
Authorised Economic Operator  
(AEO) – A trusted business partner
AEO provides businesses with an internationally recognised 
security standard and certifies an entity as a “secure” and 
“reliable” trade partner. AEO offers a number of benefits, 
including lower rate of physical inspections of imported/exported 
goods, faster release of shipments, preferential treatment by 
Customs Authorities, and deferred payment of duties, to the 
companies that meet compliance criteria and demonstrate the 
security of supply chain.

Customs organizations all over the world are tasked with the 
twin challenge of securing the borders from unlawful trade and 

What Deloitte can do:
Starting point for an AEO process is document and standard operating procedures (SOP) with respect to safety and security plans, and 
process map for movement of goods in international trade. Deloitte can help in documenting the process of international trade in the 
form of SOPs as a first step toward organizational effort to formalise an AEO program.    

Deloitte follows a hand holding approach for obtaining AEO Status right from the planning and readiness assessment stage till getting 
the final approval of AEO status in following ways: 
• Reviewing the current level of security standards and other required areas for obtaining AEO status
• Assistance in preparations of SOPs and establishing the required Standards
• Assistance in collating the information and documents for filing AEO application
• Preparation, filing of application, and providing clarifications from time to time required by AEO Authorities
• Independent internal review to check the Security Standards and compliance level with other requirements for AEO and suggesting 

improvement areas before physical verification by AEO Authorities
• Assistance during physical verification by AEO Authorities
• Following up with AEO Authorities till obtaining the AEO Certificate
• Assistance in Compliance with AEO Status Requirements 

AEO status is likely to be an integral part of language of global trade and compliance.

simultaneously facilitating legitimate trade. AEO works towards 
achieving these objectives. 

Globally, AEO certification is gradually evolving into an industry 
standard for claiming eligibility to any administrative and 
governmental discretions, priority and facilitation. 
 
AEO program in India – Current status:
The Central Board of Excise and Customs has re-launched a more 
effective and reworked three-tier AEO programme merging the 
ongoing Accredited Clients Programme (ACP) & AEO programme, 
as under: 

AEO PROGRAMME

Importers/Exporters Others 

AEO-T1 AEO-T2 AEO-T3 AEO-LO



Key benefits of AEO Certification:
AEO-T1 status holder are eligible for 24/7 
cargo clearance, exemption from payment 
of merchant overtime fee, separate 
earmarked space in custodian’s premises, 
and facility of Direct Port Delivery (DPD) 
for import  and export consignments. 
Further, T2 and T3 AEO holders are eligible 
for additional benefits such as facility for 
deferred payment of customs duty, facility 
to paste MRP stickers in their premises, 
timely grant of refund/rebate of indirect 
taxes, exemption from submission of bank 
guarantee and many more.

Further, the Government has made the 
process of AEO certification a time bound 
exercise and AEO-T1 certification can be 
obtained within a period of one month 
after submission of required documents. 
Further, AEO-T2 & T3 certification can 
be obtained between a three-five month 
period.

Eligibility Criteria AEO Certification:
AEO is available for any organization 
established in India involved in global 

trade such as Importers, Exporters, 
Cargo Agents, Warehouse Operators, 
Port Operators, Carriers and Customs 
House Agents irrespective of the size of its 
business. AEO status applies to a particular 
entity as a whole and is not location 
specific. Each entity has to apply for AEO 
separately. Applicants need to provide the 
Standard Operating Procedures (SOP’s) 
and details of the following at the time of 
application:

 9 Security plan 
details

 9 Site plan details

 9 Business 
partner 
details

 9 Legal compliance, 
i.e., no issuance of 
show cause notice/
prosecution case

 9 Safety and 
Security 
standards

 9 Managing 
commercial and 
transport records

 9 Process 
map for 
movement 
of goods

 9 Financial solvency 
status

Physical verification by AEO Programme 
Team is conducted to verify compliance 

with the above requirements for the grant 
of T2 and T3 certification. In case of T1 
certification, no physical verification is 
conducted and there is also no need to 
submit/comply with the safety and security 
standards.
 
For obtaining AEO-T3 status the economic 
holder must have continuously enjoyed the 
status of AEO-T2 for atleast a period of two 
years preceding the date of application. 

Ongoing Compliances by AEO Status 
Holder: 
AEO Status holder is under an obligation 
to comply with the following ongoing 
requirements: 
• To comply with all standards submitted 

for obtaining the AEO status
• To intimate any change in business or 

processes relevant for AEO status within 
14 days from the date of change

• To inform the AEO authority about any 
error occurred in relation to Customs 
matter after taking appropriate remedial 
action.
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