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Cyber Incident Response

The Deloitte difference

A recognised leader for CIR 
services 
Deloitte is recognised as a leader in 
incident response by various analysts 
and advisors 

Global reach
We provide assistance across the 
globe to major markets, leveraging 
our global network of member firms

End-to-end suite of CIR services 
We provide end-to-end cyber incident 
response services that help our clients 
prepare for, respond to, and recover 
from cyber incidents across the entire 
incident lifecycle Expansive resources, tools, and 

facilities
We have over hundred practitioners 
globally with extensive backgrounds 
in CIR, coupled with state-of-the-art 
tools and facilities that allow for a 
near-immediate response in almost 
any setting 

Prepare, respond, and rebound from cyber incidents with speed and resilience
Today, no business is immune from a potential cyberattack. It’s no longer a 
question of if an organisation will be attacked, but when. The recent spate of 
cyberattacks have become highly sophisticated. No organisation—regardless 
of size or industry—is immune from the damage caused by cyber incidents, 
which is why they must be prepared and equipped with the right capabilities 
to quickly contain and remediate such incidents. 
Our Cyber Incident Response (CIR) capabilities enable your organisation to 
proactively prepare for a cyber incident and provide quick response to, and 
recovery from, an incident. 
Our CIR framework and approach is based on the collective experience of a 
global network of specialists and the culmination of many years spent 
assisting clients in preparing for, responding to, and rebounding from attacks.
The CIR framework begins before an incident occurs. A set of proactive and 
responsive capabilities enable your organisation to:
1. Prepare: We design and develop an incident response (IR) programme tailored to your business, with strategy, 

organisation, and procedures
2. Respond: We gather information and determine incident response priority, triage activities, and assist with risk 

mitigating actions to prevent further impact to your organisation in case of a cyber incident
3. Rebound: Our team works with you to develop near-term incident remediation, remediation strategy, and a roadmap 

for moving forward

Our offerings

Incident response programme
development

Develops cybersecurity incident 
response programme and threat 
scenario-based playbooks

Compromise assessments

Assesses the current state of the 
network infrastructure to identify 
any indicators of network 
compromise

Tabletop exercises and 
cyber wargaming

Conducts tabletop exercises & 
immersive cyber wargames in a 
simulated cyberattack scenario to 
help evaluate the effectiveness of 
the IR plan and associated 
organisational response

Incident response retainer

Provides escalated support to 
respond to cyber disruptions 
whether from internal or 
external forces

Post incident support

Leads in remediation, 
sustainment, and recovery from 
an incident that impacts business 
operations
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