
Touch Commerce: the mobile online checkout
gets an express lane

Reduces browsing to 
payment time to seconds 
A statistic from the Deloitte 
Mobile Consumer Survery – 
A third of respondents
in developed markets 
browse shopping 
websites on a 
weekly basis

regular users
50 million

Majority of touch commerce to be made 
possible by payment and address 

information stored in the device’s
operating system 

or through a payment service provider. 
Payments authorised by
fingerprint or one/two clicks

Deloitte Global predicts that in 
2016, the number of individuals 

who use a third party 
touch-based payment service to 

make a purchase on their mobile 
devices (smartphones and tablets) 

should increase 150%,
to reach

�����purchase 

but only

9%

www.deloitte.com/TMTpredictions
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