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Z4: Deloitte analysis of top 100 banks in each region based on Thomson Reuters Eikon data.

-

International Monetary Fund, World economic outlook: Recovery during a pandemic—health concerns, supply disruptions,
price pressures, October 2021.

Ibid.
Ibid.
Federal Reserve, “Federal Reserve issues FOMC statement,” press release, September 22, 2021.

Thomson Reuters Eikon data and Deloitte analysis.
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International Monetary Fund, World economic outlook: Recovery during a pandemic—health concerns, supply disruptions,
price pressures, October 2021.
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7  For baseline economic scenario based on S&P Capital IQ database.
8 Neil Irwin, “Workers are gaining leverage over employers right before our eyes,” New York Times, June 5, 2021.
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16  Australian Network on Disability, “Designing for dignity,” accessed September 28, 2021.
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22 David Strachan et al., Resilience by design: Financial services operating models and operational resilience, Deloitte
Centre for Regulatory Strategy EMEA, June 23, 2021.

23 Tolearn more about the principles of integrating an operational resilience mindset, refer to Strachan et al,, Resilience by
design.

24 S&P Global Market Intelligence data; Deloitte analysis.
25 Hugh Son, “Citigroup CEO Jane Fraser says of moves to shrink retail banking footprint,” CNBC, April 20, 2021.
26 Silla Brush and Harry Wilson, “HSBC to cut office space 20%, reduce business travel by half," Bloomberg, April 27,2021.
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