
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Time  Session Session Description 

DAY 1 | Monday, June 21, 2021 

10:00 AM – 10:45 AM PDT 
1:00 PM – 1:45 PM EDT 

6:00 PM -6:45 PM GMT+1 
1:00 AM – 1:45 AM SGT 

Retail & Consumer Goods marketing 
transformation:  Implications and impacts 
of technology on customer behavior and 

internal operations 

As customer expectations and demands shift, our clients continue to seek ways to in-source their marketing 
technology (MarTech) platform.  This internal shift becomes increasingly critical to build increasingly 

personalized, human marketing experience, and capitalize on the benefits of loyalty, customer lifetime value 
and brand consistency.  However, clients must also consider the operational realities of running an internal 
MarTech stack and the CMO & CIO are increasingly aware of this need.  In our discussion we’ll cover recent 

trends in MarTech in the retail & consumer goods space, including business benefits and operational challenges. 

11:30 AM – 12:00 PM PDT 
2:30 PM – 3:00 PM EDT 

7:30 PM – 8:00 PM GMT+1 
2:30 AM – 3:00 AM SGT 

Embedding Cyber in your Digital DNA 

Cyber threats continue to challenge enterprise and customer-facing platforms through a multitude of 
sophisticated attacks that are evolving at a rapid pace. Embedding cyber into your digital DNA allows for the 

implementation of preventative and effective security measures that drive value through enabling and 
protecting an organization’s business interests. This session will discuss how leading with cyber is essential to an 

organization’s digital transformation to not only accelerate the journey but also deepen the connected 
experience. 
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Time Session Session Description 

DAY 2 | Tuesday, June 22, 2021 

2:00 AM – 2:45 AM PDT 
5:00 AM – 5:45 AM EDT  

10:00 AM – 10:45 AM GMT+1 
5:00 PM – 5:45 PM SGT 

Digitization in the German 
Public Sector: Integrated grants 
and social services management 

supercharged through 
Salesforce 

Governments and public agencies are recognizing the need for intuitive, accessible, modern engagement with citizens and public 
stakeholders, but constrained budgets, ageing legacy systems, and limited resources pose significant barriers to change. Starting 

now the public sector is required to respond to fast-changing conditions, policies, regulations, and constituent needs, often 
without the benefit of time spent updating systems and technologies. The Deloitte approach underpins the speed and cost-
efficient introduction of Salesforce solutions and accelerators (GovConnect, GrantSmith) and paves the way for a broader 

inception of these services in a strongly regulated sector to drive public services digitization. Join us and see how we drive this 
change for grants management and social services, featuring a successful grants application project in the largest federal state 

(North Rhine-Westphalia) in Germany. 

7:00 AM – 7:45 AM PDT 
10:00 AM – 10:45 AM EDT 

3:00 PM – 3:45 PM GMT +1 
10:00 PM – 10:45 PM SGT 

 
 

Upgrading to SAP® S4/HANA? 
Salesforce front office can 

accelerate your sales and B2B 
commerce growth 

Many companies are upgrading or migrating to new ERPs like SAP S4/HANA for their back-office operations, sometimes taking 
years to complete. Salesforce front office integrated platform is driving sales and commerce faster than ERP alone. Learn how 
businesses are taking advantage, what are some accelerators, and how Salesforce will help the overall business case. 

 

9:00 AM – 10:00 AM PDT 
12:00 PM – 1:00 PM EDT 

5:00 PM – 6:00 PM GMT+1 
12:00 AM – 1:00 AM SGT 

How Future-Ready 
Manufacturers are Transforming 

Revenue Operations for the 
New Normal 

Manufacturing production and revenues have been disrupted. Supply chain, demand, workforce, distribution channels—
everything that was once predictable is now uncertain, and the manufacturers leaning into the emerging business cycle realize 

that business transformation is critical to success and growth. Future-ready manufacturers are modernizing commercial systems 
and processes to respond at the pace of business in an ever-changing world. Join leaders from Deloitte Digital and Salesforce to 

explore the latest 2021 manufacturing trends and learn how companies have responded to the market disruption of 2020. 

 
5:00 PM – 5:45 PM PDT 
8:00 PM – 8:45 PM EDT 

1:00 AM – 1:45 AM GMT+1 
8:00 AM – 8:45 AM SGT 

 

Doing business in China 
ecosystem 

While China represents tremendous business opportunities, its mobile-first customers, digital landscape, technology ecosystem 
and cybersecurity laws are creating challenges for multinational corporations operating in China. This session will discuss the 

localization of this unique China ecosystem and how DigiBridge will help remove obstacles for businesses to do business in China 
successfully. 



 

 

 

 

 

 

 

 

 

Time Session Session Description 

DAY 3 | Wednesday, June 23, 2021 

7:00 AM – 7:45 AM PDT 
10:00 AM – 10:45 AM EDT 
3:00 PM – 3:45 PM GMT+1 
10:00 PM – 10:45 PM SGT 

Elevating the Customer 
Onboarding Experience in 

Financial Services 

Onboarding is your customer's first interaction with your brand, setting the tone for the entire relationship. Today, the customer 
onboarding process involves legacy platforms, paper-based manual processes, and complex workflows, all taking away from the 
customer relationship. Join Deloitte to learn how financial institutions are transforming customer onboarding to a simple, digital, 

and secure experience across all channels and devices. 

8:30 AM – 9:15 AM PDT 
11:30 AM – 12:15 PM EDT 
4:30 PM – 5:15 PM GMT+1 
11:30 PM – 12:15 AM SGT 

Your contact center of the 
future 

2020 brought contact center transformation to the front of the agenda.  Some were ready, most were not. Come learn about 
leading contact center trends and how Deloitte is reshaping the world of contact center transformation through pre-connected, 

best of breed technologies.  See how innovative solutions like conversational AI, voice analytics and cloud-based telephony can help 
you improve your customer/agent experiences and increase your time to value. 

10:00 AM – 11:00 AM PDT 
1:00 PM – 2:00 PM EDT  

6:00 PM – 7:00 PM GMT+1 
1:00 AM – 2:00 AM SGT 

Executive Fireside Chat with 
Deloitte & Salesforce 

 

Join executives from Deloitte and Salesforce for a discussion around the importance of good business and a better future. The 
fireside chat will be followed by a special musical performance you won’t want to miss! 

12:00 PM – 12:45 PM PDT 
3:00 PM – 3:45 PM EDT 

8:00 PM – 8:45 PM GMT+1 
3:00 AM – 3:45 AM SGT 

Salesforce Data Advantage with 
Tableau Enterprise 360 

Today's leading companies aspire to a data-driven culture for rapid decision-making and to compete. Sales organizations want to 
monetize their customer data and derive actionable insights to improve performance. With data dispersed across various sources 

across the sales value chain, there is a lack of trust and availability of connected data.  Deloitte’s approach, Salesforce Data 
Advantage, provides a robust analytics platform to address these hurdles utilizing Salesforce and Snowflake’s capabilities, combined 

with Tableau’s Enterprise 360 framework for ML powered recommendations. In this session we talk about how to amplify value 
delivered by embedding data capabilities within Salesforce solution. 

5:00 PM – 6:00 PM PDT 
8:00 PM – 9:00 PM EDT 

1:00 AM – 2:00 AM GMT+1 
8:00 AM – 9:00 AM SGT 

Rising to the Challenge: 
Configurable Public Health 

Systems 

Governments across the world are continuing to fight the spread of COVID-19 while simultaneously overseeing the recovery of 
public services and economic activity. Learn how Deloitte’s Public Health solutions have supported contact tracing, disease 

surveillance, and vaccine management with a future-friendly platform ready for challenges and risks that remain. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Time Session Session Description 

DAY 4 | Thursday, June 24, 2021 

2:00 AM – 2:30 AM PDT 
5:00 AM – 5:30 AM EDT 

10:00 AM – 10:30 AM GMT+1 
5:00 PM – 5:30 PM SGT 

Experience the digital future of 
manufacturing: Cloud 4M live 

from the Deloitte Digital Factory 
in Dusseldorf 

Deloitte Cloud4M is a pre-configured multi-cloud solution for the manufacturing industry built on Salesforce designed to support 
the end-to-end customer engagement process, from marketing to purchase to service and gives manufacturing organizations a 

single view of customers and connected products. At Deloitte we do not tell – we show. Join us for a live demo from the Deloitte 
Digital Factory located at the heart of German Manufacturing in Düsseldorf. Experience how Cloud4M can accelerate the service 

digital transformation for manufacturing organizations. 

8:00 AM – 8:45 AM PDT  
11:00 AM – 11:45 AM EDT 
4:00 PM – 4:45 PM GMT+1 
11:00 PM – 11:45 PM SGT 

Stop churning and start earning 
with enhanced customer 

lifetime value 

Profitable growth has become the new battleground of the streaming wars. To stay competitive, streaming services need to move 
from being content-centric to becoming customer-oriented. Learn how Salesforce and Deloitte Digital's new accelerator helps 

streaming services create a fast, effective, and efficient path to enhanced customer lifetime value. 

9:30 AM – 10:00 AM PDT 
12:30 PM – 1:00 PM EDT 

5:30 PM – 6:00 PM GMT+1 
12:30 AM – 1:00 AM SGT 

Future of Sales - the end of 
incrementalism. How 

organizations can take bold 
action to thrive in the future of 

sales. 

Of the many unexpected outcomes of the COVID-19 pandemic, the adaptability of sales organizations may have been one of the 
most satisfying for executives. But as we look toward the future, B2B sales leaders face renewed uncertainty. Can productivity 

increases be sustained? Can we continue to build new relationships remotely? Will customers demand in-person service again? 
Will competitors that invest in field coverage take market share? Hear from Deloitte Digital and Salesforce on strategies winning 

organizations and sales leaders should take now to avoid falling behind. The future of sales is here. 
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