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GENERAL CONTRACTUAL CONDITIONS 

FOR SUPPLY OF GOODS 
Mod. 1B-BTT-Rel. 01/2021 

 
 

1. SCOPE OF APPLICATION 

These general contractual conditions (hereinafter the “General Conditions”) govern the relationship between the Supplier (as defined in the Purchase 

Order) and the Company (as defined in the Purchase Order, hereinafter “Deloitte”) concerning the purchase, by Deloitte, of goods that will be provided by 
the Supplier (hereinafter the “Supply”), (with Deloitte and the Supplier hereinafter referred to jointly as the “Parties”).  

These General Conditions, along with the Purchase Order, the annexes and the documentation containing specific provisions concerning the Supply, are an 

integral and substantial part of the Order itself and, together, constitute the contract governing the relationship between the Parties (hereinafter the 

“Contract”).  

Any amendment of the Contract must be set forth in a deed signed by both Parties 
In the event of any inconsistency between the General Conditions and the Purchase Order, the former will prevail, unless an express derogation thereto is 

agreed by the Parties. In the event of any inconsistency between the documentation containing specific provisions concerning the Supply, the annexes and 

the Purchase Order, the latter will prevail. 

By accepting these General Conditions, the Supplier waives the application of its own conditions, both general and specific, if any, for the provision of 
services, which must be considered ineffective between the Parties. 

 

2. ACCEPTANCE OF THE PURCHASE ORDER 

The Purchase Order will become binding for the Parties once accepted by the Supplier by means of a written noticeto be sent to Deloitte, in accordance 

with the provisions laid down in article 3 below, within the deadline indicated on the Purchase Order. Once this deadline has expired, the Purchase Order 

will be considered cancelled. 

In case a deadline for acceptance is not provided, the Purchase Order may be cancelled at any time by Deloitte. 

By accepting the Purchase Order, the Supplier undertakes to carry out the Supply in accordance with the relevant provisions in the Contract. 

Any requests for amendments following the acceptance of the Order shall be notified in writing by the Supplier to Deloitte prior to the beginning of the 

execution of the Contract and Deloitte shall provide a written acceptance of such amendments, in order for them to be effective. In the event that the 

execution of the Contract takes place before the acceptance of the amendments by Deloitte, the Contract will be considered entered into under the conditions 

originally agreed between the Parties. 

 

3. COMMUNICATIONS 

Communications between the Parties must be made in writing to the correspondence addresses and according to the procedures set out in the Purchase 

Order. 

The Parties hereby undertake to provide prompt notification of any changes.  

 

4. PROHIBITION OF ASSIGNMENT OF THE CONTRACT AND RECEIVABLES 

The Supplier is expressly prohibited from assigning the Contract to third parties, even partially, without express, prior written consent from Deloitte. 

In addition, the Supplier is expressly prohibited from assigning receivables deriving from the Contract without express, prior written consent from Deloitte.  
 

5. DELIVERY ADDRESS AND TIMES 

The Supply covered by the Contract must be delivered to the address set out by Deloitte on the Purchase Order, by and at the expense of the Supplier. 

The delivery times indicated in the Purchase Order by Deloitte shall be deemed essential, pursuant to Article 1457 of the Italian Civil Code, and expressly 

accepted and known by the Supplier. 
Any delays in delivery which can be foreseen by the Supplier, must be promptly disclosed to Deloitte Procurement Department, in writing, and the Supplier 

will have to communicate to Deloitte the expected new terms of delivery. In this case, Deloitte will be entitled to accept the amendment of the term of 

delivery of the Supply, by means of written notice, or to terminate the Contract by law due to breach of the Contract by the Supplier, with right to demand 

compensation for damages. 
In any case, the Supplier will be considered liable for all the consequences arising from the delayed execution of the delivery. 

 

6. FORCE MAJEURE 

The delivery deadlines may be extended should it occur an event of force majeure such as, purely by way of example, earthquakes, fires, epidemics, 
flooding (hereinafter “Force Majeure”), which make delivery impossible or result in an incorrect fulfilment of the Purchase Order for reasons outside of 

the control of the Supplier. 

In any case, should a Force Majeure event occur, that might cause a delay with regard to the agreed delivery deadlines, the Supplier must notify Deloitte 

immediately in writing. 

The Supplier shall be obliged to take immediate action for the performance of the services covered by the Contract as soon as the case of Force Majeure 
has ceased to exist. 

Should the Force Majeure event cause a delay of the delivery of over 30 (thirty) days, Deloitte will be entitled to terminate the Contract, by means of a 

notification sent by registered letter with acknowledgement of receipt or certified e-mail. 

 
7. CHECKING THE SUPPLY 

Acceptance of the Supply is subject to an assessment of the compliance with the requirements, the quantity and the quality set out on the Deloitte Purchase 

Order. 

The Supply must be delivered according to the instructions specifically indicated on the Deloitte Purchase Order, with Deloitte reserving the right to conduct 
quantitative and qualitative controls on the goods; the Supply will be considered definitively accepted only after the successful completion of the controls 

by Deloitte. 

If the controls have a negative outcome, the Supply shall be refused or returned at the expense of the Supplier.  

 
8. PRICES 

The prices are definitively set out by the parties in the Contract and should be considered inclusive of all elements and burdens related to the Supply. 

 

9. INVOICES AND TERMS OF PAYMENT 

Invoices must be sent, preferably in electronic format, to itfatturepassupp@Deloitte.it, or in paper format, to: Deloitte Italy S.p.A., Ufficio Ciclo Passivo, 
Via Tortona 33, Milano.  

The Code of the Recipient to be used for the electronic invoice is: UV5W5WD. 

In the invoice, the Supplier must indicate the name and the email address of the person requesting the goods/services and the code of the Job/Project (if 

applicable) to which the expense will be charged. 
Invoices shall contain the purchase order number issued by Deloitte. Deloitte will be authorised to reject any invoice that has an earlier date than the one 

of the order. Such invoices shall be cancelled by the Supplier through a credit note and replaced by invoices with correct date. 

In addition, invoices must contain the following statement: “The bank account details to be used for payment are indicated; the payment must be made 

exclusively by bank transfer”. The payment will be made by Deloitte by bank transfer to the bank account of the Supplier within the payment terms set out 
in the Order. 

The Supplier is required to inform Deloitte promptly of any change to its contact and tax registration details, including, but not limited to: VAT Registration 

number, address, corporate name or changes to the ownership structure. Failure to submit such details will result in suspension of the payment of any 

invoice containing details which are not up to date with those communicated to Deloitte. 

 

PLEASE INSERT  

Purchase Order ID : 

  

mailto:itfatturepassupp@deloitte.it


2/3 

 

 

10. OBLIGATIONS AND RESPONSIBILITIES OF THE SUPPLIER 

The Supplier declares to be aware ofand to agree with the SA 8000 ethical principles internationally established on human and workers’ rights. 

The Supplier will refrain to behave in any way contrary to such principles while performing the obligations towards Deloitte under this Contract. 
The possible violation of these ethical principles will result in a breach of the Contract and therefore Deloitte shall be entitled to terminate this Contract in 

accordance with article 1456 of the Italian Civil Code; it is understood that Deloitte shall claim the damages eventually suffered because of such breach. 

 

11. ANTI-CORRUPTION FULFILMENTS  

Under this Contract, the Supplier undertakes, on behalf of itself and of any person or entity acting in its name and on its behalf for any reason, to comply 
with all applicable Italian and/or foreign laws (e.g. U.S. Foreign Corrupt Practices Act (“FCPA”) and United Kingdom Bribery Act (“UKBA”)) and with 

regulations concerning the application of preventive measures against corruption applicable to the Parties, (hereafter jointly “Anti-Corruption Laws”). 

The Supplier undertakes to ensure that its shareholders, legal representatives, executives, employees, agents and, in any case, each person or entity acting 

in the name and on behalf of the same, will understand and comply with all of the obligations set forth in this article and therefore it undertakes to promptly 
notify in writing to Deloitte any event  or circumstance as a result of which the obligations above mentioned are no longer valid and fulfilled.  

In case of any investigation started by the judicial authority or by any other supervisory authority aimed at ascertaining the breach of Anti-Corruption Laws 

involving the Supplier, Deloitte shall have the right to withdraw from this Contract upon written notice to be sent by registered mail or equivalent 

communication with 15 (fifteen) days notice.  
Pursuant to article 1456 of Italian Civil Code, this Contract shall be considered automatically terminated, in case of breach of Anti-corruption Laws by the 

Supplier, definitively ascertained by judicial authority or by any other supervisory authority. 

Deloitte has therefore the right to review and modify this article as a consequence of Anti-Corruption Laws amendments by giving notice to the Supplier, 

that undertakes to accept the amendments made in compliance with this article.  

Deloitte has the right to carry out an audit in order to monitor the compliance of the Supplier with all of the obligations set forth in this article. The Supplier 
undertakes to cooperate, providing all the requested documentation and other information to Deloitte.  

 

12. CONFIDENTIALITY OBLIGATION  

The Supplier shall undertake, including for its business partners and/or employees and/or consultants and/or assistants, not to disclose to third parties and 
to maintain the strict confidentiality, for the entire duration of the Contract, and, in any case, for ten years following the expiration or termination of the 

Contract, on information, information, whether relating to Deloitte or to third parties, as well as information relating to the Contract, of which it has become 

aware in the performance of the Contract (hereinafter the “Confidential Information”). 

The Confidential Information will be used by the Supplier only to the extent strictly necessary for the performance of the Contract. The Supplier shall not 
issue press releases or declarations to third parties concerning the existence, object and/or terms of the Contract, without prior written consent from 

Deloitte. 

Without limiting the liability of the Supplier, Deloitte may request a declaration of commitment to confidentiality, in accordance with the contents of this 

article, and the Supplier shall ensure it will be signed by all persons (business partner and/or employee and/or consultant and/or assistant) providing the 
goods and services under this Contract. 

This obligation shall not apply to data or information that the Supplier can prove have been or have become public knowledge, not in breach of this obligation 

of confidentiality or of further obligations of confidentiality towards third parties. 

The ownership of any industrial and intellectual property right over the written information provided by Deloitte to the Supplier and all copies, reproductions 

or parts thereof, along with any physical object that forms part thereof, is and will remain the exclusive property of Deloitte. 
The Supplier shall undertake to return to Deloitte anything owned by it at the expiration or termination of the Contract, or in an earlier time when its use 

is no longer required for the performance of the Contract. 

The Supplier represents and warrants that the information transmitted to Deloitte during the performance of the Contract is not subject to restrictions on 

use or disclosure and the transmission to Deloitte does not violate any rights of third parties. 
 

13. ADMINISTRATIVE LIABILITY OF ENTITIES 

Deloitte has approved and adopted the Organizational, Management and Control Model in compliance with Law no. 231 as of June 8, 2001 (hereinafter, 

“Law 231/2001”) and its own Ethical Code which sets out the ethical principles to which it conforms and which it requires the strictest compliance with by 
all those who - for whatever reason - collaborate with it in the pursuit of its objectives. 

The Supplier hereby declares that it is familiar with the regulations laid down in Law 231/2001 and that it has read the Deloitte Code of Conduct, which can 

be found on the website www.Deloitte.com/codiceetico. 

The Supplier agrees with the principles contained in such Code of Conduct and, therefore, it will refrain to behave in any way contrary to such principles 

while performing the obligations towards Deloitte. 
The possible violation of these ethical principles will result in a breach of this Contract and therefore Deloitte shall be entitled to terminate this Contract in 

accordance with article 1456 of the Italian Civil Code; it is understood that Deloitte is entitled to claim the compensation for the damages suffered in 

consequence of such breach. 

 
14. CORPORATE INFORMATION AND INDEPENDENCE OF DELOITTE ENTITIES 

The Supplier hereby guarantees that it has provided Deloitte with complete and accurate information concerning its ownership structure before signing the 

Contract. 

The Supplier shall undertake to inform Deloitte of any changes in its ownership structure that may arise during the course of the Contract, as soon as it 
becomes aware of them. 

In the event that Deloitte informs the Supplier of having detected and/or identified circumstances that may compromise the independence of an entity 

forming part of the Deloitte network in accordance with the legislation, regulations and guidelines applicable in the case and connected with the subjective 

situation of the Supplier and its business partners as deduced from the information above, the Supplier hereby accepts that Deloitte may withdraw from 
the Contract with immediate effect, from the date of receipt of the notification, to be formalised by registered letter or certified email; this shall not give 

rise to any right to indemnification or compensation towards the Supplier, nor will Deloitte be obliged to pay to the Supplier any amount under any 

circumstances, with the exception of the consideration owed for services already supplied. 

   
15 PERSONAL DATA PROTECTION 

For the implementation and execution of the legal relationship governed by these General Contractual Conditions, the Parties acquire and process personal 

data of the respective counterpart according to EU General Data Protection Regulation 2016/679 (“Regulation”) and to the national applicable regulations, 

including any other measure having force of law, issued by competent Authority, where applicable. 

With reference to data processed by Deloitte as Controller, the data source, the type, the purpose of the treatment, as well as the legal basis on which such 

process is performed, comply with Article 13 of the Regulation (e.g categories of recipients, period of data storage, rights exercisable by the data subject). 
The Parties recognize that the obligations concerning personal data protection are essential and that their failure will result in the resolution of the General 

Contractual Conditions. 

 

16. PRIVACY NOTICE PURSUANT TO ARTICLE 13 REGULATION (EU) 2016/679 
Deloitte informs that it will process personal data of natural persons acting on behalf of the Supplier (such as name, surname, fax, email, and phone 

number) acquired in the context of negotiations, of the preparation of this document and in the execution and managing of the business relationship. 

These data will be processed using electronic and non-electronic means, and will be kept for the time necessary to perform the contractual services, in 

addition to the further period of time provided by civil, fiscal and tax obligations in force. The data will be processed for the following purposes: 
a) fulfilment of legal and regulatory obligations (including obligations arising from the application of anti-money laundering legislation);  

b) fulfilment of contractual obligations undertaken towards the Supplier. The legal basis for the processing are the performance of contractual and legal 

obligations. 

Furthermore, persons in charge of invoicing, accounting, administrative services, compliance with anti-money laundering, anti-corruption regulations and 
for independence checks may access the personal data, as persons authorized to process personal data.  

Deloitte informs that provision of personal data for the fulfilment of the purposes (a) and (b) is necessary as strictly functional to the performance of the 

Activities and the fulfilment of legal and regulatory obligations; otherwise, it will not be possible to fulfil the contractual and legal obligations. 

The data may be communicated, for specific purposes, to: 

1) public authorities (including Courts), in order to carry out their duties within the limits set by law or regulations; 
2) third parties engaged by Deloitte in order to fulfil contractual and legal obligations (such as banks, credit institutions, insurance companies, companies 

for management of administrative services, couriers, forwarders, accounting, legal and tax consultants); 

3) subjects delegated and/or appointed by Deloitte to carry out the activities or part of the activities related to the fulfilment of the contractual obligations; 

4) Deloitte network legal entities, for the performance of administrative and internal activities supporting Deloitte. These entities/third parties may be 
located outside the EU. 

http://www.deloitte.com/codiceetico
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In such cases, Deloitte guarantees that the data transfer will be carried out to those extra EU countries deemed as appropriate based on a decision of the 

European Commission; otherwise, Deloitte ensures the existence of adequate guarantees for the data transfer, including standard contractual clauses or 

standard data protection clauses. 
The data is communicated to third parties subject to appropriate appointment as Data Processors or in the role of Data Controller. 

The natural person whom personal data are referred to may exercise the rights set forth in the General Data Protection Regulation (EU) 2016/679 and laid 

down in the applicable national legislation, such as: 

- accessing to their personal data (right of access); 

- updating, modify and / or correct personal data (right of rectification); 
- requesting the erasure of personal data or obtaining  the restriction of data processing which is unlawful, including personal data that is not required 

to be kept in connection to the purposes for which the same data was collected or otherwise processed (right to be forgotten and the right to restriction); 

- objecting to processing of personal data (right of object); 

- withdrawing the consent, where given, without prejudice to the lawfulness of processing based on consent before its withdrawal; 
- lodging a complaint with the Data Protection Authority or appeal before the Courts in case of infringement of personal data regulations; 

- receiving, in the cases provided for by legislation,  a copy of the personal data provided to the Deloitte in a structured, commonly used and machine-

readable format, and have the right to transmit those data to another data controller (right to data portability).  

In order to exercise the rights above, please contact Deloitte’s Data Protection Officer, at the following e-mail address: dataprotectionofficer@deloitte.it 
The Data Controller is Deloitte, whose contact details and company data are those indicated in the Contract. 

 

17 GOVERNING LAW AND JURISDICTION 

The Contract, as well as the rights and obligations of the Parties deriving from it, are governed by Italian law. 

The Court of Milan will have exclusive jurisdiction over all disputes  
 

 

Place and date, _______________  

 
 

 

For acceptance_________________ 

 
 

 

_____________________________ 
Stamp and signature of the Supplier 

 

Pursuant to and in accordance with articles 1341 and 1342 of the Italian Civil Code, the Supplier hereby declares that it has read and understood the following 
clauses (marking its acknowledgement by signing each separately): art. 1 – Scope of application, art. 2 – Acceptance of the Purchase Order, art. 4 – Prohibition 

of assignment of the Contract and receivables, art. 5 – Delivery address and times, art. 6 – Force Majeure, art. 11 – Anti-corruption fulfilments, art. 12 – 

Confidentiality obligation, art. 13 – Administrative liability of entities, art. 14 – Corporate information and independence of Deloitte Entities, art.17 –Governing 

law and jurisdiction. 

 
 

 

Place and date, _______________  

 
 

 

For acceptance_________________ 

 
 

 

_____________________________ 
Stamp and signature of the Supplier 
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