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Annual reporting is an opportunity to provide our  
stakeholders with a big-picture view of the Deloitte  
network, client work, and our ongoing commitments to our 
people and society. As a professional services network, 
understanding and engaging the interests and concerns of 
our stakeholders is embedded in our drive for excellence. 
Deloitte identifies key stakeholders as those who: 

• Help influence Deloitte’s success;
• Are highly affected by what Deloitte does;
• Affect the markets, regulations and industries in which

Deloitte operates; or
• Affect the supply of resources that Deloitte member

firms need to serve clients, talent and society.

Continual engagement with key stakeholders by  
Deloitte people supported the materiality  
assessment undertaken for FY2017 reporting. Please 
see the Basis of reporting section for additional  
details on the materiality assessment process. 

In the context of this report, material topics are those  
that reflect Deloitte’s significant economic, environmental 
and social impacts, or substantively influence the 
assessments and decisions of stakeholders. Topics were 
classified into three categories according to their  
relative rankings on a materiality matrix. 

Topics can be material either within Deloitte, outside of 
Deloitte, or both. They also can be geographically bound. 
Except as noted below, all topics shown in the matrix are 
material to Deloitte Global, Deloitte member firms, or both. 
Client satisfaction is clearly a topic of importance to clients. 
Other topics material to regulators, suppliers and member 
firm clients include privacy and data security, ethics and 
integrity, supply chain management, and labor conditions. 
Several issues are also material to society at large, such as 
community engagement, public policy engagement and 
greenhouse gas emissions. Water is predominantly material 
outside of Deloitte (water used by suppliers in producing 
products or services Deloitte consumes) and is primarily 
material to society in geographic locations with water  
scarcity issues.

Reporting process and materiality
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Significance of Deloitte’s economic, environmental, and societal impacts

Client satisfaction
Community engagement
Ethics and integrity
Employee diversity and
 equal opportunity
Employee training and
 education
Privacy and data security

Climate change
Compensation and
 benefits
Energy management
Public policy engagement
Supply chain
Work-life fit

Health and safety
Labor conditions
Paper management
Waste management
Water management

Issue is of critical strategic interest to Deloitte 
 and stakeholders
Issue is actively managed
Frequent interaction with key stakeholders occurs

Issue actively managed by Deloitte and discussed with
constituents that have a direct stake

Issue of concern to select member firms and stakeholders
Generally managed through member firm programs

Areas included

Corporate responsibility commitment
and a range of humanitarian and societal
impact such as pro bono, volunteerism
and philanthropy, and focused collaborations

Anti-corruption, protection of public 
interest, transparency, professional 
performance, corporate responsibility 
commitment, compliance, governance 
and risk management

Customer and employee data retention
and security

Public policy positions, professional 
standards

Category

Community
engagement

Ethics and
integrity

Privacy and
data security

Public policy
engagement

https://www2.deloitte.com/content/dam/Deloitte/global/Documents/global-report/gx-deloitte-2018-global-impact-report-basis-of-reporting.pdf
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Contact us
GlobalReport@deloitte.com

Learn more
globalreport.deloitte.com

Stay connected

“Deloitte,” “we,” “us” and “our” refer to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of member firms, and their related 
entities. DTTL (also referred to as “Deloitte Global”) and each of its member firms are legally separate and independent entities. DTTL does not provide 
services to clients. Please see www.deloitte.com/about to learn more.

Deloitte is a leading global provider of audit and assurance, consulting, financial advisory, risk advisory, tax and related services. Our network of 
member firms in more than 150 countries and territories serves four out of five Fortune Global 500® companies. Learn how Deloitte’s approximately 
286,000 people make an impact that matters at www.deloitte.com.

This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited, its member firms or their related entities 
(collectively, the “Deloitte network”) is, by means of this communication, rendering professional advice or services. Before making any decision or taking 
any action that may affect your finances or your business, you should consult a qualified professional adviser. No entity in the Deloitte network shall be 
responsible for any loss whatsoever sustained by any person who relies on this communication.

© 2019. For information, contact Deloitte Touche Tohmatsu Limited.
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