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Amid the COVID-19 pandemic last year, Deloitte Korea considered the safety of its all 

personnel as a top priority. We prepared measures with health reporting systems and work 

from home policy to overcome the situation. Accordingly, we were able to minimize the 

impact of COVID-19 on our business. 

Furthermore, Deloitte Korea joined Deloitte Asia Pacific (“AP”) in June 2021, 

and to strengthen capabilities for higher quality services and client value. 

Since joining AP, we are collaborating with participating firms (“PF”) to create measurable 

impacts through sharing know-hows and capabilities. Additionally, we are continuing 

various activities to become ‘Stronger Together with AP and ‘As One.’

Deloitte Korea will actively create momentum for further growth in the economic situation 

dampened by COVID-19 and will strive to become ‘First Choice of Client’ and ‘First choice of 

talent’. 

Business Overview
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Business Core Services
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• Business Tax Services

• Transfer Pricing Services

• Tax Advisory for Financial

Institutions

• Business Process Solutions (BPS)/

Japanese Service Group (JSG)

• International Tax Services

• M&A Tax Services

• Tax Audit Defense & 

Tax Appeal Services

• Local Tax Services

• Global Employer Services (GES)

• Global Trade Advisory

Assurance Services

• Financial statements audit & review

• Internal accounting control system 
review

• Audit of financial statements per 
foreign accounting standards

• Specific feature audit

• Review and audit of public sector 
and nonprofit corporations

• Attestation of financial information

• Issuance of external auditor 
confirmation for IPO

• Sarbanes-Oxley Act compliance

Audit Services

• Accounting & Reporting Advisory

• Accounting Operations Advisory

• Disruptive Events Advisory

• Business Assurance

• M&A Advisory Services

• Valuation Creation Services 

• Valuation Services

• Restructuring Advisory Services

• Real Estate, Energy & 
Infrastructure Advisory Services

• Financial Crisis Services

• Human Capital Service

• Digital Technology & 
Transformation Services

• Strategy Service

- Strategy & Business Design
- Merger & Acquisition

• Enterprise Technology Service

- ERP Service
- System Engineering

• Financial Industry 
Specialized Services

- Digital Business Operations
- Supply Chain & Enterprise 

Performance
- Data & Analytics
- Technology Strategy & 

Transformation /
Cloud Engineering

Accounting & Internal Controls

• Internal Audit strategy, Outsourcing 

• IT Audit and interna control assurance 
(SOC reports)

• Royalty Audit, Software License Review

CSE (Climate, Sustainability & ESG)

• ESG • Sustainability Strategy

• ESG Bond Assurance and 
ESG Investment Advisory

• Climate Change • Green • Circular 
Economy Strategy

Financial Risk & Regulatory

• Credit • Market • Operational Risk 
Consulting and System implementation

• Internal Control Consulting for 
Financial Institutions

• Regulatory Compliance and 
Preparedness Consulting

Cyber and Strategic Risk

• Cyber Strategy

• Cyber Security Control & Monitoring

• Cyber Incident Response

• Business Continuity Management

Digital & Finance

• Digital-based Finance Strategy 
& Process Innovation

• RPA-based Consulting 
& System Implementation

• Artificial Intelligence Strategy 
and System Implementation

ConsultingAudit & Assurance Tax & Legal Financial AdvisoryRisk Advisory



Environmental Overview

Climate change emerged as one of the biggest and the most urgent challenges in the 

domestic and international arena over the past year. The climate change is becoming more 

serious issue in business management and people’s daily lives beyond academic research or 

diplomacy between nations. Across the society, economy, and business circles, more people 

are getting aware that the issue should be resolved by all members of the global community 

rather than individual national government under the United Nations Framework Convention 

on Climate Change (UNFCCC).

Deloitte announced its participation in the achievable and measurable Science Based Targets 

initiative (SBTi). To help the world address the global climate crisis, Deloitte launched the 

WorldClimate, a strategy to drive ‘responsible climate choices’ both within our organization 

and beyond. Deloitte is also taking steps to prepare various policies and action plans to 

achieve net-zero greenhouse gas emissions by 2030. In addition, Deloitte keeps conducting 

education programs and campaign activities to help Deloitte’s professionals get interested in 

climate change and make responsible choices for the planet. Moreover, Deloitte Korea 

established the ESG Center in March 2021. Through the center, we present a professional 

perspectives by offering advisory services, development solutions, op-eds, and seminars to 

our stakeholders—including companies, governments, and local communities as well as the 

firm—to help them engage in sustainable management. 

Deloitte Korea will further strengthen eco-friendly management and create sustainable 

development with its commitment to reducing carbon emissions through establishing green 

policies and ecosystems.
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Deloitte has launched WorldClimate project to make ‘responsible choices’ for 

climate change and promote the idea, furthering its corporate social 

responsibility to protect the environment.

Deloitte’s WorldClimate project has two main objectives—Deloitte's 

implementation and the changes it brings out to individuals and the world.

For Deloitte to implement the project, the specific strategy centers on ‘Green 

operations’ that enables Deloitte establish and operate policies to achieve net-

zero by 2030 and mitigate the impact on climate change in business activities. 

Using the strategy, Deloitte aims to expand our impact by helping all the 

Deloitte's stakeholders—in a narrow scope, executive and employees, or in a 

broader scope, clients and local communities—take climate change more 

seriously and to actively participate in climate action and response plans. 

The key theme of WorldClimate is ‘Our Responsible Choices to Respond to 

Climate Change’. We make choices every moment in our daily lives, and every 

choice and action we make have a positive or negative impact on the climate. 

WorldClimate, therefore, is a social impact initiative to promote people to be 

more aware of climate change and make ‘responsible choices.’ 

In April 2021, Deloitte performed WorldClimate #iAct, a global campaign to 

empower and inspire all Deloitte professionals to recognize the fact their 

decisions in daily life about their meals, transportations, and consumption 

affect climate change, and to help them make responsible 'choices'.

Under its slogan of 'What climate action will you take today?’, iAct campaign 

opened a hub website to share useful information on climate change. Anyone 

with an interest in climate change can access to climate impact quiz to 

quantitatively measure how much our lifestyle of transportation, diet, living 

environment, and consumption habits are affecting climate change. Also, they 

can share their determinations to take climate action by posting their own 

climate commitments on the website along with the images of endangered 

animals such as polar bears and gorillas. 

By designating a week in April as Green Week, 

Deloitte Korea also encourages its employees to 

voluntarily engage in the environment protection 

activities and run an in-house campaign to 

encourage its employees and in-house cafeterias to 

use tumblers and avoid using straws. 

WorldClimate

Go to WorldClimate Hub website
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https://www2.deloitte.com/global/en/pages/about-deloitte/articles/world-climate.html
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WorldClimate Strategy Net-zero greenhouse gas emissions by 2030 

1

2

3

4

5

Reduce Deloitte's business travel emissions by 50% 
per full time equivalent from FY2019 levels

Source 100% renewable energy for Deloitte facilities

Switch fleets to 100% electric or hybrid vehicles

Engage Deloitte’s supply chain to set science-based emissions 
reduction targets

Invest in meaningful market solutions to compensate for 
remaining emissions

Cut emissions

Net-zero by 2030

Empower individuals

Educate and inspire Deloitte people to 
act on climate change

Embed sustainability

Address internal policies and practices

Engage ecosystems

Engage with ecosystems to
address climate change



ESG Center

The response to the issues regarding Environmental, Social and Governance 

(ESG) is increasingly becoming one of the key strategic priorities for many 

companies in Korea and the global community. This trend has been accelerated 

both by investors who see the companies adopting higher levels of ESG 

management more likely to secure long-term growth and by governments and 

consumers who pay more attention to the impacts that companies have on the 

environment and society. 

In order to preemptively address the diverse and rapidly growing needs of 

companies for ESG-related issues, Deloitte Korea officially launched the ESG 

Center, its representative ESG advisory body, in March 2021. 

Baek In-Kyoo, the Chairman of Deloitte Korea Board and ESG Center Leader said, 

“We found that the existing consulting services for ESG are often limited to 

specific areas or industries. This was why we established our ESG Center. The 

ESG Center is designed to aim to quickly provide diversified end-to-end services,

with the experts that we have gathered from all business units - Audit & 

Assurance, Risk Advisory, Financial Advisory, Tax and Consulting.” 

The ESG Center focuses on developing innovative solutions that can positively 

influence regional efforts for sustainable development while supporting effective 

and efficient low-carbon transition for our clients in Asia Pacific, including Korea.

Under the leadership of ESG Center Leader Baek In-Kyoo, more than 60 key 

professionals from the five business units work closely together, using their 

deep expertise and rich experience to provide comprehensive one-stop 

advisory services across wide range of fields including climate and 

decarbonization, sustainable finance, and ESG reporting.

In the short span of time since its launching, the ESG Center has strived to 

engage in external affairs including interviews, lectures, and thought leadership 

articles for gaining recognition of the expertise of Deloitte Korea in ESG, while 

building strong partnerships with the government, the private sector, and non-

profit organizations. As a result of these initial efforts, the ESG Center became 

quickly recognized for its expertise in the advisory market, achieving the highest 

domestic market share (39%) in the ESG bond certification, in terms of the 

number of certifications in the first half of 2021.

The ESG Center is using the strength of its multidisciplinary model to be 

proactive in the highly competitive ESG advisory market. It is also pushing ahead 

to accomplish the goals of WorldClimate, Deloitte's global climate strategy, within 

the Asia Pacific region, by engaging with clients and considering the broader 

ecosystem to develop solutions that facilitate the transition to a low-carbon 

economy.
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The beginning of creating a positive impact for sustainable development in the Asia Pacific region
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Climate & 
Decarbonization

Sustainable 
Finance Sustainable

Supply Chains

Circular 
Economy

ESG Advisory
Service Sector

ESG
Reporting

Climate & Decarbonization

We help our clients to lower 

emissions and decarbonize 

operations while accelerating 

transformations to succeed in a 

low-carbon economy.

Sustainable Finance

We help our clients enhance 

shareholder value by integrating 

ESG into financing strategies 

while identifying impact 

financing opportunities.

ESG Reporting

We help our clients meet 

regulatory requirements and 

stakeholder expectations 

through the disclosure of 

non-financial risks.

Circular Economy

We help our clients 

reduce cost and increase 

shareholder value by 

optimizing resource use.

Sustainable Supply Chains

We help our clients 

understand how to identify, 

mitigate, and adapt to risks in 

their supply chains to build a 

resilient business.



Social Overview

The COVID-19 pandemic has caused serious social stress and disparities, and the non-

contact era has especially changed the paradigm of education. In accordance with the social 

distancing policy, face-to-face education at schools was suspended, resulting in children and 

adolescents suffering from educational inequality. The educational gap between students will 

deepen as the non-contact learning becomes prolonged in case of students who do not 

possess or are not familiar with digital devices, or do not have guardians to help them learn 

at home and students in rural areas who lacks experimental education by far compared to 

the ones in urban areas. 

In this environment, Deloitte Korea is carrying out a variety of activities to provide 

opportunities for learning and self-development to the underprivileged class. 

Deloitte’s WorldClass ambition is to help 100 million people succeed by 2030 

aligning with a common goal. 

Deloitte Korea provides underprivileged children and adolescents and the disabled, North 

Korean defectors with the learning opportunities and support for the mentoring and 

internship program for exploring careers. Also, In various partnership with NGO, social 

corporates, Deloitte Korea is committed to solve various social problems in our community. 

In addition, our employees is actively engaged in volunteering in various non-contact activities, 

such as making, walking campaigns, when face-to-face volunteer work was difficult. 
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WorldClass

WorldClass is a large-scale social contribution project that the Deloitte network around the globe is working 

together to provide educational opportunities to the less privileged in education and to foster future talents.

Millions of people around the globe are being left behind, unable to fulfill their aspirations and potential despite 

the advent of the Fourth Industrial Revolution. Deloitte’s WorldClass ambition is to help 100 million people 

succeed by 2030 aligning with a common goal. Providing equal educational opportunities is what pro bono 

activities ultimately pursue for professionals to fulfill their social responsibilities. Globally, about 350,000 Deloitte 

professionals use their skills, experience, and expertise to provide a support to many people in need of help for 

improving their educational outcomes and developing their job skills. 

Deloitte Korea is also participating in a variety of social contribution programs targeting the next generations 

such as children and adolescents and the disabled. 

Through a program, Deloitte Korea professionals visit Jeongshim Girls’ Middle and High School (Anyang Youth 

Detention Center) to provide economic education and mentoring support. And some programs offer 

scholarships to help the students adapt to society and stand on their own feet even after being released from 

prison, and support children and adolescents in a coal mining village in Dogye town, Samcheok city, Gangwon 

Province, by providing education materials and improving their living environment to make a difference in 

education. Furthermore, to provide North Korean defector college students with insights and experience on 

their career paths, Deloitte Korea is striving to plan and operate mentoring and summer internship programs.

Deloitte is utilizing all the resources and efforts of global experts to enable our future talents easily  access to 

opportunities for growth. At Deloitte, we will take the lead in finding solutions for building our future and 

continue to fulfill our professional social responsibility.
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Hanmaum Nanum Foundation

Deloitte Korea is running professional and intensive social contribution 

programs through a non-profit corporation called ‘Deloitte Hanmaum Nanum

Foundation’ along with various social project activities with the global Deloitte 

member firms.

Deloitte Hanmaum Nanum Foundation is a non-profit corporation set up in 

2016 by Deloitte Korea executives and employees. It runs on a matching fund 

of Deloitte Korea and the donations delivered by Deloitte Korea employees 

voluntarily participating in at the end of each year. The organization has grown 

in the business scale every year. More than 2,000 Deloitte Korea people are 

taking parts in helping those in need in our society, such as children, 

adolescents, the disabled, and defectors by actively participating in donations.

Deloitte Hanmaum Nanum Foundation operates two major businesses. One is 

the social contribution projects funded by employees’ donations and a 

matching fund to support those in need. The other is Impact Every Day program 

that inspires Deloitte Korea employees to get the idea that every day is a day 

for making a positive difference on our society. Previously, all Deloitte Korea 

employees were encouraged to participate in volunteer activities by setting a 

day every year. But with COVID-19 expanding the non-face-to-face work 

environment, Impact Every Day inspires them to continuously engage in social 

contribution activities in their daily lives for creating a positive impact on our 

society.
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Deloitte Korea’s executives and employees continue to serve our society even in a 

contactless way by engaging in various programs—walking campaigns promoting 

for the environment, making cotton masks for the wellbeing of the children in 

underdeveloped countries, and making audiobooks for the visually impaired.



Societal Commitment
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The data above is based on the calendar year of 2020.

Business scale and sponsorship are including Hanmaum Nanum business and the summer internship for North Korea defector university students of Deloitte Anjin.  

9 business sponsorship

• Support the underprivileged in 
Dogye coal mining village

• Economic education and mentoring for 
Jeongshim Girls’ Middle and High School 

• Support for adolescent out of social 
protection program

• Fundraising of 95,870 thousand won

• Matching Fund 95,870 thousand won

• 2.3% increase compared to 2019

Donations of 192 million won 

Business scale of 131 million won 

2,031 individuals

Employees participated in donation

420 individuals

Employees participated in volunteering 

Notes



Respect, Inclusion and Diversity

Deloitte strives to create an inclusive workplace where all employees feel valued 

for their individual diversity. To make it a realistic goal, fostering a culture where 

members respect each other and appreciate individual diversity should be put 

first. Deloitte opposes bias, racism and unequal treatment within the 

organization, while sincerely taking the responsibility to listen to, learn, and lead 

the world that we expect to create. 

Deloitte’s “ALL IN” diversity and inclusion strategy is designed to help all its 

members understand and act on the inclusive organizational culture that can 

nurture the organization's values and inclusive leadership. In addition, it focuses 

on planning and implementing new initiatives to meet Deloitte's diversity goals 

while providing equal opportunities for growth, development and success to all 

members with a mutual trust and respect.

Achieving Gender Balance

Deloitte leaders are striving to achieve gender balance throughout the Deloitte 

organization. Deloitte set inclusive targets that can continue to be applied 

across the entire Deloitte network and  developed initiatives that can be applied 

consistently across the entire career lifecycle, ranging from the hiring, promotion 

and succession processes to mentoring, sponsorship and agile work.  The CEOs 

of each Deloitte member firm regularly report on how these initiatives progress 

to Deloitte global's executive boards and the Deloitte global Board of Directors.

Deloitte Korea is also moving forward to following global and inclusive talent 

policies and fostering an inclusive organizational culture.

D-WIN (Deloitte Women’s Initiatives Network)

Deloitte Korea launched the Deloitte Women's Initiatives Network (D-WIN) in 

June 2019, comprised of female Young Partners, Directors, and Senior Managers, 

to better achieve Deloitte's goals and core values of diversity and gender parity. 

Entering its third year of its outset, D-WIN discusses various issues of 

corporations through regular meetings and seeks solutions.

Through D-WIN, Deloitte leaders are listening to the wide range of advice and 

suggestions of various areas—for example, how to retain female leaders, 

understand and improve the practical difficulties facing female workforces—and 

actively seeking to improve corporate policies with those considerations. Playing 

a part in recruiting to attract the best people, group leaders strives to promote 

Deloitte’s Diversity and Inclusion (D&I) culture and ensure gender balance 

among the firm professionals from the start.

D-WIN have a close communication with the WIN members of each division, 

receiving their opinions regarding workplace issues, possible policy 

improvements, and group supports that they consider necessary for growth.
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Governance Overview

The brand that Deloitte upholds is one of our valuable assets.

The Deloitte brand value of ‘trust’ is our greatest competitive strength that makes us different 

in the market, and all Deloitte people are sparing no effort to conduct business with their 

transparency, honesty, and expertise.

Deloitte and all its personnel are carrying out our mission to 'make an impact that matters' 

on our stakeholders and communities by practicing our shared values, acting ethically, and 

fulfilling our promises and responsibilities to our clients in the course of work. 

Plus, we meticulously operate a crisis and opportunity management system to provide high-

quality services and best solutions to our stakeholders.

As a market-leading firm, Deloitte will contribute to spreading the culture of fair compliance 

in society by delivering good governance and observance of laws and principles.
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Independence and Ethics

Independence

Compliance with the core principles of independence and objectivity has been at 

the heart of  Deloitte's profession. All Deloitte professionals who perform non-

auditing as well as auditing tasks are obliged to observe the independence 

standard. Deloitte Korea operates robust independence policies and 

procedures to ensure the firm itself and its professionals comply with objectivity 

and independence standards. And it also takes disciplinary actions in 

accordance with the disciplinary rules for an employee who fail to observe the 

policy and procedure.

Ethics

The Code of Ethics of Deloitte Korea has adopted both Deloitte Global Shared 

Values and Global Principles of Business Conduct and the Code of Ethics for 

Certified Public Accountants of the Korean Institute of Certified Public 

Accountants.

All our employees sign and submit the confirmation statements on compliance 

with ethical standards and anti-corruption regulations every year in order to 

confirm that they are obligated to comply with all ethics codes of the firm and 

pledge that they do not violate all the regulations of the firm’s ethic code. All its 

employees including new hires are required to receive training on its ethic code. 

Leading the ethical management of Deloitte Korea, the Chief Ethics & 

Compliance Officer is responsible for managing and supervising all ethics 

matters. Deloitte Korea runs an Ethic Office and Ethics Helpline to receive 

reports on suspected unethical conducts that may take place inside and outside 

the firm, and to follow a non-retaliation policy that prevents a person who 

reports from getting disadvantages and unjust treatment.

Deloitte Korea encourages all its people to have an ethical management mindset 

and perform their work rationally. Deloitte Korea will do our best to foster a 

proper ethical culture in society while pursuing transparent and honest 

sustainable development of our individual members and the firm by placing 

ethical management as the standard for all our members’ behavior principles 

and value judgments. 
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