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Maharashtra AAAR upholds levy of GST on back office support services 

Services provided beyond the scope of back office support treated as intermediary 

services  

Background: 

 Vservglobal Private Limited (Appellant) is engaged in providing back office support services to 

overseas clients (client). Such services include the following: 

─ Creating and arranging of documentation (purchase order, sales contract, proforma invoice 

etc.) to be exchanged between clients and their suppliers / customers  

─ Processing of payments for clients 

─ Maintaining client employee records, payroll processing, accounting of payments made by 

clients to suppliers etc. 

─ Arranging original documents to be sent to client / customers 

─ Liaising with suppliers / inspection authorities on behalf of clients 

─ Arranging inspection certificates for clients 

─ Co-ordination with client’s suppliers / customers for execution of purchase and sales 

contracts 

 The appellant posed a question before the Maharashtra Authority for Advance Ruling (AAR) 

whether services provided to client would qualify as ‘zero-rated supply’ in accordance with GST 

laws. 

 The AAR held that back office support services and accounting services provided by the 

appellant to clients outside India would be treated as intermediary services and hence, taxable 

under GST law. 

 The appellant filed an appeal against the above ruling before the Maharashtra Appellate 

Authority for Advance Rulings (AAAR).  

Appellant’s submissions: 

 The appellant reiterated the submissions made before the AAR and submitted that the services 

provided are outside the scope of intermediary services as the services are provided on a 

principal-to-principal basis. 

 The appellant submitted that any supply of goods between the client and customer of the client 

is incidental to the principal service of back office support / accounting services provided to the 

client.  

 The appellant further submitted that the scope of the term, “any other person”, in relation to 

intermediary services would only include the persons whose services are similar to those of an 

agent or a broker.  

 The appellant also submitted that the ruling of the AAR has a grave impact on industries 

engaged in providing back office support services. Levying GST on these services would make 

Indian entities economically ineffective and the business would shift to other countries. 
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Ruling of the AAAR:  

 The AAAR examined the contract of the appellant with its client and observed that the appellant 

was providing other services for smooth supply of goods between client and its customers. 

Therefore, these services were beyond the scope of back office support / accounting services. 

 It was further observed that the appellant was receiving a stipulated additional amount based 

on the sales / purchase transactions handled. Therefore, it appeared that the appellant was 

engaged in the facilitation of supply of goods. 

 It was also observed by the AAAR that the supply of goods between client and its customers 

was facilitated by the appellant. Further, the supply of goods was not being effected by the 

appellant on its own account. 

 Accordingly, the services of the appellant were held to be intermediary services. 

 It was also held by the AAAR that the principal supply was of facilitation of supply of goods 

(between the client and their customers) and back office support services are incidental to the 

principal supply. 

 The AAAR also held that the rulings of the AAR are based on facts and records of a specific 

applicant and thus, cannot have an impact on the overall industry. 

Comments: 

 An analysis of the ruling suggests that litigation would increase on services which could fall 

within the ambit of intermediary services, considering that India is a major export hub for 

information technology enabled services. 

 The ruling also brings out that advance rulings only apply to the applicant and do not have a 

binding effect on the industry. However, it is likely that authorities could rely on the advance 

rulings as a precedent in departmental proceedings. 

 Industry needs to reassess the cross-charge mechanism for back office support services as 

manner of remuneration was also considered to be an important factor for determining services 

to be intermediary services.  
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