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4 Forupcoming analyses from the Global Digitization study, see Deloitte, "Digital Maturity Index: On the pulse of digitalization,"
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14 Survey question: By how much percent was the profitability increased in the course of digitalization? ; For upcoming
analyses from the Global Digitization study, see Deloitte, 'Digital Maturity Index: On the pulse of digitalization," accessed
May 13, 2020.

15 Deloitte Insights, The Industry 4.0 paradox, accessed March 18, 2020.

16  For upcoming analyses from the Global Digitization study, see Deloitte, 'Digital Maturity Index: On the pulse of digitalization,”

accessed May 13, 2020.

17 Thethree pillars: Industry 4.0 can be applied to achieve operational excellence or business growth across three pillars of
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these pillars can enable organizations to think through what they want to achieve, and how—and where—as well as provide
a pathway forward for developing a road map to fit the individual needs of the organization. For more analysis, see: Cotteleer

and Sniderman, Forces of change.
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