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Main points?
1. Policy
2. Processes
3. Operating model
4. Technology

Interconnections – Change management – Communication
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“We always overestimate the change that will occur in the next 2
years and underestimate the change that will occur in the next
10. Don’t let yourself be lulled into inaction”
Bill Gates c1995

“God grant me the serenity to accept the things I cannot change,
the courage to change the things I can and the wisdom to know the
difference”
Ignatius Loyola c 1520
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