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Understanding and responding to stakeholders
Annual reporting is an opportunity to provide our stakeholders with a big-picture view of the Deloitte network, 
our achievements for clients, and our ongoing commitments to our people and society. As a professional  
services network, understanding and engaging the interests and concerns of our stakeholders is embedded in 
our drive to for excellence. We identify key stakeholders as those who:

• Help influence Deloitte’s success;
• Are highly affected by what we do;
• Affect the markets, regulations, and industries in which we operate; or
• Affect the supply of resources that we need to serve our clients, talent, and society.

Continual engagement with key stakeholders by Deloitte professionals supported the materiality assessment 
undertaken for FY15 reporting. Please see the “Basis of reporting” section for additional details on the materiality 
assessment process. We anticipate undertaking and in-depth stakeholder engagement and materiality assess-
ment in the future as we evaluate reporting in accordance with the new Global Reporting Initiative Standard. 

In the context of this report, material aspects are those that reflect Deloitte’s significant economic, environmen-
tal, and social impacts, or substantively influence the assessments and decisions of stakeholders. They were clas-
sified into three categories according to their relative rankings on a materiality matrix. Aspects can be material 
either within the boundaries of Deloitte, external to Deloitte, or both. They also can be geographically bound. 

Except as noted below, all aspects shown in the matrix are material to Deloitte Touche Tohmatsu Limited, the 
member firm network, or both. Aspects material outside the organization include client satisfaction, privacy, and 
data security, which are material to clients; ethics and integrity, which are material to clients and regulators; and 
supply chain management and human rights, which are material to suppliers. Several issues are also material 
to society at large, such as community engagement, public policy engagement, and greenhouse gas emissions. 
Water is predominantly material outside of Deloitte (water used by suppliers in producing products or services 
we consume) and is primarily material to society in geographic locations with water scarcity issues.

Reporting process and materiality
A detailed  
description of  
this report’s  
boundaries and  
the performance  
measurement 
methods used is 
available in the 
“Basis of reporting” 
section.

A full list of the 
stakeholders 
with whom Deloitte 
engages and 
the issues they 
have identified 
to us as being 
of value is available 
in the Stakeholder 
engagement 
summary. 

https://www2.deloitte.com/content/dam/Deloitte/global/Documents/global-report/Deloitte-2016-Global-Impact-Report-Basis-of-reporting.pdf
https://www2.deloitte.com/content/dam/Deloitte/global/Documents/global-report/Deloitte-2016-Global-Impact-Report-Basis-of-reporting.pdf
https://www2.deloitte.com/content/dam/Deloitte/global/Documents/global-report/Deloitte-2016-Global-Impact-Report-Stakeholder-table.pdf
https://www2.deloitte.com/content/dam/Deloitte/global/Documents/global-report/Deloitte-2016-Global-Impact-Report-Stakeholder-table.pdf
https://www2.deloitte.com/content/dam/Deloitte/global/Documents/global-report/Deloitte-2016-Global-Impact-Report-Stakeholder-table.pdf


Contact us
GlobalReport@deloitte.com

Learn more
globalreport.deloitte

Stay connected

“Deloitte,” “we,” “us,” and “our” refer to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee (“DTTL”), its network 
of member firms, and their related entities. DTTL and each of its member firms are legally separate and independent entities. DTTL (also referred to 
as “Deloitte Global”) does not provide services to clients. Please see www.deloitte.com/about to learn more about our global network of member firms.

Deloitte provides audit, consulting, financial advisory, risk advisory, tax and related services to public and private clients spanning multiple industries. 
Deloitte serves four out of five Fortune Global 500® companies through a globally connected network of member firms in more than 150 countries and 
territories bringing world-class capabilities, insights, and high-quality service to address clients’ most complex business challenges. To learn more about how 
Deloitte’s approximately 244,000 professionals make an impact that matters, please connect with us on Facebook, LinkedIn, or Twitter.

This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited, its member firms, or their related entities (collec-
tively, the “Deloitte network”) is, by means of this communication, rendering professional advice or services. Before making any decision or taking any action 
that may affect your finances or your business, you should consult a qualified professional adviser. No entity in the Deloitte network shall be responsible for 
any loss whatsoever sustained by any person who relies on this communication.

For the convenience of the reader, a member firm of DTTL in a particular country is identified in the body of this report by the word “Deloitte” coupled with 
a country name (e.g., Deloitte Greece), in lieu of using the actual legal name of the member firm of DTTL in that country. In many countries, services may 
be provided by the actual member firms but could also be provided in addition by—or solely by—subsidiaries or affiliates of the DTTL member firm in that 
country, which are often organized as separate legal entities.

Specifically, with respect to the United States, Deloitte LLP is the member firm of DTTL and does not provide services. Services in the United States are 
provided by Deloitte LLP’s subsidiaries; including Deloitte & Touche LLP, Deloitte Tax LLP, Deloitte Consulting LLP, and Deloitte Financial Advisory Services 
LLP. All of these US entities are referred to in this publication as “Deloitte US.” Certain services may not be available to attest clients under the rules and 
regulations of public accounting. Additionally, for the purposes of this publication only, individuals are identified by their name and the nomenclature 
discussed above for referring to a DTTL member firm, whether that individual is a partner, principal, shareholder, member, director, or employee of that 
DTTL member firm or one or more of its subsidiaries or affiliates (e.g., Paige Flanagan, Deloitte Ireland).

© 2016. For information, contact Deloitte Touche Tohmatsu Limited
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