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Global trends in the business traveller market
Over the last few years, compliance authorities around the world have increased their focus 
on business travellers, placing greater scrutiny on employees and employers. The following 
trends are influencing the frequency and depth of audits by the authorities:

How can organisations improve compliance?
Improving business travel compliance requires focus on employee behaviour, the use of 
sophisticated technology and robust compliance processes. A holistic approach provides 
scalable and sustainable improvements.
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Implementation of a business travel solution is just the beginning. As your travellers start complying with the business travel policy, 
interacting with the technology and you start seeing the results through post-travel dashboards – there will be opportunities to 
continuously tweak and improve your business travel solution to further improve compliance and processes. 
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Our solution is straightforward: 

 • Creating the right setting for compliance through policy and process design.
 • Implementing and maintaining a technology solution that enables assessment of business travel compliance risk.
 • Provide mid and downstream services to deal with the Tax, Social Security, Immigration and Permanent Establishment (PE) implications.

How can Deloitte support your organisation?
We can help you improve end-to-end business travel compliance to track the travellers and 
assess associated compliance risks.

Design Services Technology Mid and downstream services

The ‘design services’ include the 
following. 

a)  Current state analysis of current 
compliance risk/exposure 

b) Policy design 

c)  Operating model development 
(people, processes, vendors)

Implementation
This is the deployment of the business 
travel technology solutions based on 
client requirements and priorities i.e. 
pre-travel assessment tool, post-travel 
dashboard or Mobile Application.

Ongoing support
Ongoing support of the business travel 
technology solution.

a) Ongoing insight analysis and delivery

b) Logic maintenance and updates

Mid and downstream services are 
the services and processes specific to 
business travellers. They include:

• Tax

• Social Security

• Immigration

• Payroll

 Pre-travel tool Mobile App

We have experience working with many travel management companies and travel security services firms. Our technology also has the 
functionality to integrate with various HR and expense systems.

A look into our market-leading technology

Post-travel dashboards
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Important notice

This document has been prepared by Deloitte LLP for the sole purpose of enabling the parties to whom it is addressed to 
evaluate the capabilities of Deloitte LLP to supply the proposed services.

The information contained in this document has been compiled by Deloitte LLP and may include material obtained 
from various sources which have not been verified or audited. This document also contains material proprietary to 
Deloitte LLP. Except in the general context of evaluating the capabilities of Deloitte LLP, no reliance may be placed for 
any purposes whatsoever on the contents of this document. No representation or warranty, express or implied, is given 
and no responsibility or liability is or will be accepted by or on behalf of Deloitte LLP or by any of its partners, members, 
employees, agents or any other person as to the accuracy, completeness or correctness of the information contained in 
this document.

Other than as stated below, this document and its contents are confidential and prepared solely for your information, 
and may not be reproduced, redistributed or passed on to any other person in whole or in part. If this document 
contains details of an arrangement that could result in a tax or National Insurance saving, no such conditions of 
confidentiality apply to the details of that arrangement (for example, for the purpose of discussion with tax authorities). 
No other party is entitled to rely on this document for any purpose whatsoever and we accept no liability to any other 
party who is shown or obtains access to this document.

This document is not an offer and is not intended to be contractually binding. Should this proposal be acceptable to 
you, and following the conclusion of our internal acceptance procedures, we would be pleased to discuss terms and 
conditions with you prior to our appointment.

Deloitte LLP is a limited liability partnership registered in England and Wales with registered number OC303675 and its 
registered office at 2 New Street Square, London EC4A 3BZ, United Kingdom.

Deloitte LLP is the United Kingdom affiliate of Deloitte NWE LLP, a member firm of Deloitte Touche Tohmatsu Limited, 
a UK private company limited by guarantee (“DTTL”). DTTL and each of its member firms are legally separate and 
independent entities. DTTL and Deloitte NWE LLP do not provide services to clients. Please see www.deloitte.com/about 
to learn more about our global network of member firms.

© 2018 Deloitte LLP. All rights reserved.
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Contacts
To understand more about how Deloitte’s Business Travel Services team can help you 
develop a robust approach to address your business travel compliance risk and transform 
your programme, please contact:

Donald Niesten
Partner
Tel: +49 (0)211 8772 2297 
doniesten@deloitte.de

Marcus Krohn
Partner
Tel: +49 (0)30 25468 242 
mkrohn@deloitte.de

Scott McCormick
Partner
Tel: +49 (0)30 25468 313 
scottmccormick@deloitte.de

Sevim Demirbilek
Partner
Tel: +49 (0)211 8772 2179 
sdemirbilek@deloitte.de


