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What is Smarteca?
Smarteca is a new way of accessing information, designed to
combine the best features of e-readers and online libraries.
Access is via the Smarteca website, and has been designed to
work seamlessly across a range of devices. Your content is held
in the cloud, so you can access and work with all your Smarteca
information, notes and folders from any computer, laptop or tablet.
You can also access your content from many mobile devices.
You can even download your Smarteca content to work offline.
The easy-to-read format and natural language search makes
it easy to find the information you need, and the built-in shop
function allows you to find and buy new information without
leaving Smarteca; your purchases are available immediately, so
you can start working right away.
This user guide is designed to help you explore Smarteca and
get the most out of your Smarteca purchases, helping you work
as effectively as possible.

What information can I get
on Smarteca?
The site hosts a wide range of popular CCH and Croner books,
magazines, newsletters and subscription information products,
from the latest specialist tax guides and VAT planning books, to
employment rates and health and safety guides, to guides to new
UK GAAP or audit compliance manuals. You’ll also find a range
of free guides and whitepapers, including samples of our highly
popular Tax Digest and Accountancy titles.

Visit www.smarteca.co.uk to discover
the full range of titles available today.
New titles will be made available regularly.
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Getting started – access and registration
To access Smarteca, go to www.smarteca.co.uk
Access is via your web browser, so there’s no need to download
any software. Smarteca is compatible with the following browsers:
Chrome 11, Firefox 4.0, Internet Explorer 10, Safari 3.1, Android
Browser 3.0, iOS Safari 3.2 and Opera 10.5.
In addition to working on your desktop, laptop or tablet, the
Smarteca e-reader functionality is also available across many
mobile devices. The Library and your content is supported in
all different mobile platforms (Android, iOS and Windows) via
Chrome and Safari browsers, however, the shop functionality
is limited in these platforms.
Your content is held in the cloud, so you can login to your
Smarteca account from as many different devices as you want.
When you first visit www.smarteca.co.uk, you have two main
options to explore, the Library and the Shop. You can swap
between the two by using the buttons at the top left, next to
the Smarteca logo.
To create a free account with Smarteca or to login, go to the shop
and click the Log in button from the top right menu. To create a
new account, click the Register button under “New to Smarteca?”
You’ll be asked to provide your details and create a password.
n For convenience and easy access to Smarteca, you can add
it to your desktop. On your device, just reduce the size of
the browser window so you can see the desktop. Select the
Smarteca logo and drag it to your desktop.
n If accessing Smarteca through your iPad, press the Safari
browser on the action button and then “Add to Home Screen”.
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Icons, buttons and understanding the user interface
Library button
Your library is where your Smarteca
products are stored. Click on this button
to access all your paid for and free books,
magazines, newsletters and whitepapers,
and to perform searches on your content.
Shop button
The shop lists all the paid for and free
content available on Smarteca. You can
search and browse the content to find
products that interest you, and add them
to your shopping cart.
Search icon
Search to find the most relevant products
in the shop, to find particular content
within your library, or to search within
a publication.
My account icon
My account, where you can update your
personal details, change your password,
or add a credit card to allow easy
purchasing.

Library icons
Updates icon
Update allows you to download the
latest edition of your magazine or
newsletter subscriptions. A number
indicator over this icon tells you when
you have updates available.

Folders icon
Go to your folders, where you can store and organise
all your annotations, clippings and highlights.

View settings icon
Allows you to adjust the font size, change the
colour of the font or background, and adjust
the reading layout.

Bookmarks and annotations icon
The bookmarks icon at the top of the library
Smarteca
Products
Smarteca Products
My
Documents
Show All
Archived Documents
allows you to view all your annotations in
Clicking on this icon displays your current
one place. You will also see the bookmarks
(not archived) Smarteca products.
icon on a product if that the publication has
Smarteca Products
My Documents Show
All
Archived Documents
My Documents
notes, bookmarks, highlights or clippings
Clicking on this icon displays your personal
associated with it. Within the reader, click
PDF and Word documents which you have
this icon on any page you want to bookmark.
uploaded to Smarteca. You can also upload
Access contents icon
new PDF and Word documents to Smarteca
You’ll see the access contents icon within your
by clicking this link.
publications. Click to go to that publication’s table
Smarteca Products
My Documents Show All Show All
Archived Documents
of contents, where you will also see a summary of
Clicking on this icon displays all current and
annotations and bookmarks within that publication.
archived Smarteca products, and all personal
Favourites icon
documents which you have uploaded.
Add a product to your favourites for
Smarteca Products
My Documents Show All
Archived Documents Archived Documents
quicker access, or go to a list of your
Clicking on this icon displays only the
favourite products.
archived Smarteca products.
Cloud icon
Upload External Content icon
View your products in the cloud (online).
Upload your own PDF or Word documents to
Downloads icon
Smarteca for easy access wherever you go.
Download products to your cache to work on
Print icon
them offline, or view the products you have
Clicking on this icon allows you to print
already downloaded.
sections of your publication.
View icons
Permanent link icon
Show your products by either a shelf or a list view.
Allows you to copy and share links to specific
sections of your publication.
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The Smarteca shop
Products in the shop are divided into columns
based upon subject and publication date, making
it easier to browse. Click the small green dots
above the columns to move right or left.
Bestsellers are highlighted in the left-most column.
Use the search function to help you find specific
products – you can narrow it down by category
(tax planning, or audit, for example) as well as by
publication type (books, magazines, newsletters
and looseleafs).
The shop currently has only limited functionality
in mobile devices – to purchase new books, please
use a tablet, laptop or desktop to access the shop.

Selecting products
Click on the Buy button to add a product to your
cart, or click on the product name or image to see
more details of that product, including a table of
contents (where confirmed). You can also request
we contact you with more information about a
particular product from this page.

Click here if you’d
like us to contact
you with more
information on
this product
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The Smarteca shop
Purchasing products
Click on the My Cart button, and select Checkout when
you’re ready.
n You will first be given the option to review the
contents of your cart, and apply any coupons that
you may have received.
n You’ll then be asked to confirm your billing details,
and your method of payment. At the moment,
Smarteca accepts credit and debit cards. If you’re
selecting only free products, you’ll skip these steps.
n You’ll be given the chance to review your order
before it is finalised, and asked to re-input your
password, to ensure the security of your purchases
(even the free ones).
n Once the purchase is complete, your products will
appear in your library right away.
n You can also pre-order products following the same
steps. You’ll receive an email notification as soon as
your pre-ordered product becomes available.
You can also save money by purchasing the Smarteca
and print book bundle. The Smarteca product will
appear in your library straight away (if already
published), and the print book will be dispatched
to your address, usually within 10 working days.
You can also purchase products offline by calling Wolters Kluwer customer services on 0844 561 8166* where you will be able to request an invoice.
Products purchases this way will be subject to longer processing and fulfilment timescales, so will not be available immediately after purchase.
*Calls cost 7p per minute plus your telephone company’s access charge.
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Exploring your library
The Smarteca library keeps all your books, magazines,
newsletters, looseleafs and whitepapers in one place.
All products you have purchased and any free content
you have downloaded will appear in your Smarteca
library. Items purchased through the Smarteca shop
will appear in your Library immediately, while any
products purchased offline via Customer Services will
take 1 – 2 days to appear. The newly acquired products
will have a “New” banner in the upper right corner.
n You can choose to sort the products by most
recently used, or alphabetically, and to display
your products by cover or by list. You can also
re-arrange the products on your bookshelf by
selecting “Personalised” in the Sort by drop-down
menu, then dragging and dropping products
into your preferred order. You can go back
to this personalised order at any time
by selecting “Personalised” in the
drop-down
n Use the search function to find
specific information within your
products, and use the top right
icons to navigate around your
notes, folders and favourites.
n Use the Updates icon to download the most
recent version of any subscription products
(such as magazines and newsletters).
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Exploring your library
n You can send products and documents you rarely
access, such as older copies of annual publications,
to the archive. Archived documents are still readily
available to you, but can be hidden from the library
view to make finding the most-up-to-date version
simpler. To archive a product, click on the Options
button below the product image in your library, and
select “Archive publication” then confirm when a
pop-up box asks if you’re sure. To see your complete
archive, click the Archived Documents tab from the
display options on the top menu. You can move a
product from your archive back into your main library
at any time by going to your archive and clicking on
the Options button below the product image
n You can permanently delete products and documents
from your library by clicking on the Options button
below the product image in your library or archive,
and select “Delete publication”. This action cannot
be undone.
n You can now upload your own documents to your
Smarteca library. To upload a PDF or Word document,
click the My Documents tab from the display options
on the top menu. Click on the Upload External Content
icon, and select the document you wish to upload from your
computer. You will be asked to provide a name for the document and
select the appropriate categorisations, to enable Smarteca to index the
product for you, so that it will be included in any searches you run on
Smarteca. Once you click okay, Smarteca will upload the document to
your personal cloud. This will take a few minutes.
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Using the reader
The reader is the area of Smarteca which allows
you to view your publications, browse their indexes,
create annotations, highlights, or bookmarks, and
add clippings (snippets of relevant information) to
folders.
You can access the reader by clicking on a
publication cover from your library or within a search
result.
n When you view a publication for the first time,
Smarteca will open on the first page of the book
n If you click on a previously viewed publication,
Smarteca will take you to the last page viewed
From within a publication, click the access contents
icon located at the top right of your reader to open
the table of contents.
Click on a section in the table of contents, or an
annotation or bookmark shown on your table of
contents, to jump straight to that location.

smarteca.co.uk

Using the reader
Select the text of interest from your reader and
Smarteca will automatically offer these features:
n Copy the selected text;
n Highlight the text in your chosen colour.
To make the highlight appear in your
annotations list, add a note or bookmark
to the page;
n Create notes relating to the content;
n Add the text as a clipping to an existing
folder or create a new folder for the content;
You can also create a bookmark to act as a quick
point of reference to sections of interest within
a publication. Click the bookmarks icon on the
far right of the page.
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Searching within the reader
Once you have opened a publication, you can
search in different ways:
n If the item you are looking for is shown
in the index, click on it to be redirected
to the relevant section in the content
n If you just want to search for content
within the table of contents, use the search
bar located before the list of contents.
n If you would like to search for content
within the publication, click the search
icon in the top right corner and a new
window will open enabling you to enter
the term you wish to search for.
n To search for a phrase, such as withholding
tax, use inverted commas around the search
term, ie., “withholding tax”
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Annotations, bookmarks and highlights
To view all the notes, bookmarks and clippings
in a publication, open the publication in the
reader, and click on the table of contents icon.
n A summary of the annotations you have
added will appear under the cover image
n An icon will be displayed in the index next
to any section or page where an annotation
has been added
n A new ‘Annotations’ tab will appear showing
the full details of any annotations you have
created
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Building and using folders
Smarteca allows you to create as many
folders as required, grouping relevant
clippings (snippets of information) by topic
or client in one repository and enabling quick
and easy retrieval of information. You can
also save notes, bookmarks, highlights, and
other annotations to your folders, to easily
build project or client files.
You can easily access the list of all folders
from the paperclip icon located at the top
right of your library. Open the one you want
by clicking on its name. You can organise the
contents of your folders by publication, date
added, or alphabetically. You can also reorder
them manually by clicking Edit at the top of
the folder page, click the grey bar icon on the
left of each clipping and drag and drop into
your preferred location, then click Save. To
search within a folder, select the magnifying
glass icon from within the folder and enter
the search term you are looking for.
Folders can be printed; saved as a Word
document; or shared via email.

smarteca.co.uk

Sharing information
The easiest way to share information and
collaborate is via Folders. Add the relevant
clippings, notes, highlights or bookmarks to a
folder, then that folder can be printed; saved
as a Word document; or shared via email.

smarteca.co.uk

Sharing information
You can also get a permanent link to any publication,
or any section within a publication, by clicking the
permanent link icon.
Copy and paste this link to enable jumping straight into
the required content from another browser. If you are
not logged into Smarteca from that other browser, you
will be prompted to do so.
You can find the icon on the bottom right of your reading
screen, or on the left hand side of the index page.
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Printing
To print a section of your publication, click on the
print icon on the bottom right of the reading page.
It will open a preview pane, showing the section
of the document to be printed, and indicating the
number of pages.
Click the print button at the top right of the
preview pane to confirm.
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Updating products
Some Smarteca products (magazines, newsletters,
and looseleaf subscriptions) will receive regular updates,
either monthly or quarterly, as part of your subscription.
Select the Updates icon, and choose which publication/s
you wish to receive the update for. You can see a quick
overview of what has been updated in each publication
by clicking the “View updates” link
n If the product is a magazine or newsletter, you will
receive the latest edition in your library. Previous
editions can be accessed via a link in your library.
n For all other product types, you will have the option
to either save a copy of the latest version in addition
to the previous version, or overwrite the old version.
n If you have added annotations such as notes and
highlights to your publication and select to overwrite
the old version, your annotations will also be
overwritten. If you wish to keep your annotations in
the publication, it is recommended that you save the
update in addition to the previous version. You can
access the previous version at any time by clicking
the “Previous versions” link next to the product
image in your library
n Any clippings from your publications will remain in
your folders when you download an update, even if
you have chosen to replace the original content with
the updated version. However, links to the content
will only remain active if you have selected to save
the new version in addition to the previous version.
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Working offline
We know that it is not always possible to be connected to the internet,
so we thought you may find it convenient to read and work with your
publications when you are offline.
Your folders and their contents are always available, on or offline.
The next time you connect to the internet you will find any changes
made to your folders automatically synchronised. Note that when you
are offline you cannot create new folders, e-mail or save to Word.
To work with your publications offline, you will first need to download
the products you want to work with into your cache;
n On the device you will be using offline, click the arrow icon that
appears on the cover of each publication. Notice its colour changes
to blue once the download has completed.
n If you use an iPad or similar device, you may be asked if you are
happy to “Increase Database Size - Do you want to allow http://www.
smarteca.co.uk to use up to 25mb of storage on your iPad”. If you click
Increase, the product will continue to download, but if for instance
you have very limited storage available you may prefer to cancel the
download. Obviously in the latter case you will not then be able to
use the product offline. You might find an alternative device, such
as your laptop has more storage available for downloading these
volumes.
n On an iOS device you may find that if you have cleared your history,
you need to add the Smarteca page to your “reading list” whilst
you are online, in order to access it when you are offline. However,
normally the page will be remembered automatically. To access the
content once you are offline, open your Internet browser to access
the Smarteca site.

n Click the Downloads icon that appears in the top bar of the Library, and you will find
your downloaded product in the library.
n You can read and work with the content, including using features such as bookmarking
pages, highlighting text, creating notes, and adding content to existing folders.
n The next time you connect to the Internet you will find any changes you have made
automatically synchronised.
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Personalise your reading view
When you’re viewing your products in the
reader, click on the ‘View Settings’ icon in the
bottom right corner of your screen. You can
use the function to change the background
and text colour, change the font size, and
change the number of columns that appear.

Getting help

You’ll find FAQs on www.smarteca.co.uk, offering answers to commonly asked questions about using Smarteca.
For further help with purchasing products, please call customer service on 0844 561 8166* or email smarteca@wolterskluwer.co.uk
For technical problems with using Smarteca, please contact our Software Support team by phone 0844 561 8167* or email smarteca@wolterskluwer.co.uk
*Calls cost 7p per minute plus your telephone company’s access charge.
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Wolters Kluwer UK
145 London Road
Kingston upon Thames
KT2 6SR
United Kingdom

www.smarteca.co.uk
Tel: +44 844 561 8166*

Wolters Kluwer (UK) Limited. Registered in England and Wales, No 450650. Registered Office: 145 London Road, Kingston upon Thames KT2 6SR, United Kingdom.
*Calls cost 7p per minute plus your telephone company’s access charge.

