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Reporting process and materiality
Global Report illustrates the many ways
Deloitte makes an impact that matters

The chief objective of the Global Report is to provide all Deloitte stakeholders with a 
broad and balanced picture of our network’s impact on society, our Purpose-driven 
business activities, and the actions that exemplify our aspiration to become the 
undisputed global leader in professional services. 

We strive to address stakeholders’ interests and questions, while explaining our 
motivations, priorities, and approaches. We identify key stakeholders as those who:

• Help influence Deloitte’s success;

• Are highly affected by what we do;

• Affect the markets, regulations, and industries in which we operate; or

• Affect the supply of resources that we need to serve our clients, talent, and 
society.

Deloitte professionals engage continuously with key stakeholders, both internal and 
external. In FY2015, this continuous engagement was supplemented with a structured 
stakeholder engagement and materiality assessment, the details of which can be 
found in the Basis of reporting section. The assessment surfaced material aspects for 
Deloitte which were classified into three categories according to their relative rankings 
on a materiality matrix.

In the context of this report, material aspects are those that reflect Deloitte’s 
significant economic, environmental, and social impacts, or substantively influence the 
assessments and decisions of stakeholders. Aspects can be material either within the 
boundaries of Deloitte, external to Deloitte, or both. They also can be geographically 
bound. Except as noted on the following page, all aspects shown in the matrix are 
material to DTTL, the member firm network, or both. Aspects material outside the 
organization include client satisfaction, privacy, and data security, which are material 
to clients; ethics and integrity, which are material to clients and regulators; and supply 
chain management and human rights, which are material to suppliers. Several issues 
are also material to society at large, such as community engagement, public policy 
engagement, and greenhouse gas emissions. Water is predominantly material outside 
of Deloitte (water used by suppliers in producing products or services we consume) 
and is primarily material to society in geographic locations with water scarcity issues.

Watch David Pearson, 
Deloitte Global Chief 
Sustainability Officer, 
discuss why sustainability 
matters to the Deloitte 
network and member 
firm clients.

A full list of the stakeholders with whom Deloitte 
engages and the issues they have identified to us 
as being of value is available in the Stakeholder 
engagement summary. Our ongoing engagement helps 
us report on the right issues, in addition to keeping 
stakeholders informed of our business strategy.

A detailed description of 
this report’s boundaries 
and the performance 
measurement methods 
used is available in the 
Basis of reporting section.

http://www2.deloitte.com/global/en/pages/about-deloitte/articles/gx-reporting-process-materiality.html#video


62

Home

Making an impact 
that matters

Delivering service  
that matters

Building careers  
that matter

Having influence  
that matters

Japan’s post-disaster economy

Strengthening humanitarian 
response to crises

Scaling innovative  
education solutions

The Edge: An office unlike  
any other

Regulatory and public  
policy engagement

Ethics: Delivering quality  
and integrity

Independence: Preserving the 
public’s trust

Reporting process  
and materiality

Metrics

Basis of reporting

Stakeholder engagement  
summary

Health and safety

Paper management

Waste management

Water management

CURRENT OR POTENTIAL IMPACT ON DELOITTE
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MATERIALITY MATRIX

Issue is of critical strategic interest to Deloitte 
and stakeholders

Issue is actively managed

Frequent interaction with key stakeholders occurs

Issue is actively managed by Deloitte and discussed with 
constituents that have a direct stake 

Issue of concern to select member firms and stakeholders; 
generally managed through member firm programs

Community engagement

Compensation and benefits

Energy management

Greenhouse gas emissions

Human rights

Supply chain

Work-life fit

Client satisfaction

Financial performance

Employee diversity

Ethics and integrity

Privacy and data security

Public policy engagement

Talent training and development

Category Areas included

Community 
engagement

Corporate responsibility commitment and a range of 

humanitarian and societal impact, such as pro bono, 

volunteerism and philanthropy, and focused collaborations 

Ethics and 
integrity

Anti-corruption, protection of public interest, transparency, 

professional performance, corporate responsibility 

commitment, compliance, governance, and risk management

Human rights Anti-discrimination, human rights issues in owned and 

managed operations 

Privacy and 
data security

Customer and employee data retention and security

Public policy 
engagement

Public policy positions, professional standards 



Produced by DTTL Global Brand & Communications

“Deloitte”, “we”, “us”, and “our” refer to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee (“DTTL”), its network of member firms, and their related entities. DTTL and each of its member firms are legally separate 
and independent entities. DTTL (also referred to as “Deloitte Global”) does not provide services to clients. Please see www.deloitte.com/about for a more detailed description of DTTL and its member firms.

Deloitte provides audit, consulting, financial advisory, risk management, tax and related services to public and private clients spanning multiple industries. With a globally connected network of member firms in more than 150 countries and territories, Deloitte 
brings world-class capabilities and high-quality service to clients, delivering the insights they need to address their most complex business challenges. Deloitte’s more than 225,000 professionals are committed to making an impact that matters. Deloitte serves 
4 out 5 Fortune Global 500® companies.

This publication contains general information only, and none of DTTL, its member firms, or their related entities (collectively, the “Deloitte Network”) is, by means of this publication, rendering professional advice or services. Before making any decision or 
taking any action that may affect your finances or your business, you should consult a qualified professional adviser. No entity in the Deloitte Network shall be responsible for any loss whatsoever sustained by any person who relies on this publication.

For the convenience of the reader, a member firm of DTTL in a particular country is identified in the body of this report by the word “Deloitte” coupled with a country name (e.g., Deloitte Greece), in lieu of using the actual legal name of the member firm of 
DTTL in that country. In many countries, services may be provided by the actual member firms but could also be provided in addition by—or solely by—subsidiaries or affiliates of the DTTL member firm in that country, which are often organized as separate 
legal entities.

Specifically, with respect to the United States, Deloitte LLP is the member firm of DTTL and does not provide services. Services in the United States are provided by Deloitte LLP’s subsidiaries; including Deloitte & Touche LLP, Deloitte Tax LLP, Deloitte Consulting 
LLP, and Deloitte Financial Advisory Services LLP. All of these US entities are referred to in this publication as “Deloitte United States.” Certain services may not be available to attest clients under the rules and regulations of public accounting. Additionally, for 
the purposes of this publication only, individuals are identified by their name and the nomenclature discussed above for referring to a DTTL member firm, whether that individual is a partner, principal, shareholder, member, director, or employee of that DTTL 
member firm or one or more of its subsidiaries or affiliates (e.g., Paige Flanagan, Deloitte Ireland). 

© 2015. For information, contact Deloitte Touche Tohmatsu Limited. 

Contact us

GlobalReport@deloitte.com
Learn more

www.deloitte.com/GlobalReport
Stay connected

#GR2015

http://www2.deloitte.com/global/en/pages/about-deloitte/articles/global-report-2015.html?id=gx:2na:3pd:4gr15:5awa:6abt:global_full_pdf
https://www.facebook.com/deloitte
https://twitter.com/Deloitte
http://www.linkedin.com/company/deloitte
https://www.youtube.com/user/deloittevideo/
https://plus.google.com/+Deloitte/posts
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