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Key features
Improved User Experience
Mobile apps and embedded receipt OCR technology for 
employees on the go, plus automated workflow and pre-
populated data elements.

Reduced Maintenance Costs
Home grown or ERP-based solutions require increased levels of 
support, costly maintenance, and manual workarounds. These 
can cost over $30 per expense report; double the costs from 
companies with modernized T&E.

Strengthen Audits
According to the 2020 ACFE report, expense reimbursements 
account for 14 percent of fraud cases and can last an average of 
24 months. Building effective internal controls is an effective 
way to reduce fraud. 

Control Procurement Leakage
Capitalizing on travel spend being utilized, as renegotiations 
with vendors are underway, and leverage travel functionality to 
ensure proper travel protocols are in place for COVID-19. T&E 
transformations regularly deliver 4 to 6 percent cost reduction.

Key benefits
Powerful browser and mobile applications that enable 
users to digitally engage from any location whether in 
the office, on the go, or from remote work 
environments. 

Employees can access the tools they need in the way 
that works best for them.

Global platform that enables organizations to 
achieve/reach regulatory goals.

Access into real-time insights and analytics on spend, 
employee behavior, and compliance. 

A powerful ecosystem of extended plugins, apps, and 
partners that allows the platform to grow your 
organization. 

Companies can quickly implement Concur with reduced 
organizational impact and then transform organically 
with the platform.

1. Greater efficiency and automation in transactional capabilities 
allows for opportunities in upskilling and realigning talent to more 
strategic capabilities (e.g. moving away from data reconciliation 
and focusing more on data analysis and storytelling).

2. Finance will harness more real-time, granular data to become 
strategic advisors to their business counterparts by driving 
business insights and creating strategic value.

3. Next Gen analytical solutions will allow business stakeholders 
to self-serve for many reporting needs; finance transitions 
from building ad hoc and periodic reports to leading business 
stakeholders in the use of new tools.

4. Organization design, workforce planning, and change 
management efforts will be needed to transition employees 
into new roles and ways of working.

Change impacts

Next Gen SAP® Concur®
Moving toward value with intelligent 
travel & expense spend management

Marketplace opportunity/challenge
The new normal for remote work is an acceleration of 
workforce mega trends: process automation, workforce 
transitioning, focus on compliance. Legacy solutions struggle
to process reports and fail to provide a full picture of spend 
and customer engagement. Digital T&E transformation 
laggards face a critical decision: How to drive a fast recovery. 
Business travel will be vital to that process.

Overview
With mobile and cloud technologies, SAP Concur provides 
digital tools that enable organizations to be more agile, and 
more intelligent with their spend. Cloud T&E allows companies 
to generate better reports, reimburse employees more quickly, 
ensure submitted expenses comply with policies, and provides 
deep visibility to spend. With SAP Concur, the enterprise can 
strategically allocate T&E budgets for the most effective ROI, 
control for increasingly complex regulatory restrictions on 
travel, and monitor employee safety.

Sources https://acfepublic.s3-us-west-2.amazonaws.com/2020-Report-to-the-Nations.pdf
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