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1.Deloitte
Investor’s Guide
Following is a summary of the important tax, economic,
legal, labor and business information related to Guatemala, updated as of January 2015.

It is important to indicate that the purpose of this document is to provide information at a summary level on
how to do business in Guatemala. Therefore, our observations do not constitute a legal opinion and may or
may not coincide with the opinions that the Superintendency for Tax Administration -SAT- (Guatemalan Tax
Office), the courts and other interpreters of the law
could have regarding the various aspects included in
this document.

You are responsible for the tax positions that you
decide to assume since this guide only provides general
information on Guatemala and is not focused on any
specific type of industry or activity. Therefore, the
content of this document may in no way be used as a
tax manual since its purpose is to be a general guide on
the current tax framework in the country.
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2. Country Profile

Location and Capital City

Type of Government

Guatemala (náhuatl: Quauhtlemallan, “place of many
trees”); official name is the Republic of Guatemala. It is
the northernmost country in Central America, with
Mexico to the north and west, Belize and the Atlantic
Ocean to the east, Honduras and El Salvador to the
southeast, and the Pacific Ocean to the south.

The form of government of Guatemala is a democratic
republic, governed by a president that is freely-elected
for a period of 4 years.

Political System
The branches of the government and their main
officials are:

Capital
a. Executive: The President and the Vice-President of
the Republic are elected by universal suffrage for a
period of four years.

Guatemala City

Superficie
Total: 108,890 Kms2
Land: 108,430 Kms2
Water: 460 Kms2
Borders: 1,687 Kms2

b. Judicial: Supreme Court of Justice.
c. Legislative: Congress of the Republic

Language

Political Structure

Guatemala’s official language is Spanish, but there are
23 Amerindian languages recognized as national
languages.

Guatemala is divided into 22 Departments, similar to
states or provinces, which in turn are subdivided into
337 Municipalities.

Ports and Airports
The most important ports are:
Puerto Barrios (Atlantic), Puerto Quetzal (Pacific), San
José (Pacific), Santo Tomás de Castilla (Atlantic) and
Champerico (Pacific). There are two international
airports, one in Guatemala City and another in Santa
Elena in Petén.

8
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The various trade agreements, including a free trade
agreement between the United States and the countries of Central America promises greater access to the
United States and neighboring markets. In addition,
there are Free Trade Agreements with: the Dominican
Republic, Mexico, Colombia and Chile, among others.

GDP
US$ 59.8 billion (2014)
GDP Growth: 4.0% (2014)

Inflation Rate
3.38% (2014)

©2015 Deloitte All rights reserved.
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3. Legal System

1. The Constitutional provisions.
2. The international laws, treaties and conventions that
are in effect.
3. The Regulations issued by the Executive Branch
through Government Agreements.”

Political Constitution of the Republic of Guatemala and
Structure of the Legal System
The general structure of the legal system is found in
article 175 of the Political Constitution of the Republic
of Guatemala, which textually states: ”Article 175.
Constitutional hierarchy. No law can contradict the
provisions of the Constitution. The laws that violate or
distort the constitutional mandates are null and void
ipso jure.”

It is necessary to be aware of the fact that the main
basis of the tax law is the law and that according to the
hierarchy of the law, the Political Constitution of the
Republic of Guatemala is the primary source, fundamentally in articles 239, Principle of Legality and 243
that includes the Principle of the Capacity to Pay.

The laws classified as constitutional laws require the
vote of two-thirds of the Congress, plus the prior favorable opinion of the Constitutional Court, in order to
amend them.

Main applicable laws
•
•
•
•
•
•
•
•
•
•

In addition, Article 9 of the Law of the Judicial Branch,
Decree 2-89 establishes: ”Article 9. Supremacy of the
Constitution and Hierarchy. The courts of justice shall
always observe the principle of regulatory hierarchy
and supremacy of the Political Constitution of the
Republic, over any other law or treaty, except the
treaties or conventions on Human Rights that have
prevalence over internal law. The laws or treaties have
prevalence over regulations; the provisions that contradict a law of superior rank are not valid.

•
•

Structure of the Legal System
Sources and hierarchy of the tax laws.
Tax Code, Decree 6-91 “Article 2. Sources. The following are sources of tax laws and are in order of rank:

•
•
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Tax Code, Decree 6-91
Code of Commerce, Decree 2-70
Labor Code, Decree 1441
Income Tax Law, Book I, Decree 10-2012
Value Added Tax Law, Decree 27-92
Stamp Tax Law, Decree 37-2008
Solidarity Tax Law, Decree 73-2008
Property Tax Law, Decree 15-98
Vehicle Circulation Tax Law, Decree 70-94
Organizational Law and Agreements of the
Board of Directors of the Guatemalan Social Secu
rity Institute (Instituto Guatemalteco de Seguri
dad Social - IGSS)
Extinction of Dominion Law, Decree 55-2010
Speciﬁc Tax on the First Registration of Land
Motor Vehicles, Book II of Decree 10-2012
National Customs Law, Decree 14-2013
Law Against the Laundering of Money and Other
Assets, Decree 67-2001.
©2015 Deloitte All rights reserved.

Geographical Information

Economic Information

The territory is basically mountainous, but up north in
Petén, it is a flat, rainforest region. Two mountain
ranges enter the country: one through Noquihuil in San
Marcos (Sierra Madre system) and the other through
Huehuetenango (Cuchumatanes system). The first
mountain range of 260 kilometers runs parallel to the
Pacific Ocean and becomes the central highland
plateau, site of Guatemala City, Antigua, Sololá, Santa
Cruz del Quiché and Chimaltenango.

Currency and Exchange Rate
Local currency is the quetzal and the exchange rate
(which is not fixed) is approximately GTQ 7.59 per US$
1.00 (January 2015).

Main Economic Activities
Agriculture, manufacturing, trade, social, personnel
and community services, construction, and financial
services.

Industries
Population

Sugar, textiles and clothing, furniture, chemical products, oil, metals, gum, and tourism.

Population: approximately 15.8 million (2014).
Population growth rate: 2.39% per year (2014)

Agricultural Products
Climate and Natural Resources

Sugar cane, corn, bananas, coffee, beans, cardamom,
cattle, sheep, pigs, and chickens.

Seasons: Dry season from November to April; rainy
season (1200-2500 mm.) from May to October.

Economic Summary

Temperature: The average temperature in Guatemala
City is 20 degrees C (68 degrees F).

The agricultural sector accounts for approximately
one-fourth of GDP, two-thirds of exports, and half of
the labor force. Coffee, sugar, bananas, and cardamom are the main products.

Altitude of Guatemala City: 5,000 feet.
The signing of the peace accords in 1996, which ended
36 years of civil war, removed a major obstacle to
foreign investment.

Natural Resources
Oil, nickel, rare woods, fish, rubber, hydroelectric
power, coffee, bananas, sugar cane, cardamom and
non-traditional products.

©2015 Deloitte All rights reserved.

13

the limited liability of each shareholder.

Types of Organization
The legal organization most commonly used in Guatemala is the Corporation (Sociedad Anónima). However,
the law permits some other types of organization.
Following we present a summary of the types of organization permitted in our country:

As of June 29, 2011 Decree 55-2010 of the Congress of
the Republic, Extinction of Dominion Law –LED by its
acronym in Spanish-is in effect, which eliminates bearer
shares and mandates that all shares must be issued
nominally.
The corporations that had bearer shares as of the date
this Law went into effect were granted a term of 2
years to change such shares to nominal shares; otherwise such bearer shares would cause the holders to lose
their rights over the corporation.

Sole Proprietorshipl
An individual may register their own business in the
Commercial Registry. This legal form of doing business
is common for small businesses although it is tending to
disappear because of its disadvantages. According to
this type of organization, the owner has unlimited liability.

Limited Liability Partnership (Sociedad de
Responsabilidad Limitada)

This is not a recommended type of organization for
foreign investors.

EUnder this type of organization there may not be more
than 20 partners. Partners have limited liability up to
the amount of their capital contribution.

Corporation (Sociedad Anónima)
As previously indicated, this is the most commonly used
form of legal organization in Guatemala.

The legal name of the company must include the complete name of one or more of the partners.

The capital is divided into and represented by shares
and the liability of the shareholders is limited to the
amount of shares held.

During the last years, some US Companies have chosen
this type of organization to incorporate their subsidiaries in the country.

The name of the company may refer to the activity to
be carried out. The most advantageous feature of this
type of organization is the transferability of shares and

14
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Foreign Companies

or part of its activity in the country, review in detail the
assumptions of Permanent Establishment in order to
determine whether it is obligated to register itself and
comply with the payment of taxes before the Guatemalan tax authorities.

Foreign companies wishing to establish themselves in
the country through branches and/or agencies must
meet some basic requirements.

Foreign Investment

Foreign companies legally established in the country
and intending to do business in Guatemala or that wish
to establish a branch must, at a minimum:
• Register in the Commercial Registry
• IRegister as a taxpayer in the Guatemalan Tax Office

Permanent Establishment
Additionally, the Tax Law Update regulates the circumstances under which a foreign entity can have a presence that is subject to taxation in the country. It is
recommended that a foreign company that conducts all

Inguat
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There are no major requirements and restrictions
placed on foreign capital by the Guatemalan government, since it recognizes the foreign investor’s full right
of use, benefit and ownership of the assets they invest
in, and the foreign investor is only subject to the same
obligations as Guatemalan investors.
The Government may not directly or indirectly expropriate the investment of a foreign investor nor adopt measures equivalent to the expropriation of such investment, except in duly proven cases of eminent domain,
national interest or social benefit.
There are no limits or any registration obligations on
making foreign investments.

Taxation System

16

4. Taxation System

Background

For certain industries, there are specific
consumption taxes, such as:

Guatemalan tax legislation is based on the territorial
principle. With few exceptions, mainly related to withholdings at the source, almost all of the taxes apply to
the activities carried out within the Guatemalan
territory.

•
•
•
•
•

The Political Constitution of the Republic of Guatemala
grants the power of taxation to the Congress of the
Republic. This provides certainty that no other government body can impose tax burdens on the private
sector.
The main regulations on tax matters are the following:

Inguat

• Tax Code
• Income Tax
• Value Added Tax
• Solidarity Tax
• Property Tax
• Stamp Tax
• Speciﬁc Tax on the First Registration of Land
Motor Vehicles
• Tax Incentive Laws
• National Customs Law
• Transfer Pricing Rules

©2015 Deloitte All rights reserved.

Tax on the Distribution of Cement
Tax on the Distribution of Snuff
Tax on the Distribution of alcoholic beverages
Tax on Fuel Distribution
Tax on fixed telephony lines or mobile (suspended
by the Constitutional Court)

17

Income Tax

18

5. Income Tax

The Income Tax is the direct tax applicable in Guatemala to the income obtained by all entities from the investment of capital, from work or from a combination of
both.

It is a tax for all individuals or legal entities, local or
foreign, residents or non-residents in the country that
perform activities that are taxed in accordance with
the law, which is applied under the following regimes:

Regime

2015 onwards

Over profits from
lucrative activities

25%

Simplified optional regime
over income from lucrative
activities

5% of Q30K monthly
7% on the excess

Simplified Optional Regime Over Income from
Lucrative Activities
The mechanics of this direct tax on gross income is
through a definitive withholdings regime that taxpayers
who make payments to persons subject to this tax must
make.

If the payment is made by a person who does not keep
complete accounting, or, if the obligated person does
not make the corresponding withholding, the law
establishes the obligation to make the tax payment to
the tax office through monthly tax returns filed by the
taxpayer before the tax office within the first 10 business days of the month following the issuance of the
invoice.

The withholding agent must issue to the taxpayer a
proof of withholding as supporting documentation for
the tax withheld. The withholding agent is in charge
of paying the withholdings to the Tax Office within the
first 10 business days of the month following that in
which the tax was withheld. In addition to the monthly
filings, the regime of the payment of tax on gross
income requires the filing of an Annual Income Tax
Return which is normally only for informational
purposes since the tax obligation has been paid
through the monthly filings or withholdings. However,
there is the possibility that at the end of the period it
could be determined that a payment was made in
excess, whose refund must be requested from the Tax
Office.

19
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Taxpayers can request authorization from the Tax
Administration so that withholdings are not made and
they can pay their tax directly. Thus, the taxpayers who
meet the established requirements can make such a
request.

Gross Income (total volume of income)*
(-)

source income

Taxpayers registered under this regime must indicate on
their invoices whether they are subject to definitive
withholdings or direct payments to the tax office.

This annual tax return is to be filed on a calendar year
basis and is due by March 31st of the following year.

(-)

Capital Income

(=)

Tax Basis

x

Rate of 7%

(*) Income of Q. 30,000.00 is excluded, which is
subject to a rate of 5%; the rate of 7% is applicable
to that which exceeds the amount indicated above.

The general procedure for calculating the Income Tax
based on this regime is as follows:

©2015 Deloitte All rights reserved.

Exempt Income and foreign
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Regime Over Profits from Lucrative Activities

Inguat

The tax basis for individuals and legal entities that are
residents in Guatemala engaged in commercial activities and that selected this tax regime is calculated on
the basis of the accounting profit per the income statement prepared in accordance with Guatemalan GAAP
(equivalent to International Financial Reporting Standards –IFRS-), adjusted for non-deductible expenses,
exempt income, income that paid tax in another
regime, foreign source income, and some deductions
or tax benefits.

In this payment regime, advanced tax payments must
be made quarterly through a tax return filed in the
month immediately following the end of each calendar
quarter, and an annual tax return must be filed as
settlement of the tax, no later than March 31st of the
following calendar year.

In addition, taxpayers must write on their invoices the
phrase “subject to quarterly payments.”
Furthermore, the taxpayer must keep complete
accounting and report their stock of inventory to the
Tax Administration in the months of January and July of
each year.

21
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The most significant items under non-deductible
Expenses are the following:
a) Services provided from abroad when their
amount exceeds 5% of gross income.
b) Royalties exceeding 5% of gross income.
c) Per diems and travel expenses exceeding 3% of
gross income.
d) Expenses deriving from the severance allowance
exceeding 8.33% of the annual remunerations.
e) Allowance for doubtful accounts exceeding 3%
of the client balances and that are from the normal
course of business.
f) Any type of inventory allowance.
g) Depreciations and amortizations when they
exceed the legal limits.
h) Expenses that do not have the legal supporting
documentation.
i) Expenses for which the corresponding withhold
ing was not made.
j) Salaries and wages not accredited with the social
security payroll.
K) Others established by the law.

In the foreign source income category, all income
obtained abroad, such as interest from foreign bank
accounts, dividends from investments made abroad,
etc. qualifies as foreign source income.

It is also important to indicate that Guatemala does
©2015 Deloitte All rights reserved.
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not allow the deduction of Net Operating Losses, so
for those projects that expect to incur in losses at their
start of operations, it is important to perform good tax
planning.

The general procedure for calculating the Income Tax
based on this regime is as follows:

Accounting Profit
(-)
Tax
(-)

Exempt Income and Income Not Subject to
Income that pays tax in another regime

(+)

Non-Deductible Expenses

(-)

Other Deductions

(=)

Taxable Income

x

Rate (25% in 2015 and thereafter)

(=)

Tax determined (payable)

Income from Capital and Capital Gains
Guatemalan source income is income deriving from capital or capital gains, collected or earned in money or in
specie, by residents or non-residents in Guatemala.
The applicable items and tax rates per the Law are the following:

Regime

Income from capital
and capital gains

Tax Rate
• Leasing of properties (10% of 70% of the value of the rent),
applicable to those not normally engaged in real estate
• Interest 10% (except for those overseen by the SIB and Coop
eratives) – the Law of the Tax on Financial Products was
repealed
• Dividends 5%
• Capital Gains 10%
• Lotteries, rafﬂes, drawing, bingos 10%

Non-Resident Income
The taxable event for the tax is the obtaining of any income by non-resident taxpayers acting with or without a
permanent establishment in the national territory and when such income has been effectively paid or accredited on
account.
Based on the above, the tax basis applicable to this income shall depend on the activity performed by the taxpayer,
considering the following:

Regime

Withholdings
on non-residents

Tax Rate
• Provision of international news to companies who are users in
Guatemala: 3%
• Airline tickets and freight: 5%
Premiums for insurance, premiums for bonds, reinsurance, retroces
sions and rebonding obtained by non-residents: 5%
• Telephone services and transmission of data: 5%
• Dividends: 5%
• Interest paid or accredited to non-residents: 10% (Except for inter
est on loans granted by entities that are supervised and regulated in
their country of origin)
• Salaries and wages, per diems, commissions, bonuses: 15%
• Payments or credits to bank accounts of athletes and artists in the
theater: 15%
• Royalties: 15%
• Fees: 15%
• Scientiﬁc, economical, technical or ﬁnancial consulting: 15%
• Other taxed income not speciﬁed above: 25%

23
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Income Tax on income from work

b. The donations that can be irrefutably verified,
granted in favor of the State, universities, cultural or
scientific entities, and non-profit associations and
foundations. The maximum deduction permitted to
those who donate to the indicated entities cannot
exceed 5% of the gross income.

The tax is applicable to the income from work obtained
within or outside of Guatemala by a resident in Guatemala that is paid by another resident in Guatemala or a
permanent establishment or international organization
operating in Guatemala.

c. The fees for contributions to the Guatemalan
Social Security Institute, to the Military Social Secu
rity Institute, and to the State and its institutions
for contributions to social welfare regimes.

For individuals who obtain income from the rendering
of personal services as employees, net income is constituted by salaries, bonuses, commissions, Christmas
bonuses, per diems not subject to settlement or that do
not constitute a reimbursement of expenses and other
remunerations.

d. The life insurance premiums to cover risks solely in
cases of death exclusively of the employee, provided
that the insurance contract does not pay any sum
for return, reimbursement or surrender and that
such policy is contracted with companies authorized
to operate in the country and with foreign companies duly registered in the Superintendency of
Banks, in accordance with the applicable legislation.

a. The sole sum of forty-eight thousand quetzales (Q.
48,000.00) for personal deductions, without need for
any verification; and twelve thousand quetzales
(Q.12,000.00) that may be accredited for the Value
Added Tax paid on personal expenses, for purchases
of goods or acquisition of services, during the period
of definitive annual settlement. This credit shall be
proven through the presentation of a statement
containing the details of the invoices, which will be
subject to verification by the Tax Administration.
Ranges of taxable income
Q.0.01 to Q 300,000.00
Q.300,000.01 and up

©2015 Deloitte All rights reserved.

e. Exempt income (100% of salaries and wages for
the Mid-year Bonus, Christmas Bonus and sever
ance).
Once the tax basis is determined, the tax is calculated according to the following progressive scale:

Fixed amound

Tax Rate

Q.0.00

5% of taxable income

Q.15,000.00

7% of amount exceeding Q.300,000.00.

24

Value Added Tax
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6. Value Added Tax

It is a specific tax that is generated by the sale or barter
of movable or immovable property situated in the
national territory, actual rights over them and the
rendering of services.

Its payment is mandatory for all individuals or legal
entities that habitually or periodically perform taxed
acts in accordance with the Law.

Item
•
•
•
•
•
•
•
•
•
•

Rate

Sale or barter of movable property
The rendering of services within the national territory
Imports
The leasing of movable and immovable property
The adjudications of movable and immovable property in
payment
The withdrawal of movable property made by a taxpayer or
by the owner
The destruction, loss or any event that implies inventory
shortage
The ﬁrst sale or barter of immovable property
Donation inter vivos of movable and immovable property
The contribution of immovable property to corporations

Land vehicles whose model year is two or more years prior than
the current year.

12%

A specific tax regime for the
Value Added Tax is applicable.

This tax is paid through monthly tax returns made in the month immediately following the end of each tax period.

Inguat
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VAT withholding agents

Withholdings
under charge

VAT
Rate

Effective VAT
Rate Paid to
Suppliers

% of
Withholding

% payable

65%

65%

12%

4.20%

Other products
and services

15%

15%

12%

10.20%

Exporters Qualified
under Decree No.
29-89

Purchase of products
and services

65%

65%

12%

4.20%

Public Sector

Purchase of goods
and acquisition of
services

25%

25%

12%

9.00%

Purchases of goods
and acquisition of
services

15%

15%

12%

10.20%

Acquisition of fuels

1.5%
samount of
transaction

1.5% of the
amount of
transaction

12%

Purchases of goods
and acquisition of
services

15%

15%

12%

10.20%

Purchases of goods
and acquisition of
services

15%

15%

12%

10.20%

Activity
Purchase of agricultural products

Exporters Not
Qualified under
Decree No. 29-89

Credit or Debit Card
Operators

Special Taxpayers

Other Withholding
Agents

©2015 Deloitte All rights reserved.
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67-2001.
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7. Solidarity Tax

Theoretically, it is a temporary tax; however, such tax has been in effect for six years and the Government has no
intention of repealing it in the short-term.
The Solidarity Tax must be paid by individuals and legal entities that have the following characteristics:

Must obtain a gross
margin greater
than 4% of their
gross income

Must have their
own equity

Must perform
commercial or
agricultural
activities

Determination of the tax payable
4. Annual Tax/ 4 =
Quarterly Tax

1. Net Assets or Gross
Income

3.1%
(Tax Rate)

2. The basis which
is greater

30
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Tax Payment
January to March

• Expires on April 30th

April to June

• Expires on July 31st

July to September

• Expires on October 31st

October to December

• Expires on January 31st of the
following year

Accreditation of the tax
The law establishes two forms of accreditation, which are:
That the amount of the Solidarity Tax paid during the four quarters of the calendar year, may be accredited towards
the payment of the Income Tax until its exhaustion during the three immediately following calendar years:
Option A) that establishes:

Accreditation towards
Payment of ISO

• Monthly Income Tax
• Quarterly Income Tax
•

Annual Income Tax Return

Option B) that establishes:
That the quarterly Income Tax payments may be accredited towards the payment of the Solidarity Tax within the
same calendar year.

Payment of
quarterly
Income Tax

©2015 Deloitte All rights reserved.

Accreditation towards ISO
• Quarterly ISO
• Annual Income Tax Return
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Property Tax

35
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8. Property Tax

Calculation

Rate

The tax basis is the value in the tax registry according to
the information of the General Property Registry of the
Republic of Guatemala.

Filing deadline
Month immediately following the end of the calendar
quarter.

Value of the Property

Rate

To Q. 2,000.00

Exempt

From Q.
20,000.00

2,000.01

to

Q.

2 per
thousand

From Q.
70,000.00

20,000.01

to

Q.

6 por millar

From Q 70,000.01 and upt

Taxable Event
Owning property within the territory of the Republic.

Inguat
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9 por millar

Stamp Tax
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9. Stamp Tax

A Tax on Special Sealed Paper for Records is established
with a specific rate of ten quetzals (Q.10.00) per sheet.
The tax is determined applying the rate to the value of
the acts and contracts subject to the tax. The value is
reflected in the document, which cannot be less than
the one registered in public records, registrations, property registries or in the official listings.
The rate of the tax is three percent (3%). The tax is
determined by applying the rate to the value of the acts
and contracts subject to tax.
The second and subsequent sales or barters of real
estate are taxable.

Inguat
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Tax Incentive Laws
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10. Tax Incentive Laws
The most important tax incentive laws are the following:
Regime
Free Trade Zones
(Decree 65-89)

Law of Incentives
for the Development of Renewable
Energy Projects
(Decree No. 52-03)

Temporary
Admission
(Decree 29-89)

Reimbursement of
Duties (Decree
29-89)
Exportation of Total
Locally Added
Component
(Decree 29-89)

Income Tax
Exemption
10 years for
administrators,
industrial users and
service users and
5 years for commercial users. a/.

Tariffs and other charges on
imports
Exemption, including VAT, for machinery
and equipment imported by administrators, industrial users and service users; raw
materials and supplies of the latter and
finished goods of commercial users.

Other benefits
Exemption from VAT on
transactions conducted within and
between free trade zones.
- Exclusively for administrators:
exemption from the IUSI
corresponding to the central
government for a period of 5
years on the real estate destined
for the development of the zone,
and exemption from customs
duties on the importation and
consumption of fuels for the
generation of electricity.

Exclusions
- Fishing and breeding
of fish
- Recreation centers
- Natural rubber
- Mining
- Polluting goods
- Processing of radioactive
materials
- Breeding, cultivation and
processing of protected
None of the activities cited
above may be performed
or marketed within the
free trade zone.

Exemption from Customs Duties, VAT,
charges and consular fees on the
importation of machinery and equipment
used exclusively for the generation of
power in the area in which such projects
are located (for 10 years).

Exemption from the Tax on
Commercial and Agricultural
Enterprises (IEMA) for 10 years.

10 years on the
income from exports,
which is the only
legally authorized
purpose. a/.

Temporary suspension, guaranteed
through a bond, for up to one year of
duties and other charges on importations
of machinery and supplies; total exemption
from taxes, customs duties and other
charges applicable to the importation and
consumption of fuel oil, butane and
propane gas, and bunker, strictly necessary
for the generation of electricity.

Total exemption from ordinary
and extraordinary taxes on
exports.

Coffee, cardamom in berry
form, parchment and gold,
undecorticated sesame
seeds, fresh bananas, cattle,
beef, sugar cane and
molasses, uncarded cotton,
crude oil, wood.

10 years on the
income from exports.
a/.

Reimbursement, within six months, of
customs duties and other charges on the
importation of raw materials, intermediate
products and containers.

Total exemption from ordinary
and extraordinary taxes on
exports.

The same as the previous
regime.

10 years on the
income from exports.

Exemption, including VAT, from customs
duties and other charges on the importation of machinery, equipment and
accessories.

Total exemption from ordinary
and extraordinary taxes on
exports.

The same as the previous
regime.

Exemption for
10 years

a/ The Income Tax exemption expires on December 31, 2015 since Guatemala assumed the commitment before the World Trade Organization to eliminate all
subsidies on exports. Guatemala shall pass legislation regulating this situation prior to the expiration of this benefit.
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Transfer Pricing Rules
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11. Transfer Pricing Rules

Rules included in Book I of Decree 10-2012

Principle of Onerous Title
The transfers and disposals of property and rights, in
their different forms and the rendering of services by
individuals or legal entities and other bodies or
estates, that perform commercial activities, are
presumed to be compensated at market value, unless
there is proof to the contrary. In particular and
notwithstanding that set forth in the previous
paragraph, in all loan contracts, regardless of their
nature and denomination, it is presumed, unless
proven otherwise, that there is minimum income
from interest, which is that resulting from applying to
the total amount of the loan, the simple maximum
annual interest rate determined by the Monetary
Board for tax purposes

Decree 19-2013 included a deferment for the entering
into effect of these rules, which had been in effect from
January 1 to December 21, 2013, were suspended from
December 22, 2013 to December 31, 2014, and went
back into effect as of January 1, 2015. Notwithstanding
the above, the tax office has the authority to request
information on related parties.
In general, the Transfer Pricing rules include the
following:

Field of Application
They apply to any operations that are conducted
between the party that is a resident in Guatemala
and the party that resides abroad, which have
effects on the determination of the tax basis for the
period in which the operation is conducted and
subsequent periods

Arm’s length principle
For tax purposes, the arm’s length principle is understood to be the price or amount for a specific operation that independent parties would have agreed
upon under conditions of free competition in operations that are comparable to those that were
performed
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Obligation to Present a Transfer Pricing Study
Taxpayers must have sufficient information and analysis
upon presenting their Income Tax return for demonstrating and justifying the correct determination of the
prices, the amounts of the considerations or the profit
margins of their operations.

Inguat

In the event of an audit by the SAT, the taxpayer has 20
days to present the documentation requested. Among
the information that may be requested is the following:

• General description of the company, the taxpayer
and its related companies;
• General description of the nature and amount of
the operations between companies of the group;
• General description of the functions and risks of
the company;
• A description of the group’s transfer pricing policy,
if any;
• Contracts for the rendering of services;
• Analysis of comparable operations; and
• Reasons for the selection of the method or meth
ods chosen and the specification of the value or
interval of values.

©2015 Deloitte All rights reserved.
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Methods established in the OECD Guidelines

percentage represented by the gross profit with respect
to the net sales is considered to be the standard
margin.

Comparable Uncontrolled Price Method
It consists of valuing the price of the good or service in
an operation between related parties at the price of a
good or service that is identical or that has similar characteristics in an operation between independent parties
in comparable circumstances, making, if applicable, the
necessary corrections for obtaining the equivalency,
considering the particulars of the operation.

Profit-Split Method
It consists of assigning, to each related party that jointly
conducts one or various operations, the portion of the
common profits resulting from such operation or operations. This allocation is made based on a criterion that
properly reflects the conditions that would have been
subscribed by independent parties or entities in similar
circumstances. For the selection of the most appropriate criterion, the assets, sales, expenses, specific costs
or another variable can be considered that properly
reflects that set forth in this paragraph.

Cost Plus Method
It consists of increasing the acquisition value or production cost of a good or service by the standard margin
obtained by the taxpayer in similar operations with
independent parties or entities or, in its absence, by the
margin that independent parties or entities apply to
comparable operations making, if applicable, the
necessary corrections for obtaining the equivalency
considering the particulars of the operation. The
percentage represented by the gross profit with respect
to the costs of sales is considered to be the standard
margin.

When it is not possible to allocate, according to any of
the previous methods, a minimum profit to each party
based on the functions performed, the profit-split
method is applied on the basis of the joint residual
profit resulting once the first allocation is made. The
residual profit is allocated based on a criterion that
appropriately reflects the conditions that would have
been subscribed by independent parties in similar
circumstances, taking into account that set forth in the
previous paragraph.

Resale Price Method
It consists of subtracting from the sale price of a good
or service the margin that the reseller applies in similar
operations with independent parties or entities, or, in
its absence, the margin that independent parties or
entities apply to comparable operations, making, if
applicable, the necessary corrections for obtaining the
equivalency considering the particulars of the operation. The
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Transactional Net Margin Method
It consists of attributing to the operations conducted
with a related party the net margin that the taxpayer or,
in their absence, third parties would have obtained in
identical or similar operations conducted between independent parties, making, when applicable, the necessary corrections for obtaining the equivalency and
considering the particulars of the operations. The net
margin is calculated on the costs, sales or the variable
that is most appropriate based on the characteristics of
the operations. The most appropriate method that
respects the arm’s length principle is applied, based on
that set forth in this article and the specific circumstances of the case..
Valuation Method for Importations or Exportations of
Goods
Importations
In the case of importations, the price of the goods
cannot be greater than its price based on international
parameters as of the date of purchase in the place of
origin.

Exportations
In the case of exportations, the price of the exported
goods is calculated according to research on international prices, according to the form of contracting
selected by the parties as of the date of the last day of
shipping, unless there is evidence that the operation
was closed on another date. For such purposes, the
only date admitted is that of the contract, but only if
the contract was reported to the Tax Administration, in
a term of three (3) days after it was subscribed.
©2015 Deloitte All rights reserved.
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Labor System and
Social Benefits
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12. Labor System and Social
Benefits
Work Shifts and Ordinary and Extraordinary Wages
The following table summarizes the works shifts in accordance with the Labor Code and their implications with
respect to the payment of ordinary and extraordinary wages

Consideration

Day Shift

Mixed Shift

Timeframe

6 a.m. to 6 p.m.

Overlapping of day and
night shifts

Work hours per day
to be compensated as
ordinary wages

8

Work hours per week to be
compensated as ordinary
wages

44, equivalent to 48
for wage calculation

Hours to be compensated as
extraordinary wages (extraordinary wage is equal to 150%
of hourly ordinary wage)

As of the 9th hour

Maximum of work hours in
one day, including ordinary
and extraordinary hours

6

42

36

12

44

6 p.m. of one day to 6
a.m. of next day

7

As of the 8th hour

12

Night Shift

As of the 7th hour

12
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“7th Day Wage
According to the Political Constitution of the Republic of Guatemala, the employer is obligated to grant one day off
for each ordinary day work.

Incentive Bonus
In addition to the ordinary and extraordinary wages, employers are obligated to pay an Incentive Bonus. This bonus
has the particularity that it is not subject to Social Security taxes and does not accumulate as a basis for the calculation of the Christmas bonus, annual bonus or severance. The law establishes a minimum amount of GTQ250
monthly (US$ 32)
Benefit

Description

Proportion in Relation
to Salary for Accrual
Purposes

Ordinary wages

100%

Extraordinary
wages
Social Security
Contributions

12.67% a/

An average of ordinary wages calculated from
December to November that is payable 50% in
December and 50% in January. Most employers
pay 100% in December.

Increases the
basis of the
severance
calculation?

Yes

Yes

Yes

Yes

-

-

No

Incentive Bonus

Christmas Bonus

Subject to Social
Security Taxes (12.67%
for employer, 4.83%
for employees)?

8.33%

No

No

Yes

Annual Bonus
(Bono 14)

An average of ordinary wages calculated from July
to June that is payable in July.

8.33%

No

Vacations

15 business days per year worked

5.75%

No

No

Severance

Average of the ordinary and extraordinary
monthly wages for the last six months per year
worked. (there is no universal severance)

8.33% b/

No

-

Total
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143.41%

45

Yes

a/ Currently the Social Security liability falls on both ordinary and extraordinary wages.

b/ This is just a representative number since the actual calculation of severance is based on ordinary as well as
extraordinary wages. In addition, the amount of severance must include a percentage of the annual bonus, Christmas Bonus and economic advantages. Normally, the amount of severance would be 146% of the ordinary and
extraordinary wages (100% of average of ordinary and extraordinary monthly wages, 8.33% for the Christmas
Bonus, 8.33% for the annual bonus plus 30% of Economic Advantages)
Economic Advantages
Economic advantages consist of all the economic benefits granted by the employer, which the employer has no
legal obligation to grant. According to Guatemalan Labor law, these advantages constitute 30% of the monthly
ordinary wages. However, this percentage may be modified between the employer and the employee in the labor
contract by either raising, lowering, or eliminating them completely (subject to interpretation).
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13. International Trade Treaties
International Business Instruments
Current Status
December 2014
Instrument

Characteristics

Date and number of
agreement of approval by
the congress

FTA with the
Dominican Republic

The Central American countries and the Dominican
Republic agreed to negotiate a free trade agreement
that includes goods, services and investment and that
results in the elimination of tariffs in a single stage for
the entire tariff schedule, except for justified exceptions.

May 18, 2000
Decree 26-2000

FTA WITH Mexico

Open the Mexican market to the country’s export
products, providing new trade opportunities for
Guatemala’s current and potential supply of exports,
both in the area of goods as well as in the area of
services.

December 26, 2000
Decree 86-2000

The general objectives of the Treaty are to drive the
economic and social development of the region through
Athe consolidation of the economic liberalization that has
been achieved up to now, and promote the continuation
of such process that is aimed at economic growth;
advance in the forging of an open economy.

March 16, 2005
Decree 31-2005

The basis of the treaty lies in the 53% of the industrial
goods that will be free of tariffs with El Salvador and
Guatemala, and 55% with
Honduras. Five years afterward, 63% of the industrial
products will have access without tariffs to the Salvadorian and Guatemalan markets. In 10 years, over 70 percent
of the industrial products will be free of tariffs with
Guatemala and El Salvador, whereas with Honduras that
proportion will be 87%.

April 15, 2009
Decree 10-2009 and
October 07, 2009
Decree 32-2009

CAFTA-DR

TLC WITH Colombia

TLC WITH Chile

FTA with con
Taiwan

The purpose of the agreement is that it become a tool
that increases and diversifies the commercial exchange of
goods and services, considering that Guatemala is
currently the largest market for Chile in Central America in
highly diversified manufacturing and is highly attractive
for local small and medium-sized enterprises.
The main objectives of the Trade Agreement are promoting the expansion and diversification of the trading of
goods and services between Guatemala and Taiwan, as
well as eliminating trade barriers and facilitating the
cross-border movement of goods and services between
the territories of the two countries.

November 16, 2009
Decree 37-2009

March 21, 2006
Decree 5-2006

52

FTA with the
European Union,
within the
Association
Agreement between
Central America and
the European Union

The main objectives of the Trade Agreement are the
expansion and diversification of the trading of goods
between the Parties, through the reduction or elimination
of tariff and non-tariff trade barriers, as well as the
promotion of regional economic integration in the area of
customs procedures, technical regulations and sanitary
and phytosanitary measures
52 in order to facilitate the
cross-border movement of goods between and within the
Parties.
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June 26, 2013
Decree 2-2013

14. Our Firm
Deloitte in the World
The leading professional services firm
Founded in 1895, it is now the leading professional
services firm in the world in terms of revenue and headcount. According to the global revenues of the last
fiscal year, Deloitte had aggregate member firm revenues of US$32.4 billion and employed over 210,000
professionals worldwide.

It is thus that it provides services to 80% of the most
important multinational companies, as well as local
companies, public and private institutions and
successful, fast-growing global growth companies in
various industrial sectors.

Under the highest quality standards, the Firm helps its
clients effectively and measurably meet their business
objectives, while at the same time providing added
value by sharing its experience and knowledge
through the most advanced technology, intellectual
capital, and teamwork.

During the last five years, Deloitte has been the fastest
growing professional services firm.

This leadership is based on a combination of organic
growth, strategic acquisitions, a focus on quality and

Deloitte is present in more than 150 countries and
from any part of the world we are able to coordinate
the activity of different teams to tend to any request
of the entities we provide professional services to.
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Deloitte LATCO
Latin American Countries Organization

With more than 6.100 professionals distributed
among 28 offices in 15 countries, Deloitte LATCO is
positioned as one of the leading professional services
companies in Latin America. Our objective is to be a
trend-setter in the region, developing a wide array of
services for our international clients and providing
dynamism to our local clients.
The professionals in each of the independent firms of
Deloitte LATCO work together in homogeneous
teams, in order to ensure the correct balance of skills
and expertise and provide services of the highest
quality to our clients.

The Latin American market is evolving rapidly. The
traditional business model has changed into one that
requires cross-border global solutions. Deloitte is
constantly adapting its services in this ever-changing
market in order to meet the needs of our clients, who
must develop new solutions to these emerging issues.
In light of this reality, Deloitte LATCO (Latin American
Countries Organization) has been established, which is
an agreement that permits the application of regionally
coordinated actions, so that various independent Firms,
using the Deloitte brand, can provide excellent professional services by leveraging the competitive advantages of such coordination.

“
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DTT member firms that make up Deloitte LATCO
15 countries
29 offices
+ 6.100 professionals

Argentina
Buenos Aires
Cárdoba
Mendoza
Rosario

Venezuela Caracas
Parlamar Puerto La
Cruz Puerto Ordaz
Valencia

Bolivia
Santa Cruz

Nicaragua
Managua

Colombia
Barranquilla
Bogotá D.C.
Cali
Medellín

Honduras
San Pedro Sula
Tegucigalpa

Costa Rica
Guanacaste
San José

Panamá
Ciudad de Panamá

Ecuador
Guayaquil
Quito

Perú
Lima

El Salvador
San Salvador

Rep. Dominicana
Santo Domingo

Guatemala
Guatemala

Uruguay
Montevideo

República Dominicana
Guatemala
El Salvador
Costa Rica
Colombia

Honduras

Nicaragua
Panama
Venezuela

Ecuador

Peru
Bolivia

Paraguay
Uruguay
Argentina

Paraguay
Asunción
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Deloitte Guatemala
Currently, the organization in Guatemala has 8 partners
who are Certified Public Accountants with over 25
years of experience, as well as approximately 350
people, which include Directors, Managers, Supervisors
and assistants in various service lines with different
levels of experience and professional training that allow
us to distribute the work in order to meet the needs and
expectations of our clients.

The experience acquired over the years is the product
of the constant work and dedication of each and every
member of the different areas of the Firm in order to
deliver world-class high quality results.

The combination of a culture of integration, innovation and collaboration is one of our main strengths.

©2015 Deloitte All rights reserved.
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Our Services
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Audit Division

Our services include:

We provide audit services aimed at validating financial
information for use by senior management, boards of
directors, investors, credit institutions and third parties
interested in a company.

• Audit of ﬁnancial statements of private and public
companies
• Audit of international organizations and NGOs
• Financial due-diligence
• Training in International Financial Reporting Stan
dards (IFRS, IFRS for SMEs)
• Speciﬁc balance reviews
• Physical inventories
• Performance of previously agreed upon audit or
review procedures
• Technical evaluations of internal control systems.

We evaluate administrative and accounting internal
controls to determine the degree of confidence that
can be had in them. Our auditors go the extra mile,
providing advice in the identification and management
of risk as well as the key opportunities for your business.
In addition, with our methodology we strive to add
value to the services we provide through the formulation of recommendations for solutions to the findings
deriving from our audit.
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Tax Division

Our services include:

All business operations have a tax implication. In an
increasingly globalized world, companies have to operate taking into account a great variety of tax systems.
Knowing the tax implications of your business decisions
in advance and staying on top of the most recent developments in local and international legislation and jurisprudence are key factors that can have an influence on
the success of a business strategy. At Deloitte we have
expert teams that support companies in all aspects
related to their taxes, placing a special emphasis on the
international component.

©2015 Deloitte All rights reserved.

•
•
•
•
•
•

Tax consulting
Strategic tax planning, local and international
Tax diagnosis
Preventive tax audit
Periodic compliance reviews
Tax controversy services (Administrative proceed
ings)
• Preparation and/or review of tax returns
• Recovery of tax credits
• Analysis and qualiﬁcation for tax beneﬁt laws.
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Deloitte Legal

Notarial Law

Our objective is to provide quality legal services focused
on the business of national and international corporations. Our understanding of the business world, along
with the experience of our attorneys, allows us to
provide expert advice to foreign and local clients.

•
•
•
•

Authorization of contracts and public deeds
Legalization of signatures and documents
Notarial instruments
Authorization of foreign contracts so that they
may have effect in Guatemala
• Formalization, registration of mortgage, secured
credits

Our services include:
Other Services
Corporate Law

•
•
•
•

• Corporate restructuring
• Mergers and acquisitions
• Legal audits
• Design of minutes of shareholders’ meetings,
appointments of legal representatives, registra
tions, etc.
• Preparation and negotiation of commercial or civil
contracts
• Establishment of corporations

Labor law.
Intellectual property law
Immigration law
Environmental law.

Tax Law
• Litigation in tax matters
• Legal-tax advisory and consulting services.
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Business Process Solutions -BPS- (Outsourcing
of Accounting and Payroll)
Deloitte offers outsourcing services for financial-accounting processes. In addition to executing the
accounting procedures, our firm advises its clients on
tax and accounting matters, through the use of technology, as well as a team of duly trained professionals
that can help your company direct its efforts and
resources on the key areas for the growth of your business.

Our services include:
• Accounting and tax process
• Payroll processing
• Updating of books and records (accounting,
purchases, sales, and wages)
• Drafting of accounting manuals
• Organization of accounting and ﬁnancial depart
ments.

©2015 Deloitte All rights reserved.
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Transfer Pricing

Nuestros servicios incluyen:

In January 2013, the new Income Tax Law included in
Book I of the Tax Law Update went into effect, which
included for the first time in Guatemala "Special Valuation Rules between Related Parties;" that is, Transfer
Pricing regulations. In May 2013, the Income Tax
Regulation, which contains extensive regulations on
this matter, was published.

• Advisory services for complying with the Transfer
Pricing Regulations
• Transfer Pricing Diagnosis
• Tax Planning under Transfer Pricing
• Transfer Pricing Study
• In-house training on Transfer Pricing
• Support with requests from the SAT regarding
Transfer Pricing
• Advanced Pricing Agreements with the Tax
Administration.

After the Transfer Pricing rules had been in effect and
applicable from January 1st to December 20, 2013,
Decree 19-2013 of the Congress of the Republic was
published on that last date. Such decree suspended the
validity and application of the “Special Valuation Rules
between Related Parties;” however, they will go back
into effect and application as of January 1, 2015.
Notwithstanding the suspension mentioned above,
Decree 19-2013 establishes that during such suspension, the Tax Administration may request information
from taxpayers regarding Transfer Pricing in order to
create the necessary databases.
Under the “Special Valuation Rules Between Related
Parties” –Transfer Pricing- transactions of Guatemalan
companies with non-resident related parties that have
an impact on the tax basis (income, costs, and expenses) should be valued by observing the Arm’s Length
principle, for Income Tax purposes.
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Internacional Trade

Advisory services and support to the import/export
sector on:

The importance of good international relations in political, commercial and cultural development at a global
level is crucial today for achieving the integral development of the country.

• Regulations, procedures and formalities for
successfully importing and exporting their
products.

Our services include:

Internationalization

Advisory services and support to local and foreign

• Use and leveraging of FTAs

investors from various sectors on matters such as:

• Optimization of the tariff burden

• Export regulations
• Obtaining of permits for operating in special
customs regimes
• Appeals of adjustments made by customs entities
• Supply chain.

©2015 Deloitte All rights reserved.
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• Commercial Exchange (Country of interest).

Corporate Governance
Family protocol and a Family Board of Directors are part
of the infrastructure of corporate governance which is
why it is necessary to ensure its proper establishment
and operation. Deloitte Guatemala has a specialized
service line that contributes to the implementation of
best practices and processes in family businesses.
Our services include:
Institutionalization
• Family Protocol
• Board Member Proﬁles
• Rules of operation of the Board and Committee.

Corporate Governance Model
• Corporate Governance Structure

Succession Plan
• Deﬁnition of strategic proﬁles
• Competency plans and development of
competencies
• Implementation plan.
Training
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Climate Change and Sustainability
Sustainability Management
•
•
•
•

Green IT

Sustainability assessment model
Sustainable value creation map
Business vulnerability and risk map
Contingency plans.

• Green IT Maturity Model.
• Model for control of speciﬁc areas such as
telecommunications, efficiency of computer
centers, use of direct power, use of paper, techno
logical waste, end-user applications, processes
and computing.

Carbon Management
•
•
•
•
•

Greenhouse Gas Inventory (GEIs)
Carbon footprint (product or service)
Strategies for reducing GEIs
Mitigation strategies
Carbon markets.

Sustainability Reports
•
•
•
•
•

Global Reporting Initiative (GRI)
Identiﬁcation of key indicators
Development of Information Capturing Processes
Drafting of Sustainability Reports
Veriﬁcation of Sustainability Reports.

Traininig on CC&S

©2015 Deloitte All rights reserved.
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Human Capital Advisory Services –HCAS–
Our knowledge of business and the practical approach
of our HCAS specialists allow us to offer you solutions
within a complex context, with the objective of making
your company more efficient, competitive and profitable.

Our services include:
Organizational Transformation and Change
Management
• Organizational design (design of structure, roles,
responsibilities, adaptation of individuals to the
role, evaluation of potential).
• Communication
• As One – Strategic alignment (analysis of align
ment to objectives and cultural patterns)
• Change management in technological implemen
tation projects, restructuring, etc.
• Support in the integration of organizations (merg
ers and acquisitions)
• Climate and Culture.

• Performance Management
• Remuneration and Beneﬁts
• Design of Variable Remuneration Systems
• Leadership Development
• Succession strategy and plans
• Mobility strategy and plans
• Learning & Development
• Personnel retention and incentive plans
• Evaluation of Potential Talent / Competencies.
Transformation of the HR function
•
•
•
•
•
•

Strategy and plans for the HR function
Model of Services
HR Policies and Processes
HR Technology
HR Shared Services Center
Audit of the HR Function.

HR Analysis and Modeling
•
•
•
•

Descriptive analysis of data
Predictive models
Analysis of resources optimization
HR Due Diligence.

Talent, Performance and Remuneration
•
•
•
•

Search and Selection of People
Outplacement and Coaching
Talent strategy and Process
Planning of the Human Capital
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Enterprise Risk Services Advisory Services -ERS•
•
•
•

Compliance with laws and regulations
Inclusion of privacy controls in Systems and Technology projects
Audit and monitoring of privacy and compliance
programs
• Understanding and management of regulatory and
legal requirements at the international level

Deloitte offers a wide array of services designed to help
organizations understand the risks of the business, risks
in their technological processes and determine the
levels of acceptable exposure, implement controls and
provide constant follow-up and monitoring. Additionally, our experts provide advisory services in the optimal
management of systems, tools, training and methodologies for business management.

Business Continuity Management:
r• Analysis of the current situation and the impact of
the business in the face of various contingencies.
• Business Continuity program management
Development of business continuity plans (“BCP”)
and disaster recovery plans (“DRP”)
• Training and testing of the continuity plan to ensure
the maintenance of the business continuity capabilities, and sustaining over time compliance with the
requirements of shareholders and regulators

Our services :
tServicios de Tecnología de Información – Control de
Riesgo / Seguridad & Servicios de Privacidad:
Security Management
• Government and Strategy
• Risk management and compliance with laws and
regulations
• Training and Awareness
• Effective assurance
Identity and Access Management:

Business Application Security and Integrity:

• Analysis of current situation
• Development of “business case” strategy and implementation plan
• Selection of product / software to be implemented
• Implementation and integration

•
•
•
•
•

Privacy and Data Protection:
• Privacy Strategy and Data Protection
• Policies and procedures
©2015 Deloitte All rights reserved.
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Evaluation and implementation of business controls
and improvement of processes
Evaluation and implementation of access profiles
and improvement of security in ERP applications,
CRM and specific business solutions
Segregation of functions
Interfaces, conversion and integration of data
Implementation of Governance, Risk and SAP Compliance Solutions

Vulnerability Management:
• Evaluar el estado actual.
• Definir los requerimientos y seleccionar herramientas y soluciones para su gestión continua.
• Diseñas y optimizar su proceso de administración de
vulnerabilidades y controles, incluyendo: identificación de amenazas, análisis de riesgo, remediación
y reporte.
• Realizar investigación y análisis forense de
incidentes de seguridad.
• Ejecutar pruebas de Ethical hacking y de ataque y
penetración sobre redes y aplicaciones.
Operations and Infrastructure Security:
• Homogeneous consolidation and application of
security policies
• Automation of controls
• Security monitoring and reporting of availability
• Operating system and database security
• Network security and segmentation into zones
• Physical security
Internal Audit:
•
•
•
•
•
•
•

Outsourcing
Co-Sourcing
Internal Audit Effectiveness (QA – Quality Assurance)
Internal Audit Loaned Staffed
Internal Audit Advisory Services
Internal Audit Transformation
Expert for Internal Audit / SME Sourcing.
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Financial Advisory Services -FASThe Financial Advisory Services –FAS- division of
Deloitte leads the mergers and acquisitions market in
the world in terms of the number of deals advised.
The strength of Deloitte’s international network allows
the Firm to advise any company, where they need it, in
any of the 150 countries in which our organization has
offices.
Creation of value is the objective and excellence in
service is the means for achieving it.
The strategy that Deloitte uses for providing advisory
services in transactions is based on four pillars that
allow us to provide value to our clients:

Successful track record:
We have a an extensive successful track record of working with our clients, both private equity firms and
corporate clients, in their operations, as proven by our
high level credentials.

Large team of professionals:
An ample team of professionals capable of providing
comprehensive advice that covers everything from the
start of operations to its closing, and subsequent takeover. Our advice is based on our in-depth knowledge of
the situation and the economic environment.
Specialization:
High degree of specialization in the most strategic
sectors of the Latin-American economy.
Vast experience in coordinating international and multidisciplinary teams for cross-border operations, while
maintaining the highest degree of communication.
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Contact us:
Euro Plaza World Business Center
5a. Av. 5-55, Zone 14, Tower 4, Level 8
PBX: 2384 6500
Fax: 2384 6555-7
For more information visit:
www.deloitte.com/gt

About Deloitte
Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee, and its network of member firms, each of
which is a legally separate and independent entity. Please see www.deloitte.com/about for a detailed description of the legal structure of Deloitte Touche
Tohmatsu Limited and its member firms.

Deloitte provides audit, tax, consulting, and financial advisory services to public and private clients spanning multiple industries. With a globally connected
network of member firms in more than 150 countries, Deloitte brings world-class capabilities and high-quality service to clients, delivering the insights they
need to address their most complex business challenges. Deloitte has in the region of 200,000 professionals, all committed to becoming the standard of
excellence.
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