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Maksuamet helistab voi kirjutab? Kuidas edasi
toimetada?

Maksuhaldur on oma strateegias sdnastanud eesmargi
jagada nou ennetavalt, valtimaks eksimusi
maksuarvestuses. Sellest tulenevalt on olnud olukordi, kus
maksuhaldur helistab maksumaksjale ning kiisib kiisimusi
tema aritegevuse kohta, et juhtida tahelepanu tehingute
korrektsele maksustamisele.

Tanane seadusandlus ei reguleeri maksuhalduri
kontakteerumist, ndu andmist ega sellega seotud digusi
ning kohustusi. Seetdttu on kasulik iga kord konsulteerida
maksundustaja v&i juristiga. Lisaks konsulteerimisele
asjatundjaga, on hea meeles pidada jargnevat:

- Maksuhalduril on 8igus dokumente ja selgitusi nduda
ainult maksumenetluse kdigus. Enne maksumenetiuse
alustamisttehtud telefonikdne voi e-kirja raames ei ole
kohustust maksuhaldurile informatsiooni ega
dokumente edastada. Maksumaksja voib seda siiski
omast vabast tahtest teha. Omalt poolt sooviame
siiski maksuhalduri paringutele vastata, kas siis
teavitada oma OJdigusest mitte teavet anda Voi
tapsustavalt selgeks teha asjaolud, mille tottu on
kusimus tekkinud. Kui maksuhaldurile vabatahtlikult
teavet ei anta, on tdenaoline, et nad alustavad
maksumenetlusega.

- Kindasti paluda maksuhalduril kiisimused ja vastused
kirjalikult formuleerida, et fikseerida jalg suhtlusest.

- Enne maksuhaldurile informatsiooni ning dokumentide
edastamist on oluline vdimalikult tapselt ja
konkreetselt selgeks teha, mida maksuhaldur kisib.
Samuti vOib paluda selgitust asjaolude kohta, mis
annavad maksuhaldurile aluse eeldada ebakorrektset
maksustamist.

- Kui konkreetne olukord on kaardistatud, siis paluda
maksuhalduril formuleerida enda arvamus tehingu voi
toimingu korrektsest maksustamisest. Analllsida
maksuhalduri arvamust ning vorrelda seda enda senise
praktikaga ning otsustada, kas ndustuda maksuhalduri
arvamusega voi mitte.

Kokkuvotvalt soovitame maksuhaldurit mitte ignoreerida
ning tapselt selgeks teha, millist informatsiooni, mille
raames ja miks vaja on.

Tax authority calls or writes an e-mail? How to
proceed?

The existing Taxation Act does not regulate the tax
authority’s contact without starting the tax audit and
therefore the related rights and obligations for both parties.
It is therefore reasonable to consult a tax advisor or lawyer
at the time being. In addition to consulting with an expert,
it is good to keep in mind some suggestions for
communication with the tax authorities.

- The tax authority has the right to request documents
and explanations only during the official tax audit
Therefore, there is no obligation to provide information
or documents to the tax authority based on a mere
phone call or e-mail. However, the taxpayer may
provide the documents and explanations to the tax
authority out of a free will. We advise always to
respond to the tax authorities, either to inform your
right not to provide information or to clarify what is
causing the contact. If the tax authority is not provided
with necessary information, it is likely that they will
start the tax proceeding.

- Always ask the communication to be in writing to fix
the trail of communication.

- Itis important to understand as precisely as possible
and specifically as to whatthe tax authority asks. Also,
ask them to explain what is the purpose of the contact
and based on what they assume something is
incorrect.

- If a particular situation is mapped, ask them to
formulate their own opinion on the taxation of a
situation.

- Analyzethe tax authority'sopinion and compareit with
its current practiceand decidewhether ornotto accept
the tax authority's opinion.

To conclude, we recommend not to ignore the tax
authorities and to collaborate with them to make sure on
which information and why is it needed.



