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What people expect of business is fundamentally changing, as is the definition of what it means to act in the public interest. In a world 
of uncertainty, many people today are looking to business to take the lead in addressing society’s most intractable problems.

Traditionally for organizations that provide audit and assurance services, the concept of public interest focused on providing reliable 
information for capital markets, specifically around a company’s management, its operating model and internal controls. Deloitte 
understands that while this remains a critical component, its public interest responsibilities have expanded to include issues such as 
sustainability and societal impact.

Consistent with its commitment to act in the public interest, Deloitte is transparent about nonfinancial measures of business 
performance and provides extensive disclosure of wider environmental, social and governance (ESG) metrics. Deloitte reports its 
performance in terms of our impact on clients, people, society and operations.

Services
Deloitte provides audit and assurance services that advance business, reduce risk and build confidence. Our independent auditors help 
the capital markets system function with greater confidence, attesting to or expressing opinions as to whether financial statements, 
internal controls and regulatory reports are prepared in accordance with identified financial reporting frameworks. Deloitte is 
committed to constant enhancement of relevant and reliable audit processes that are increasingly essential to investor confidence 
and to the ongoing vitality of capital markets. Audit quality remains a top priority and key focus for Deloitte. Ongoing investments in 
audit quality, transformation, innovation and technology demonstrates Deloitte’s commitment to fulfilling its public interest role and 
enhancing trust (see Services infographic).

Deloitte also helps businesses be compliant by guiding them through rapidly changing and complex domestic and international 
tax laws. Our advice is subject to high ethical standards, rigorous quality control and technical reviews, our network’s Global Code 
of Conduct, and local professional standards. As part of ensuring the quality, consistency and integrity of our advice, Deloitte has 
developed global tax principles that are adhered to by our tax professionals around the world.

In addition to audit and tax, Deloitte provides consulting and risk advisory services to clients around the world—always striving to act in 
the public interest, exercise the highest ethical standards and deliver the highest-quality services. 

Public interest
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Commitment to quality and excellence
Continually and relentlessly raising the standards of quality to deliver trust on the 
questions that matter most to the public interest and to all stakeholders.

Deloitte’s investments in quality
The dedicated focus and investment in quality improvements across the entire Deloitte network over the last several years 
is now showing demonstrable results. 

Global Center of Excellence for Audit Quality 
established in 2015  
promoting, enabling, and continuously enhancing the quality 
and consistency of PCAOB audits delivered worldwide.

US$1.1 billion
investments in audit quality 
and technology globally.

Significant ongoing investments in a holistic quality monitoring and measurement program helps to ensure that internal 
monitoring of engagement quality and systems of quality control is at least as stringent as the inspections of the 
toughest regulators.

Holding ourselves accountable

350,000 hours spent on
reviews of engagements and 
systems of quality control.

75 partners and deputies,
independent of the member 
firm, supervise and review
monitoring activities to ensure 
independence, objectivity, and
global consistency.

170,000 engagements subject to 
in-flight monitoring via automated 
diagnostics.
More than 2,000 focus area reviews 
(or "health checks") conducted per 
year on “live” engagement files.

Single global platform
for consistent monitoring
and measurement of
audit quality activities
across Deloitte.

60 engagements subject to 
practice review by a 
Deloitte Global team 
annually.

13% of engagements 
reviewed rated 
non-compliant for 2018.

45% reduction in non-US 
PCAOB engagements with Part 
1 findings from 2014-2017. 
Preliminary results from 2018 
indicate continued 
improvements.

27% reduction in the number 
of engagements with 1+ 
inspections findings from 
2016-2018, beating the target 
set by IFIAR.

Deloitte's highly intensive and robust Audit Quality Monitoring & Measurement program ensures internal practice 
review results are directly comparable with those of external regulatory inspections. Nevertheless, Deloitte continues 
to strengthen and enhance internal monitoring activities and strives to continually respond, remediate, and improve 
to meet the goal of zero non-compliant files globally.

A program of continuous quality improvement

Deloitte’s investments in quality
The dedicated focus and investment in quality improvements across the entire Deloitte network over the last several years 
is now showing demonstrable results. 

Significant ongoing investments in a holistic quality monitoring and measurement program helps to ensure that internal 
monitoring of engagement quality and systems of quality control is at least as stringent as the inspections of the 
toughest regulators.

Holding ourselves accountable

Over 1,600 engagements reviewed 
annually in accordance with the 
globally mandatory monitoring 
program covering all member firms 
and over 150 geographies.

Investing in robust monitoring programs

Deloitte's highly intensive and robust Audit Quality Monitoring & Measurement program ensures internal practice 
review results are directly comparable with those of external regulatory inspections. Nevertheless, Deloitte continues 
to strengthen and enhance internal monitoring activities and strives to continually respond, remediate, and improve 
to meet the goal of zero non-compliant files globally.

A program of continuous quality improvement

Internal and external engagement review outcomes:Internal and external engagement review outcomes:

Public interest
Services:  Audit quality
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People
Deloitte hires someone new every eight minutes around the world. Once hired, we go to extraordinary lengths to support our people, 
and are especially committed to making efforts toward increasing gender representation at all levels across Deloitte. We believe that 
working with people of different backgrounds, cultures and thinking styles helps our people grow into better professionals and leaders.

Public interest

263,900

FY2017 FY2018 FY2019

286,200
312,000

+8.0% +8.4% +9.0%

56%
174,725

Men

44%
137,303

Women

Notes
Global figures are aggregated across the global Deloitte network. Because of rounding, numbers may not tally with the total.

3.2 Million
Applications received

19,491
Internships

90,540
New hires

4,893
Partners, principals and 

managing directors facilitating 
programs in a Deloitte University

132,795
Deloitte people experienced

Deloitte University

4.58M
e-learning courses

completed
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Society
Deloitte is committed to making an impact that matters on society. Through our global WorldClass ambition, we are focusing on 
developing job skills, improving educational outcomes, and creating opportunities for those left behind in the Fourth Industrial 
Revolution. Our ambition is to empower 50 million people worldwide by 2030.

Public interest

Notes
Total societal investments of US$238.9M include US$89M in donations, US$130M in value of volunteer and pro bono hours, and US$19.9M in management costs. 
Global figures are aggregated across the global Deloitte network. “Individuals reached” refers to the total number of people, external to Deloitte, impacted through 
support provided by Deloitte professionals to individuals (e.g., mentoring) and organizations (e.g., capacity building for nonprofit organizations). Because of rounding, 
numbers may not tally with the total. *Updated as of November 2019.

Visit D.com to see examples of WorldClass in action.

US$238.9M
Total societal investments

1.4M
Hours of volunteer and pro bono time

WorldClass Investments

US$85.2M
WorldClass 

investments

593,700
Hours of volunteer and

pro bono time

WorldClass Impact

3.2M 
Individuals reached 

in FY2019*

4.7M 
Individuals reached

toward our 50M goal*

50
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Operations
At Deloitte, we believe we must lead the way to build a better, stronger and more sustainable world. That’s why we established global 
greenhouse gas reduction goals and emissions arising from Deloitte air travel during FY2019 are being offset through the purchase of 
carbon credits. We strive to lower our carbon emissions in line with the Paris Agreement, and have set specific reduction goals for our 
buildings, fleet and business travel by FY2025 from FY2017 levels.

Public interest

Deloitte’s global greenhouse 
gas emissions goals 

36%

11%

per unit of area reduction
in our building emissions

 

per full-time equivalent
reduction in travel emissions

10%

Notes
Global figures are aggregated across the global Deloitte network. Because of rounding, numbers may not tally with the total.
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“Deloitte,” “us,” “we” and “our” refer to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of member firms, and their related entities 
(collectively, the “Deloitte organization”). DTTL (also referred to as “Deloitte Global”) and each of its member firms and related entities are
legally separate and independent entities, which cannot obligate or bind each other in respect of third parties. DTTL and each DTTL member firm and related 
entity is liable only for its own acts and omissions, and not those of each other. DTTL does not provide services to clients. Please see
www.deloitte.com/about to learn more. 

Deloitte is a leading global provider of audit and assurance, consulting, financial advisory, risk advisory, tax and related services. Our global network of member 
firms and related entities in more than 150 countries and territories (collectively, the “Deloitte organization”) serves four out of five Fortune Global 500® 
companies. Learn how Deloitte’s approximately 312,000 people make an impact that matters at www.deloitte.com.

This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of member firms or their 
related entities (collectively, the “Deloitte organization”) is, by means of this communication, rendering professional advice or services. Before making any 
decision or taking any action that may affect your finances or your business, you should consult a qualified professional adviser.
No representations, warranties or undertakings (express or implied) are given as to the accuracy or completeness of the information in this communication, 
and none of DTTL, its member firms, related entities, employees or agents shall be liable or responsible for any loss or damage whatsoever arising directly or 
indirectly in connection with any person relying on this communication. DTTL and each of its member firms, and their related entities, are legally separate and 
independent entities.

© 2019. For information, contact Deloitte Touche Tohmatsu Limited.

Contact us
globalreport@deloitte.com

Learn more
globalreport.deloitte

Stay connected

Contact
David Barnes
Leader, Deloitte Global Risk, Regulation 
and Public Policy
djbarnes@deloitte.co.uk


