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transformative mergers and acquisitions (M&A), helping 
them navigate through climate change while providing 
trust and transparency to the markets especially through 
our Audit, M&A and Risk Advisory services.  

When doing this, we have continued to invest in our 
people and built capacities across our businesses. We 
have the breadth and depth of our 415 000 professionals 
at our clients’ disposal, as are all the innovations that we 
produce around the globe. That, with our strong local 
footprint, gives us the capability to bring clarity to even 
the most complicated transformations. In particular, 
we have ensured that we have our advisory depth 
supported by the implementation and delivery strength 
that is needed to support our clients in executing their 
change e.g. in the areas of SAP implementation and 
related business transformation capabilities, cyber 
security and beyond. 

People at the heart of everything
Our people and clients are at the heart of everything we 
do at Deloitte. When the pandemic started, we decided 
to move ahead by prioritising the health and safety of 
our people. The best performance follows the best 
talent, so we sought to ensure that our talent feel safe, 
supported and that they are heard every day. Our core 
values ‘take care of each other’ and ‘lead the way’, helped 
us greatly in navigating through the pandemic and in 
believing in our choice to fulfil our purpose. 

We have stayed on this very same course when the 
uncertainty around us took a new turn this year. 
Prioritising the well-being of our people and delivering 
leading services to all our clients is and will stay our key 
priority.

Reaching our full potential requires constant personal 
development from all of us. We support our talent’s 
lifelong learning journey with coaching leadership. In 
essence, this means that our leadership structures 
are designed to both support our talent’s career 
development through individual coaching and, at the 
same time, support and lead our professionals when 
they are executing their daily tasks. 

It is through the individual coaching relationships that we 
are putting people and their actual needs at the centre, 
before any annual performance management cycles 
or processes. By providing our people with a human-
centred personal coach, we are aiming to create great 
everyday management and leadership for all our people. 
This is then further supported by our firm-wide talent 
focus areas that include improving the culture of well-
being, diversity and considering the future of work. 

Today, we have 25 different nationalities working at 
Deloitte Finland, and our office language is English. We 
want all our talents to feel equally welcome, valued, 
respected and included in our professional and social 
communities across Deloitte. We are working to achieve a 
more inclusive culture and a more balanced composition 
of people with different ethnic and educational 
backgrounds, as well as different cultural, LGBTQ+ and 
religious backgrounds. 

Our long-term commitment is to provide equal 
opportunities for each Deloittee to grow, develop and 
advance her or his career with us. In this respect, we have 
taken broader concrete actions in ensuring that we have 
an equal proportion of women and men in leadership 
and partner positions in the firm. Having an gender 
balance in leadership positions has been identified 

as an area of focus. Therefore, we have designed the 
Wave programme to provide high-performing women 
with the opportunity to have senior leaders of the firm 
sponsor and mentor them regarding professional life and 
personal growth. 
 
I feel humble but very confident about having the 
opportunity to take on the CEO position of this great 
firm after our previous CEO Tomi Pitkänen, who led us 
very successfully during his 8-year term and to help our 
people to make an impact on our clients, ourselves and 
the society in which we are operating. 

This is our first Impact Report – our very own annual 
report – where we have gathered some of the great 
stories of our impacts from the past year. I hope you will 
enjoy the read.

Lari Hintsanen, CEO AND PARTNER, DELOITTE OY

O ur purpose is to make an impact that matters. 
This, together with our shared values, give us 
the foundation for who we are and what we 

do at Deloitte. We are also a partnership by design. This 
means that our leadership and our talent are given the 
opportunity to pursue our inherited purpose from past 
generations, and it is our responsibility to some day pass 
it along in better shape to future generations in order for 
them to grow and prosper. 

With these values and purpose at our core, we believe 
that everything else will follow: our talent, our clients and 
society will all reach their full potential, together, with 
us leading the way. While we are not in business just to 
get bigger, being better at what we do will also make us 
bigger. Our firm’s growth in the past five years convinces 
us that we are on the right path.

We expected to see things return to normal after two 
years of pandemic. In spring 2022 it became evident that 
the new normal is a world very different from the past. 
The war in Ukraine with its unfolding human tragedy 
has shifted geopolitics and is resulting in consequential 
changes to economies, regulation, markets, global trade 
lanes, supply chain systems and the energy transition.
Throughout our long history, Deloitte has had a proven 
track record of adjusting to change and re-innovating our 
business during inflection points. Today, we are again 
working alongside our clients to lead the way. Resilient 
leadership – and the capability to help our clients to build 
resilient businesses – is in our DNA. We will continue on 
this path when we build the future.
 
Helping our clients into the future
In Finland, we have the aspiration to be the undisputed 
leader in providing transformative services to our clients 
by bringing trust and transparency to the markets.
Last year we continued to focus on our strategic clients 
and priority industries, including the Energy, Resources 
and Industrials, Financial Services and the Global Public 
Sector. Through Deloitte Private, we capture the larger 
end of the private market, be it private equity, family 
companies or smaller listed entities.

The abovementioned aspiration to be the leader in 
transformative services for the focus industries is 
the determinant for the strategic choices we make. 
Recently, we have particularly focused on helping our 
clients accelerate their digital transformation, execute 

Adjusting to change and  
leading the way

“We will show that better is possible.”
Lari Hintsanen, CEO & Partner

Lari Hintsanen

•  Deloitte is a leading global professional 
services firm with US$60 billion turnover and 
415 000 employees.

 
•  Our brand has been recognised for four years 

in a row as the most valuable professional 
service brand in the world.

•  Locally, we have had five years of double-digit 
growth, amounting this year’s total to €120 
million, and have 750 employees; we have 
also seen significant growth (over 15%) in our 
headcount.

Facts about Deloitte:

CEO Message
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W e are extremely proud to have helped 
our clients through large projects and 
transformation journeys, as well as helped 

them build trust through our Audit & Assurance 
services. In combination, deep industry knowledge and 
trusted partnerships enable us to make an impact that 
truly matters to our clients. We have done so through 
our two go-to-market programmes: the Industries and 
Private & Growth programmes: 

• In our Industry programme, we service large  
corporates within the public sector, the energy 
sector, the resources and industrials sector, 
financial services, the consumer industry sector, 
the life sciences and healthcare sector, and the 
technology, media and telecommunications sector.  

• In our Private & Growth programme, we service 
fast-growing companies, private companies in the 
mid-market, family-owned businesses and private 
financial investors. 

Making an impact  
that matters

Clients & Indutries

At Deloitte, our people and clients are at the centre of everything we do. We constantly 
strive to help our clients realise their strategies and navigate uncertainty and change. This 
year has once again proven how difficult it is to predict the future. Nonetheless, our clients 
have embarked on reshaping their business to meet the demands of the new normal.

Impact report 2022  | Clients & Industries

“Over the past years, we have dedicatedly worked to 
constantly increase the value we bring to our clients 
through deep industry expertise and committed teams.”
Sami Laine, Managing Partner of Clients & Industries

Both these programmes lead to our goal: to be our 
clients’ preferred and trusted advisor.

We are looking forward to working with our client 
companies and the public sector together amid the 
uncertainty of economic, climatical, political and 
business changes in the world. Our purpose is to make 
an impact that matters. 

We make an impact by bringing trust to the market 
through transparency with our Audit services as a quality 
leader. We also create trust in required transformations 
in order to respond to an ever-changing environment 
and lead the way as a transformative partner. In 
transformation, our in-depth industry know-how brings 
special opportunities for our clients to make an impact.
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Energy, Resources & Industrials industry – 
transforming the entire value chain  
We have heavily invested in helping the energy 

and manufacturing industry, transforming their business 
and operating in a volatile, complex and uncertain 
environment. Changing client needs, energy transition 
and supply chains require a special focus, all having a 
big impact on people and the environment locally and 
globally.

The finance sector – A more sustainable and 
compliant future 
Sustainable finance, and the risks and opportunities 
sustainability create for the finance sector present an 
opportunity for us to make an impact. Sustainability 
demands is affecting strategic, compliance and 
reputational agendas and creates needs to respond 
to the sustainability risks and opportunities occurring. 
It is transforming the whole finance industry; working 
with our clients to help them assess risks, comply 
with new reporting requirements and assure that 
tax responsibilities are sustainably met throughout 
the finance system. Our work related to anti-financial 

crime and financial risk brings even more impact, both 
building trust and ensuring continuity. 

The government and the public sector – 
making a great societal impact
For the government and the public sector, we 
are working with what many call the biggest 
transformation in Finnish history, the social healthcare 
reform (known as the SOTE reform). We have also 
been assuring quality in one of the biggest public 
acquisitions transforming Finnish Air Forces, just 
to name a few. These engagements indicate our 
capability to impact on almost everyone in Finnish 
society. 

The green transition points the way
Energy and resources, as well as financial services, are 
facing strict sustainability demands resulting from, for 
example, EU taxonomy. Data and the decarbonisation 
of supply chains have especially risen on the energy 
and manufacturing industry’s agenda. The financial 
sector is responsible for ensuring the sustainability of 
practically all sectors as a financier and investor. 

Our ability to combine the deepest industry expertise and capabilities with 
our clients and business partnerships is our most important value proposition. 
Therefore, we focus on enhancing our in-depth industry expertise in selected 
sectors to ensure that our clients always receive the best professional services 
competencies wrapped in deep industry knowledge. 

Industries leading the way  
for sustainable transformation  

Industries

“The reality for the finance sector is 
a “never ending story of regulation”. 
Financial institutions are now 
concentrating on keeping their noses 
above the surface. The green transition 
will also provide opportunities for those 
who have a clear vision of what they 
really want to achieve in sustainability.”
Mikko Helin,  
Finance Sector Leader

“The majority of industrial companies 
are performing great and have 
outstanding results. Yet, under the 
surface there is a lot of uncertainty as 
the raw material and energy costs are 
increasing and profitability is uncertain 
as the market and demand outlook is 
volatile.”
Mika Järvensivu,  
Energy, Resources and Industrials Sector Leader

"Renewable energy is an ultimate goal 
for all governments in EU in the big 
picture of green transition. The public 
sector is making the rules, and they 
must show us how to live by them."
Lauri Salmivalli,  
Government and Public Sector Leader

Impact report 2022  | Industries
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C urrently we have about 750 Deloitte professionals 
in three locations: Helsinki, Tampere and Turku. 
We are also looking forward to opening our 

new office in 2024, ‘We Land’, which will be located 
in Ruoholahti, Helsinki. The We Land project aims at 
combining both business and the individual needs of 
hybrid work by gathering Deloitte people, as well as our 
clients, in one functional, attractive place.
 
Deloitte Finland’s headcount over the years 

Diversity, equity and inclusion (DEI) in Finland 
At Deloitte, people are valued and respected for who they 
are and are trusted to add value for their clients, teams and 
communities in a way that reflects their unique qualities. 
Treating professionals equally and respecting diversity 
are integral parts of what a good work culture means at 
Deloitte. 

Everyone in our work community has the responsibility 
to act and behave in a way that promotes well-being at 
work and allows us to reach our ambitions. As a company, 
we recognise and affirm differences in age, education, 
ethnicity, race, family status, gender, national origin, 
physical ability or qualities, religion, sexual orientation, 
thought processes, personalities and lifestyles, and any 
other characteristics that make a person an individual. 
Unequal treatment based on any of the above reasons is 
not tolerated.

Local DEI focus areas 
Deloitte’s global diversity, equity and inclusion strategy 
– ALL IN – emphasises a workplace culture that is 
founded on respect and characterised by inclusive 
behaviour and an appreciation for diversity in its many 
forms. Locally, we have chosen three main focus areas:

We are in the people business, and the well-being of our professionals is a top 
priority. Deloitte’s work culture reflects how things are done in our organisation. 
It is visible in our shared values, ethical principles, policies, ways of working and in 
the ways in which we interact with each other and in front of our clients and other 
stakeholders. 

Our people – our culture
People

Impact report 2022  | People

“We have taken concrete 
actions to support women’s 
development into holding 
leadership roles and the 
transition of parents back to 
working life after becoming 
a parent. Another important 
thing we strive for is to offer 
our clients and professionals 
a good experience of hybrid 
work in terms of working 
methods and premises.”
Helena Telaranta, 
HR and Talent Partner

Total Headcount 31 May /YTD FY18

Av. Act. FTE Headcount during FY

533

460

566
504

622

553

642
592

729

646
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During the past few years, we have seen how the pandemic has accelerated a 
transformation towards increased remote work, and new ways of working have come 
to life, not only between Deloitte member firms but also in collaborations with clients. 
Flexibility has taught us new ways of balancing our careers and daily lives. We learned that 
working from home works and that the majority of our people wish to partly work remotely 
and partly work at the Deloitte office or a client site. This means that we are not returning 
to our old ways; we will utilise the lessons learnt and develop further. 

In our approach, the Future of Work, we have three different ways of collaborating. In 
general, we feel that our professionals should be allowed to decide which form of workplace 
is most appropriate in order for them to deliver their work successfully. When choosing 
the best way of working, we try to match the wishes and needs of our clients and our 
professionals. In practice this means partly working at the Deloitte office or a client site 
and partly working remotely. We aim to meet our colleagues in person on a weekly basis in 
different forms of collaboration: 

 In-person collaboration, where everyone is in the same physical workplace

 Hybrid collaboration, where some participate in person in a physical    
 workplace and some join the collaboration virtually, from a remote workplace

 Virtual collaboration, where everyone participates virtually, from a remote   
 workplace

We believe the additional flexibility provided by different ways of collaboration will power 
even greater diversity within our firm and support further investment in our talent and 
work experience. When selecting the right form of collaboration, there are different points 
of view to consider, namely those of the client’s experience, the talent’s experience and the 
business impact. The four key principles in the development of our approach to the Future 
of Work follow:

 Be people centric – prioritise moments that matter and understand our   
 people’s expectations for their growth, development and talent experience

 Be client focused – co-locate with our clients as determined by their co-  
 location preferences while factoring in the requirements of our work, quality  
 and the needs of our people

 Be powered by inclusion – flexibility and trust are central to an environment  
 where everyone can be successful

 Be driven to achieve climate goals – fully embrace hybrid work as this will   
 reduce the carbon emissions that result from travelling and commuting

Future of Work

Impact report 2022  | People

• Gender diversity: We want to lead the way in 
gender diversity, ensuring that women occupy a 
proportionate number of leadership roles. 

• Equality and family friendliness: We have an 
inclusive view of family: everyone at Deloitte has a 
family and all family situations should be considered 
and treated equally. A family consist of who you feel 
belongs in it. 

• A culture of well-being: We want to develop a 
culture of well-being based on flexibility, choice and 
support.

In addition to these focus areas, we are also building 
cultural diversity, supporting mental health and well-
being, fostering LGBT+ inclusion and offering inclusive 
leadership training.

Deloitte strives to make gender balance the norm 
across our organisation. We have set aspirational goals 
against which we monitor our progress. These goals 
are reflected through the entire career lifecycle, ranging 
from recruitment, promotion and succession processes 
to development, mentoring, sponsorship and flexible 
working. 

Creating a family-friendly working environment supports 
our gender diversity goals, as well as the well-being 
of our people. Family-friendliness covers all different 
phases in life, including (but not limited to) being in 
a family with children. Family-friendliness is about 

empathy and understanding but also about practical 
measures like flexibility and the balance between work 
and one’s private life during the different life stages. 
A family-friendly culture is beneficial both for the 
professionals and the company – it increases well-being, 
work motivation, satisfaction and commitment.

Concrete actions supporting DEI:

• The Wave sponsorship programme: Our goal is 
for at least 30% of our partners to be female and for 
40% of our leadership roles to be held by women by 
2025. The Wave sponsorship programme supports 
women’s development into holding leadership roles. 

• The Family Leave Mentoring programme: The 
programme aims to provide positive role models 
for parents and enables new parents to have extra, 
continued support in their transition back to working 
life after becoming a parent. The programme assists 
one in finding one’s career path and offers practical 
tips for combining working and private life. 

• Supporting all parents equally by offering three 
months paid leave for all parents: Enabling 
a balance in all life situations and supporting an 
equal share of family leave for all parents promotes 
equality in working life. There is no required length of 
employment prior to being eligible for paid parental 
leave.

1

1

2

2

3

3

4

Gender Male % Female %

Partner 76% 24%

Director 68% 32%

Senior Manager 56% 44%

Manager 55% 45%

Senior 38% 62%

Junior 39% 61%

Total 49% 51 %

Gender balance
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Audit & Assurance 
Trust in the capital market and  
a more sustainable future

Within the last years, we have achieved remarkable audit wins across all industries. 
As we close the books for FY22, we look back at a year like never before as we 
reached double-digit growth in Audit & Assurance. Our people are our most 
valuable asset – we continue to invest in their competence and well-being to ensure 
high-quality Audit & Assurance services for our clients.

Growing together with our clients and 
leading the digital transformation
Remarkable wins across all industries reflect 

our achievements in the last couple of years. Major 
audit wins – gaining clients such Nokia, Kesko and 
Sampo – confirm that we are redefining our business 
through a strong market focus. Our investment in 
Assurance services has unfolded significant growth. We 
are bringing higher-value services to our clients, as well 
as providing new learning journeys and career paths to 
our people. 

We are leading the digital transformation of our industry 
by integrating data-driven insights and automation into 
our audits to strengthen our clients’ businesses and 
enhance audit quality.

Deloitte is our people
We want to be a workplace where ambition, skills and 
life balance naturally co-exist so that we can deliver on 
our ambition to be number one on quality and bring the 
best of Deloitte to our clients through a sustainable work 
culture. We have 15 different nationalities working in Audit 
& Assurance in Deloitte Finland – diversity is our strength. 
This creates a truly multicultural working environment 
and differentiates us from other players in the industry. 
We want to become more valuable advisors to our clients 
so we can create the most impact while keeping both our 
people and business in balance.

Reimagining audits by redefining trust 
This year, many aspects of our transformational 
journey have crystallised. Despite being affected by 
the pandemic, we continued the transformation of 
our business by increasing the use of technology to 
support our audits and sustain market-leading quality. 
Delivering the highest audit quality, integrity and 
credibility provides our legitimacy. Looking ahead, we 
are committed to applying what we have learned to 
new ways of working and, thereby, moving towards 
becoming an even more flexible, agile and innovative 
business.

“We are investing immensely in the success of our 
people, as well as in new sustainable services for 
our clients, and still meet the clients’ and society’s 
ever-increasing expectations for us to act as trusted 
advisors.”
Marika Nevalainen, Head of Audit & Assurance

Impact report 2022  | PerformanceImpact report 2022  | Performance
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Consulting 
Dreams were turned into reality 

For us, FY22 was the year we were able to turn our dreams of making a bigger 
societal impact into reality. Credit for this goes to our dedicated team of nearly 
200 professionals. The result is the fifth straight year of market-beating growth  
– an achievement worthy of acknowledgement. 

B uilding a more sustainable future 
 give a few concrete examples of how we are 
doing this, we were honoured to be involved 

in making Finland better and safer through having 
a key role in the F-35 fighter jet procurement and in 
setting up new social and healthcare areas. We happily 
joined forces with many companies in building a more 
sustainable future. We helped in transforming how 
forests, our main natural asset, are managed, both in 
terms of the environment and commerce. Finally, a 
multinational flagship industrial company counted on us 
being their trusted partner in the global transformation 
of their supply chain.  
 
Our aspiration has always been to be the undisputed 
leader in professional services. As to our purpose 
statement – ‘making an impact that matters’ – last year 
we truly made good on our promise.

If you want to go far, go together
Our team has grown to a record size – almost 50 new 
members joined our family last year. A strong sense of 
belonging is the backbone of our consulting culture. 
Hybrid ways of working have meant more flexibility, but 
also remoteness. Thus, we are paying attention to how 
we build connections and create the unique Deloitte 
experience for our continuously expanding team. 

We continue to invest in our people’s career 
development and well-being. Everyday encounters 
matter the most, yet at times it is important to go ‘all in’ 
and celebrate. Last year new memories were made both 
on a Consulting department activity trip to the sports 
institute Vierumäki and in many team events.

This fiscal year will see us connecting with our 
international colleagues even more than before. Our 
global capabilities and scale are key instruments that 

allow us to make the impact that matters. They form 
the catalyst that propels and accelerates the growth 
in our strategic priorities related to SAP, Salesforce, 
cloud, sustainability and M&A. Powered by constantly 
strengthening integration within the Nordics and 
Deloitte North South Europe, we will elevate our societal 
impact and continue growing responsibly.

Undisputed leadership in business 
transformation
As to the future, the market looks almost paradoxical. 
Macro-level uncertainties are on the horizon, yet we 
continue to feel strong demand. Issues such as energy, 
inflation, the war in Ukraine, climate, national debt and 
other issues cast many shadows. Yet we want to see 
these challenges as opportunities for transformation – 
be it reimagining supply chains and decoupling country 
risk dependencies or driving digital channel conversion 
and securing public service delivery. By focusing 
on impact and solving our clients’ most important 
problems, we see ourselves as strongly positioned. 
We are accelerating into our next chapter with great 
confidence. Not only do we have the capacity to get 
through challenges together, but we will also position 
ourselves as the number one business transformation 
partner across our chosen priority industries.

“I am bowled over by the energy our 
people have when they work on truly 
impactful projects that matter to them 
and their clients. This is the secret sauce 
of our success.”

Jukka-Petteri Suortti, Head of Consulting

Impact report 2022  | Performance
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Financial Advisory
Raising the bar

A powerful and loyal team spirit is uniting our 
efforts in Financial Advisory. We are proud of 
our achievements and in particular note the 

following:

 •  We have continued to win in the market and have 
made an impact that matters in many of the key M&A 
events seen in the region during the year. 

 •  We have successfully developed our end-to-end M&A 
capabilities, enabling us to further make an impact for 
our clients in complex transactions.

 •  We have been able to broaden our scope and have 
full-cycle M&A services, including lead advisory 
services to our key clients, including large corporates

 •  The use of analytics has become an integrated part of 
our offering and the data-driven approach provides 
valuable insights to our clients. 

The year involved several cases where we have been 
able to combine our vast transaction experience with 
industry expertise for the great benefit of our clients. 
The industry approach and knowledge are constantly 
becoming more important and while this is vital for 
our clients, it also develops our talent and provides 
opportunities to focus on industries of specific interest.

Diversity makes us stronger
Our market-leading Forensic practice is leading the way 
in its field. It is growing rapidly as we continue to see 
an increasing need to tackle economic crime, respond 

in crises and resolve disputes. Environmental, social 
and governance (ESG) and sustainability themes are 
also high on the agenda for our clients and for Deloitte, 
and we see an increasing demand for our ESG services 
related to M&A as well.

Finally, we have continued to build a diverse team. 
Diversity makes us stronger; it develops us as a team 
and adds positively to our great team spirit. We also 
encourage our people to continually think of new and 
innovative ideas or ways of working as we strongly 
promote a well-balanced working environment.

It is true that people and clients come first at Deloitte.

The past year in Financial Advisory has again been record breaking and we have 
seen strong growth with great profitability across all our service lines. 

“I am extremely proud of our 
team as we have truly made an 
impact that matters for our clients 
by combining our market-leading 
deal experience, an international 
presence and sector knowledge. ” 
 

Jan Söderholm, 
Head of Financial Advisory

Impact report 2022  | Performance
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Risk Advisory 
Gaining competitive advantage 
and improving resiliency in 
uncertain times

F or Risk Advisory, FY22 was a great year. There 
was a steady demand for all risk-related services 
throughout the year from clients across different 

industries. Post-Covid uncertainty and the start of the 
war by Russia pushed risk management and resiliency 
even higher on corporates’ agendas. Additionally, 
megatrends – such as accelerating digitalisation and the 
growing need for sustainable business models – drove 
our cyber and sustainability services. We also continued 
building a strong team specialised in SAP security and 
controls. At the same time, there was a steady demand 
for more traditional services, such as our internal audit 
service, which is already the market-leading service.

The growing need for risk management 
expertise
During FY22 we onboarded a lot of new professionals 
equally to all our service lines. For the first time, the 
Risk Advisory business unit’s headcount exceeded 
100 professionals. Even more importantly, we finally 
appointed our first female partner in Risk Advisory. We 
are prioritising efforts to have more female leaders going 
forward. We have also increased the industry orientation 
of our professionals. Requirements for risk management 
skills are different, for example, in the public sector than 
they are in the manufacturing industry. For the public 
sector, we see a lot of growth opportunities, which is why 
we recruited a new industry leader to serve public sector 
clients with risk advisory services. The Financial Services 
Risk has been a key driver for our growth over the past 
few years, and it continues to be in high demand.

We continue building our teams and competencies, 

“Our purpose is to make an 
impact that matters. We do 
this by giving our clients the 
confidence to grow responsibly 
and sustainably in a rapidly 
changing economy. ” 

Lasse Ingström, Head of Risk Advisory

but at the same time we acknowledge that our 
business growth is limited by the insufficient amount 
of experienced risk domain specialists in the Finnish 
market. On the other hand, we are proud to supplement 
our local expertise through Deloitte’s vastly experienced 
global network. A good example of this is the increased 
amount of managed cyber services that we deliver to 
our clients through our European Cyber Center.

Uncertainties drive the market
We have a significant growth ambition for FY23 and 
the following years. Risk Advisory is not a new business 
area, but it responds to some of the biggest growth 
opportunities out there: cyber and sustainability 
opportunities (which are growing 10–20% a year). 
Moreover, sustainability matters are no longer viewed 
as an independent agenda but rather are an integrated 
part of other services and organisations’ strategies. We 
aim to win market share in these rapidly changing areas 
of risk management. Additionally, Operational Risk and 
Regulatory Risk businesses are likewise fast-growing.

Looking at the market, we can already see that 
organisations have bigger budgets for risk management 
and the projects are larger than before. General 
uncertainty has led to organisations having a greater 
desire to improve resiliency by identifying, assessing 
and managing risks. They understand that the effects 
are nowadays significantly wider reaching, extending 
through organisations, supply chains and geographical 
boundaries. We want to be there to help our clients 
both create and protect value with leading-edge risk 
management.

Within the last years we have grown our business and expect this to continue 
steadily. We want to elevate risk management as a strategic lever for our 
clients, and thus, we continue building our client relationships, our teams and 
competencies. By developing digital platforms and continuous risk management 
services, we help our clients with a responsible digital transformation.

Impact report 2022  | Performance
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Performance

Tax & Legal 
Trust and quality as  
the main drivers

Our talent is still the key  
Our talent plays a critical role when we serve 
our clients. Offering high-quality career 

support and leadership every day is our driver on the 
talent side. At the same time, we believe that it is critical 
for our talent to be aware of the wider purpose of 
their work. We give our people the opportunity to be 
themselves, to focus on their strengths and lead them 
to their full potential.  

While the pandemic meant a reduction in immigrations, the shift in working 
patterns resulted in other forms of mobility requests. Simultaneously, the 
pandemic boosted the digital transformation and stressed the importance of 
systems with digitalised processes, which help corporations to be compliant 
and transparent. Also, we helped our clients with their complex cross-border 
transactions during a year of record M&A activity. 

During a year of limited social interaction and virtual 
activities, we were pleased to see our talent support 
and take care of each other. On this ground, we 
will grow our practice both with traditional and 
new capabilities, such as tax technology-related 
implementation and advisory skills.  

Keep up with the change – together  
Our clients’ business structures and models are heavily 
affected by legislation and policy, whereby both local 
and international changes require constant monitoring 
and changes. The dialogue between tax compliance 
and digitalisation is the current top topic on our 
clients’ minds. We ensure added value for our clients 
through using the top technology, our readiness for 
transformation and our vision.
 
We need to keep up with the change in order to offer 
our clients better projects, faster and on a larger scale. 
Winning technologies will have an essential role in the 
continuously increasing demand for our services. By 
maintaining an active dialogue with our clients, we can 
share such sustainable advice with them, which can be 
discussed with any stakeholder and a wider audience. In 
the future, we trust our clients to gain competitive edge 
from fair and correct tax payments more than before. 

“Once we look back at a year, we 
can be very grateful, since the 
year offered us growth and new 
possibilities. When our clients 
needed assistance with their new 
and familiar challenges in the 
ever-changing tax and economic 
landscape, we were able to 
empower them through trust 
and sustainable high-quality 
services.” 

Tomi Karsio, Head of Tax & Legal
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Corporate responsibility

Corporate social responsibility 
and sustainability 
– Deloitte Finland 

C reating a better future is about transforming 
organisations and society. We are not 
bystanders in this equation, far from it. It is 

our responsibility, our reality, to rise to the challenge 
every single day, to lead the way towards a more 
responsible, equal and inclusive world. The impact that 
matters is made both globally and close to home. We 

are committed to our WorldImpact initiative – we are 
driving individuals and communities to reach their full 
potential. 
 
Our core initiative WorldImpact is driven by four 
different projects, all of which are transparent and 
available for all our people to join.
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As the leading professional services organisation in the world, we believe it is  
our responsibility to use our capabilities to help our clients and society transform 
in order to adapt to a more sustainable and resilient future. For more than 175 
years, Deloitte has been committed to running a responsible business, rooted 
in our purpose: to make an impact that matters to our people, clients and the 
communities of which we are a part.

100

Corporate responsibility:
WorldClass

Volunteering and pro bono:
Impact every day

Sustainability:
WorldClimate

Gender and inclusion:
ALL IN

Corporate responsibility

Societal impact – WorldClass

Our goal is to create a positive impact through 
education, skills development and ensuring access 
to opportunities so no one is left behind in the new 
normal. In addition to our global initiatives, we have 
several initiatives in Finland that support our WorldClass 
social impact goals. This year, we reached 21 451 people 
through our various WorldClass programmes in Finland 

alone; in total, we have achieved two thirds of our initial 
target of impacting on 60 000 futures in Finland by 2030. 
One of our key focus areas is the partnership with the 
Children and Youth Foundation and selected other 
charity organisations with whom we are targeting 
supporting Generation Z when they are struggling with 
their concerns about the future. 
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Corporate responsibility

Environmental – WorldClimate

We cherish the potential of our business to lead the way 
when our clients and society address climate change 
and accelerate the transition towards a low-carbon 
economy. Through our global strategy programme 
WorldClimate, we are working hard to drive responsible 
climate choices within our organisations and beyond. 
We are focused on embedding sustainable practices 
into our operations and committing to achieving net 
zero emissions by 2030 while engaging our people, 
clients and ecosystems to accelerate the transition 
towards a sustainable future. 

Our own impact matters, but the impact we can create 
through our client work is significant. During 2020/21, 
we have therefore invested significantly in developing 
our climate and sustainability offerings across all 
our business areas, both globally and in Finland. By 
leveraging our specialist competencies, data-driven 
insights and industry expertise, Deloitte is uniquely 
positioned to help clients integrate sustainability 
throughout their operations. Every day we are helping 
more clients embrace the changing business conditions, 
take action and make the necessary investment for their 
successful transition into a more sustainable future. Visit 
the Climate and Sustainability site to learn more about 
our services. 

Greening our operations 
On a global level, Deloitte’s responsible business 
practices cover specific goals and commitments to 
reduce emissions, preserve biodiversity, conserve 
resources and reduce waste within our operations. In 
Deloitte Finland, we are honouring these commitments 
through local policies and initiatives.

Over the past year, we have particularly focused on 
analysing our travel data as a significant part of our 
pre-Covid-19 CO2 emissions came from business travel. 
We have developed an ambitious travel policy to make 

effective travel choices and lower our travel emission by 
50 per cent per full-time employee by 2030 compared 
with FY19 levels. We will also continue to leverage the 
past year’s learnings around working remotely and 
utilising digital collaboration tools to achieve these goals. 

We are constantly searching for ways to make all areas 
of our operations more environmentally sustainable. 
We have already ensured that our offices in Finland 
use 100 per cent renewable electricity and have waste 
recycling facilities. During FY22 we have invested in 
digital technology to support the hybrid ways of working 
and the future of work. We have also invested in choices 
of mobility to reduce the impact of commuting and local 
journeys, for instance, we launched a new company-
bike benefit and updated the company-car benefit 
policy wherein cars need to be fully electric, plug-in 
hybrids or natural gas vehicles. In addition, our new low-
emission business premises We Land opens its doors 
in 2024 and has received BREEAM’s (Building Research 
Establishment's Environmental Assessment Method) 
outstanding environmental certification the first in 
Finland. Sustainability plays a critical role in building 
construction work, as well as in all materials and in the 
layout design that support the client and collaborative 
working settings in line with our Future of Work model.

We have also updated our external WorldImpact website 
to promote our commitment to a sustainable future 
and launched Deloitte Global’s e-learning programme 
‘Rewrite our Future’ and the Deloitte North South 
Europe (NSE) Sustainability Learning week to empower 
our people. 

FY2019FY2019
(baseline year)(baseline year)

FY2020FY2020 FY2021FY2021 FY2022FY2022

Scope 1 tCO2 0 0 0 0

Scope 2 tCO2 13,1 320 121 100

Electricity generation, market-based tCO2 180 0 0 0

Electricity generation, location-based tCO2 70 57 87 44

District heating/ cooling tCO2 139 121 100 110

GROSS OPERATIONAL EMISSIONS tCO2 320 121 100 110

Scope 3 tCO2 2,21 1,719 1,311 1,705

Business travel – by air (without RF 
forcing) tCO2 609 203 1 74

Business travel – by air (with radiative 
forcing) tCO2 1,151 383 1 140

Business travel – other forms of travel tCO2 116 99 18 14

Business travel – hotels tCO2 166 63 4 23

Purchased goods and services tCO2 1,319 1,354 1,289 1,594

GROSS TOTAL EMISSIONS tCO2 2,53 1,84 1,411 1,815

Certified emission reductions (offsets) tCO2 632 485 1,411 1,815

NET TOTAL EMISSIONS tCO2 1,898 1,355 0 0

Emissions per FTE 5.02 3.33 2.38 2.81

Carbon emissions

Limited assurance was provided by BDO LLP at a consolidated Deloitte NSE level over all reported carbon metrics. This 
included consideration of the underlying country data from Belgium, Denmark, Finland, Greece, Iceland, Ireland, Italy, 
Malta, Middle East, the Netherlands, Norway, Sweden, Switzerland and the UK plus Jersey, Guernsey, the Isle of Man and 
Gibraltar.

In table above, gross total emissions are the sum of market-based electricity data, district heating, business travel data 
without radiative forcing and purchased goods and services. Location-based electricity data and business travel data 
with radiative forcing are included in the table to increase the transparency of our reporting.
Purchased goods and services emissions are largely estimated for Finland, relying on extrapolation from procurement 
spend data obtained from three of our larger NSE Deloitte geographies.

For the details of our methodology, please refer to Deloitte NSE’s GHG Emissions Basis of Reporting. 
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https://www2.deloitte.com/fi/fi/pages/risk/topics/climate-sustainability.html?icid=nav2_climate-sustainability
https://www2.deloitte.com/content/dam/Deloitte/dk/Documents/about-deloitte/FY22-NSE-Basis-of-Reporting.pdf
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Making every child and youth believe in the 
future
We reach our WorldClass ambition by supporting the 
Children and Youth Foundation in their work towards 
ensuring a better future for every child and youth in 
Finland. The foundation reaches 50 000 children and 
youth in Finland every year. They offer knowledge, skills 
and opportunities to ensure every child and youth has 
faith in the future and can build on it. We at Deloitte offer 
our time, expertise and connections to strengthen the 
impact of the foundation’s work, helping children and 
youth reach their full potential.

The Futures School – of the Children and Youth 
Foundation – is one of the main social impact initiatives 
in Finland. The Futures School is a globally awarded 

forerunner in futures education. It teaches futures 
literacy to children of various ages and offers the 
knowledge and skills required to master a fast-changing 
and insecure future. The Futures School also offers 
teachers the tools needed for integrating the future 
into their everyday work and teaching methods. The 
Futures School is now taking the concept online, which 
will enable scaling the concept to reach every child and 
youth in Finland. Deloitte and our talent are involved in 
all this to make sure that the Futures School can support 
more futures in an efficient way in the coming years. 

Why the focus on young people’s faith in the 
future? 
Young people’s faith in the future is important on both 
a personal level and a societal level, and its importance 
is further emphasised as the world becomes more 
complex and uncertain. Firstly, faith in the future is one 
of the most central factors explaining the well-being of 
young people. How the younger generation sees the 
future affects how they feel and vice versa. Belief in the 
future significantly affects the choices that young people 

Corporate responsibility

Governance – WorldClass
"The future is scary, but luckily you can shape it 
yourself and things can already start getting better 
now."
Person, born in 2003, Satakunta

"For my part, the future looks hopeful, but on a global 
scale, the future looks very uncertain. I’m not worried 
about my own well-being."
Person, born in 1994, Uusimaa

"At the moment, the future looks exciting, but the 
world situation is frightening. However, my own future 
looks brighter."
Person, born in 2004, North Karelia

make every day. Further, the way that young people see 
the future also has an impact on the kind of society they 
build – or fail to build. The importance of young people’s 
faith in the future can be understood by considering 
two questions: What happens if young people lose 
confidence in the future and stop investing in their 
future? What awaits a society in which young people 
have lost faith in the future? In Deloitte we believe that 
it is possible to be better, and that is why we focus on 
building a better future also for the younger generations. 

Quotes from youth how they experience the future
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Financial review - The solid 
growth path continues

We have had continued growth and consolidation 
of our position as a strong audit and advisory firm 
in Finland with an organic growth rate of 19.6 per 
cent. In FY22 revenue totalled EUR 122.6 million and 
operating profit was EUR 13.4 million. 
Personnel costs, including salary payments to the 
partners, totalled EUR 62.6 million, which is an 
increase of 17.8 per cent compared with the last 
financial year. The average number of personnel 
during the financial year was 695. At the end of the 
fiscal year the total number of employees was 729 
and 49% of our employees were men and 51% were 
women.

Deloitte Finland’s tax footprint consists of corporate 
income taxes and payroll-related costs. In FY22, total 
income taxes paid were EUR 2.5 million. The total 
amount of employer-paid payroll taxes – including 
pension, unemployment and social security fees – 
was EUR 10.6 million. In addition, our operations 
accumulate withholding taxes collected from 
employees and value added tax; in FY22 these 
amounted to EUR 14.1 million and EUR 20.4 million, 
respectively.

Deloitte Finland contributions to local community 
included donations made to Hope ry and the 
Children and Youth Foundation. 

Deloitte Finland contributes economic value to society through creating 
meaningful jobs and serving clients with high-value solutions that create an 
impact that matters. Additionally, Deloitte Finland creates economic value 
through tax payments and contributions to the community.
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“We have continued to 
systematically implement 
our strategy and invest 
in our people. The results 
show continued double-digit 
revenue growth, creating 
more impact that matters to 
our clients, employees and to 
the economy.” 

Tanja Tani, CFO and COO

FY2022 FY2021 DIFF
M€ M€ M€ %

Revenue 122,6 102,5 20,1 19,6
Operating profit 13,4 13,1 0,3 2,3
Profit for the year 10,3 10,2 0,1 1,0
Average no. of full-time emplyees 695 628 67 10,7
Return on equity (%) 70,9 81,1
Return on invested capital (%) 91,2 103,0
Equity ratio (%) 27,7 31,6

Financial highlights

Total revenue

Revenue by business
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Advisory
86,9 M€  (74%)
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Deloitte offices  
in Finland
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Helsinki
Salmisaarenaukio 2
00180 Helsinki
Phone: +358 (0)20 755 500

Tampere
Peltokatu 26
33100 Tampere
Phone: +358 (0)20 755 5100

Turku
Veistämönaukio 1-3
20100 Turku
Phone: +358 (0)20 755 5537
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