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Why do companies innovate?
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Source: Deloitte CTrO Study 2022

External trigger Internal trigger

1 Percent of respondents who ranked the trigger in the top 5.

Insights from 300+ transformation executives

Link: Chief 

Transformation 

Officer Study

https://www2.deloitte.com/content/dam/Deloitte/us/Documents/consulting/ctro-study-designing-successful-transformations-022822.pdf
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Tech
Trends
2023

14th edition

INFORMATION

Opening up to AI: 
Learning to trust 
our AI colleagues

CYBER & 
TRUST

In us we trust: 
Decentralized 
architectures 
and ecosystems 

INTERACTION

Through the glass: 
Immersive internet 
for the enterprise

BUSINESS OF
TECHNOLOGY

Flexibility, the 
best ability: 
Reimagining the 
tech workforce 

COMPUTATION

Above the clouds: 
Taming multicloud
chaos

CORE
MODERNIZATION

Connect & extend: 
Mainframe 
modernization
hits its stride

EYES TO THE SKIES 

FEET FIRMLY ON THE GROUND
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Deloitte Insights: 

Tech Trends 2023

https://www2.deloitte.com/content/dam/insights/articles/us175897_tech-trends-2023/DI_tech-trends-2023.pdf
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Join at
Slido.com
#120 8453

In which business processes do you see the most 
potential for using advanced digital technologies?
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Poll - Results
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Use case – Efficiencies in the warehouse powered by SAP BTP

Automated Multi-
Drone Stock Checks

01

Cheaper and more 
frequent counts

03

Unparalleled stock 
accuracy at speed

02

Reduce employee 
health & safety risks

04

Fully integrated into 
SAP S/4HANA Cloud ERP

05
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Use case - AI for your safety

Safety 
Recognizition

AI as a larger piece
of the process

Industries as AI Business 
and Manufacturers

Transferable
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Use case - AI accelerating technology implementations 

AI navigating an SAP data 
model

smart querying
learning-on-the-go

Phygital
Generative AI
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Chief Transformation 

Officer Study

Deloitte AppHaus

Deloitte Insights: Tech 

Trends 2023

A business-led approach 

to maximize the value of 

digital transformations

Are you ready to innovate?

Setting the direction for a 

business-led  digital 

transformation

The intelligent technologies

are here

https://www2.deloitte.com/content/dam/Deloitte/us/Documents/consulting/ctro-study-designing-successful-transformations-022822.pdf
https://apphaus.sap.com/location/london
https://www2.deloitte.com/content/dam/insights/articles/us175897_tech-trends-2023/DI_tech-trends-2023.pdf
https://www2.deloitte.com/dk/da/pages/strategy-operations/articles/a-business-led-approach-to-maximize-value-of-digital-transformations.html?nc=42
https://www2.deloitte.com/dk/da/pages/strategy-operations/articles/Setting-the-direction-for-a-business-led-digital-transformation.html
https://www2.deloitte.com/dk/da/blog/blog-sap/2023/david-colgan-blog-The-intelligent-technologies-are-here.html
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Please connect with us

David Colgan
SAP Practice Lead

Deloitte Nordics

Chris Choy
Experience Design & Innovation Expert

Deloitte AppHaus London

Will Powell
Innovation Expert

Deloitte AppHaus London

LINK LINK LINK

http://www.linkedin.com/in/davidcolgan/
https://www.linkedin.com/in/willpowelluk/
https://www.linkedin.com/in/cchoy1/
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