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I am very pleased to introduce you to our Corporate Responsibility
Report for year ended 31 May 2017. Our purpose as a firm is to make an
impact that matters for our clients, our people, our professionals, and in
the wider society. In order to help fulfil this purpose, we have initiatives
across a number of areas – our business, people, community and
environment. This report outlines the impact that we are making across
each of these areas.
Deloitte exists because businesses and governments respect us, capital markets
trust us, people want to work with us, and society benefits from the value we
add. Every day we challenge ourselves to do what matters most. We serve
clients distinctively, bringing innovative insights, solving complex challenges and
unlocking sustainable growth. We inspire our talented professionals to deliver
outstanding value to clients, providing an exceptional career experience and an
inclusive and collaborative culture. We contribute to society, building confidence
and trust in the markets, upholding the integrity of organisations and supporting
our communities.
Throughout our most recent financial year, Deloitte saw further growth in the Irish
marketplace and by year-end we had solidified our standing as the second largest
of the “Big Four”. Deloitte remains the No. 1 professional services firm in the world
and we are well on our way to making this the case in Ireland as well.
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Brendan Jennings
Managing Partner

Throughout the report you will see a range of excellent initiatives which we
undertake. IMPACT Day, our flagship volunteering day, continues to be the activity
most-supported by our people. This year, more than 800 people volunteered on
our main IMPACT Day in September and on our co-op and intern IMPACT Day in
July. We saw a 20% participation increase across all volunteering programmes
compared with FY16, including skills based and traditional volunteering.
The modern workplace places ever increasing demands on our people due to the
pace of change, innovation, regulation and stakeholder expectations coupled with
the influence of “always on” technology. Through our Deloitte Unplugged initiative
we seek to support our people in developing both physical and mental strength
to be effective in today’s world. This year we established a Respect & Inclusion
Council under the Employee Engagement team to drive our commitment towards
a more inclusive workplace. Furthermore our Green Team achieved recertification
under the ISO14001:2004 Standard on Environmental Management.
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We, at Deloitte have worked closely with the Global Social Progress Imperative
on the Social Progress Index Report. The Social Progress Index measures what
really matters to citizens – healthcare, infrastructure, civil liberties – the very
characteristics that are the foundation for sustainable societies. The SPI data
and framework revolutionises social problem solving by enabling leaders to
systematically identify and prioritise societal issues.

We are proud of the impact we make on society and this report highlights our key
charity partnerships and initiatives, in addition to the importance we place on our
people and our commitment to employee engagement, as well as our assurance
to the marketplace as a whole with our client work and involvement in the various
business associations and chambers of commerce and last but not least to our
green agenda and impact on the envirnoment.

Deloitte globally is continuing to implement its strategy of fewer, stronger member
firms. Since the year end, the Irish firm has committed to joining with other nearby
Deloitte member firms in a new firm, Deloitte North West Europe, effective from
FY19. The combination is very attractive with strong leadership and autonomy at
a Geography level supplemented by the strength and resources of a much larger
member firm. In addition, Deloitte globally has launched an ambitious CR initiative
WorldClass, with the objective of improving 50 million futures worldwide. This
initiative sits well with the Deloitte Ireland Corporate Responsibility agenda and we
look forward to working with our fellow Deloitte member firms across the globe to
make WorldClass a reality.

Finally we remain very proud that we hold the Business Working Responsibly
Mark. We first achieved this audited ISO26000 standard in 2013, and we were the
first professional services firm to do so.

Brendan Jennings
Managing Partner
November 2017
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FY17 CR activity at glance
Our Business

Our People

Our Community

Our Envirnoment

Best Managed
Companies Awards
now in its 10th year

771 – Total
participants on
our leadership
programmes

9,330 – Number of
futures positively
affected through
our community
programmes

ISO14001:2004
Environmental
Standard

1,480 people
responded to our
internal ethics survey

85,547 – Total
classroom training
hours delivered

100 + charities
supported in FY17

- 5% Carbon footprint
reduction hours

Our Community
Our Envirnoment
Our Governance

© 2018 Deloitte. All rights reserved
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We are a purpose driven organisation. Our purpose is to make an impact that
matters for our clients, our people, our profession and in the wider society.
Every day we seek to live our purpose in everything we do. The Corporate
Responsibility central pillars are universally defined as follows:

The above pillars form the basis of the Business Working
Responsibly Mark, Ireland’s only certification for responsible
and sustainable business practices based on the ISO 26000
framework. Deloitte became the first professional services firm
to receive the award in 2013.

Marketplace (Business)
Incorporating ethics and professional conduct, quality,
client care, thought leadership, pro bono work and
supporting the business community.
Workplace (People)
Incorporating communications, learning and
development, diversity and equality, social inclusion,
recognition and work-life balance.
Community
Incorporating community engagement, volunteering,
fundraising and charitable giving.
Environment
Incorporating awareness, recycling, waste management,
resource management, pollution control and energy
efficiency.

© 2018 Deloitte. All rights reserved
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Sustainable Development Goals
Through our work we support the Sustainable Development Goals
which were developed by the UN in 2016 as a global framework to
end poverty, protect the planet and ensure prosperity for all. We
have identified the goals relevant to each of our key pillars as you
will see throughout this report.

Our People
Our Community
Our Envirnoment
Our Governance

© 2018 Deloitte. All rights reserved
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Corporate Responsibility policy
As leading professional services organisations, the Deloitte Touche Tohmatsu
(DTTL) member firms have much to contribute to public policy, business, and
society throughout the world. As such, we respect human dignity and expand our
capabilities through inclusion and cultural diversity. We promote the highest levels
of ethical behaviour, advance education and culture, and advocate the sustainable
use of natural resources and respect for the environment. We demonstrate this
through:
•• Investments in our people
•• The advice and services we provide to clients
•• Commitment to our local communities and the wider society
•• Environmentally sustainable operations
The Irish firm collaborates with the Deloitte global network in the production
of the 2017 Global Impact Report, which is an integrated annual report for the
DTTL network. The active DTTL Global CR community shares best practice and
coordinates global initiatives such as disaster relief and support for education and
skills training.
Corporate Responsibility also comes under the remit of the Firm’s Public
Interest Oversight Committee and is therefore covered under the annual
Transparency Report.

© 2018 Deloitte. All rights reserved
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Deloitte exists because businesses and governments respect us, capital markets
trust us, people want to work with us and society benefits from the value we add. We
do this by delivering nothing short of the best, treating our clients and collegues with
genuine respect, encouraging growth, pride and achievement for all and making the
world better by our actions - community by community.
Ethics and professional conduct
Culture is about behaviour. It is our day to day actions and decisions that define
the way things are done in Deloitte. Our behaviour has a direct impact on our
reputation in the marketplace and is also the embodiment of our brand.
We never take for granted the trust placed in us by our clients, our colleagues
and the capital markets, which has been built through our people’s conduct in
accordance with the highest ethical standards and our quality services.
Although ethical dilemmas can and do happen, it is important to note that if they
do happen the people of Deloitte stand together on the foundation of our shared
value, “integrity”, and choose to do the right thing regardless of the circumstances.
Deloitte has a common framework that drives the actions and decisions of more
than 263,900 people that work for Deloitte around the world. The framework is
made up of Deloitte’s global principles of business conduct and shared values.
Our values and global principles of business conduct have been adopted by all
member firms. They allow everyone (clients, colleagues, etc.) to know what to
expect when dealing with us – acting seamlessly within member firms and across
borders. These are the glue that hold us together.

© 2018 Deloitte. All rights reserved
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Shared values
Our values and principles are not just words or theory – they are in fact valuable
practical tools - helping us to make the best decisions every day.
We all make decisions every day and we all face dilemmas in our work. There is
rarely one right answer in these situations. The important thing to remember is
where to get more information or help. You don’t have to make a decision alone.
Speak up. Consult. Make the problem ‘ours’, not yours.
We have a Speak Up Line to facilitate reporting of ethical concerns in confidence.

New joiners receive classroom based training on ethics. Other e-learning courses
focus on individual topics such as Independence, insider trading, confidentiality,
anti-corruption, privacy and data protection amongst others.
Principles of business conduct

At Deloitte, we encourage consultation and we want you to raise your voice if
something doesn’t feel right. Retaliation against anyone who reports in good faith
is never tolerated.

We commit to serving
clients with distinction.

We commit to
inspiring our talented
professionals to deliver
outstanding value.

We commit to
contributing to society as
a role model for positive
change.

The Ethics and Professional Conduct culture in Deloitte is sustained and renewed
through a combination of policies, guidance, information, learning and support.

•• Integrity

•• Respect, diversity and
fair treatment

•• Anti-corruption

Our values

© 2018 Deloitte. All rights reserved

The Code of Ethics and Professional Conduct and the Deloitte Policy
Manual provide comprehensive guidance in carrying out duties with the upmost
professionalism.

•• Quality
•• Professional behaviour

•• Integrity

•• Objectivity

•• Outstanding value to markets and clients

•• Competence

•• Commitment to each other

•• Fair business practices

•• Strength from cultural diversity

•• Confidentiality, privacy
and data protection

•• Professional
development and
support

•• Responsible supply
chain
•• Social responsibility
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Ethics survey
The total number of survey participants was 1,480 (2016: 1,212).
Our annual ethics survey is carried out to help the firm measure the effectiveness
of our ethics programme.
Results from the survey were compared to prior year results for Deloitte Ireland
and also benchmarked against the global survey results. Action plans were
identified based on the results of the survey.
Survey results clearly demonstrate a belief that Deloitte is an ethical place to work
and a belief that the firm would take action to address unethical conduct when
reported.

The Deloitte Client Care programme
The firm’s quality process is designed to meet client expectations, internal
standards and external requirements. We are committed to quality and
continuous improvement, through the internal quality control systems, our
engagement quality control reviews and annual practice reviews of a selection of
completed engagements.
The Client Care programme is led by Pádraig Cronin, Vice Chairman and Tax
Partner, and it assesses the quality of the firm’s performance, people and
relationships. Senior decision makers are asked about their experience of working
with the firm, the team’s leadership and performance and Deloitte’s market
standing. Each review provides a strategic and holistic snapshot of the client
relationship and how it can be improved. Assessments are reviewed by Deloitte
senior partners together with the relevant Lead Client Service Partners. This
ensures that the findings are addressed in subsequent service team plans. Future
assessments are also tailored to measure how effectively Deloitte has responded
to earlier client feedback and messages. The programme is mandated to reflect
clients’ views and to facilitate Deloitte’s commitment to resolving any issues that
might emerge.
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Supporting excellence in business
Deloitte seeks to support and recognise excellence in business practices across
all sectors of Irish business. In this context we run two major award programmes,
recognising excellence in business management and in the technology sector.
Business awards
Deloitte Best Managed Companies
Since its inaugural year, we have seen 137 Irish companies participate in BMC.
Now entering its 10th year in Ireland the Deloitte Best Managed Companies
Awards in association with Bank of Ireland, recognises indigenous Irish companies
across the island of Ireland which are operating at the highest level of business
performance.
The programme identifies how companies are mastering their growth strategies
across all key management functions and is unique in the way it recognises
the efforts of the entire organisation. Deloitte recognises that business and
management success can no longer simply be measured by increased sales,
profit or turnover and for that reason a holistic view of the companies, their
performance in relation to their peers, and the industries they are operating in is
considered in order to determine management success.

Tiffany Quinn of Mac Group

Participating companies take part in an invaluable coaching process where they
are mentored by Deloitte and Bank of Ireland professionals. Winning companies
become part of an exclusive network of Deloitte Best Managed Companies and
have the opportunity to network with other winning companies at the gala awards
ceremony in March, a professional development symposium run in conjunction
with the Irish Management Institute and through our exclusive Deloitte Best
Managed Companies networking events.
Brendan Jennings with 2017 judging panel
© 2018 Deloitte. All rights reserved
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Fast 50 Awards
The Deloitte Technology Fast 50 Awards rank Ireland’s fastest growing technology
companies. The Awards recognise those companies that have demonstrated
exceptional growth in turnover during the last four years.
FY17 saw the introduction of a FinTech category in association with Silicon Valley
Bank. Financial Services has and continues to be key to Ireland’s future growth and
many of the entrants are global players or have aspirations to be global players in
what is a challenging and competitive global market place.
The award will not only raise the profile of the winner, it also aims to help them
scale and evolve by providing support from both Deloitte and Silicon Valley Bank
on a global scale. The winner will travel to Silicon Valley, USA on a trip tailored
to suit their growth trajectory where they will meet with key investors, strategic
partners and prospects.

Joan O’Connor with Tommy Kelly, CEO eShopWorld

We believe that this event is about celebrating the success of the indigenous
technology sector in Ireland; giving well-earned recognition to our Fast 50 winners
who have achieved some spectacular growth rates over the past 4 years. We
would like to pay tribute to those companies which have entered and which have
been consistently placed in our Awards year on year.
In keeping with our commitment to Corporate Responsibility, the firm includes
an environmental dimension to the submission process for the Best Managed
Companies and Technology Fast 50 Awards including an online application.

© 2018 Deloitte. All rights reserved

Tommy Kelly, CEO eShopWorld
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Communications and thought leadership
That rate of disruption for businesses and organisations continues at pace. From
Brexit to regulatory developments and changes to rapidly changing technology
paradigms, businesses in Ireland and around the globe, face numerous and, in
many ways, common challenges.
The firm’s commitment to communications and thought leadership provides our
clients and the wider business community with a unique and relevant perspective
on these issues in the marketplace. We draw on the deep knowledge and
expertise of our national and international network to deliver meaningful thought
leadership for our clients, helping them to succeed and thrive by generating ideas
to solve their most difficult challenges and create lasting value.
Our recent publications can be found at www.deloitte.ie.
External Business Awards and Recognition
Below are examples of the external recognition received by Deloitte;
•• Business Working Responsibly Mark
•• International Tax Review Transfer Pricing Firm of the Year
•• GradIreland Most Popular Graduate Recruiter
•• HR leader of the year - Orla Graham, Chief Human Resources Officer

© 2018 Deloitte. All rights reserved
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Supporting business, professional bodies and not-for-profits entities
Deloitte is committed to actively supporting a wide range of business and professional bodies and not-for-profit entities
through participation by its partner and director group on councils, boards, and management and working committees
Business associations/not-for profit entities

Our Business

American Ireland Fund – Declan Butler

Irish National CSR Stakeholder Forum – Gerry Fitzpatrick

Our People

Basis Point – Mike Hartwell

Irish Spiritans – Gerry Fitzpatrick

Barretstown Serious Fun Camp – Colm McDonnell

Irish Tax Institute – Karen Frawley, Lorraine Griffin

Boardmatch – Karl Aherne

Irish Youth Foundation – Marguerite Larkin

British Irish Chamber of Commerce – David Carson

Hedge Funds Care (Ireland) – Christian MacManus

Our Envirnoment

Centre for Talented Youth Ireland – Daryl Hanberry

Leinster Society of Chartered Accountants – Oliver Holt

Our Governance

Chambers of Commerce – Cathal Treacy, Colm McDonnell, Ronan Murray.

MBA Association of Ireland – Ronan Murray

Chartered Accountants Ireland – Daniel Gaffney, Gerry Keating, Glenn Gillard,
Kevin Butler, Louise Kelly, Niall Walsh, Oliver Holt, Padraic Whelan, Ronan Murray,
Sinead McHugh

Mid-West Society of Chartered Accountants – Gerard Casey, Laura Paisley

Crimestoppers Northern Ireland Advisory Board – Peter Allen

National Trust Northern Ireland – Peter Allen

Enable Ireland Funding Committee – Ronan Murray

Paralympics Ireland – Brendan Jennings

Irish Pro Share Association – Daryl Hanberry

Property Industry Ireland – Padraic Whelan

European Movement Ireland – David Kinsella

Scouting Ireland – Niall Walsh

Galway University Foundation – Brendan Jennings

Society of Actuaries Ireland – Ciara Regan

Headfort School Board – Joan O’Connor

The Emmaus Centre – David Carson

Institute of International and European Affairs – David Carson

Trinity College Student Forum – Joan O’Connor

Irish Association of Corporate Treasurers - Pieter Burger

Trinity Student Managed Fund – Brian Jackson

Irish Community Rapid Response - Brian O’Callaghan, Dave Hegarty, Pieter Burger

Western Society of Chartered Accountants, Galway - Noreen Monaghan–Feeney

Irish Funds Industry Association – Alan Cuddihy, Darren Griffin, Deirdre Power,
Matthew Foley

Young European Strings School of Music – Joan O’Connor

Irish Debt Securities Association – Brian O’Callaghan, John Perry, Pieter Burger,
Seamus Kennedy

30% Club – Richard Howard, Jackie Gilmore

Our Community

© 2018 Deloitte. All rights reserved
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At Deloitte we strive to be the most progressive employer with the best
opportunities for personal and professional growth. We are constantly looking at
ways to improve. We believe that investing in people, encouraging them to achieve a
work-life balance and providing support for their development, all contribute to the
creation of an optimal working environment.
Wellbeing
Now more than ever technology plays a constant and leading
role in our daily lives. This brings added pressures and demands.
Deloitte Unplugged is our initiative to remind our people of the
need to refuel physically. We are committed to supporting our
people in developing both physical an dmental strength to be
more effective in today’s world. As part of the initiative we have
a bi-monthly publication ‘Time to Unplug’ which provides our
people with information and tips to support their health and
wellbeing and encourages them to unplug. In FY17 we introduced
a bi-monthly nutrition supplement as part of the newsletter,
which includes healthy recipes, articles and videos from one of
Ireland’s leading consultant nutritionists. We also introduced
gym and fitness discounts for our people, regular mindfulness
sessions and monthly wellness clinics where our people can avail
of free one-to-one appointments with a psychologist and stress
management consultant.

Since 2013 we have dedicated
the month of May to Mental
Health Awareness. This year we
launched the month by holding
a panel discussion with keynote
speaker Alan Quinlan, former
rugby international, guest speaker
and Young Mental Health Ireland
ambassador. Throughout the
month we held other sessions such
as ‘Mindfulness in the Workplace’,
‘Wellness and Resilience’ and a
day of one-to-one appointments
with a psychologist and resilience
consultant. We distributed regular
emails profiling the supports we
have in place such as the Employee
Assistance programme and our
Mental Health Champions who are
trained in Mental Health First Aid.

Alan Quinlan, former rugby
international speaking at mental health
event
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Respect and Inclusion
At Deloitte we are working hard to ensure that our talent pool is
diverse and reflects the make-up of today’s society. Our aim is
to provide a supportive environment, where every person has
the opportunity to turn their unique potential into performance.
Inclusion focuses less on what makes people different and more
on creating an environment that encourages our people to
bring their ‘whole self’ to work, to play to their strengths and be
appreciated for all aspects of their diversity. By valuing inclusion,
we will shape a workplace which thrives on leveraging diversity,
driving innovation and collaboration to make an impact that
matters for our people and our clients.

To support our working parents, we continued to hold Return to
Work coaching sessions for mothers returning from maternity
leave and allow them to return on a phased basis to support
them on their return to the workplace. We also rebranded our
paternity leave policy to ‘New Parent Leave’ for inclusivity and to
recognise our diverse workforce.

During the year we established a Respect and Inclusion Council
which is made up of partners from each business unit within the
firm and then rolled out a comprehensive Respect and Inclusion
strategy to drive the council’s agenda. We participated in the
Dublin Pride Parade for the second time in 2017 with an even
bigger presence. To show our support we lit up the Deloitte
offices on Earlsfort terrace with the pride flag colours. We held
another successful International Women’s Day event in March
with keynote speaker Dr Rhona Mahony, Master of the National
Maternity Hospital, followed by a panel discussion with men and
women from Deloitte. The Deloitte Women’s Initiative Network
(WIN) also celebrated their three year anniversary during the
year. The WIN regularly holds lunchtime talks with senior leaders
from the firm, which have been very successful.
Deloitte LGBTA Network and friends participating in the 2017 Pride Parade.

© 2018 Deloitte. All rights reserved
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Recognition
Everyone can appreciate the value and
importance of recognition and feedback. We
have two employee recognition schemes;
Deloitte Dots for the below management
group and Management Recognition for the
management and director group. Both schemes
have been specifically designed to allow our
partners, directors and managers recognise
our people’s contribution to the business in a
straightforward and timely manner and to allow
our people to use their rewards in ways that
are flexible and meaningful to them. Deloitte
Dots continue to be a success with over 4,600
Deloitte Dots awarded this year. We also
awarded over 350 management recognition
vouchers at lunches hosted by our Managing
Partner Brendan Jennings.

Brendan Jennings and Orla Graham with Dr. Rhona Mahony
who was the key note speaker on International Women’s Day

In FY17, Consulting and Corporate Finance
aligned with our global approach to
performance management by introducing
regular check-ins between team members and
team leaders. This new experience refocuses
our time and energy towards meaningful
conversations about the work that we do.

© 2018 Deloitte. All rights reserved

MC, Kevin Sheehan, panel speakers and attendees at
International Women’s Day event
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Learning and development
The firm is committed to providing a distinctive
talent experience for our people. Deloitte is
a learning organisation and throughout their
professional lives, our people are engaged
in life-long learning, from when they acquire
their professional qualification, followed by
continuing professional education and ongoing
in-house technical and management skills
training.
We are committed to growing the world’s best
leaders and leverage our Deloitte University
in EMEA along with our local leadership
programmes to develop leaders at all levels.
Our people are given the opportunity to lead
at all levels while also working with world class
leaders both internally and with our clients.

Learning and development in
numbers…
We delivered a total of 85,547 classroom
training hours in FY17
771 participants on local leadership
programmes
38 senior managers attended Advanced
Leadership Programme
100 participants on Deloitte University
EMEA programmes
24 facilitators from Deloitte Ireland for 38
programme offerings

Professional qualifications
The firm invests in our people as they progress
through their professional qualification by
supporting them financially, providing learning
interventions, professional experience and
personal development.
•• 700 trainees on professional qualification
training contracts across the business
•• Up to 36 weeks’ study leave and up to 18
days’ exam support per student over duration
of the training contract
•• 155 qualified as Chartered Accountants
•• 25 qualified as Chartered Tax Advisors
•• The firm also supports students pursuing
actuarial, CISA, ISACA and CIMA qualifications
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People facts – 31 May 2017
Female

Promotions from 01.06.2016 to 31.05.2017

Male

% Female

Female

Male

Total

%
Female

% Male

4

2

6

67%

33%

% Male

What CR means
to Deloitte

Gender

Our Business

Location

31/05/2017

Age

Belfast

68

Youngest

19

Cork

119

Oldest

64

Manager

42

38

80

53%

47%

Our Community

Dublin

1817

Average Age

31

35

47

82

43%

57%

Our Envirnoment

Galway

26

Assistant
manager

Limerick

99

Total

112

122

234

48%

52%

Total

2129

Our People

Our Governance

997

1132

47%

53%
Partner
Director

16

13

29

55%

45%

Senior
manager

15

22

37

41%

59%

Employee engagement initiatives

© 2018 Deloitte. All rights reserved

Bank@Work

Deloitte Unplugged

Management Recognition
Programme

Deloitte Dots

Emergency family care

Compressed working week

Employee Assistance programme

Global People Survey

Health assessments

LGBT and Allies Network

Respect and Inclusion Council

Women’s Initiative

19

Impact Report FY17

Our community
Welcome
What CR means
to Deloitte
Our Business
Our People

We aim to make an impact that matters in our community through
volunteering programmes where our people can put their business
and personal skills to use with non-profit organisations at home and
overseas. We partner with charitable organisations on fundraising
campaigns that are important causes for our people to support.

Our Community

FY2017
€800,000

Our Envirnoment
Our Governance

Total volunteer and
pro bono work
€490,000
Pro bono
1,490 hours
Skills based volunteering
1,654 hours
Traditional volunteering
6,873 hours

© 2018 Deloitte. All rights reserved

Programme
management costs
€149,000

Total donations
€160,000

Deloitte donations
€120,000
Deloitte people donations
€41,000
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Our impact on the community in numbers
CR spend FY17 actual
17%

16%

1%
27%

39%

CR hours FY17 actual
15%

Partners and staff
Contributions
Firm fundraising
Admin
IMPACT Day spend
In kind donations

28%

IMPACT Day hours
Pro bono
Other volunteering

57%

Our Envirnoment
Our Governance
FY2017

FY 2016

10,017

7,356

Firm CR spend

€264,275

€297,462

Staff donations

€40,906

€60,483

Volunteering hours

*FY16 spend included two special humanitarian appeals

© 2018 Deloitte. All rights reserved

100 + charities
supported in FY17

800 + Deloitte professionals
volunteered on IMPACT Day

9,330 – Number of futures
positively affected through our
community programmes

+ 20% increase in
volunteer hours
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IMPACT Day continues to be the mainstay of our volunteering
effort in the community. The exceptionally positive feedback
from both volunteers and benefitting charities and not-for-profits
is encouraging. FY17 saw the professional skills projects continue
to grow in strength, with six projects very well supported by
volunteers. This year we continued to offer our professional skills
based projects, where teams of professionals tackled business
challenges presented by the charities.
Deloitte’s community programme in FY17 involved a significant
amount of fundraising and volunteering activity with 10,017
hours and €264,275 in contributions given to a wide variety of
charities throughout the year. This is facilitated by the firm with
everyone entitled and encouraged to take part in IMPACT Day,
matched volunteering leave for volunteering programmes at
home and abroad as well facilitating time off during the working
day to volunteer in schools.
We have some longstanding fundraisers for certain charities and
keep fundraising and donations in line with staff and partner
initiatives and interests. We aim to increase the number of hours
and monies fundraised within the firm for the year ahead.

© 2018 Deloitte. All rights reserved

We make our contribution
in many ways

IMPACT Day
Pro bono work
Support for education
Contributions
Volunteer programmes
Fundraising
Assisted employment
Overseas volunteering
We have seen a large increase in volunteering hours, not just on IMPACT Day but
across our wide range of volunteering initiatives in addition as support our people
with time off for their own volunteering commitments.
Our community involvement is focussed heavily on volunteering. We support people
through time off to engage in a range of projects. In many cases we are bringing
our professional skills to use which is a hugely valuable input to our community,
particularly in the area of education and skills training as is demonstrated on
IMPACT Day, as well as departmental volunteering. We increased our input in
volunteering hours by 20% this year.
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IMPACT Day
In FY17, we had over 800 people involved in IMPACT Days, including the intern IMPACT Day held
in July. Volunteers were from across all offices and departments, and from trainee to partner level
involved. Not only does IMPACT Day offer Deloitte employees the chance to volunteer for a day, it is
also a great opportunity for them to meet collegues from other departments or service lines within
the firm that they may not otherwise come across on a day to day basis.
The projects
The projects that our volunteers work on are one of two types of volunteering; professional skills
based or traditional volunteering.

The professional skills projects allow volunteers to offer their advice and expertise to the chosen
organisations by addressing specific business challenges such as business strategy, marketing plans
or fundraising strategies. Using their business acumen, the teams produce tangible materials that
can be of use to the organisations.
Traditional volunteering can allow organisations to complete tasks that the not-for-profit entities
may otherwise struggle to complete due to a lack of man power. Huge tasks such as painting
projects or clearing out and re planting gardens can be completed in just one day by our efforts,
making it one less thing for an organisation to have to worry about, in terms of labour or funding.
Please see our Volunteering & Fundraising Report for more information on this year’s IMPACT Day
projects.

© 2018 Deloitte. All rights reserved
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The project leaders
Project Leader

Project

Project Leader

Project

Anna Holohan

Barretstown

Ellen Mackessy

Our Lady of Consolation National School

Brian Murphy

Cluid Housing

Brendan Kelly

Phibsborough Tidy Towns

Karen Kruger

Coolmine Therapeutic Centre

Deirdre O'Dwyer

Ronald Mc Donald House

Our People

Elaine Holmes

DCC Elderly Residences

Kevin Young

Sophia Housing

Our Community

Gerry Reid

Down Syndrome Centre

Paul Connellan

Nurture Africa

Claire Quinn & Amie Hanley

Enable Ireland

Sophia Daly

SVP Kerdiffstown

Claire Graves & Kelly Hillis

Foroige

John Kilbride

St Paul's Special School

Daniel Ordibehesht

IYF

Cian Crowley

Sunbeam

John B Stewart

Matt Talbot F11

George Alton

St Michael's

Sarah Smyth

My Lovely Horse

Ian Curtin

U Casadh

Nikki Hegarty

NCBI

Scott Flynn

Video

Chris Carter

St Joseph's CBS Primary School
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Volunteer programmes
Taking the time to volunteer can be a rewarding experience. We want to support
our people as best we can to participate in our volunteer programmes. We
have partnered with a number of organisations whose aim it is to further the
education and skills based training of young people through school mentoring
programmes. Some of the organisations that we worked with over the past year
were Age Action, Early Learning Initiative, Junior Achievement and Suas. We also
have an overseas partnership with Nurture Africa thereby offering a full suite of
volunteering opportunities.
Now in its fourth year, our overseas volunteering programme with Nurture Africa
is a hugely popular volunteering opportunity for our people. Deloitte’s continued
support includes the use of the Dublin office for training sessions for pre and post
training, donations of laptops, financial contribution to the charity and support for
time off and fundraising for the volunteers taking part in the programme. When
the volunteers are in Uganda they take part in skills based volunteering supporting
Nurture Africa and their partner organisations as well as making home visits to
those in the community who benefit from Nurture Africa’s services.

Other volunteering
The Deloitte Digital team worked with a number of different homeless charities
in a workshop style afternoon in the Greenhouse in March 2017. Their aim was to
develop a digital solution for the homeless sector in Ireland. This workshop saw
representatives from each of the different organisations work in a collaborative
way to understand the main issues within the sector so that the ultimate problem
to be addressed by the Digital Team was one faced by all organisations.
Another team from Consulting worked with Heart Children Ireland (HCI) in a
smaller IMPACT Day style workshop on proposal materials and presentation skills.
Ann Finnegan, of the finance department mentored a service user of the Matt
Talbot Community Trust to train the service user in Payroll to help this user for
their return to work. The Matt Talbot Community Trust work with those in society
who seek assistance in relation to issues pertaining to substance abuse and those
involved in the criminal justice system

See the Volunteering & Fundraising Report for further information on both home
and overseas volunteering.

© 2018 Deloitte. All rights reserved
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Two cyber risk teams undertook two projects. The first was an ethical hacking
project with Ronald McDonald House to assess the security of their wireless
network. The second was a GDPR assessment for the Make a Wish Foundation.
This work was later recognised by nomination for an excellence in volunteering
award, which was received my Eimear Long, pictured below.

Our Business

Staff supported volunteering
A number of Deloitte staff made use of the Deloitte Volunteering Policy with
supported annual leave for overseas and local volunteering. Staff were supported
with half of their leave to volunteer with organisations such as Habitat for
Humanity (Philippines), Rock reaches out to Kenya, Vinjeru School Trust (Zambia),
Barretstown (Co. Kildare), and the Painted Turtle (United States).
More information on these volunteers’ experiences is available in our Volunteering
and Fundraising report.
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Eimear Long receiving award from
Make a Wish CEO, Susan O’Dwyer
The Learning and Professional Education and CR teams cooked for the families
of The Ronald McDonald House in the lead up to Christmas, a cause that is
supported throughout the year under different Deloitte Initiatives.

Team of Deloitte volunteers
cooking at the Ronald McDonald
House
© 2018 Deloitte. All rights reserved

John Sexton (Director, Consulting)
volunteering in Kenya as part of
the Rock Reaches out to Kenya
programme with Blackrock College

Deirdre Hurson (Trainee, Audit RA)
volunteering in a school in Zambia
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Pro bono work
At Deloitte we partner with Ashoka Ireland and Change X. Ashoka identifies high
potential social entrepreneurs. Through Ashoka, we continue to offer support to
such entrepreneurs in finding their feet during the first three years of business by
offering advice in Audit, Tax and Consulting.
ChangeX is a platform of proven innovations from across the world. Their mission
is to build community wellbeing.
Fundraising
The amounts raised through charitable fundraising reflect the long tradition
of generous giving in the firm. We support a number of initiatives and charities
during the year. This year saw support for the Irish Cancer Society on Daffodil Day
and in the Movember Campaign, Pieta House as part of Mental Health Awareness
Month; and The Marie Keating Foundation as part of Breast Cancer Awareness
Month in support of their National fundraising initiatives. As well as this, we take
direction from our people as to what other organisations we support during the
year, particularly if they are themselves fundraising for that organisation.
Our Christmas appeal for the Society of St. Vincent de Paul is a longstanding
fundraising initiative with the aggregate amount now exceeding €213,250 from
donations the past ten years. For further information on fundraising see The
Volunteering & Fundraising Report 2017.

© 2018 Deloitte. All rights reserved
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Other support
Education
1. Centre for Talented Youth Ireland
CTY Ireland aims to allow all talented students to reach their potential both
academically and socially by providing relevant and interesting challenges based
on ability and interest rather than age.

2. The Deloitte Endowment Fund at DCU
From 2007-2009, Deloitte invested €275,000 in the Deloitte Endowment Fund at
Dublin City University for the purposes of providing scholarships to students on
its Access Programme.

Deloitte has been involved with CTY Ireland for more than 14 years. Our FY17
donation of €6,000 will continue to build upon our relationship with the centre
by supporting students with scholarships for excellence in the business arena,
particularly in the field of law. The firm facilitated a day in the offices to learn about
Deloitte and the culture for 27 students aged 15-17. The students were hosted by
Daryl Hanberry (pictured below), with support on the day from a number of tax
trainees/staff as well as representatives from the HR team. Daryl, a partner in our
tax department is the Chair of the CTY Ireland Academic Advisory Board.

Since that date, the Fund has provided €40,250 in financial support to 31
Access undergraduates attending DCU. The mission of the Access Programme
remains to increase access and progression to higher education for students
from underrepresented groups at local, regional, national and international
communities.
3. CBS James’s Street Deloitte Scholarships
Deloitte has a longstanding relationship with CBS James’s Street School, donating
€5,000 each year to support three sixth year students to enter third level
education. As well as this financial support, we also undertake mock interviews
with the sixth year students each year to prepare them for interviews to enter the
workforce and third level education.
CBS James’s Street School is a DEIS classified school and as such has been
identified as being at risk of disadvantage and social exclusion. The scholarship
and additional support is in place to encourage students to make the transition to
third level education when they finish their time at school.

Daryl Hanberry (Partner, Tax) with
student on CTYI Programme
© 2018 Deloitte. All rights reserved
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Cheeverstown
Cheeverstown is a voluntary organisation that provides residential, respite and
day care services to 400 children and adults with intellectual disabilities. Deloitte
provides part time employment in our Dublin office to two Cheeverstown users Martin Meade and Joanne Mulligan. In conjunction with the Cheeverstown House
Employment Support Services (CHESS). Martin is a great ambassador for Deloitte,
and takes part in IMPACT Day and many other Deloitte activities. Martin has
worked with Deloitte for seven years and Joanne has joined the firm since the start
of 2017. As well as this employment initiative, we have an ongoing relationship with
Cheeverstown, working with them on IMPACT Day, as well as fundraising for them
during the course of the year.
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Contributions
We support a number of other organisations by making a financial contribution.
Some organisations that we have a longstanding relationship with are as follows:

Business to Arts
Supporting creative partnerships between
business, individuals and the arts - €7,000 per
annum.
Hedge Funds Care
A global foundation supported by the generosity of
Hedge Funds Care and Private Equity Cares, Help
For Children provides grants to the most effective
and efficient child abuse prevention and treatment
interventions in seven countries, making the world
a safer place for children - €5,000 per annum.
© 2018 Deloitte. All rights reserved

Irish Hospice Foundation
Striving to provide the best end of life care and
ensuring equal access to palliative care and
support to all - €6,000 per annum.
Matt Talbot Community Trust
A community education programme based in
Ballyfermot, Matt Talbot aims to tackle social
issues that can lead to criminal behaviour by the
provision of education and structured person
centric support. The Matt Talbot Community Trust
provides support for individuals in recovery from
addiction and returning from prison - €5,000 for a
three-year commitment.
Palestrina Choir
Annual contributions to the choir’s Christmas
Concert with funds also supporting the operation
and running of the choir throughout the year.
Originally founded in 1903 with one of their main
aims to develop the classical voices of the choir
boys and girls. €3,000 per annum.
Paralympics Ireland
Our financial support helps the organisation in their
mission of ‘leading elite athletes with a disability to
Paralympic Games success’ – €15,000 per annum.
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Our objective is to minimise the impact of our
operations on the environment by means of our
Green Agenda initiative. We seek to promote
environmental sustainability to all our stakeholders
including clients, supply chain partners, employees
and the communities within which we operate.
Our Environmental Management System (EMS) underpins our commitment
to environmental best practice. In September 2016, we achieved our second
recertification by BSI to the ISO14001:2004 standard. We are currently
transitioning to the ISO14001:2015 standard and we anticipate that this will be
completed early in 2018.
Our Green Agenda initiative promotes sustainability and environmental
awareness across all levels of the firm.

© 2018 Deloitte. All rights reserved
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Our 2020 Objectives
In 2013, we undertook a benchmarking
exercise and set eight ambitious objectives for
achievement by 2020. We have made significant
progress and already met several of our targets
ahead of our FY20 goal.

Our objective

FY13 tCO2e
per FTE

FY17 tCO2e
Per FTE

Progress

Reduce scope 1 and 2
emissions by 10% per FTE

0.92

0.60

-34.82%

Reduce waste by 10% per FTE 0.012

0.010

-14.73%

0.0044

0.0043

-2.51%

Our Envirnoment

Reduce water use by 5%
per FTE where consumption
available

Our Governance

Reduce business travel by
10% per FTE

0.78

0.69

-11.85%

Reduce paper consumption
by 10% per FTE

0.15

0.10

-37.12%

Reduce commuting footprint

•• Tax Saver scheme

What CR means
to Deloitte
Our Business

Objective Met?

Our People
Our Community

•• Bike to Work scheme
•• Smarter Travel workplace
Environmental sustainability •• Life cycle perspective incorporated into our environmental management system
embedded into procurement
•• Sustainable procurement policy currently being developed
and supply chain
Engage stakeholders on
biodiversity

•• Grow it yourself workshops throughout 2017
•• Staff awareness campaign – two dedicated Green Agenda newsletters dedicated
to biodiversity in 2017
•• Hosts to Business in the Community biodiversity workshop

© 2018 Deloitte. All rights reserved
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Carbon footprint FY17
Every year we monitor the carbon footprint associated with our operations. The
table below shows the breakdown of our emissions by scope. In FY17 we saw a 5%
reduction overall in absolute emissions.
Scope

Source

FY17
Absolute
tCO2e

FY16 v FY17
Absolute
tCO2e

FY16 v FY17
tCO2e per
FTE

Scope 1

Gas

238

-1.24%

-13.95%

Scope 2

Electricity

996

4.95%

-8.68%

Scope 3

Business travel*,
waste, water and
paper procured

Our Governance
Total

Energy efficiency
In January 2017 we carried out a full energy audit during which 78 opportunities
for improvement were identified. At the end of FY17, 20% of these
recommendations had been implemented and in FY18 we will close out the
remaining recommendations which will result in significant CO2e emissions
reductions.
Employee engagement
We promote environmental awareness across all our operations and FY17 saw
the launch of our Green Agenda Newsletter. Our newsletter focused on a key
environmental topic in each issue including:
•• Sustainable travel

1641

-10.96%

2875 tCO2e

-5.21%

-21.19%

*Business travel includes flights, taxis, trains, employee driving expenses and
hotels. We have grown considerably in headcount but are striving to reduce our
footprint.

•• Climate change
•• Biodiversity
•• Energy
Our newsletter offers practical advice that we can all use to reduce our
environmental impact in the office and at home. We will continue to engage
our employees on key environmental issues through our newsletter and other
awareness initiatives.
Several volunteers from across the firm who are passionate about sustainability
have stepped forward to join our Green Team. We will engage with our new Green
Champions to identify even more opportunities to improve our environmental
performance across our departments.

Our new Dublin offices at
Whitaker Court
© 2018 Deloitte. All rights reserved
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Commuting survey
Together with the National Transport Authority we undertook a commuting survey
in May 2017. Going forward, the results of this survey will help us identify further
opportunities to support our employees to commute sustainably, in addition to
the initiatives we have already put in place, including:

Our Business

•• Tax Saver scheme
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•• Cycle to Work scheme
•• Changing rooms and shower facilities
•• Access to CarSharing.ie online platform
Biodiversity
To expand on our awareness of biodiversity internally, four interactive Grow-ItYourself (GIY) workshops were held throughout 2017. These not only promoted
the health and wellbeing benefits associated with growing your own food but also
provided attendees with an understanding of the critical role that biodiversity
plays in our everyday lives.
In February, Deloitte hosted a Business in the Community (BITC) biodiversity
workshop. Attended by a number of participants from BITC member companies,
the workshop, held in the Deloitte Academy, explored the measures that
businesses can take to support pollinators. A nature walk in the Iveagh Gardens
closed the morning session.

Our new Dublin
offices at Whitaker
Court

© 2018 Deloitte. All rights reserved
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CR management and operation
Corporate Responsibility forms part of our business. Our Managing Partner and
Executive Board are responsible for embedding our purpose in everything that
we do. Corporate Responsibility is a dedicated function in Deloitte under the
leadership of Gerry Fitzpatrick, Partner who is supported by:
Gerry Keating - Director
Claire Bergin - CR Manager
Daisy Grehan – CR Executive
Other key leaders include:
Niall Walsh – Ethics and Independence Partner
Cormac Hughes – HR Partner
Orla Graham – Chief Human Resources Officer
John Gray – Chief Information Officer
Glenn Gillard – Public Voice on Quality

Business in the Community Ireland
Business in the Community Ireland (BITCI) is the network for responsible business.
Founded in 2000 it is the only business network of its kind in Ireland. From
providing bespoke advice to some of the most progressive multinational and
indigenous companies to helping smaller enterprises navigate and understand CR,
they are the trusted advisers on responsible business practices in Ireland.
We use the BITC network of like-minded companies to share CR best practices and
to learn from one another. BITC also help us in our preparations for IMPACT Day
by helping to source some of the projects for the volunteering day while managing
the expectations with the charities we work with.

We have worked closely with Business in the Community Ireland in developing
our Corporate Responsibility activities. We have also worked closely with other
Deloitte offices worldwide through the global network with whom we share many
of our CR aspirations and challenges.

© 2018 Deloitte. All rights reserved
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Deloitte shares information on its community support on the Business in the
Community Ireland Impact Map, which can be viewed here. The Map is a measure
of corporate support for the community across the whole of Ireland.
There have been a few key events in our relationship with Business in the
Community.
In February, Katie Kent (Deloitte Consulting), was asked to speak at two BITCI
events in Leinster and Munster (hosted by the Deloitte Cork office), on the Social
Progress Imperative (SPI) ahead of its launch in June. The SPI provides a global
view of people’s quality of life, using societal and environmental indicators.
Claire Bergin spoke at a community workshop for member companies who are
new to community engagement, describing the volunteering opportunities offered
to our people and how we conduct our business in a responsible manner.

Global
We work with the Deloitte global Corporate Responsibility team to ensure
consistency of approach to the way we conduct our responsible business. The
Irish firm’s CR strategy and focus on certain causes is aligned to that of Deloitte
globally. Our main areas of focus are education, skills building and access to
opportunity.
Finally
Finally, we seek to make CR as inclusive a process as possible. We do this by
inviting our people to participate in organising and delivering events such as
IMPACT Day and by welcoming ideas and suggestions and working collaboratively
across all the CR pillars. We do this in the knowledge that, by involving as many
people as possible, we will be best able to maximise our contribution to society,
the environment, our people and our clients.

Deloitte’s IMPACT Day was featured on BITC’s CSR e-zine which was circulated to
over 4,000 readers.

© 2018 Deloitte. All rights reserved
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Dublin
Deloitte & Touche House
Earlsfort Terrace
Dublin 2
T: +353 1 417 2200
F: +353 1 417 2300
Cork
No.6 Lapp’s Quay
Cork
T: +353 21 490 7000
F: +353 21 490 7001
Limerick
Deloitte & Touche House
Charlotte Quay
Limerick
T: +353 61 435500
F: +353 61 418310

Deloitte, a partnership established under the laws of Ireland, is the Ireland member firm of Deloitte
Touche Tohmatsu Limited, a UK private company limited by guarantee (“DTTL”), its network of member
firms, and their related entities. DTTL and each of its member firms are legally separate and independent
entities. Please see About Deloitte to learn more about our global network of member firms.
At Deloitte, we make an impact that matters for our clients, our people, our profession, and in the
wider society by delivering the solutions and insights they need to address their most complex business
challenges. As the largest global professional services and consulting network, with approximately 263,900
professionals in more than 150 countries, we bring world-class capabilities and high-quality services to
our clients. In Ireland, Deloitte has nearly 3,000 people providing audit, tax, consulting, and corporate
finance services to public and private clients spanning multiple industries. Our people have the leadership
capabilities, experience and insight to collaborate with clients so they can move forward with confidence.
This communication contains general information only, and none of Deloitte, Deloitte Touche Tohmatsu
Limited, its member firms, or their related entities (collectively, the “Deloitte Network”) is, by means of
this communication, rendering professional advice or services. Before making any decision or taking any
action that may affect your finances or your business, you should consult a qualified professional adviser.
No entity in the Deloitte Network shall be responsible for any loss whatsoever sustained by any person
who relies on this communication.
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Galway
Galway Financial Services Centre
Moneenageisha Road
Galway
T: +353 91 706000
F: +353 91 706099
Belfast
19 Bedford Street
Belfast, BT2 7EJ
Belfast, Northern Ireland
T: +44 (0)28 9032 2861
F: +44 (0)28 9023 4786
deloitte.ie

