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Chatbot for Finance

Internal Training/Consulting

Chatbot can be used as External Service

supplementary training

material as well as a El
channel for Deloitte
professionals to consult (oooo0
accounting policies or
audit procedures

Chatbot can be a new service
Deloitte offers to our clients in
addition to the traditional
consulting service

Knowledge management ® Client Relationship Management

Provide chatbot as a value-
added service to our client to
maintain relationship with
them

Set up a knowledge base for
finance industry, including
accounting policy, audit
procedure guidance, etc.
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Chatbot for Finance
Knowledge Management

General

Knowledge:
General
vocabulary

Phrases and
Sentences
Semantics
Stop Words

%gaq.g%%ggeﬁtion, contact Deloitte China.

Knowledge in

Finance:
Accounting
Policy

Audit Procedure
Guidance
Financial
Terminology
Synonyms
Abbreviations
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About Deloitte

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited ("DTTL"), its global network of member firms, and their related entities. DTTL
(also referred to as “Deloitte Global”) and each of its member firms and their affiliated entities are legally separate and independent entities. DTTL
does not provide services to clients. Please see www.deloitte.com/about to learn more.

Deloitte Asia Pacific Limited is a company limited by guarantee and a member firm of DTTL. Members of Deloitte Asia Pacific Limited and their
related entities provide services in Australia, Brunei Darussalam, Cambodia, East Timor, Federated States of Micronesia, Guam, Indonesia, Japan,
Laos, Malaysia, Mongolia, Myanmar, New Zealand, Palau, Papua New Guinea, Singapore, Thailand, The Marshall Islands, The Northern Mariana
Islands, The People’s Republic of China (incl. Hong Kong SAR and Macau SAR), The Philippines and Vietnam, in each of which operations are
conducted by separate and independent legal entities.

The Deloitte brand entered the China market in 1917 with the opening of an office in Shanghai. Today, Deloitte China delivers a comprehensive
range of audit & assurance, consulting, financial advisory, risk advisory and tax services to local, multinational and growth enterprise clients in
China. Deloitte China has also made—and continues to make—substantial contributions to the development of China's accounting standards,
taxation system and professional expertise. To learn more about how Deloitte makes an Impact that Matters in China, please connect with our
social media platforms at www2.deloitte.com/cn/en/social-media.

This communication is for internal distribution and use only among personnel of Deloitte Touche Tohmatsu Limited, its member firms, and their
related entities (collectively, the "Deloitte Network"). None of the Deloitte Network shall be responsible for any loss whatsoever sustained by any
person who relies on this communication.
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