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Link: Chief
Transformation

) ° fficer Study
Why do companies innovate? o
Insights from 300+ transformation executives
Ambition Triggers

(% of respondents)

Reimagine the business 21%
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Source: Deloitte CTrO Study 2022
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(% of respondents?)

Operational process inefficiency i ———————— 51%

Digital technology opportunities | 1 51%

Restructure for growth GGG 48%
Fundamental market shift 32%

Threat of new competitors 31%
Outdated technology NG 31%
Changing consumer behavior 30%

Stagnant growth 29%

Cost structure NG 9%

New leadership NG 26%

0% 10%  20%  30% 40% 50%  60%

External trigger B Internal trigger

1 Percent of respondents who ranked the trigger in the top 5.
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https://www2.deloitte.com/content/dam/Deloitte/us/Documents/consulting/ctro-study-designing-successful-transformations-022822.pdf

Deloitte Insights:
Tech Trends 2023 =

14th edition
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EYES TO THE SKIES
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INTERACTION INFORMATION COMPUTATION

Through the glass: Openingup to Al:  Above the clouds:
Immersive internet Learningtotrust  Taming multicloud
for the enterprise  our Al colleagues  chaos

FEET FIRMLY ON THE GROUND

A v

BUSINESS OF CYBER & CORE
TECHNOLOGY TRUST MODERNIZATION
Flexibility, the In us we trust: Connect & extend:
best ability: Decentralized Mainframe
Reimagining the architectures modernization
tech workforce and ecosystems hits its stride
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https://www2.deloitte.com/content/dam/insights/articles/us175897_tech-trends-2023/DI_tech-trends-2023.pdf

slido

In which business processes do you see the most
potential for using advanced digital technologies?

Metaverse

Artificial Intelligence

- Cloud PaasS

\ /:vd ~l Acclatrarnte
VIircual AssiIstants
~

Generative Al

Join at
Slido.com
#120 8453
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Poll - Results slido

Order to Cash
44%

Plan to Deliver

44%

Procure to Pay

S — 31 %

Record to Report
I, 38%
Environment, Health & Safety

I 13%

Manage Product Development
I 38%
Manage Facilities & Real Estate

N 6%

Manage Compliance
L Jxiyi
Lead to Agree

A, 25%

Other
e 13%
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Use case - Efficiencies in the warehouse powered by SAP BTP

&, © o

Automated Multi- Unparalleled stock Cheaper and more
Drone Stock Checks accuracy at speed frequent counts

@ &

Reduce employee Fully integrated into
health & safety risks SAP S/4HANA Cloud ERP

04
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Use case - Al for your safety

\ ! / A
Safety Al as a larger piece
Recognizition of the process
®
XX (5
Industries as Al Business Transferable

and Manufacturers
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Use case - Al accelerating technology implementations

Al navigating an SAP data
model

smart querying -
learning-on-the-go ! . i
Phygital
Generative Al
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Are you ready to innovate?

Monit
Deloitte.

Chief Transformation
Officer Study

London Deloitte AppHaus

Deloitte

Deloitte Insights: Tech
Trends 2023
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A business-led approach
to maximize the value of
digital transformations

Setting the direction-for a
business-led. digital
transformation

The intelligent technologies are

here - but will we finally use them
in 2023?
Topic: SAP

The intelligent technologies
are here
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https://www2.deloitte.com/content/dam/Deloitte/us/Documents/consulting/ctro-study-designing-successful-transformations-022822.pdf
https://apphaus.sap.com/location/london
https://www2.deloitte.com/content/dam/insights/articles/us175897_tech-trends-2023/DI_tech-trends-2023.pdf
https://www2.deloitte.com/dk/da/pages/strategy-operations/articles/a-business-led-approach-to-maximize-value-of-digital-transformations.html?nc=42
https://www2.deloitte.com/dk/da/pages/strategy-operations/articles/Setting-the-direction-for-a-business-led-digital-transformation.html
https://www2.deloitte.com/dk/da/blog/blog-sap/2023/david-colgan-blog-The-intelligent-technologies-are-here.html
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David Colgan
SAP Practice Lead
Deloitte Nordics
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Will Powell

Innovation Expert
Deloitte AppHaus London
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http://www.linkedin.com/in/davidcolgan/
https://www.linkedin.com/in/willpowelluk/
https://www.linkedin.com/in/cchoy1/

Deloitte

This publication contains general information only, and none of the member firms of Deloitte Touche Tohmatsu Limited, its member firms, or their related entities (collective, the “Deloitte Network”) is, by
means of this publication, rendering professional advice or services. Before making any decision or taking any action that may affect your business, you should consult a qualified professional adviser. No entity in
the Deloitte Network shall be responsible for any loss whatsoever sustained by any person who relies on this publication.

As used in this document, “Deloitte” means Deloitte Consulting LLP, a subsidiary of Deloitte LLP. Please see www.deloitte.com/us/about for a detailed description of the legal structure of Deloitte USA LLP,
Deloitte LLP and their respective subsidiaries. Certain services may not be available to attest clients under
the rules and regulations of public accounting.
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