
R&D Connect is a digital, cloud-based suite of clinical apps supporting clinical trial execution and monitoring,  
mobile innovation, and collaboration and project management. This industry offering provides Life  
Sciences Research and Development organizations the ability to transform their business operations in an  
ever changing healthcare landscape.

• Limited Configurability - Many clinical technologies 
lack the flexibility to configure capabilities to meet 
evolving business requirements

• Multiple, Siloed Solutions - The breadth of  
capabilities required for effective clinical operations 
currently requires multiple, siloed solutions that 
require significant effort to integrate

• Limited Scalability and Extensibility - Most existing  
clinical technologies are limited in their ability to 
enhance and extend capabilities to address new 
business processes

• Reporting, Metrics & Insights - Many clinical  
applications have limited reporting and analytics 
capabilities to perform proper data analysis,  
which can lead to poor clinical insights

Deloitte has created R&D Connect to address these 
challenges by developing a collection of apps that 
can reduce cost and time to market.

R&D and Clinical organizations face a number of 
technology-related challenges that ultimately  
increase costs, increase cycle-times and increase  
regulatory risk.

R&D Connect is built on Salesforce’s Force.com 
platform, providing configurable and customizable 
capabilities that Life Sciences clients can select from 
and tailor to meet their individual needs.
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R&D Connect Potential Benefits

F O R  M O R E  I N F O R M A T I O N

The benefits of the clinical accelerator can be realized 
by sharing of cloud resources, minimizing future  
integration costs and improving end-user adoption.

Deloitte Digital is a global, full-service digital agency 
that combines serious creative chops with trusted 
business sense. With a unique blend of strategy,  
creative, and technology, we build beautiful digital  
experiences for the world’s leading brands. Whether 
it’s B2B, B2C, or B2E, we’re driving the future of  
digital. Find out more at www.deloittedigital.com.• Integration of core capabilities that  

enable digital transformation  
of clinical operations 

• Streamlined business processes  
with workflows

• Enables coordinated, cross-functional,  
global collaboration

• Reduction in implementation time

• Improves data quality

• Lowers costs of ownership 

• Increases regulatory compliance  
with XML generation capabilities for  
regulatory submission

• Intuitive user interface

• Mobility for access to data from any  
device, anytime, and anywhere
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