
Connect for impact
2019 Global Impact Report



Independence and quality are essential to Deloitte’s objectivity, integrity, impartiality, responsibility to the investing public, and ability 
to attract and retain clients. Standards for independence are shaped by legislation, regulations, professional requirements and public 
expectations. Maintaining independence in fact and appearance is a professional obligation to which all Deloitte professionals adhere. 

Protecting the public interest 
The Deloitte Global Board of Directors has adopted robust independence policies, processes and tools to help Deloitte and its people 
safeguard their objectivity. All Deloitte people are required to follow the independence policies and procedures, which address  
professional and regulatory requirements related to the provision of services, business relationships, employment relationships and 
financial interests. 

These independence policies and procedures are designed to help Deloitte professionals understand and meet independence  
standards and regulatory requirements to achieve excellence in service delivery. These policies and procedures are based, for the 
most part, on the International Code of Ethics for Professional Accountants (including International Independence Standards) issued 
by the International Ethics Standards Board for Accountants (IESBA) and on the independence standards of the US Securities  
and Exchange Commission (SEC) and the Public Company Accounting Oversight Board (PCAOB). When applicable national or regional 
requirements are more restrictive than the requirements in Deloitte Global’s policies, Deloitte member firms must meet those  
jurisdictions’ requirements, as well. 

Maintaining independence 
Deloitte member firms frequently serve the same clients in multiple jurisdictions. Each member firm considering whether to accept a 
new client or new engagement, at an existing client, must consider the independence requirements in other member firm jurisdictions. 
For existing audit clients, a member firm must evaluate the independence implications of other member firms’ relationships with that 
client, including the provision of nonaudit services. 

Each member firm has a partner responsible for independence quality controls, including monitoring compliance with those controls. 
On an annual basis, all member firms report to Deloitte Global that they have conducted procedures for determining that their  
member firm and professionals are in compliance with Deloitte Global’s independence policies. Deloitte Global performs ongoing 
monitoring activities of member firms, enabling continuous enhancements to global policies, quality controls, tools and practice- 
support activities. 

Elevating the focus 
Deloitte faces dynamic regulatory environments in which national rulemaking often has broad-reaching global implications. Deloitte 
Global provides Deloitte professionals worldwide with information and guidance on independence issues, as well as enabling tech-
nologies to raise awareness and help them comply with rapidly changing and increasingly complex requirements. Deloitte Global and 
member firm leadership reinforce the importance of compliance with independence and related quality control standards, thereby 
setting the appropriate tone at the top and instilling its importance into the professional values and culture of Deloitte. Deloitte Global 
Independence leaders continually engage external professional bodies and regulators to advance the development of independence 
requirements around the world. 
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Contact us
globalreport@deloitte.com

Learn more
globalreport.deloitte

Stay connected

“Deloitte,” “us,” “we” and “our” refer to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of member firms, and their related 
entities (collectively, the “Deloitte organization”). DTTL (also referred to as “Deloitte Global”) and each of its member firms and related entities are  
legally separate and independent entities, which cannot obligate or bind each other in respect of third parties. DTTL and each DTTL member firm and 
related entity is liable only for its own acts and omissions, and not those of each other. DTTL does not provide services to clients. Please see  
www.deloitte.com/about to learn more.

Deloitte is a leading global provider of audit and assurance, consulting, financial advisory, risk advisory, tax and related services. Our global network of 
member firms and related entities in more than 150 countries and territories (collectively, the “Deloitte organization”) serves four out of five Fortune 
Global 500® companies. Learn how Deloitte’s approximately 312,000 people make an impact that matters at www.deloitte.com.

This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of member firms 
or their related entities (collectively, the “Deloitte organization”) is, by means of this communication, rendering professional advice or services. Before 
making any decision or taking any action that may affect your finances or your business, you should consult a qualified professional adviser. 

No representations, warranties or undertakings (express or implied) are given as to the accuracy or completeness of the information in this commu-
nication, and none of DTTL, its member firms, related entities, employees or agents shall be liable or responsible for any loss or damage whatsoever 
arising directly or indirectly in connection with any person relying on this communication. DTTL and each of its member firms, and their related entities, 
are legally separate and independent entities.

© 2019. For information, contact Deloitte Touche Tohmatsu Limited.
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