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Safeguarding confidential information is core to the services Deloitte member firms provide. Deloitte is committed to protecting  
confidential and personal data including that of Deloitte clients and third parties, and to continually monitor regulatory and legal 
requirements to support compliance. 

Confidentiality and privacy 
The Deloitte Global Confidentiality and Privacy Office helps foster a culture across Deloitte that emphasizes the importance  
of protecting confidential and personal data. This office sets guidelines, develops procedures, provides consultation and 
training, and assesses the effectiveness of controls relating to confidentiality and privacy. The Deloitte Global Confidentiality and 
Privacy Office works with Deloitte Global Technology Services, including the Deloitte Global Cybersecurity Office and the  
Deloitte Global Office of General Counsel, to understand, prepare for and respond to known and reasonably anticipated risks  
and threats facing our environment. 

Consistent with industry leading practices for protecting confidential information, Deloitte has taken steps to remain secure, vigilant 
and resilient, including:  
• Understanding the risk environment;

• Implementing policies, procedures and controls designed to protect confidential information;

• Responding to potential confidential information incidents in a timely manner;

• Preparing and implementing plans to promptly recover from, and restore any systems that may be adversely impacted by, a cyber
incident; and

• Actively monitoring the effectiveness of specific controls.

Deloitte is dedicated to ensuring compliance with applicable data privacy laws and regulations around the globe, including the  
European Union (EU) General Data Protection Regulation (GDPR) legal requirements relating to the transfer and processing of  
personal data. Deloitte regularly monitors for changes in data privacy laws and regulations, and adjusts policies and procedures when 
appropriate. Additionally, across all business areas Deloitte has instituted an annual review process to verify compliance with our 
privacy policy and procedures.  

Cybersecurity 
The Deloitte Global Cybersecurity Office works with the Deloitte Global Confidentiality & Privacy Office, as well as Deloitte 
confidentiality, privacy and cybersecurity professionals around the world to execute an aggressive strategy designed to: 
• Create a cohesive, worldwide cyber program with consistent, high-quality security services;

• Extend security tools worldwide for advanced protection of highly distributed data;

• Implement and sustain leading practice technology safeguards to protect confidential and personal data; and

• Reduce the risk of unauthorized exposure of confidential or personal data.
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“Deloitte,” “us,” “we” and “our” refer to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of member firms, and their related 
entities (collectively, the “Deloitte organization”). DTTL (also referred to as “Deloitte Global”) and each of its member firms and related entities are  
legally separate and independent entities, which cannot obligate or bind each other in respect of third parties. DTTL and each DTTL member firm and 
related entity is liable only for its own acts and omissions, and not those of each other. DTTL does not provide services to clients. Please see  
www.deloitte.com/about to learn more.

Deloitte is a leading global provider of audit and assurance, consulting, financial advisory, risk advisory, tax and related services. Our global network of 
member firms and related entities in more than 150 countries and territories (collectively, the “Deloitte organization”) serves four out of five Fortune 
Global 500® companies. Learn how Deloitte’s approximately 312,000 people make an impact that matters at www.deloitte.com.

This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of member firms 
or their related entities (collectively, the “Deloitte organization”) is, by means of this communication, rendering professional advice or services. Before 
making any decision or taking any action that may affect your finances or your business, you should consult a qualified professional adviser. 

No representations, warranties or undertakings (express or implied) are given as to the accuracy or completeness of the information in this commu-
nication, and none of DTTL, its member firms, related entities, employees or agents shall be liable or responsible for any loss or damage whatsoever 
arising directly or indirectly in connection with any person relying on this communication. DTTL and each of its member firms, and their related entities, 
are legally separate and independent entities.

© 2019. For information, contact Deloitte Touche Tohmatsu Limited.
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