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Sensitive data localized compliant storage
Building customer information security barriers

The promulgation and implementation of the Personal Information
Protection Law of the People's Republic of China (hereinafter referred to as
the "Personal Information Protection Law") have put forward higher
requirements for enterprise data security. With the continuous expansion
of business, customers need to sort out existing system functions, store
user personal information in compliance, improve business experience,
strengthen operational security, and reduce system risks.
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About Client

The customer is a manufacturing enterprise with a full industry chain from research and development,
production, sales to after-sales service, covering over 100 countries and regions worldwide, and
committed to developing localized operations according to local conditions. In response to the
Personal Information Protection Law and internal audit compliance requirements, the client hopes to
comprehensively review the functions of domestic business modules, localize the storage of sensitive
personal information data, and reduce risks for the system and business.

Solution

Deloitte has developed an efficient and orderly plan to address pain points such as complex business
objects, barriers to departmental requirements, redundant existing system functions, inconsistent
technical solutions, and missing system architecture diagrams. Through in-depth understanding and
analysis of the current operational status of customers, Deloitte has developed:

Sort out the scope of system module Upgrade

* According to the Personal Information Protection Law, classify the existing Salesforce Customer
Relationship Management (CRM) pre-sales, in sales, and after-sales modules, clarify the data
scope involved in personal information localization, and deploy technical transformation and data
migration phase goals.

Implement data transformation through Alibaba Cloud platform

» Salesforce does not store personal sensitive information using Deloitte’s solution. Different
business units input customer information into Salesforce, which is encrypted and stored on
Alibaba Cloud. When different business entities view customer information in Salesforce CRM,
Alibaba Cloud will desensitize the original personal information data and return it to Salesforce. At
the same time, the transformed personal information data can be integrated and docked with
domestic third-party systems (warehousing, e-commerce, after-sales, etc).

Overall project monitoring and optimization iteration

* By providing weekly work reports, monitor the progress of migration and upgrade, regularly
review code and conduct user validation, timely identify and resolve issues, and analyze insights to
optimize space.
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The Alibaba
Cloud platform
encrypt and
desensitize
personal
information
before storing it
in Salesforce
CRM and stored
sensitive
information
locally in
compliance with
regulations.

Structured
personal
information
(identity, contact
information,
order details, etc)
and
unstructured
personal
information
(attachments
such as contract
documents).

Under the
premise of
compliance,
encrypted data
can be decrypted
in a timely
manner on the
front-end page,
creating a
seamless
operating
experience for
users and
business
personnel.

For complex
business
functions and
multiple user
entities,
comprehensively
cover all
personal
information-
related
processes in pre-
sales, mid-sales,
and after-sales.

Standardized
code standards,
effectively
controlled the
risk of business
data leakage and
tampering,
improved
development
efficiency, and
enabled

business security.

Salesforce platform is leading the customer experience transformation, with both parties
joining forces and leveraging Salesforce's strengths in sales, service, commerce, marketing,

and other fields, applying Deloitte's professional industry knowledge to provide
customers with end-to-end digital transformation services.

Sensitive data localized compliant storage
Building customer information security barriers
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About Deloitte

Deloitte China provides integrated professional services, with our long-term commitment to be a leading contributor to
China’s reform, opening-up and economic development. We are a globally connected firm with deep roots locally, owned by
our partners in China. With over 20,000 professionals across 31 Chinese cities, we provide our clients with a one-stop shop
offering world-leading audit & assurance, consulting, financial advisory, risk advisory, tax and business advisory services.

We serve with integrity, uphold quality and strive to innovate. With our professional excellence, insight across industries, and
intelligent technology solutions, we help clients and partners from many sectors seize opportunities, tackle challenges and
attain world-class, high-quality development goals.

The Deloitte brand originated in 1845, and its name in Chinese (&%) denotes integrity, diligence and excellence. Deloitte’s
global professional network of member firms now spans more than 150 countries and territories. Through our mission to
make an impact that matters, we help reinforce public trust in capital markets, enable clients to transform and thrive,
empower talents to be future-ready, and lead the way toward a stronger economy, a more equitable society and a
sustainable world.

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of member firms, and their
related entities (collectively, the “Deloitte organization”). DTTL (also referred to as “Deloitte Global”) and each of its member
firms and related entities are legally separate and independent entities, which cannot obligate or bind each other in respect
of third parties. DTTL and each DTTL member firm and related entity is liable only for its own acts and omissions, and not
those of each other. DTTL does not provide services to clients. Please see www.deloitte.com/about to learn more.

Deloitte Asia Pacific Limited is a company limited by guarantee and a member firm of DTTL. Members of Deloitte Asia Pacific
Limited and their related entities, each of which is a separate and independent legal entity, provide services from more than
100 cities across the region, including Auckland, Bangkok, Beijing, Bengaluru, Hanoi, Hong Kong, Jakarta, Kuala Lumpur,
Manila, Melbourne, Mumbai, New Delhi, Osaka, Seoul, Shanghai, Singapore, Sydney, Taipei and Tokyo.

This communication and any attachment to it is for internal distribution among personnel of the Deloitte organization.

It may contain confidential information and is intended solely for the use of the individual or entity to whom it is addressed.
If you are not the intended recipient, please notify us immediately by replying to this email and then please delete this
communication and all copies of it on your system. Please do not use this communication in any way.

None of DTTL, its member firms, related entities, employees or agents shall be responsible for any loss or damage
whatsoever arising directly or indirectly in connection with any person relying on this communication.
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