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Reporting process and materiality
Global Report illustrates the many ways
Deloitte makes an impact that matters
The chief objective of the Global Report is to provide all Deloitte stakeholders with a
broad and balanced picture of our network’s impact on society, our Purpose-driven
business activities, and the actions that exemplify our aspiration to become the
undisputed global leader in professional services.
We strive to address stakeholders’ interests and questions, while explaining our
motivations, priorities, and approaches. We identify key stakeholders as those who:
• Help influence Deloitte’s success;
• Are highly affected by what we do;
• Affect the markets, regulations, and industries in which we operate; or
• Affect the supply of resources that we need to serve our clients, talent, and
society.
Deloitte professionals engage continuously with key stakeholders, both internal and
external. In FY2015, this continuous engagement was supplemented with a structured
stakeholder engagement and materiality assessment, the details of which can be
found in the Basis of reporting section. The assessment surfaced material aspects for
Deloitte which were classified into three categories according to their relative rankings
on a materiality matrix.
In the context of this report, material aspects are those that reflect Deloitte’s
significant economic, environmental, and social impacts, or substantively influence the
assessments and decisions of stakeholders. Aspects can be material either within the
boundaries of Deloitte, external to Deloitte, or both. They also can be geographically
bound. Except as noted on the following page, all aspects shown in the matrix are
material to DTTL, the member firm network, or both. Aspects material outside the
organization include client satisfaction, privacy, and data security, which are material
to clients; ethics and integrity, which are material to clients and regulators; and supply
chain management and human rights, which are material to suppliers. Several issues
are also material to society at large, such as community engagement, public policy
engagement, and greenhouse gas emissions. Water is predominantly material outside
of Deloitte (water used by suppliers in producing products or services we consume)
and is primarily material to society in geographic locations with water scarcity issues.

Watch David Pearson,
Deloitte Global Chief
Sustainability Officer,
discuss why sustainability
matters to the Deloitte
network and member
firm clients.

A detailed description of
this report’s boundaries
and the performance
measurement methods
used is available in the
Basis of reporting section.

A full list of the stakeholders with whom Deloitte
engages and the issues they have identified to us
as being of value is available in the Stakeholder
engagement summary. Our ongoing engagement helps
us report on the right issues, in addition to keeping
stakeholders informed of our business strategy.
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Frequent interaction with key stakeholders occurs
Issue is actively managed by Deloitte and discussed with
constituents that have a direct stake
Issue of concern to select member firms and stakeholders;
generally managed through member firm programs

Talent training and development
Community engagement

Category

Areas included

Compensation and benefits

Community
engagement

Corporate responsibility commitment and a range of
humanitarian and societal impact, such as pro bono,
volunteerism and philanthropy, and focused collaborations

Ethics and
integrity

Anti-corruption, protection of public interest, transparency,
professional performance, corporate responsibility
commitment, compliance, governance, and risk management

Human rights

Anti-discrimination, human rights issues in owned and
managed operations

Privacy and
data security

Customer and employee data retention and security

Public policy
engagement

Public policy positions, professional standards

Energy management
Greenhouse gas emissions
Human rights
Supply chain

The Edge: An office unlike
any other
Regulatory and public
policy engagement

Issue is actively managed

Work-life fit
Health and safety
Paper management
Waste management
Water management

CURRENT OR POTENTIAL IMPACT ON DELOITTE
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