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4 Adedayo Akala, "More big employers are talking about permanent work-from-home positions,” CNBC, May 3, 2020; Jack
Kelly, "Here are the companies leading the work-from-home revolution," Forbes, May 24, 2020.

5  NaimaHoque Essing and Jeff Loucks, COVID-19 outlook for the US telecom sector, Deloitte, May 2020.
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