal, Central Java (from 23 April 2020) 

 



Once enforced, the PSBB is effective for a period of 14 days, 

and can be extended further if necessary. 
 
More Information 

 
Back to top 

 

Singapore - Two Singapore Citizens 
and one foreigner to be charged 

after breaching their Stay-Home 
Notices (SHN) 

What is the change? 

Two Singapore Citizens and one foreigner will be charged in 
court on 21 April 2020 after breaching their Stay-Home 

Notices (SHN). 
 

The Government had announced that with effect from 16 
March 2020, 2359 hours, all residents, Long-Term Pass 
holders and short-term visitors entering Singapore with travel 

history to any ASEAN country1 within the last 14 days would 
be issued an SHN and must remain in their place of residence 

at all times for a 14-day period. From 20 March 2020, 2359 
hours, these requirements were extended to all residents, 
Long-Term Pass holders and short-term visitors entering 

Singapore. Further measures were put in place, from 9 April 
2020, 2359 hours, requiring all residents, Long-Term Pass 

holders and short-term visitors entering Singapore to serve 
their 14-day SHN at dedicated facilities. 

 
ICA has investigated each of the three individuals’ wilful 
breaches of SHN requirements. In consultation with the 

Attorney-General’s Chambers, they will be charged in court on 
21 April 2020 for their respective offences under the Infectious 

Diseases Act and its Regulations. A person convicted of an 
offence under the Infectious Diseases Act and its Regulations 
is liable to a fine of up to $10,000, or up to six months’ 

imprisonment, or both. 
 

https://secure-web.cisco.com/1ykonO7jLI_XK7VUlrEeB7AZDviG3mZdNm9lFiovqxsHggRHBh1xQk5h7utPTI23VgiMvckUGlcR4NIB_3RUnqS4F-qfVL_lmKYigeuPWanqR6SUjGKiG4eb3Mikn_J8BX4zWVKVibfc4KdpH4pK5TCMKul-WYl4hvoS4R8dX-sCGuTj889sWVaaI6QwCe4OflbkFUBGUZPxmbjoOM1_Hg-S38J4XE3urQpCfta8wPnpjh3IcooMpWXbzDfie-XRy84erzJ8s-UNlZHIPS26chg7_X3Z_PrCFCuBRJ5I_MsnylHLYGXfBGwvc3vH9SRuW41gNSq3zCq2CW6FPBqDdhoFRfqxI5VsO3N1LXhlVmuJWS1pE9THM3QTVPNAznZZpwyx5GExJ5HaUcSCtpTyrP-iohbyjQQNJpCkGOVmZYbCKIWhZPSjxnkexzE_esrxpUtLdc7pXcUIkZhfXa_CqSo1u20ahZhNrrTDXkvN3yXW7oGhMbYF_Sh70cVshsZkVhEtAr479VAXmMZtw8-5h-Q/https%3A%2F%2Fnasional.kompas.com%2Fread%2F2020%2F04%2F20%2F05534481%2Fdaftar-18-daerah-yang-terapkan-psbb-dari-jakarta-hingga-makassar


ICA will not hesitate to take firm enforcement action against 

those who fail to comply with SHN requirements. Besides 
prosecuting offenders under the Infectious Diseases Act and 
its Regulations, ICA may also cancel their immigration facilities 

and bar them from re-entering Singapore, where applicable. 
 

More Information 
 
Back to top 

Singapore - Precautionary Stay-
Home Notices for Work Permit and S 
pass holders in construction sector 

What is the change? 

As a precautionary move, the Ministry of Manpower (MOM) will 
require all Work Permit holders and S Pass holders in the 
construction sector to be placed on mandatory stay-home 

notices (SHNs). This SHN will take effect on 20 April 2020 and 
end on 4 May 2020 (both dates inclusive). The Dependant 

Pass holders of these workers are also to be placed on SHN. 
 

The SHN applies to all workers and their dependents in any 
place of accommodation, or any place which is converted into 
a place of accommodation on a temporary basis, or otherwise. 

It excludes those staying in any dormitory gazetted as an 
isolation area, or any foreign employee dormitory as defined in 

the Foreign Employee Dormitories Act 2015, as special 
arrangements have already been catered for them. 
 

During the SHN period, MOM enforcement officers will conduct 
regular checks on the workers to ensure compliance to SHN 

requirements. MOM will take strict enforcement measures 
against errant employers or employees who do not comply 
with the SHN requirements, including the suspension of work 

pass privileges and revocation of work passes. More 
information on the steps to be taken by employers can be 

found in the next article below. 
 
More Information 

 
Back to top 

https://secure-web.cisco.com/1L_twed83K9YeN3FXHzJk0KKjiSBchhNnejWdPCEm5Wbd62K0cinkETCDGHHlgPCJDYAorj_ZSPhO6f786-s2iUS_sgfzEg8QpKl7z8til1oqHZmrnMniwzop4DygBvg2FkiQkG0ij-mC0Uth7Tv4-b2rKApyE7Q-4F677FOsCMvoLNjAkuKvNgi74g4rwScWIf59nRZjbCDZIjSxHmYNjnsom7XDlkNDz3362NSOODfoCxIj4U4UelBBB9aeirQDWXu8BwCO6U1cpUlwAe8jHzIVcXwqlQX10GqmRdnB_MGe_44Jj-ElY_vYb_0BHBnsutwDTn6KzFO6A1xEupTGGK17p8tV3E7JNaMjYCGmqWquOOTtxaNSVgsMl8eHFM6BFg-HRKL7hdCMDpL1R4EtqfXpLMSRPJZ2o59ATgBPm9Ugmb4fVsYX75qpbbCh9cydDhG5sRJKe-kRPKS-LMZab0evQ1feZAWKSFMT9drYBY_E60xWZnEjLJhWfp2-NH47KBObXFDS_C0nKfWgvaHlDA/https%3A%2F%2Fwww.ica.gov.sg%2Fnews-and-publications%2Fmedia-releases%2Fmedia-release%2Ftwo-singapore-citizens-and-one-foreigner-to-be-charged-after-breaching-their-stay-home-notices-%28shn%29
https://secure-web.cisco.com/1WS65qw7RYkXU9tAZom0B_WDTznanLPpuMM-Pg9sncUrh32TMAuc5K8LGzfQI96KmgRQq3oEKvrCX6TXCK1yEZP2396PmRX46TgGIcum3CQ1Cp0caPMMdSpJFKV7MnbM8hh8O6MMyN9fKfUEppTGmiYjSAjOaOih0B9EaSr8uZO_eP6IpqWF4hpyE2ipxyoM4dGESDqzj61EVtGMUqQN_CTZLlbLfELHheqYN4NB45O7aDZUVRbBkKcyq6DFHOS4heKyVe4X1RDLZ3nDAllbs4PfL-vUVa47WKm5Z00Q9gov_qUnwzlnIHZdpfIH0N9enewPHbFUFEi9hsGZXPVmucoYaybW6lTt6IJ5PUsqfWWkXBBXIOuD78NvJyKuDnYbMwRR3BwI1tI_19kSPNCvmB5uOsCe1AIudYKyGSRFYBUe2bc6YltAtw2Ny_i9niYig9PIGtX5TOKcYWd4hmsyVPCIdATtcgmykuP9q5IBG94LX5s_kUwk9gvkPlMgkDel0rPMn9gQxz7JceYm5ChBU3A/https%3A%2F%2Fwww.mom.gov.sg%2Fnewsroom%2Fpress-releases%2F2020%2F0418-precautionary-stay-home-notices-for-work-permit-and-s-pass-holders-in-construction-sector


Côte d'Ivoire - COVID-19: Air 
borders closed, other restrictions 

implemented 
What is the change? 

Côte d'Ivoire has implemented several measures to mitigate 
the spread of COVID-19. 

 
Key points: 
 

• The country’s air borders are closed to incoming flights 
indefinitely.  

• Nationals of Côte d'Ivoire abroad are temporarily not 
allowed to enter the country.  

• Government offices are now on a limited work schedule 
operating from 8 a.m. to 2 p.m. on week days.  

• Travel to and from Abidjan, the most populous city, is 

not permitted. Individuals must wear masks in Abidjan, 
and inter-city and inter-municipal transport has been 

restricted. 
 
The various pandemic-related measures implemented by the 

government will impact the movement of people into Côte 
d'Ivoire for the time being. Depending on how the COVID-19 

situation unfolds, there could be additional measures 
announced in the coming weeks. Employers should account for 
affected travellers and rearrange travel schedules accordingly. 

 

Back to top 

 

Guyana - COVID-19: Airport 
shutdowns extended, other 

restrictions added 

What is the change? 

The Guyana government recently announced additional 
restrictions to mitigate the spread of COVID-19. 

 



Key points: 

 
• Operations at the Cheddi Jagan and Eugene F. Correia 

International airports have been suspended until May 1, 

2020. It is now forbidden to travel to countries that 
border Guyana. Seaports were closed to international 

vessels effective March 21, with the exception of 
merchant ships. 

• All non-essential businesses are now closed until May 1 

and a curfew from 6 p.m. to 6 a.m. has been 
implemented. 

• Public servants are now working on a system of 
rotational shifts. 

 

The additional travel restrictions will impact the movement of 
people to Guyana. Employers should account for affected 

travellers and rearrange travel schedules accordingly. 
Significant delays may occur for consular and in-country 
processing. 

 
Back to top 

 

For the latest country-specific travel restrictions and 
immigration information in relation to COVID-19, visit 

gowork.ges.deloitte to view Deloitte’s Digital travel 
Map. 

United States - Trump announces 
plans to restrict green card 
applicants by executive order 
 

What is the change? 

President Donald Trump announced during the press briefing 

today that he will sign an executive order to restrict 
immigrants seeking permanent residency from entering the 

U.S., but will not restrict temporary visa applicants, such as H-
1B workers or other non-immigrant categories, at this time. 
 

Key points:  
 

https://secure-web.cisco.com/1Q620F_nBF7VN1cbHT8YHxbRqL73aT6owBULYir7ArWz62yqLm0w3yEK7htj_8n6lx42laMjAzFGQqUcT-fc63c1irRzC9TwNEnpLW68fuUONUd8CJ6XPqAMN8um7toelkCdcI-Z0t8QjMOPOYE95-4WoT51Q53EqXKnXpVlD2aicH5ffN7pFoWICiXJAegU6fQEiRrGOh3hXVscZcxo80JwtN5Zmn6jotp93o7Imfv-U-9Xik84jAYkKHm9XdQr5GPTBzB77By7rdg0-Tij2NoYxTcFCg7gR_D4p9urqjuXwd0adlBJ-VjTWpXrvJWgOa8gYRfYQpiQg2M4mf4BqjXvWfnbwq8ZGcJYTInCZWvMC0Pgpe5IJKCSJ-Vcwtzwc4g_6xrRg8k_BykvSiL9MHaqI-s1Nz-xncl99vDuq71SgGPnV81AurFeMiC3DRQVjIaP5Cg8ruBVaOR0jR2N_T2Bv-q0Xp3EA3Hd2ywKEgzLYAkau_JIqPDZMtfNjzEHx/https%3A%2F%2Fgowork.ges.deloitte


• Trump stated that the restrictions will apply only to 

individuals seeking permanent residency (i.e., green 
cards) and will not apply to those entering the U.S. on a 
temporary basis. 

• The restrictions will be in effect for 60 days, after which 
the government will evaluate whether they should be 

extended or modified. 
• The administration will examine whether additional 

immigration-related measures should be put into place 

to protect U.S. workers. 
 

Late Monday night, Trump tweeted that he would be signing 
an executive order “temporarily suspending immigration to the 
United States,” because of COVID-19 and to protect American 

workers. 
 

President Trump indicated he will sign the order tomorrow. 
The text is not yet available, so details about the scope of the 
restrictions, and any exemptions, are not yet known. Deloitte 

is continuing to monitor developments and will provide 
analysis when the official order is published. 

 
Back to top 

Singapore - Over 62,000 employers 
to benefit from S$675 million in 
Foreign Worker Levy rebates 

What is the change? 

The Government had earlier announced at the 6 April 2020 

Solidarity Budget that it would provide employers with a 
Foreign Worker Levy rebate of S$750 for each work permit or 

S Pass holder. This is on top of the waiver of the Foreign 
Worker Levy that is due in April 2020. The initiatives are 
meant to provide additional support to help employers to care 

for the upkeep of our foreign workers during the circuit 
breaker period. 

From 21 April 2020, more than 62,000 employers will benefit 
from close to S$675 million in the first wave of levy rebate 
payouts. This will be disbursed to eligible employers who have 

paid at least one month of levy due in 2020. Employers do not 



need to apply for the levy rebate. Employers will be informed 

once the rebate is successfully paid to them. In the meantime, 
employers can check their eligibility and the amount of rebate 
they will receive here1 .  

Eligible employers who have successfully signed up for 
PayNow Corporate will receive the rebate on 21 April 2020. 

MOM urges employers to sign up for PayNow Corporate by 29 
April 2020, if they have not already done so, to be in time for 
the second crediting attempt on 30 April 2020. Otherwise, 

employers will receive the rebate via cheque from 15 May 
2020. 

1 Employers can check their levy eligibility and rebate at www.mom.gov.sg/levy-rebate. 
Only Directors, business owners, as well as Work Permit Online (WPOL), Employment Pass 
Online (EPOL)'s administrators and users can use this service.  

More Information 

Singapore - Advisory to employers 
that certain foreign employees in 
the construction sector (and their 

dependants) are put on Stay-Home 
Notice from 20 April 2020 to 4 May 
2020 

What is the change? 

As the number of COVID-19 infected cases involving foreign 

employees in the construction sector is increasing, Foreign 
Employees (as defined below) and their Dependants (where 
applicable), are put on Stay-Home Notice (SHN) effective from 

20 April 2020, 0000 hours to 4 May 2020, 2359 hours (SHN 
Period). 

 
Definition of foreign employees 

“Foreign Employees” are foreign employees in the 
Construction Sector holding Work Permits and S Passes, 
residing in a Specified Place of Accommodation as defined in 

the Notifications to Employers (see Appendices A and B ). It 
excludes any dormitory gazetted as an “isolation area”, or any 

foreign employee dormitory as defined in the Foreign 

https://secure-web.cisco.com/1lGPaWDA_XesfCebKYEbV3xWrY3xYXYttTyosh5OPsW4rZJCIjg2JtKCUglycwLl3GCVVsmN7dsMPbSlCqRru8OkqxzGHZrukFPys4cJDp9utcxrJRH44bpiBSdmlGxOj95xrhdMdNJs1fUURSbXZ8tqLpaaxTFy77DA5WJuGt35WBBOv9IC5sIPN9jhshWhE9p-uZdr80Jyvoo552o0tgjbE_xnVm5vwoRj-D72t7kuegJVXKrpgOcHXeVpHAjdbQATefVxM_4QjMipN408wyWhuYsxKisXhySwKqhc7neAkN198cdABBAjud1UyQr_mT8D8DyqoSo49h303lJm87vfke4wI-8AgGys2hu5MsU_N2E7lSvh8GrGbWrny1SlirD2etVoZ_c69Ikj6ERm6TLZnn_pAqPTaFw9cQBoJAi_fqImVl06Grw2hDj69sLksJ0xxFKe9cl7OQPJkfkgl4K4IJTHuIiyYyBAa6CZmjxRkwAp6MvO_0fOGv-kXx6wII9zl-6mib8ImdyJ0CTXDVw/https%3A%2F%2Fform.gov.sg%2F%23%21%2F5e96c3c90809d700111b8a61
http://secure-web.cisco.com/1P58uUpF9paT8-LbIAtLtyYuyTCkkv8lQoZWHAPP-gCpg8atAwesFNDmvepKah5Z4XsH9nWtwnz6hkuo8K1r5xfzlRab15dkBTKtdPEw4r9BMOlgT7VRBOEe6fiwlFKzpjtdZHOphSP_J4VyEiGCmflwVYFENZtEqRXc0dGYdmC3v0ImdRvuC8FVDM3kTNEBcVoARN6llykyw2IxTTBAsaECZG1wwv-43-Unn_JYt_uAFTikzSuKpVEmfWb_wyJne-xUL7oYa3Cx6yIq5-1LGO46VDcceaIcGrPjJiTmRuwQrOCb8YWv5EkfyUZ_p6rf-Cxhn-8K8_X9TsUAihdacJEoITHpGqCdKLCEKAWk2tmen18CT_tpULbAeYwrEkwUozJeZ2V_BnNuYO0vkanpXBfFFl9SAZrCJMBQDts2jSKggIV6Tg1e8jGs7Q6uYWCVYEq7C-l2ANjWupCQAE740BHSIclrXGM6utfMGonP9eYGG111TUTiIUKuX-ShMZIKDQfYiumPS2u3mbtLWsZVa0A/http%3A%2F%2Fwww.mom.gov.sg%2Flevy-rebate
https://secure-web.cisco.com/1LYouwMsbkBQqfEcD0pNquuAs8mYWeFMHsLnPTB4TiSJdY0I-qoQi32fOMn3iuksCO_laYiT0HPz0HDA2dF1z0s1MS0tCRYG04DscgRvMi0s2knASi4CoDWCOdvoJFF4uVC3ls92rhh4mUGV8ARyH9Oejue9fpBPFZpZWBLFWxyDhG3bWHxHwiC98bI9bwAAhF-RRRjNACu3WqeVrhtm1HkODrBv90SE1QZcPgcDh2OA3tM6vWbUqDMkJscosBdyRypGXPt3ePVwt1q3ktvREDRy10orvLwNpFUeBgESh8zaLmjkhBegNtKxC-fwS4mTtKd2BCRo5TG5_9rbhhy2dltDP2SAogEYei0rxBUy4y6rU_MY3vis_5tjTU9gCSKmo247-TuGkQu8VpyI4tr5AtDqeKlD67gnQl9B4VzHNhXwj7d05KHtU9tQAuxEy7nRlLb73XQZx_EPfDxdCTFjh-VpnooAhgT1gHh6H0KRDr3_mgRpaNkDi6JMG_qz6QOBlRLOFL8q6z_TvJqPrcV9sEg/https%3A%2F%2Fwww.mom.gov.sg%2Fnewsroom%2Fpress-releases%2F2020%2F0421-over-62000-employers-to-benefit-from-%24675-million-in-foreign-worker-levy-rebates
https://secure-web.cisco.com/1EYOlVYlg9RHdLtEzOEhxoY3UXHpWhaO71x99DNg9vFH_RlDVHEoR789TsClPusZCv7POZ-SUte7o2mUDgMrJ7daGA6q2rtQdk2JnGpeFQ2VjeBcwlQg5OrallQIgkCKT6MvcqTQHhzcDR6ucG5T9DPx8haf4hs9KqcZOUV24DrtvW_hDwWm5en-6sSGf0AmO9pIVMrsPoU_UzAFtPSDK9Z4Py3ZAdttV9TPQpnuu14HIqabzhOU-hlBWAzyE_fwoqge87I-J8j32Drau-3WnGfQQHXlqiKp1QlB2e66Hkga4YNpMrU_w_FyKEAfBbhsWONFnJvWd66SyMlISBIrf53X9XQu8t_4zI4WBerCJJBB63-BJCROM9zZV7AZudGZHDxiogT20d_7kbt40BzpeQGcFgu0AJCUVqX4QOTaNd4L0W7LrzUvlnDVVBy4gQgzf321orThOcJDs5qbV10TanH4_sMjzgJk0mkl9JvMdUbYr-fuFkWti8vkZKetlOOsv5L6pTn59R2-uJDL5GIsMCw/https%3A%2F%2Fwww.mom.gov.sg%2Fcovid-19%2Fadvisory-to-employers-in-construction-sector%23appendices


Employee Dormitories Act (FEDA) 20151 as special 

arrangements have been made for foreign employees living in 
these places of accommodation. “Dependants” are family 
members of the Foreign Employees issued with Dependant’s 

Passes. This is a precautionary measure taken to minimise the 
risk of further community transmission of COVID-19. 

 
Steps to be taken by employers 

1. Employers are required to take the following steps by 19 

April 2020, 2359 hours: 
i. Issue the additional work pass conditions to your 

Foreign Employees (and require and take reasonable 
steps to ensure that your Foreign Employees issue 
the additional special conditions to their Dependants, 

if any). 
ii. Remind your Foreign Employees and their 

Dependants (if any) to fully comply with the 
additional conditions, failing which their Work 
Permits, S passes or Dependant’s Pass may be 

revoked. 
iii. Ensure that each of your Foreign Employee and their 

Dependants (if any) has a local mobile number 
registered with the Ministry of Manpower (MOM) and 
inform your Foreign Employees and their 

Dependants (if any) to download the WhatsApp and 
TraceTogether apps. 

iv. Inform your Foreign Employees and their 
Dependants (if any) that enforcement officers may 

contact them via WhatsApp audio and/or video call 
during the SHN Period. 

v. Require and take reasonable steps to ensure your 

Foreign Employees and their Dependants (if any) 
monitor themselves for any signs of fever, cough, 

breathlessness or a runny nose including providing 
thermometers for the workers to record their 
temperature. 

vi. Arrange to deliver food to your Foreign Employees 
during the SHN Period, as they are not allowed to 

leave their premises to buy food. More information 
on this can be found in MOM’s advisory to employers 
on food arrangements for construction foreign 

employees on Stay-Home Notice from 20 April 2020 
to 4 May 2020 issued on 21 April 2020. 

 
2. From 20 April 2020 onwards, employers are required to 

submit a daily declaration on compliance to the 

measures listed above. 

https://secure-web.cisco.com/1wJgIB6kwrN-Bs00mC7N9-acGoQycNbCtJRni4Fo02rc7yeHc2Mlgwy8fWpQxJVWzm2DsH9msyOnpFdGnuFjfqjA-X3a3FBX2Oe-lpm4n8pPIjqQpqKIU8aw8XwTYxmxOKSivf4ayyejcJfDmK0nB8120FwkOgu6ENp8S-gIIqmQOq005Up-fxZOFdiLqG4irPEjwOzLQH2I1x9td4g32DzE_ygKSIPlcqczD6llmh3ARQmCsdkdBivEXy5w40Kzd_cNt_Isq758ArqiqJC6T1ApiZjN8Al4xJ7UHinVo5vreC2cn1B8EpIjRB5L8BCyoDFMtmy0amTEUoO6MvIfW851YZ9dZaTNJm2fxLGdB3zcoOkkhh-YHsjE_GP6GnpCEJ4oC5LtFxl7U3EusZcvCyji_XvFYHQShf2zOVpsdTU6ykIwVzhyAhIXlOLGErHHSHl_OAGdUmbKptcB0LNP_KWQ6G4m_R019heIdImV7sdA4NnQA-ok7vHmJuJJhAOCESrUEMyDOeuviHUsx7nryjw/https%3A%2F%2Fwww.tracetogether.gov.sg%2F
https://secure-web.cisco.com/1PecYy92vqj2bv9oufZwZYxbjMd3ENi4S3EuhVVn9V9QfOSQgbmXXQuckLsMw2iJsOAumxVfZKpRspeK6e7g8pBKWSvJm2wAjqexNOhQ4TYSEGa_27ucbfMCzBf5_xL5m2kav4zbUUER2BHlfD7IET70EfKIAesuEP8N1XyCY-tasYQbVyqUx6DOhshMjBo4Bh4ZzgzjCHVmany4VHseASWkg68oWcOYXCSM4eZ41gFvyS6om78PvL1n3mfG5v_lMFcSfupvvi6UbMWMua892xVbPU47d4x6ajQIkf7E5_7-DhphcwLbZj4DnlInFAKuFBqabVa5vavwk0N_THvILY7axonX1BnecJjSY05xWMCPUAsj0igDGiBY1zvH96qdoqSwbg14eWOZSHPtHXMjJoze4B68e80KpPsH5dmqaXK34VWfk2RqyZKSQ7otERA-5eSrWpH9vKUlDw0QJpZzEq-67C1okEEpzSAShwpym1nHn9RilWJINp6r25mCSzn-wj-J3QJQAADohozz7Rr7bvA/https%3A%2F%2Fwww.mom.gov.sg%2Fcovid-19%2Fadvisory-to-employers-on-food-arrangements
https://secure-web.cisco.com/1PecYy92vqj2bv9oufZwZYxbjMd3ENi4S3EuhVVn9V9QfOSQgbmXXQuckLsMw2iJsOAumxVfZKpRspeK6e7g8pBKWSvJm2wAjqexNOhQ4TYSEGa_27ucbfMCzBf5_xL5m2kav4zbUUER2BHlfD7IET70EfKIAesuEP8N1XyCY-tasYQbVyqUx6DOhshMjBo4Bh4ZzgzjCHVmany4VHseASWkg68oWcOYXCSM4eZ41gFvyS6om78PvL1n3mfG5v_lMFcSfupvvi6UbMWMua892xVbPU47d4x6ajQIkf7E5_7-DhphcwLbZj4DnlInFAKuFBqabVa5vavwk0N_THvILY7axonX1BnecJjSY05xWMCPUAsj0igDGiBY1zvH96qdoqSwbg14eWOZSHPtHXMjJoze4B68e80KpPsH5dmqaXK34VWfk2RqyZKSQ7otERA-5eSrWpH9vKUlDw0QJpZzEq-67C1okEEpzSAShwpym1nHn9RilWJINp6r25mCSzn-wj-J3QJQAADohozz7Rr7bvA/https%3A%2F%2Fwww.mom.gov.sg%2Fcovid-19%2Fadvisory-to-employers-on-food-arrangements
https://secure-web.cisco.com/1PecYy92vqj2bv9oufZwZYxbjMd3ENi4S3EuhVVn9V9QfOSQgbmXXQuckLsMw2iJsOAumxVfZKpRspeK6e7g8pBKWSvJm2wAjqexNOhQ4TYSEGa_27ucbfMCzBf5_xL5m2kav4zbUUER2BHlfD7IET70EfKIAesuEP8N1XyCY-tasYQbVyqUx6DOhshMjBo4Bh4ZzgzjCHVmany4VHseASWkg68oWcOYXCSM4eZ41gFvyS6om78PvL1n3mfG5v_lMFcSfupvvi6UbMWMua892xVbPU47d4x6ajQIkf7E5_7-DhphcwLbZj4DnlInFAKuFBqabVa5vavwk0N_THvILY7axonX1BnecJjSY05xWMCPUAsj0igDGiBY1zvH96qdoqSwbg14eWOZSHPtHXMjJoze4B68e80KpPsH5dmqaXK34VWfk2RqyZKSQ7otERA-5eSrWpH9vKUlDw0QJpZzEq-67C1okEEpzSAShwpym1nHn9RilWJINp6r25mCSzn-wj-J3QJQAADohozz7Rr7bvA/https%3A%2F%2Fwww.mom.gov.sg%2Fcovid-19%2Fadvisory-to-employers-on-food-arrangements
https://secure-web.cisco.com/1PecYy92vqj2bv9oufZwZYxbjMd3ENi4S3EuhVVn9V9QfOSQgbmXXQuckLsMw2iJsOAumxVfZKpRspeK6e7g8pBKWSvJm2wAjqexNOhQ4TYSEGa_27ucbfMCzBf5_xL5m2kav4zbUUER2BHlfD7IET70EfKIAesuEP8N1XyCY-tasYQbVyqUx6DOhshMjBo4Bh4ZzgzjCHVmany4VHseASWkg68oWcOYXCSM4eZ41gFvyS6om78PvL1n3mfG5v_lMFcSfupvvi6UbMWMua892xVbPU47d4x6ajQIkf7E5_7-DhphcwLbZj4DnlInFAKuFBqabVa5vavwk0N_THvILY7axonX1BnecJjSY05xWMCPUAsj0igDGiBY1zvH96qdoqSwbg14eWOZSHPtHXMjJoze4B68e80KpPsH5dmqaXK34VWfk2RqyZKSQ7otERA-5eSrWpH9vKUlDw0QJpZzEq-67C1okEEpzSAShwpym1nHn9RilWJINp6r25mCSzn-wj-J3QJQAADohozz7Rr7bvA/https%3A%2F%2Fwww.mom.gov.sg%2Fcovid-19%2Fadvisory-to-employers-on-food-arrangements
https://secure-web.cisco.com/1YjkACwhH_oA311zl8WsBmkQRY2ugUu2xl6Xr5Dq8cbPFsLv9rjjfsEFZMhG7HSN6tzQDTG6HqkyTYp5unfuXnj9zJq8y_WEWYEX5atig75H3xw1grQ63NlENwvroJDvV6aWo9FTVbR8w93oPRuIX2nX-vC1eKNAcg5qTsB3ykJ74JoHQafGRg8ZaJ6cuGEgRwhThoIq8hmy2y8nGxNYjQcZsGIXUCieANe8kh8d4URoBqUiDVmoFN3ViLEKyu_rYlXmXoRsl5p3K6RmMhqWzQ72-or_OZ47dLXG-765ZO_iT3sUfT8pPEGAqdTc0c4c3kyR_b9A2uOx5-PQQRVFy-cJPwYHG5Eolo9vCZezx6BZiPDzFiSVfuKC5wkes-AqFT9WBdoCS0h_wdi033o4svajszDUne6f1IhoUn_0PV8JWpi80VLlG4gTrUAbR-4Z6IswIYyXLd4XLUL_nDn1wCWOztguBKdgUhAF8zawoRjVckINInTs44686jeNVdGGdTb7oBRPloDscgkcY_wNMrw/https%3A%2F%2Fgo.gov.sg%2Fdeclaration-by-employer


 

Exemption appeal for Foreign Employees carrying out 
essential services 
For companies approved to carry out essential activities, 

employers may submit an appeal to BCA to allow your Foreign 
Employee(s) to leave their places of residence to perform work 

in respect of the permitted essential activities during the SHN 
Period. Appeals are subject to BCA’s approval on a case-by-
case basis, and the number of Foreign Employees approved 

may also be limited. 
 

More Information 
 
Back to top 

 

Costa Rica - COVID-19: Travel 

restrictions extended, immigration 
offices closed 

What is the change? 

The Costa Rica government recently announced it has 

extended previous travel restrictions until May 15 and closed 
immigration offices to mitigate the spread of COVID-19.  
 

Key points: 
 

• Entry will be denied to tourists and non-resident 
foreigners. The restriction applies to ports of entry for 
land, sea and air. Additionally, residence statuses will be 

revoked for individuals who try to enter the country 
illegally. 

• Nationals and residents who enter the country will be 
subject to a 14-day quarantine. 

• Nationals, residents and tourists are all allowed to leave 

the country, but residents and tourists who do so will 
not be allowed to return until May 1, 2020, or possibly 

later. 
• Immigration offices will remain closed through May 15. 

Customer service and general procedures offices of the 

Directorate General of Immigration and Foreignness 
Services are closed through May 17. 

https://secure-web.cisco.com/1ojtumDfham1TU4WPJepEX82AVwt5ba5ZmfpfAX-ZUjoKUFb7BYONoWxy3BNJGG0Y8NGaLuKCf3M8U4VApZOLCNjz9Ky3Ec834rs0J53NcCU4brUiUt6VSLwlsZJxeoIl1gz2TGmn4Ah42BJKJyAPNTBqo5LVRUZIee5K_NhnDqK_scTHbR0li1NgD67rzCz4FkuGw_pMmxh1lAfNAut8Wb19hai1WrlN4TaTPVJNLAtdScwGmm5uIJvZFr4e8VMo2pe6MmhPa7VXGcRobFTQoQ_ilISRBMfd1RmP8S-tbDlkxzsCsDnUKw9yJQ_GJoL0OPH0iuIahg5RfhY3aDP-1FnKvRPzq4O26RoIKZThRK8cIdhf0K37-fgg1T5eXRJdRsKQ0H-ES3MbvhWIJr-u3_4JahthFLtmetxYoQFbbgpiQJUK479FHdEejFC5afY6t_0CCNIKQkX4udkhccH7KpWmX6kJHvGWfFaUzbA-e8F87tVMfaKN7_VXS3YFdP4YrBDpl0h0BzkCNT0HWiRaNg/https%3A%2F%2Fgo.gov.sg%2Fappeal-bca-continue-works
https://secure-web.cisco.com/1jEhJUUEhs8OOcJjQcg3MGWDktSwh_xA4xclcPS6DQk73Ldp_PW13xW_8P0-0bhi1DuV2Nms_K9uvRMcD_1CosiI_dLzPcVpC6l9LQsadllho967cVc2gfLQ_hHOVgiSDpBBBhyYdnfAwUOWx5QbzV-PoemhBdoJhXZ5tWDOzqm4EBuZjwHbJo6r4PTCzG_9QcdfQ3O4ynqa3EQLKE5YSyhFkionVatP5PGvgIE8lMKldADj5YqwC4SHWyvhTKIKRA173MFHKZ0g6UgGCD3ovT8VBf9Nd3ilPfwLM5oGEsyVbzNiUHnrIYSPsSaD8vBKS8B2luxzs1SQSiZcK2ePO1ckxymPydAYW0OWxesEtdn5lxvTEsr1ZMNCynV7GbY8sP2JjjMFVph1wMFXHqyF_cc4duQe94gt6XKI8mnALVEHy0OcikSsvIJkQ2S0X36WklH7MI9_yCwfGH9Reo94s7MN2BnFpYEvmXYUuzh9QBlLTvkuES9qaZjm3AlnvP5u4pkCYmz_PLYX4KxO_mmtDUw/https%3A%2F%2Fwww.mom.gov.sg%2Fcovid-19%2Fadvisory-to-employers-in-construction-sector


 

An extension until July 17 has been granted for filing first-time 
documents, prevention documents and appointments. 
Alternative means, such as the Correos do Costa Rica and 

Banco de Costa Rica, will be used to process renewals of 
immigration categories. Technical assessment and filing 

services will continue functioning. However, in the case 
additional documentation filing is needed, it will be submitted 
after May 17. Passport delivery and minors’ exit permit 

granting will function normally. 
 

The travel restrictions extension and immigration services 
disruption will impact the movement of people into and out of 
Costa Rica. Employers should account for affected travelers 

and rearrange travel schedules accordingly. 
 

Back to top 
 
 

For the latest country-specific travel restrictions and 
immigration information in relation to COVID-19, visit 

gowork.ges.deloitte to view Deloitte’s Digital travel 
Map. 
 

 

United States - COVID-19: Trump 

issues proclamation suspending 
entry of immigrant visa applicants 
 

What is the change? 

President Donald Trump has issued a proclamation temporarily 
suspending the entry of immigrant-visa applicants for 60 days. 

 
Key points: 

 
• The suspension will take effect April 23 at 11:59 pm 

Eastern Daylight Time (EDT) and will last for 60 days 

unless extended or modified. 

https://secure-web.cisco.com/1Q620F_nBF7VN1cbHT8YHxbRqL73aT6owBULYir7ArWz62yqLm0w3yEK7htj_8n6lx42laMjAzFGQqUcT-fc63c1irRzC9TwNEnpLW68fuUONUd8CJ6XPqAMN8um7toelkCdcI-Z0t8QjMOPOYE95-4WoT51Q53EqXKnXpVlD2aicH5ffN7pFoWICiXJAegU6fQEiRrGOh3hXVscZcxo80JwtN5Zmn6jotp93o7Imfv-U-9Xik84jAYkKHm9XdQr5GPTBzB77By7rdg0-Tij2NoYxTcFCg7gR_D4p9urqjuXwd0adlBJ-VjTWpXrvJWgOa8gYRfYQpiQg2M4mf4BqjXvWfnbwq8ZGcJYTInCZWvMC0Pgpe5IJKCSJ-Vcwtzwc4g_6xrRg8k_BykvSiL9MHaqI-s1Nz-xncl99vDuq71SgGPnV81AurFeMiC3DRQVjIaP5Cg8ruBVaOR0jR2N_T2Bv-q0Xp3EA3Hd2ywKEgzLYAkau_JIqPDZMtfNjzEHx/https%3A%2F%2Fgowork.ges.deloitte
https://www.whitehouse.gov/presidential-actions/proclamation-suspending-entry-immigrants-present-risk-u-s-labor-market-economic-recovery-following-covid-19-outbreak/


• The order applies to immigrant visa applicants, and does 

not apply to temporary visa applicants, such as H-1B, L-
1 or other nonimmigrant categories. 

• The order only applies to immigrant visa applicants who 

are outside the U.S. when the suspension takes effect 
and do not already have a valid immigrant visa as of the 

effective date and who do not have another type of 
travel document (such as advance parole, transportation 
letter or boarding foil) that permits them to travel to the 

U.S. 
• The order specifically excludes: 

o  U.S. lawful permanent residents. 
o  Spouses and unmarried children under 21 of U.S. 

citizens. 

o  Foreign physicians, nurses or other healthcare 
professionals (and accompanying spouses and 

unmarried children under 21) applying for immigrant 
visas to perform research to combat the spread of 
COVID-19, or to perform work essential to 

combatting, recovering from or alleviating the effects 
of the COVID-19 outbreak. 

o  Those applying for EB-5 immigrant Investor visas. 
o  Individuals whose entry is in the national interest. 
o  Individuals who would further U.S. law enforcement 

objectives. 
o  Certain classes of Special Immigrant Visa applicants 

and their family members. 
o  Members of the U.S. Armed Forces and their spouses 

and children. 
 

• Within 30 days, the proclamation requires the 

Secretaries of Labor, Homeland Security and State to 
review nonimmigrant visa programs and recommend to 

the president other measures “appropriate to stimulate 
the United States economy and ensure the prioritization, 
hiring, and employment of United States workers.” 

• The proclamation will be reviewed no later than 10 days 
before the current expiration date to determine whether 

it should be extended or modified. 
 
Since U.S. consulates have already suspended routine visa 

operations abroad due to COVID-19, the order will have a 
minimal immediate impact, but employers with affected 

employees should plan for additional delays even after 
consulates resume routine visa operations. Notably, the 
executive order does not affect nonimmigrant visa applicants 

outside the U.S., such as H-1B, L-1 or other temporary 



workers. It also does not affect USCIS’s processing of 

immigrant petitions (Form I-140 and Form I-130) and 
adjustment of status applicants who can apply for their green 
cards from within the U.S. and do not need to obtain an 

immigrant visa at a consulate abroad. However, the 
proclamation directs the federal agencies to review 

nonimmigrant programs and recommend additional measures 
within 30 days. Deloitte is closely following developments and 
will provide additional analysis in the coming days. 

 
Back to top 

United States - COVID-19: Closure of 
Trusted Traveler enrollment centers 
extended through June 1 

What is the change? 

U.S. Customs and Border Protection (CBP) announced it is 

extending the closures of Trusted Traveler Program enrollment 
centers until at least June 1, because of the COVID-19 

national emergency. The enrollment centers have been closed 
since March 19 and had been scheduled to reopen May 1. 

Key points: 
• The closures apply to Global Entry, NEXUS, SENTRI and 

FAST enrollment centers. Global Entry mobile enrollment 

centers are also closed until further notice.  
• Applicants who are conditionally approved and seek an 

interview at an enrollment center must reschedule after 
June 1. 

• The Enrollment on Arrival program remains operational 

for Global Entry applicants who are conditionally 
approved and seeking to complete enrollment when 

arriving on an international flight at one of the 60 
airports that offer the program. 

• CBP has also temporarily extended the period of time 

that Trusted Traveler Program applicants have to 
complete enrollment; they will now have 485 days from 

the date of application to complete the enrollment 
process.  



• The agency will also extend Trusted Traveler Program 

benefits for up to 18 months for members who apply for 
renewal before their current membership expires. 

 

Back to top 

Iraq - COVID-19: Mandatory 

military base government 
contractor testing 
 

What is the change? 

New regulations will soon be announced requiring that all 
government contractors at Iraq military bases conduct COVID-

19 tests.  
 
Key points: 

 
• Under the new regulations, monthly COVID-19 tests will 

be conducted by government contractors. When 
required by the Ministry of Health, they will also confirm 
test validity.  

• Government contractors will also be required report 
employees with COVID-19 symptoms and test them 

immediately.  
• Quarantine facilities at bases should be made by 

government contractors in the event there are positive 
test results. The Ministry of Health will perform regular 
monitoring of COVID-19 patients at the bases.  

• Fees for government COVID-19 testing have not yet 
been confirmed. The Ministry of Health in Anbar has 

begun training personnel in COVID-19 detection using 
PCR devices. 
 

Earlier this month, the government extended the suspension 
of flights to and from Iraq and a nationwide lockdown to 

mitigate the spread of COVID-19. 
 
The testing requirement is intended to mitigate the spread of 

COVID-19 between military bases and from them to the 
civilian population. The response to the COVID-19 pandemic 

continues to develop, and Deloitte will provide additional 



updates as information becomes available. Please check 

Deloitte’s COVID-19 Digital Map, available here, for 
information on travel restrictions and immigration changes in 
other countries. 

 
Back to top 

Hong Kong - Government enhances 
testing arrangements for 
asymptomatic inbound travellers 

What is the change? 

With effect from 22 April 2020, all asymptomatic inbound 

travellers arriving at the Hong Kong International Airport 
(HKIA) will be required to wait for their test results at a 

designated location after their deep throat saliva samples have 
been collected for COVID-19 testing by the Department of 
Health (DH)'s Temporary Specimen Collection Centre (TSCC) 

located at AsiaWorld-Expo. 
 

Depending on the time of arrival, and other considerations for 
infection control, crowd control, and required testing times, 

the DH will arrange for asymptomatic inbound travellers who 
need to wait for test results overnight to be temporarily 
accommodated at the DH Holding Centre for Test Result 

(HCTR) set up in the Regal Oriental Hotel. 
 

The DH will issue quarantine orders to all passengers arriving 
at the HKIA, and electronic wristbands will also be arranged 
for them. According to quarantine orders, those staying at the 

DH HCTR shall not leave their hotel rooms or move around in 
the hotel. Leaving designated rooms will be regarded as a 

breach of the quarantine order and constitutes a criminal 
offence. Offenders are subject to a maximum imprisonment 
for six months and fine of HK$25,000. 

 
More Information 
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Singapore - Reminder for employers 
to extend the stay of their foreign 

employees and dependants upon 
pass cancellation or expiry 

What is the change? 

In view of travel restrictions, some foreign employees and 
their dependants may face difficulties in returning home after 

the cancellation or expiry of their passes. Employers are 
reminded to extend their stay until travel restrictions have 

been lifted. According to the email circular to employers 
released by MOM's Work Pass Division on 12 April 2020, 
employers are also required to bear the costs of sending them 

home. 

MOM will not hesitate to take action against employers who do 

not comply with these requirements, including prosecution 
action and withdrawal of work pass privileges. To adhere to 
safe distancing measures, please use the online service to 

extend their stay, instead of visiting MOM's service counters. 
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Qatar - COVID-19: Visitor relief 
measures implemented 

What is the change? 

The government has implemented several relief measures for 
foreign visitors in Qatar who are unable to return home 

because of COVID-19 travel restrictions. 
 
Key Points:  

 
• Because of the airport closures, visitors using tourist 

visas, including on-arrival and ones that were previously 
issued, are allowed to remain in the country without 
needing visa extensions or the payment of any fees.  

https://secure-web.cisco.com/1jM6G8B3FveYcQ6Qsi6Ai5dS7dgg1NtA8K3XWmgIDSCE_a7n9cL4eLsxNoT-C5OC5IMiKbCZb4oVePRhM50erlpmyzciVQrvwkcb0UTKryu0O4nTC84QspgoD0IODCxEzXUhv4VHwJi7oWedXfLKgFp6V66c6m0Hk3G5CWgq3bXO1X5hmwHJTdMwvLTk-0PdLTV-enFPst1ZeHPI8DGmIYxhCpGrC-vTmD7R8R3_A5Sc-s0lfIYhmR27U1a8mwbpd5kxh0Qp0VJ29XKUezG5Z6GT1A1U6KYzg0sI9c4dfF0pXlUR4mKDM5fsk-iBMrEguQz4aMAWnki-TgFT1_QlXwIhfNyVb3KFqUz_zL6Hv176JonXQz1W9ObuqAwaOobuA0c3K8vJqtbNVKtNThdk02cdZNRWjqRb-G_hp8p9tXhs5B8h7u1i6FNYtz2BxArMRXAK-XXgPFGPapThKFtcs16ao5oTHHn6NhYXW0IDYGWTHNKVPGkRBiAGY-lvTzmLTic3juavl69F6n4mMlCK-uw/https%3A%2F%2Fform.gov.sg%2F%23%21%2F5e32864e3733960011b05603/


• A grace period will be granted for them to exit the 

country when conditions have become normal and 
flights begin operating again. 

 

Qatar implemented a travel ban last month and suspended 
visa issuance in an effort to mitigate the spread of COVID-19. 

In April, the travel ban was extended and various visa 
measures, such as extensions, were implemented. 
 

The new relief measures will make remaining in the country 
and eventually exiting easier for foreign visitors. 
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Nepal - Temporary shutdown of visa 
services 

What is the change? 

The Government of Nepal decided on 14 April 2020 to extend 

the ongoing lockdown period and suspend all front door 
services until 27 April 2020 to control the COVID-19 outbreak 
in Nepal. The Department of Immigration also suspends all its 

visa services during the aforementioned period, and requests 
foreigners in Nepal to remain patient regardless of their visa 

term. The visas will be regulated after regular services 
resume, as per the 8 April 2020 notice issued by the 
Department of Immigration. 
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Kuwait – COVID-19: Government 
institutions to close temporarily 

What is the change? 

Kuwait recently announced government closures and other 

measures to mitigate the spread of COVID-19. 

 

Key points: 
 

 From April 26 to May 28, all Ministries, government 

entities/organizations and public institutions will be 

closed because of the COVID-19 pandemic. Official work 

days will start again on May 31. 

 New curfew hours will be implemented from the 

beginning of Ramadan. They will be 4:00 p.m. to 8:00 

a.m. Those who violate the curfew or home quarantine 

measures will have their names published in media such 

as daily newspapers and social media.        

 Kuwait International Airport remains closed and foreign 

nationals are banned from entering Kuwait via the 

airport. Entry is limited to Kuwaiti citizens, their 

immediate family members and domestic workers who 

are travelling with them. All other travelers are not 

allowed entry into the country until further notice. 
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United Arab Emirates - Entry 
suspension for residence visa 
holders extended 

What is the change? 

As of April 2, the entry suspension for residence visa holders 

was extended until further notice. 
 

Key Points:  



 

• Foreign nationals with valid UAE residence visas who are 
outside the country may not enter the UAE until further 
notice.  

• Holders of valid UAE visas who are abroad and wish to 
return to the UAE are requested to register with the 

twajudi residents service on the Ministry of Foreign 
Affairs website in order to apply for permission to return 
to the UAE once possible. 

• Commercial passenger flights in and out of Dubai and 
Abu Dhabi were grounded on March 24, but three UAE 

airlines (Emirates, Etihad and Air Arabia) are operating 
limited outbound repatriation flights for those wishing to 
leave the UAE. 

• Dubai residents must apply online for a police permit in 
order to leave home. 

 
The UAE suspended international flights and implemented 
entry suspension for residence visa holders last month in an 

effort to mitigate the spread of COVID-19. 
 

Employers should anticipate significant disruptions to 
employee mobility and rearrange travel schedules for affected 
travelers accordingly. 
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Qatar - COVID-19: Visitor relief 
measures implemented 

What is the change? 

The government has implemented several relief measures for 

foreign visitors in Qatar who are unable to return home 
because of COVID-19 travel restrictions. 

 
Key Points:  
 

• Because of the airport closures, visitors using tourist 
visas, including on-arrival and ones that were previously 

issued, are allowed to remain in the country without 
needing visa extensions or the payment of any fees.  

https://urldefense.proofpoint.com/v2/url?u=https-3A__secure-2Dweb.cisco.com_1-2D72qYhtLgUg9Zsxdnv4sGBrGihshbWRBXe1dz-2DFpy4spNCnldBXfwr6l7nkuTTJFV1uRzGW6HX6HXmiOHOQINf3hQEt6BK3QKcED7iE8ohFFmdPvHEnIJ1-2DNASxOoYm7Z9VYHLDDxxMnysozCITkVfKbfo75HEw-5FYx8pnzgiHfNHPndTSK5YS4qOX0GXbCd0vjxooM-2DUUyUJx9ypxTMR9TGKIz8Ux-5FL3yGkh6fzQSuLlPmMUewvDcl1DLpOIMemyfV0MmAA5I01WHkF2AbOCLQiWTAR0M0BQ-5FVZ0iiB35eA5ONT1mt9vUc2akWsJrYdY8O9R97TactP6JGgdz86BkW0lZzVOrteCe-2DIb-2DVFFqtLgN0aHVbk8OLjRWOsXdq3tS2-2DsEY5OgQ7gPa3MWh4nhxonh-5FUx5Iow15Bm89zJGoyV5TLOMXvpig9SYnPRKIl0sQXqxZBB1lwn0dgMCL-2DqvetBdPSdGtlSLTObd-5FpMJHc9P-2Djto8PhkNzMZb2lbGJgNfeGnRgAvmpK5tTbTHYrvA_https-253A-252F-252Fwww.mofaic.gov.ae-252Fen-252FServices-252FTwajudi-2DResident&d=DwMGaQ&c=6HFirGB4LnuU4asVt8kNcA&r=BbiS1d5ykayR0L4cpuaChkvULg6C3qh5lgIxRb1WR8o&m=4Co4v5yzqCK_ZeftkEXyY1rQzDvQyE8l2vKrRZPvN-Y&s=OjYG4LbSxM_9rPpB2p2653ISgYHARoABbUVhT_ThIH8&e=
https://dxbpermit.gov.ae/home


• A grace period will be granted for them to exit the 

country when conditions have become normal and 
flights begin operating again. 

 

Qatar implemented a travel ban last month and suspended 
visa issuance in an effort to mitigate the spread of COVID-19. 

In April, the travel ban was extended and various visa 
measures, such as extensions, were implemented. 
 

The new relief measures will make remaining in the country 
and eventually exiting easier for foreign visitors. 
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For the latest country-specific travel restrictions and 
immigration information in relation to COVID-19, visit 

gowork.ges.deloitte to view Deloitte’s Digital travel 
Map. 
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