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Requests for correction when an importer disputes customs duty
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This article discusses how importers can make requests for corrections in regard to customs duty disputes, as well as
providing a case example and practical considerations.

In early 2019, an importer determined that the amount of customs duty on imported goods was excessive due to an
incorrect HS Code applied to the imported goods. The importer requested a correction and a refund of the excessive
customs duty and consumption tax paid on such goods. The customs office denied the importer’s request and issued a
notice stating there was no error in the amount of customs duty imposed in the initial import declaration. The importer
appealed the decision to the Ministry of Finance. The Ministry of Finance’s Customs Dissatisfaction Review Committee
upheld the decision of the customs office. The case also was dismissed by the National Tax Appeals Tribunal in
accordance with the decision of the Customs Dissatisfaction Review Committee.

If the amount of tax paid through customs clearance is erroneous, an importer may request the customs office that
made the import declaration to correct it and refund any overpaid tax. If the importer is dissatisfied when a request for
correction is not accepted, the importer may request a re-investigation by the customs office that made the import
declaration within three months of receiving notice of the decision, and the customs office will re-investigate the
appropriateness of the decision. However, since the re-investigation is carried out in the same customs office as the
initial request for correction, it is rare that the request for re-investigation would be overturned once it has been
disposed of in the same customs office.

If the importer is dissatisfied with the re-investigation decision, the importer may file an appeal with the Minister of
Finance within three months of receiving notice of the decision. Upon appeal, the Customs Dissatisfaction Review
Committee (as an independent third party) will examine the import duties, and the National Tax Appeals Tribunal will
examine the import consumption taxes that are collected in conjunction with the import duties. Since import
consumption taxes are collected in conjunction with customs duties, it is practically inconceivable that these two bodies
would reach different conclusions, and the National Tax Tribunal likely would issue a decision in line with the decision of
the Customs Dissatisfaction Review Committee.

If the importer is dissatisfied with the decision made by the Customs Dissatisfaction Review Committee and the National
Tax Appeal Tribunal, the importer may appeal to the courts as a final measure.

In general, since ordinary import declarations are based on self-assessment, it is difficult to obtain a refund of taxes paid
by filing a request for correction, unless the initial declaration was clearly incorrect. This is true even in cases of
debatable HS Codes and customs valuations, which are often difficult to judge. However, there are cases in which a
request for correction is made in such cases and the tax is refunded. In addition, there are cases in which decisions of the
customs offices have been overturned by the Customs Dissatisfaction Review Committee and the request of the importer
was accepted.

However, a request for correction requires a clearer basis than an additional tax payment pursuant to an amended
declaration. Therefore, it is necessary to carefully examine whether the original amount of tax paid was, in fact, excessive
based on customs laws and regulations.

Furthermore, a request for correction may be made within five years from the date of an import permit, so importers
should consider whether requests for correction should be made on goods imported in the past five years.



Deloitte Japan’s View




To see past newsletters, please visit our website.

To automatically receive future newsletters, please email
providing your name, company, position, and email address.
Click to download our tax@hand app to view newsletters and other content on your mobile device.

Deloitte Tohmatsu Tax & Legal Inbound Client Services Team
Not all facts and circumstances are covered in this newsletter. If you have any questions regarding your specific
situation, please contact one of the tax professionals at our Deloitte office in Tokyo or visit our website

Jun Sawada, Inbound Client Services Leader

Business Tax Services

Sunie Oue, Partner

David Bickle, Partner

Indirect Tax Services

Fumiko Mizoguchi, Partner

Global Employer Services

Russell Bird, Partner

Transfer Pricing

Samuel Gordon, Partner

Tax Management Consulting

Sreeni Menon, Director

International Tax and M&A

Masato lwajima, Partner

Financial Service Industry

Yang Ho Kim, Partner

Kai Hielscher, Partner

Tax Controversy

Yutaka Kitamura, Partner

Legal

Kaori Oka, Partner

Immigration

Kumiko Kawai, Partner

and register by

Payroll and Social Benefits Processing John Dorff, Partner

Family Consulting Michael Tabart, Partner

email to

Deloitte Tohmatsu Tax Co.
Marunouchi-Nijubashi Building, 3-2-3 Marunouchi, Chiyoda-ku, Tokyo 100-8362, Japan
Tel: +81 3 6213 3800 email: Corporate Info:

Deloitte Tohmatsu Group (Deloitte Japan) is a collective term that refers to Deloitte Tohmatsu LLC, which is the Member of Deloitte Asia Pacific Limited and of the
Deloitte Network in Japan, and firms affiliated with Deloitte Tohmatsu LLC that include Deloitte Touche Tohmatsu LLC, Deloitte Tohmatsu Consulting LLC, Deloitte
Tohmatsu Financial Advisory LLC, Deloitte Tohmatsu Tax Co., DT Legal Japan, and Deloitte Tohmatsu Corporate Solutions LLC. Deloitte Tohmatsu Group is known
as one of the largest professional services groups in Japan. Through the firms in the Group, Deloitte Tohmatsu Group provides audit & assurance, risk advisory,
consulting, financial advisory, tax, legal and related services in accordance with applicable laws and regulations. With more than 15,000 professionals in about 30
cities throughout Japan, Deloitte Tohmatsu Group serves a number of clients including multinational enterprises and major Japanese businesses. For more
information, please visit the Group’s website at

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL"), its global network of member firms, and their related entities (collectively, the
“Deloitte organization”). DTTL (also referred to as “Deloitte Global”) and each of its member firms and related entities are legally separate and independent
entities, which cannot obligate or bind each other in respect of third parties. DTTL and each DTTL member firm and related entity is liable only for its own acts and
omissions, and not those of each other. DTTL does not provide services to clients. Please see to learn more.

Deloitte Asia Pacific Limited is a company limited by guarantee and a member firm of DTTL. Members of Deloitte Asia Pacific Limited and their related entities,
each of which are separate and independent legal entities, provide services from more than 100 cities across the region, including Auckland, Bangkok, Beijing,
Hanoi, Hong Kong, Jakarta, Kuala Lumpur, Manila, Melbourne, Osaka, Seoul, Shanghai, Singapore, Sydney, Taipei and Tokyo.

Deloitte provides industry-leading audit and assurance, tax and legal, consulting, financial advisory, and risk advisory services to nearly 90% of the Fortune Global
500® and thousands of private companies. Our professionals deliver measurable and lasting results that help reinforce public trust in capital markets, enable
clients to transform and thrive, and lead the way toward a stronger economy, a more equitable society and a sustainable world. Building on its 175-plus year
history, Deloitte spans more than 150 countries and territories. Learn how Deloitte’s more than 345,000 people worldwide make an impact that matters at

All of the contents of these materials are copyrighted by Deloitte Touche Tohmatsu Limited, its member firms, or their related entities including, but not limited
to, Deloitte Tohmatsu Tax Co. (collectively, the “Deloitte Network”) and may not be reprinted, duplicated, etc., without the prior written permission of the Deloitte
Network under relevant copyright laws.

These materials describe only our general and current observations about a sample case in accordance with relevant tax laws and other effective authorities, and
none of Deloitte Network is, by means of this publication, rendering professional advice or services. Before making any decision or taking any action that may
affect your finances or your business, you should consult a qualified professional adviser. The opinions expressed in the materials represent the personal views of
individual writers and do not represent the official views of Deloitte Network. No entity in the Deloitte Network shall be responsible for any loss whatsoever
sustained by any person who relies on this publication.

Member of
Deloitte Touche Tohmatsu Limited

© 2022. For information, contact Deloitte Tohmatsu Group. 3

bsi AN?AB

ANSI National Accreditation Board
ACCREDITED

MANAGEMENT SYSTEMS
CERTIFICATION BODY

IS 669126 / ISO 27001



http://www.deloitte.com/jp/tax-legal-inbound-newsletter
mailto:japan_taxlegal_inbound@tohmatsu.co.jp
http://www2.deloitte.com/jp/en/pages/tax/articles/deloitte-tax-at-hand-mobile-app.html
http://www.deloitte.com/jp/tax-legal-inbound-services
mailto:japan_taxlegal_inbound@tohmatsu.co.jp
mailto:tax.cs@tohmatsu.co.jp
http://www.deloitte.com/jp/en/tax

	Case example
	Overview of requests for correction and appeals
	Practical considerations
	Newsletter Archives
	Subscribe to Japan Tax & Legal Inbound Newsletter and tax@hand
	Contacts
	Issued by

